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Insurance Is As Old As The Sun 
Keep Your Face Toward The Sun and The Shadows Will Fall Behind You 


SUN INSURANCE OFFIC 


of London 


Established 1710—The Oldest Fire Insurance Company in the World 


The SUN of London, 
established in 1710, (the 


oldest insurance com- 


The Patriotic Insurance 
Co. of America, estab- 
lished January 1, 1923, 
is growing lustily and 
is entirely at the serv- 


pany in the world), 
stands out as one of 
the world’s greatest in- 


ice of our agents. 
stitutions. 





The Sun Indemnity Company of vers 
York, Organized Jan. 1, 1923, 

Stock, $700,000.00, Surplus to Po 

holders, $031,019.88. 


The principle of 
Liberality and Courtesy ever 
practiced by the SUN OF LONDON 
has made the company a progressive, de- 
pendable and outstanding institution—a friend 
of the Agent. Certainly it was such an attitude 
in the early career of the Company that established 
it so securely in the hearts and minds of its loyal agents. 
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AUTOMOBILE RENTS & RENTAL VALUE TOURIST FLOATER via Truck, Rail or Steamer 
EXPLOSION LEASEHOLD SALESMEN’S FLOATER (Annual or Trip Policies) 
AUTOMOBILE FULL COVERAGE Including Public Liability Issued SUN INSURANCE OFFICE and 
In One Joint Policy of SUN INDEMNITY COMPANY 
United States Branch Marine Department Western Department Sun Indemnity Company Pacific Coast Dept. 
SS Fifth Ave., New York 11 South William St., New York Wrigley Building, Chicago 55 Fifth Ave., New York San Francisco, Cal. 
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When a Local Agent Listens to a Special Agent 


An up-to-the-minute Special Agent who has been around some and who has seen for himself what the more 
progressive agent is doing to hold his larger and preferred risks—often the target for the big city broker or 
cooperatives. 

A Local Agent who in recent years has lost some desirable lines and who has been complaining to the com- 
pany representative. As if it were the fault of the company. 

“If you place yourself on record with your assured recommending sprinklers, you guard yourself against an 
attack from the ouside. This regardless of the fact that it carries with it a reduction of income due to the con- 


siderable reductions for fire insurance. 
“Why? Because you inspire confidence in the assured, improves your standing, and makes possible the secur- 


? 


ing of other branches of the business.’ 

The Special Agent is telling him of one particular instance he has in mind where “So & So” who protected 
“Such & Such” a risk by sprinklers installed under THE PHILLIPS SYSTEM several years back. The account 
is without a doubt on that agent’s book to stay. 

AND THEN SOME—because immediately following Sprinkler Leakage Insurance and Use and Occupancy made 
possible or necessary by the installation of equipment. Subsequently he secured the Compensation Insurance as 
well as Steam Boiler. In time he wrote the Tornado Insurance, Machinery Breakage, Automobile, Corporation 
Life, and recently succeeded in getting them started in Group Life and Group Disability. To top that off he placed 
$100,000 personal Life Insurance on one of the executives of the same firm. 

They look to him as their Insurance counsellor. In other words, his name is synonymous with Insurance. 

THE PHILLIPS WARRANTED SERVICE is worth looking into to build and protect your future business 


WARRANTY 


HE PHILLIPS COMPANY of Chicago has been financing the installation of automatic 
sprinkler systems since 1903. 
The Phillips Company is not an insurance broker and has no connection or affiliation with any 
insurance office. Local agents can therefore consult with us freely as our policy protects their 
insurance relations with their customers. 
The Phillips Company can give references from your company or companies and from THE 
NATIONAL UNDERWRITER which would not accept our advertising until convinced that our 
plan of operations did not in any way conflict with the principles of agency practice now univer- 
sally recognized. 
The Phillips Company, upon the high principles set forth, will install automatic sprinklers in thi 
plants of your customers upon a liberal plan of deferred payments out of the savings in premiums 
for the superior protection thus afforded. 


The Phillips Company 


AUTOMATIC SPRINKLERS 


Franklin 4571 


108 South La Salle Street Long Distance Franklin 4572 CHICAGO, ILLINOIS 


Franklin 4186 
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jin 
wun 
No! The service of the agents has earned them the support 
of the insuring public. 































THE INDEPENDENCE COMPANIES 


Home Offices— PHILADELPHIA 
CHARLES H. HOLLAND, President 


Casualty Insurance - Surety Bonds 
Fire Insurance 





' These Companies maintain Human Relations with their Agents, Brokers and Policyholders 
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NATIONAL MEETING 
IS NOW UNDER WAY 





Big Convention of Local Agents 
Is being Held in Kansas 
City 


MANY ACTIVITIES NOTED 


A. G. Chapman of Louisville Demands a 
Show Down on State Association 
Members Representing Outlaws 





By C. M. CARTWRIGHT 

KANSAS CITY, MO., Oct. 7. — The 
National Association of insurance agents 
got well under way today. Thomas C. 
Moffatt of Newark, N. J., presided over 
the sessions and Walter H. Bennett oc- 
cupied the secretary’s chair and directed 
the detail of the activities during the 
week. Last night was the get together 
dinner with Mr. Moffatt as toastmaster. 
The entertainment was furnished by the 
Kansas City Insurance Agents Associa- 
tion. The speaker was Dr. W. T. Dor- 
ward of Milwaukee, a professional plat- 
form speaker. 


Large Attendance Tuesday 


There was a large gathering Tuesday 
although the convention proper did not 
start until today. Tuesday has become 
one of the important days of the con- 
vention and seemingly the big bulk of 
the attendants arrived at that time. Yes- 
terday morning there was a meeting of 
the state association officers with the 
National executive committee chairman. 
The object of this meeting was to ac- 
quaint the state officers with the work 
of the executive committee. 


Chapman Wants Showdown 


A. G. Chapman of Louisville desired 
a showdown on memberships in state 
associations, he taking the position that 
inasmuch as certain companies have 
been practically outlawed by the Na- 
tional Association of Insurance Agents, 
and the state associations had adopted 
the so-called Milwaukee resolution, it 
was up to the state officers to see to it 
that agents who are members and rep- 
resent any of the Firemen’s group or the 
Northwestern National should resign 
these companies, or be dropped from the 
membership rolls. 


Kentucky Is Loyal 


So far as the Kentucky association is 
concerned, he said it was 100 percent 
loyal. He declared that no member of 
that association represented any of these 
objectionable companies. Two or three 
other states were said to be in line. 

There was considerable sentiment in 
favor of the state associations being 
more militant in this regard. It is 
largely up to the state associations and 
local boards to purge themselves of 
agents that are not in line if they so 
desire. Mr. Chapman declared that the 
associations that had taken action de- 
sired to know what the others intended 

(CONTINUED ON PAGE 52) 





GOES TO F. S. JAMES & CO. 


Resigns as Western Manager of the 
Westchester Fire to Go With 
the Old Firm 


Walter E. Miller of Chicago, western 
manager of the Westchester Fire, has 


resigned to become associated with the | 


Chicago office of Fred S. James & Co. 
Primarily he will have general charge 
of the western department of the Gen- 
eral of Paris, 
& British Dominions, the three com- 
panies which are under the manage- 
ment of Fred S. James & Co. in this 
country. He will be interested, how- 
ever, in all the activities of the Chicago 
office both local and general. The time 





WALTER E. MILLER 
Western Manager of the Westchester 
Who Becomes Associated with 
Fred 8S. James & Co. 


the change takes effect has not been 
determined, but it will be prior to 
Jan. 1. 


Wallin Now in the East 


When R. P. Barbour resigned from 
the firm of Fred S. James & Co. of 
New York to become general attorney 
for the Northern Assurance, in this 
country, O. F. Wallin, who was in 
charge of the western department of 
the James companies, was transferred 
to New York to assist in the manage- 
ment at the United States head office. 
Mr. Wallin has been going back and 
forth but will now be permanently 
located in New York. 

Miller Had Fine Training 


Mr. Miller is regarded as one of the 


| usual brand of 


Urbaine and Eagle, Star | Buck, 
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WALTER MILLER’S POST | BUCK DIRECTING HEAD | CHRYSLER PLAN WILL 


FACTORY ASSOCIATION PLAN 


with Title of General Manager— 
Moran Is Assistant 


The officers of the Western Factory 
Insurance Association of Chicago an- 
nounce that Manager S. W. Tripp owing 
to impaired health will be relieved ot 
strenuous duties and hereafter will have 
the title of general manager. Randolph 
the associate manager, becomes 
the manager and the active directing 
head of the association. Mr. Tripp will 
give far less time to the Factory As- 
sociation but he will be available for 
counsel at any time and he will be on 
hand for emergency use. Mr. Tripp has 
served the Factory Association for 2: 
years and during that time has demon- 
strated not only fine ability, but an un- 
loyalty and faithfulness. 
3efore going with the Factory Associa- 


| tion he was in the field for the Girard. 


| sociate 


| 


able young men in the general agency | 


field. 


He has had an all-around train- | 


ing. When he took charge of the west- | 


ern department of the Westchester he 
was connected with the Chicago office 
of Marsh & McLennan in an important 
capacity. 
ant manager in the western office of | 
the Great American. He was 
agent of the Great American in Illinois 
when he was called to the managerial 


state | 


Prior to that he was assist- | 


| 
| 


Mr. Buck’s Career 


Mr. Buck served the Factory Associa- 
tion first as field man and then as as 
manager, he having been con- 
a with the organization for some 
15 years. He was formerly a local agent 
and field man. Mr. Buck is one of the 
constructive thinkers of the business. 
He is in close touch with the selling side 
of the business and is particularly keen 
in analyzing the assured’s needs. Mr 
Buck is a man of forceful personality 
whose influence will be more and more 
felt. 

James M. Moran, who has been special! 
agent of the Factory Association for the 
last seven years is advanced to the posi 
tion of assistant manager, sharing thar 
title with J. R. Gathercoal. Mr. Morar 
has demonstrated his usefulness to the 
organization. He has had home office 
and field experience. With the new 
line-up in the Western Factory it is the 
desire of the executive committee to be 
come more militant and aggressive. 








position. Mr. Miller served the Con- 
necticut in the field and was for some 
time located in Rocky mountair terri 
tory. In addition to having a school- 
ing in the regular commercial depart- 
ment he gave considerable attention to 
farm business. 


Well Equipped Technically 
He is equipped from a_ technical 
standpoint. He graduated from Armour 
Institute, taking the fire protection 
engineering course there and then be- 
came an inspector for the old Insurance 
Survey Bureau from whose ranks grad 
uated a number of notable and promi- 
nent insurance men. 

Since being at the head of the West- 
chester’s activities in the west, Mr. 
Miller has served on a number of im- 
portant committees of the Western 
Union. He has been regarded as one 
of the stalwarts, who could be depended 
upon at all times: 

Fred S. James & Co. has always 
occupied a high place in insurance -and 
has stood for good practices and pro- 
gressive methods. The firm is held in 
high regard by insurance people in all 
directions. 


‘ 


| 
} 
| 
| 





BE CARRIED THROUGH 


—— 


S. W. Tripp Retires from Active Service Coverage to Be Provided in Some 


Form Even If Pending Cases 
Are Lost 


HAVE OTHER PROPOSALS 





Officials of Company Say Other Insur- 
ance Companies Have Offered to 
Handle Business 





DETROIT, MICH., Oct. 7.—“Win, 
lose or draw, the present Chrysler plan 
of fire and theft insurance cover will be 
established in one form or another.” 

This is the pronouncement of officials 
of the Chrysler Motor Company, who 
while withholding details of any insur- 
ance plans contemplated for the future 
pending the determination of court ac- 
ions affecting the legality of the present 
one in Ohio, New York and Wisconsin, 
.re nevertheless strongly committed to 
-he policy that fire and thett cover will 
ve instituted in some form, In addition 
they point out that possibilities for sim- 
ilar plans have been proposed by other 
ompanies upon such a basis that all 
legal questions or implications con- 
cerned in the present controversy will 
ve fully covered or eliminated. On the 
whole, however, they are inclined to the 
velief that entrance into a new insurance 
irrangement with another company will 
aot become necessary, as they are thor- 


yughly well convinced that they are 
eroceeding on the proper basis in their 
present insurance contract with the 
Palmetto. 


“Like Fleet Insurance” 


Chrysler officials are unwilling to dis- 
cuss any of the insurance details in- 
volved in the operation of the plan by 
he Palmetto except to point out that 
they regard their arrangement with that 
company upon the same basis as fleet 
nsurance, with the result that the usage 
of the term “group policy” has come 
ip on connection with the discussion of 
he transfer of reinsurance from the 
Automobile of Hartford. Im the opinion 
af Chrysler officials their insurance plan 
isa good deal like the arrangement they 
make for the coverage of the cars of 
their salesmen traveling in various 
states, or like fleet insurance taken out 
xy other large corporations, except that 
‘n the Chrysler fire and theft plan a 
group of motor car owners are con- 
cerned. 


Puzzled at Agents’ Attitude 


It is no exaggeration to say that 
Chrysler executives are puzzled a good 
deal at the attitude of insurance agents 
who have so violently opposed their 
insurance service. First of all they state 
hat little or no business is taken away 
from agents throughout the country by 
his arrangement, since practically all of 
the insurance involved would otherwise 
be held by finance companies. In addi- 
tion they point out that inasmuch as the 

(CONTINUED ON PAGE 36) 
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ST. LOUIS SKIES CLEAR 


BUREAU ACTION HELPS OUT 


Standard Takes Up Outside Agency— 
Believed All Bureau Companies 
Will Soon Be In Line 


ST. LOUIS, MO., Oct. 7.—The in- 
surance horizon is clearing in St. Louis. 

The action taken by the Western 
Insurance Bureau at its recent meeting 
relative to the St. Louis situation was 
well received in local insurance circles. 
The consensus is that within a com- 
paratively short time the differences will 
be ironed out and the companies that 
are now out of line among the Bureau 
ranks will be in step with the others. 

Unofficially it has been learned that 
already two of the companies against 
which complaints were lodged have 
cleared up these points, and it is be- 
lieved and hoped that this will have 
the moral effect of bringing the others 
into the clear. 

The entire St. Louis situation was 
never brighter than at present and in- 
surance men who have been following 
the course of events closely give the 
high officials of the Bureau credit for 
accomplishing much. 


Standard Gets in Line 


bright happening was 
announcement of the Standard of 
New Jersey that it had taken up its 
South Side agency and would work in 
harmony with the Fire Underwriters 
Association of St. Louis. As is known 
the South Side Agency is no longer 
affiliated with the St. Louis association 
and under its rules members of the 
association cannot represent companies 
that have agents who are not members. 
For a time it was feared that the 
Standard might follow the Buffalo, Con- 
cordia, New Brunswick and North- 
western National, all of which now have 
agents outside the association. But as 
stated it is very probable that as a re- 
sult of the Bureau’s action all of these 
companies will soon be working in har- 
mony with the agents’ organization. 


Another very 
the 


May Bring No. 2 Agents Back 

If this is accomplished it will mean 
an automatic solution of the No. 2 
agents situation. Several weeks ago 
a number of No. 2 agents were sus- 
pended from the St. Louis association 
for representing the Buffalo. However, 
there are no unsurmountable difficul- 
ties to prevent all of them rejoining the 
tion once more, 

This accomplished, and with no split 
in the ranks of the agents’ organization, 
it would then become possible for the 
association through its executive com- 
mittee—or perhaps a special committee— 
to work toward solving some of the 
problems presented by the No. 2 agents 
in a communication received from the 
president of their organization several 
weeks about the time the Buffalo 
agents were dropped from the organ- 
ization. 

The question of giving the No. 2 
agents a vote on matters affecting the 
association probably can be settled by 


associa 


ago, 


the executive committee of the associa- 
tion, but the other points brought up 
are strictly company matters—such as 
agents commissions, contingeats, ete. 
However, it is believed that the No. 2 
agents can accomplish far more work- 
ing with the cooperation of the Fire 
Underwriters Association than along 


A recommendation from the executive 
committee of the underwriters associa- 
tion attached to an appeal from the No. 
2s should have much weight in Chicago 
at the present time. 


Norris Suit Still Pending 


Thus it is apparent that the suit of 
Charles B. Norris against the Fire Un- 
derwriters Association and the members 
of its executive committee is the only 
point of real annoyance in St. Louis 
at the present time. Law suits are al- 





BAD YEAR FOR HAIL. 
HIGH LOSS IN SOME PLACES | 


Minnesota, Nebraska, Idaho and South- 
ern States Are Hit by 
Big Damage 


Managers of hail departments are 
looking forward eagerly to the receipt 
of statistical compilation which will be 
out in two or three weeks showing the | 
experience for the season just past. The | 
year has not been a very satisfactory 
one for the companies. Losses are esti- 
mated by some managers as high as 70 
percent. 

The volume of hail business depends 
largely upon the crop conditions in the 
territory where the business is to be 
written. The past hail season found 
conditions such that very little business 
was written in Texas, southern Okla- 
homa, parts of Kansas and some other | 
places. 

The states where the loss ratio was 
the highest are Minnesota, Nebraska, | 
Colorado and Idaho and some of the | 
southern states. 

The moral hazard continues to be the 
worst thing in the hail business. The 
difficulty is more with agents than with 
assureds. The farmers pay their hail 
insurance premiums with notes and 
some agents, in order to have their notes 
cashed, support fake losses. Some of | 
them round up a few losses every time 
there is a rainstorm. 

Because of competition, and to pro- 
tect other lines, very often the com- 
panies are forced to pay losses that they 
do not feel are just. 


| tinued as secretary 


FIRE FIGHTERS ELECT 


CANADIAN MADE PRESIDENT 





| James Armstrong of Kingston, Ont., 


Heads Association—Meet Next 
at New Orleans 





The International Association of Fire 
Engineers concluded its convention at 
Louisville Friday with the election of 
James Armstrong, Kingston, Ont., as 
president; Thomas R. Murphy, "San 
Francisco, first vice-president, and Ross 
B. Davis, Philadelphia, second vice- 
president. All of these men are chiefs 
of the municipal fire departments of 
their cities. James J. Mulcahey, fire 
chief at Yonkers, and Peter B. Carter, 
fire chief at Camden, N. J., were con- 
and treasurer re- 
spectively. The convention is to meet 
next year in New Orleans at a date to 
be selected by the board of directors. 

After spending Wednesday viewing 
tests and exhibits of fire apparatus and 


| Thursday on an outing the convention 
; spent 


Friday in business sessions. 
Among the subjects considered were 
safe oil storage, salvage work, fire ex- 
tinguisher explosions, domestic oil burn- 
ers and motor troubles. Chief R. J. 
Scott of Los Angeles led the discussion 
on salvage work. Frank A. Epps, fire 
|; engineer of the Tide Water Oil Com- 
pany, gave valuable information on oil 
storage. 


Tell of Fire “Movie” 


J. W. Stevens, state fire marshal of 
California, explained in detail the plans 


| for the motion picture which is to be 


| made by the Goldwyn-Mayer Picture 








' 
ways annoying—meaning loss of time, | 
conferences with counsel, preparation | 
of testimony, etc. The attorneys and | 
officials of the association are confident | 
of the outcome—basing this belief on | 
the findings of the Missouri supreme | 
court in the Bersch case in 1922. 
The hearing on the Norris case rd 
| 


come up in the circuit court Oct. 15, 
having been continued for another 
week. It is probable that the matter 


will be submitted with arguments by 
counsel at the time. No testimony will 
be taken unless the court decides to do 
so later. | 


| Corporation and sponsored by the Fire 
| Chiefs’ organization. 


At 11 a. m. Friday 
the convention adjourned until after- 
noon in order to meet Mr. Mayer at the 
train and give him a rousing reception. 
He was made an honorary member of 
the organization and a special vote of 
thanks was given to Mr. Stevens for his 
efforts in behalf of the association. 

A special committee of which Mr. 
Stevens is to be chairman will call upon 
President Coolidge to solicit his en- 


| dorsement of the motion picture project 


which is designed to produce funds to 
be used by the International Association 
of Fire Engineers in promoting fire 
safety. 
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The National Association of Insurance 
Agents is holding its annual meeting in 
Kansas City this week. Page 3 

*x* * * 7 

Chrysler officials intend to put over 

their insurance plan—win, lose, or draw. 
Page 3 
* * * 


Walter E. Miller, western manager of 


the Westchester Fire, has resigned to 
become associated with the Chicago 
Page 3 


oftce of Fred S. James & Co. 
*x* * * 


Randolph Buck, associate manager of 
the Western Factory. becomes manager. 
S. W. Tripp, the head of the organiza- 
tion, becoming general manager and 
being relieved of chief executive duties. 


Page 3 
*x* * * 

Minnesota Association of Insurance 
Agents and Insurance Federation of 
Minnesota hold joint session at St. Paul. 

Page 5 
*x* * * 

Action of Western Insurance Bureau 

on St. Louis situation clears up horizon 


in that city. Page 4 


ee @ @ 

Cc. A. Jenkins of Sedalia elected presi- 
dent of Missouri Association of Insur- 
ance Agents at annual meeting in Kan- 
sas City. Page 5S 

x *. * 

Conference on “Fire Prevention on the 
Farm” will be held at the Underwriters’ 
Laboratories in Chicago Oct. 14, PageSd 

es 8s 





The program for the annual meeting 
of the Indiana Association of Insurance 
Agents to be held at Fort Wayne Oct. 
27-28 is announced. Page 8 


—— 


International Association of Fire En- 
gineers concludes its annual convention 
at Touisville and selects New Orleans 
as the next meeting place. Page 4 


* * * 


Atlas Casualty of Fort Wayne, Ind., 
organized to write full automobile cov- 
erage, receives its license, Page 22 


* * x 
Manager Young of the Fire Insurance 
Society of Newark is seeking renewal 
of company yoy to the revised 
agreement for his city. Page 8 
* * x 


Arguments in the Kansas rate case 
will be heard by the district court at 
Topeka, Oct, 12. Page 4 

* * * 

President C. A. Ludlum of the West- 
ern Union announces the standing com- 
mittees for the six months. Page 16 

ee £ 

Kansas Association of Insurance 
Agents holds its annual meeting at Kan- 


sas City. Page I 
*x* * * 

Vermont Association of Insurance 
Agents holds its annual convention at 
Bennington, Vt. Page 33 

“x 2 © 


International Association of Casualty 
& Surety Underwriters and National As- 
sociation of Casualty & Surety Agents 
take up important topics at French Lick 


conference. Page 30 
x * x 

Much interest is being shown in the 

Massachusetts compulsory automobile 

insurance law. Page 41 





KANSAS RATE CASE UP 
DATE IS SET FOR HEARING 


Three Year Old Suit Concerning Cut in 
Rates Ordered by Superintendent 
Nears Decision 


TOPEKA, KAN., Oct. 7.—The dis- 
trict court of Shawnee county has set 
Oct. 12 as the date when the Kansas 
fire insurance rate suit arguments on 
the report of the commissioner will be 
heard. The case was brought originally 
in Judge G. L. Whitcomb’s division of 
the district court. He is in charge of 
the litigation and named Gilbert Frith 
of Emporia as the commissioner to take 
the evidence. On account of the seri- 
ous illness of Judge Whitcomb last year, 
Iudge J. A. McClure took over the 
routine work of the case and has lian- 
dled all the questions that have come up. 


Case Will Be Appealed 


Judge Whitcomb is now back on the 
bench and it has been agreed that when 
the arguments are made both judges 
will sit and it is possible that Otis L. 
Hungate, judge of the third division, 
may also sit with the other judges in the 
final hearing on the report of the com- 
missioner. It has been asserted by at- 
torneys for both the state and the stock 
fire companies that whichever way the 
final decision of the district court may 
go the case will be taken to the state 
supreme court for final adjudication. 

This suit has been pending nearly 
three years. It grew out of the order 
of F. L. Travis as superintendent of 
insurance, directing the fire companies 
to cut the rates on mercantile fire risks 
and general tornado risks an average of 
about 15 percent. Some rates were or- 
dered cut 10 percent and others were 
cut as much as 30 percent. Some sec- 
tions of the order were thrown out by 
the court in the preliminary legal skir- 
mishes. The rates involved at the pres- 
ent time amount to about $750,000 a 
year in premiums and this amount is 
being impounded by the companies with 
the superintendent of insurance. 


Filed Exceptions to Order 


Gilbert Frith, commissioner, spent 
some 20 weeks taking the evidence. He 
announced his decision in June gen- 
erally upholding the contentions of the 
companies relative to the fire rates but 
decreeing that the tornado rates should 
be materially reduced. Both sides filed 
exceptions to the order of the commis- 
sioner and are seeking to have his order 
set aside. 

Both sides have prepared briefs on 
the legal phases of their exceptions to 
the commissioner’s report and it is ex- 
pected that each side will be allowed 
at least six hours for argument when 
the court sets the time to hear the 
lawyers. 





OZARK FIRE IS NEW NAME 


National Liberty of New York Gets 
Court Order Against Liberty Na- 
tional Fire of Arkansas 





MORRILTON, ARK., Oct. 7.—Fol- 
lowing an order issued by Judge Jacob 
Trieber of the United States district 
court last week, the Liberty National 
Fire of this city has changed its name 
to the Ozark Fire. The court order was 
issued after the request of the National 
Liberty of New York had been made 
for an injunction restraining the local 
company from using the name which 
was so similar to that of the New York 
company. 

The National Liberty applied for the 
injunction on the grounds that the simi- 
larity of names would result in con- 
fusion and subsequent loss of business 
to the older company. The court held 
that the name of Liberty National Fire 
used by the local company was an in- 
fringement of the copyright of the Na- 
tional Liberty. 
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SNAPPY SESSION HELD 
BY MISSOURI AGENTS 





Much Important Action Crowded 
Into Half Day at Kansas 


City 





JENKINS IS PRESIDENT 


Sedalia Man Chosen to Head Associa- 
tion—Milwaukee Resolution Is 
Unanimously Adopted 





NEW OFFICERS ELECTED 
President, C. A. Jenkins, Sedalia. 
Vice-Presidents, Lewis S. Stubbs, St. 
Joseph; E. P, Ellis, Cape Girardeau; W. A. 
Shelton, Unionville. 

Secretary-Treasurer, J. W. Rodger, St. 
Louis. 


KANSAS CITY, MO., Oct. 6.—The 
annual meeting of the Missouri Associa 
tion of Insurance Agents, held here yes- 
terday, was a particularly snappy and 
productive session. Into half a morn- 
ing and half an afternoon were crowded 
reports, discussions and action that or- 
dinarily could well have filled two full 
days and nights. Perhaps the shortness 
of time, necessary in order that the 
desks could be cleared for attendance 
by members on the national convention, 
spurred the agents to quick thinking, 
and perhaps the stimulation of the 
national convention atmosphere towards 
constructive work influenced the state 
body, and brought about the prompt and 
fine results. 


Noteworthy Action Taken 


Most notable of the actions taken 
were the unanimous endorsement of the 
“Milwaukee resolution,” and its incor- 
poration into the organic law of the 
state association; the provision for a 
grievance committee, and the election 
of an executive board largely from the 
smaller cities. The tone of the conven- 
tion, and the promises of the new offi- 
cers, indicated special stress this year 
on two things: First, the rendering of 
service to members, and second, the de- 
velopment of organization work and 
agent cooperation in the smaller centers. 

The convention was called to order 
by Fred Phillips, of Springfield, who has 
been president two years. He referred 
to the campaign for membership in this 
period, especially to the fine work of 
Karl Rieke of the National Association, 
who visited 40 communities, and who 
secured and gave to the state officers 
careful reports on his survey. 

Secretary-Treasurer J. W. Rodger 
showed a substantial revenue from dues 
and special contributions—the great bulk 
of which went to the National Associa- 
tion. The formal balance was 36 cents 
in the treasury—but more than $1,000 
had been received since the end of the 
fiscal year, Aug. 31. 

Robert L.: Stewart of Kansas City, 
chairman of the legislative committee, 
made a welcome report that all bills in- 
troduced, and all passed, had been of a 
constructive nature. He added expres- 
sion of gratitude to the field men for 
their cooperation, especially in the more 
remote sections of the state. 


Reports on Local Boards 


The president asked for reports and 
remarks on local boards throughout the 
state. During his administration, it was 
explained, special effort had been made 
towards organizing of these local asso- 
ciations, and a comparatively large num- 
ber had been formed. Lou Hubbell of 
Springfield made an especially interest- 
ing report for the local board in his 
city, which was established in 1922. For 
60 days the fee for membership was $5; 
most eligibles were secured.’ Then the 


FEWER AGENTS NEEDED 
REPRESENT MORE COMPANIES 


President Phillips of Missouri Associa- 
tion Makes Recommendations for 
Members’ Protection 


KANSAS CITY, MO., Oct. 7.—A 
plea for uninterrupted attendance on 
their part was made to the members of 
the Missouri Association of Insurance 
Agents by President Fred H. Phillips 
of Springfield, Mo., at the opening ses- 
sion of this association’s annual meeting 
Monday, just prior to the annual gath- 
ering of the National Association, to all 
sessions of which President Phillips 
urged the Missouri agents to be present. 

President Phillips prophesied that the 
subjects, problems, questions and dis- 
cussions of the four days following the 
Missouri convention would be brought 
before the local agents in such a manner 
as to challenge their undivided attention, 
and based his plea for uninterrupted at- 





FRED H. PHILLIPS 
Retiring President Missouri Association 


tention at all sessions of the convention 
on this theme. 


Has Most Eligible Agents 


“The Missouri Association now has 
as members,” President Phillips de- 
clared, “the majority of those agents 
that should be able to qualify for mem- 
bership in our association. We have an 
official membership of 386 which repre- 
sent all agents carried on our books as 
members of the Missouri and National 
Association. Contrasting our member- 
ship with the number of licensed agents 
in Missouri, it would indicate that the 
continued indiscriminate appointment of 
agents has produced a number over and 
above the number required adequately 
and intelligently to administer the busi- 
ness of insurance in Missouri. 

“This is a big problem and argu- 
ments of logical reasoning are offered 
by the companies on one hand to sup- 
port their practices and by the agents 
on the other hand to support their op- 
position. The suggestion is offered that 
perhaps if the established insurance of- 
fices throughout the state would give 
serious thought to enlarging their in- 








fee was raised to $100, and now it is 
250. There is a sliding scale of dues, 
from $5 to $30 a year. Companies give 
good cooperation. The local board has 
accomplished much in improvement of 
local conditions, especially in securing 
increased fire fighting equipment. There 
are now no licensed brokers in Spring- 
field. The board had 52 members two 
years ago; now, 44—indicating consoli- 
dation and concentration of business. 
(CONTINUED ON PAGE 37) 





FARM FIRE PREVENTION 
TO HAVE EXCELLENT PROGRAM 


Three Organizations Join in Conference 
to Discuss Some of the Agri- 
cultural Problems 


The American Agricultural Editors’ 
Association, the Agricultural Publishers 
Association and the Farm Insurance 
Association have called a conference on 
“Fire Prevention on the Farm” to be 
held at the Underwriters’ Laboratories 
in Chicago, Oct. 14, at 9:30 a. m. Lunch- 
eon will be served at the Laboratories. 
The afternoon will be devoted to a 
special demonstration of the work of 
the Underwriters’ Laboratories inas- 
much as President Dana Pierce will 
have at that time the members of the 
Fire Underwriters’ Association of the 
Northwest in the institution. The pro- 
gram is as follows: 

Fire Prevention—R. E. Vernor, Mana- 
ger Fire Prevention Department Western 
Actuarial Bureau. 

The National Board—C, J. Doyle, Asso- 
ciate General Counsel, National Board. 

Fire Prevention on the Farm, from the 
Viewpoint of the Manager—I. D. Goss, 
Manager Farm Department, Continental. 

Fire Prevention on the Farm, from the 
Viewpoint of the Local Agent—Ross 
Case, Local Agent, Marion, Kansas. 

Elimination of the Lightning Hazard— 
Earle Stotts, Chairman Executive Com- 
mittee, Lightning Rod Manufacturers As- 
sociation, Des Moines, Iowa. 

Fire Prevention on the Farm, from the 
Viewpoint of the Editor—C. V. Gregory, 
Editor, “Prairie Farmer,” Representative 
Agricultural Editors’ Association. 

Luncheon — Speaker: Clifford Ireland, 
Director of Trade and Commerce. Sub- 
ject: “The State Insurance Department.” 








dividual company representation rather 
than to confine their business to a small 
number of companies, then perhaps we 
should witness from year to year a 
gradual reduction in the number of 
iicenses issued, with an increasingly im- 
proved condition resulting to the public, 
the companies and the agents. This 
action would in some measure counter- 
act the strong argument of the com- 
panies in support of the increasing num- 
ber of agents. 

“A proposed amendment to our state 
constitution dealing with a proposed 
change in our system of government will 
be brought before you. I believe we 
should create an executive committee, 
small in number but drawn from the best 
men available, with particular thought to 
geographical selection. A small com- 
mittee, together with your president, 
should prove both economical and mo- 
bile in governing the association. It is 
essential that this committee should hold 
meetings at regular intervals. 

“The question of expenses naturally 
suggests finances and dues. We have a 
system of dues which is sound and suf- 
ficient for all revenue necessary provid- 
ing the members voluntarily grade them- 
selves and remit their contributing dues. 
Some of our members are neglectful on 
this score. If our members would get 
the viewpoint that their dues are in a 
measure insurance premiums to guar- 
antee the perpetuation of their business, 
the worry of the treasurer’s office would 
be considerably lightened. Twenty of 
our members have been dropped from 
the association this year because of con- 
tinued neglect in paying dues. 

Organize Eighteen Boards 


“Eighteen local boards have been or- 
ganized in Missouri in the last year, 
which gives us a total of 23 boards. 

“Our last convention dealt with the 
credit situation with reference to depart- 
ment rulings of other states. Resolu- 
tions ordered further attention given this 
subject and a conference by your com- 
inittee with Superintendent Ben Hyde 
resuited in his issuing the credit ruling 
with which you are all familiar. We 
have always met with cooperation at the 





hands of the insurance department.” 


MINNESOTA AGENTS 
HOLD LIVELY MEETING 





Milwaukee Resolution Is Adopted 
by Big Margin After a 
Warm Debate 





*. 


WAGNER IN OPPOSITION 





Veteran Minneapolis Agent Resigns 
From Association After Action Is 
Taken—Rap Chrysler Plan 


NEW OFFICERS, MINNESOTA ASSO- 
CIATION OF INSURANCE AGENTS 
President, Roy E, Nienhauser, St. Paul. 
Vice-Presidents, E. Roy Corey, Austin; 

N. Henningsen, New Ulm; Alfred Hoel, 

Gilbert; J. T. Kies, Worthington; J. A. 

Melone, Rochester; W. N, Niskern, St. 

Cloud; Carl E. Ohman, Cloquet; C. E. 

Strander, Crookston; B. A. Whitmore, 

Montevideo; Theodore Williams, Mankato, 
Secretary-Treasurer, E. A. Sherman, 

Minneapolis. 

INSURANCE FEDERATION OF MINNE- 

SOTA 

President, Alfred C. Page, Austin. 

Vice-Presidents, Alex. Campbell (Fire), 
Minneapolis; P. F. Otis (Casualty), 
Duluth; Fitzhugh Burns (Surety), St. 
Paul; E. W. Randall (Life), St. 
Paul; Z. H. Austin (Health and Aceci- 
dent), Minneapolis; H. L. Hjermstad 
(Trade Mutuals), Red Wing; Andrew 
Stewart (Farm Mutuals), Redwood Falls; 
Louis L. Law (Field Men), Minneapolis, 

Secretary-Treasurer, E. A. Sherman, 
Minneapolis, 

Executive Committee—C, M. Bend, St. 
Paul; 0. D. Hauschild, Minneapolis; T. G. 
MeCracken, Minneapolis; Lane Mac- 
Gregor, Duluth, 


ST. PAUL, MINN., Oct. 7.—The an- 
nual meeting of the Minnesota Associa- 
tion of Insurance Agents here this week 
was enlivened by a spirited debate that 
involved the principles laid down at the 
National Association meeting at Mil- 
waukee a year ago in behalf of the 
American agency system. 

At the conclusion of the discussion the 
association voted its approval of the 
Milwaukee stand by adopting an amend- 
ment to the constitution which practi- 


cally reaffirmed the Milwaukee prin- 
ciples. 


Wagner Leaves Association 


The action was not without a regret- 
table result. Fred H. Wagner, veteran 
member of the Minnesota association, 
who led the fight on the amendment, an- 
nounced that as a result of the vote he 
could not longer consistently remain a 
member of the state association and 
tendered his resignation. 

Mr. Wagner took the stand that the 
amendment was aimed directly at the 
Firemen’s of New Jersey and made a 
vigorous attack on the proposal. He 
was answered by John McGee of St. 
Paul, P. H. Ware and Don MacLennan 
of Minneapolis. They denied that the 
amendment was directed at the Fire- 
men’s or any other particular company 
and expressed regret that Mr. Wagner 
felt that he must leave the association 
if the amendment were adopted. 


Bank Agency Situation 


The bank agency situation in the Twin 
Cities was touched upon during the dis- 
cussion, the Minneapolis delegates espe- 
cially emphasizing the difficulties they 
have to contend with in this respect. 

The debate came late in the day, but 
was sufficiently keen to hold the dele- 
gates throughout. George E. Turner of 
Chicago, general counsel of the Casu- 
alty Information Clearing House, be- 
came so absorbed in the discussion that 
he entirely forgot he had a sleeper 





reservation leaving St. Paul at 5 o’clock 
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for Kansas City and was forced to stay 
over for a late night train. 

The vote in favor of the amendment 
was so large that it was not deemed 
necessary to record those opposed. 

Before Mr. Wagner withdrew from 
the meeting a resolution was adopted 
voicing the respect in which the veteran 
was held by the association. 


Resolutions adopted by the state as- | 
sociation included one that disapproved | 


any system of automobile insurance 
which ignores the service of the local 
agent, this being especially directed at 
the Chrysler plan; another opposed any 
legislation seeking to retard the develop- 
ment of large public service corpora- 
tions in which insurance companies are 
financially interested, because such legis- 
lation would have an unfavorable effect 
on policyholders. A third resolution 
took a stand against compulsory auto- 
mobile insurance on the ground that 
such a step would tend to increase rather 
than curb accidents. 
Just before the adjournment, 
association not to be too boisterous in 
its denunciation of the Chrysler plan. 
It might not take well with the public, 
he suggested, and advised that the in- 
surance men go about their attack on 
the Chrysler plan in a gentlemanly, 
friendly way, recognizing the Chrysler 
concern as a friend, not an enemy. 
Federation Holds Meeting 


The Insurance Federation of Minne- 
sota held its annual meeting at the same 


place, the Saint Paul Hotel, in the morn- | 


ing. The features of this meeting were 
an address by Edward C. Stone of Bos- 
ton on “Compulsory Automobile Lia- 
bility Insurance” and a general talk by 
George E. Turner of Chicago. Gov- 
ernor Christianson was present and 
spceke briefly. Insurance Commissioner 
George W. Wells was compelled to be 
in Duluth on business and could not 
attend. Mutuals were well represented 
at this meeting. 


J. Hjermstad of Red Wing ex- | 


pressed the view that the present high 
loss ratio in Minnesota must be reduced 
if insurance companies are to operate 
profitably in this state. 


LEMP TAKES AIR TO NEW YORK | 





Official of Company Meeting Aaircraft 
Cover Show His Faith in New 
Method of Travel 





ST. LOUIS, MO., Oct. 7.—William | 
treasurer of the Indemnity | 
Company of America, took the air Mon- | 


J. Lemp, 


day, in the company’s airplane en route 
to the air meet at Mitchell Field, Long 
Island. N. Y. The plane, a Laird Swal- 
low, was purchased by the company 
recently for use in its airplane insurance 
department. Representing the company, 
the machine will compete in the On-to- 
New York race and in two other races 
during the meet, Oct. 8-10. 

The Indemnity Company of America 
announced in June that it planned to 


write airplane insurance on commercial | 


cars used on established air routes. No 


policies will be issued on old machines, | 
on planes used for stunt flying or on | 
gypsies, planes that fly from place to | 
The | 


place without any set schedule. 
tentative annual base rates offered are: 
Fire, 5 per cent; theft, 1 per cent; col- 
lision 25 to 50 per cent; property dam- 
age, $75 for $1,000; compensation (cov- 
erage for pilots) $265; passengers, $750 
for a policy paying $5,000 in case of one 


casualty and $10,000 in an accident in- | 


volving more than one passenger. 

The company will issue no policies to 
bootleggers or other persons engaged in 
unlawful pursuits nor on planes used in 
“war, riot. civil commotion, by military 
or usurped power.” At present no at- 
tempt will be made to insure night fly- 


ing except possibly on lighted routes. | 
The rates are subject to modification in | 


individual cases. 

Col. William Thaw, Pittsburgh, is the 
manager of the air insurance department. 
He is aided by Lieut. Mark. I. Ashley. 
who flew the company’s plane to New 
York. 


Mr. | 
Turner made a short talk advising the | 


_AYLESWORTH ASKS 
| GREATER PUBLICITY 


| Declares Casualty Insurance and 
| Power Business Are Shock 
Troops 





|'SHOULD FIGHT TOGETHER 





Managing Director of Electric Light 
Association Gives Facts About 
That Industry 








In a plea for greater publicity for the 
insurance business and for the coopera- 
tion of casualty insurance with the elec- 
tric light and power people in combat- 
ing the movement toward state ownership 
of private business, M. H. Ayles- 
worth of New York, managing director 
| of the Electric Light Association, ad- 
| dressed the joint meeting of the Inter- 
| national Association of Casualty & 
| Surety Underwriters and the National 
| Association of Casualty & Surety 
| Agents at French Lick Springs last 
|}week, 

He said in part: 

“Our industries are alike in that we 
are both regulated, and seem to be alike 
in a matter of much greater importance 
—the welfare of the American people 
and the future of America. The govern- 
ment, functioning as a government, has 
enough to do with its governmental 
capacity without entering into private 
business whether it be electric light and 
power or insurance. About 4 percent of 
the electrical output of the nation 
comes from municipally owned or gov- 
ernmentally stock owned—may I say 
| politically owned—electric light plants. 
Less than 2 percent of the electric 
power furnished to industries comes 
from these politically owned plants, al- 
though they require 10 percent of the 
electric light and power coal and 10 
percent of the labor to produce elec- 
tricity. 

Are Shock Troops in Battle 


“It might be well said that the insur- 
ance and electric light and power are 
the shock troops in the battle against 
selfish politicians and weak-minded en- 
| thusiasts who hope to take over the 
industrial life of America, industry by 
industry, until finally the lands of our 
farmers become the political foundation 
of a socialistic government, as we march 
back hundreds of years to the peasantry 
and poverty of those nations which to- 
day look upon America as the haven of 
domestic and industrial peace and pros- 
perity. 


No Power Trust 


“You have heard the accusation that 
there is a single ‘power trust.’ Let me 
assure you that there is no such thing. 
Through the growth of the electric light 
and power industry, many electric light 
and power companies are joined to- 
gether in investment and_ supervision 
companies—sometimes called ‘holding 
companies.’ Through such an associa- 
tion the big company and the little 
company ean employ engineering skill 
and financial reserves and distribute 
their current most economically. Just 
as various banks have poined the fed- 
eral reserve system, so have many of 
the electric light and power companies 
joined together in so-called ‘holding 
| companies.’ The diversity in operating 
conditions effecting electric light and 
power companies in many states is sim- 
ilar to the mortality table in the insur- 
ance company. I am sure you can see 
| the reason for the ‘holding company.’ 
| The largest holding company has less 
| than 8 per cent of the total output of 
| electricity in the United States. There 
| are more than 4,000 electric light and 
| Power companies, and under state regu- 





lation there could be no such thing as a 
power trust in the sense used by the 
political demi-god, for the rates for serv- 
ice for all of those companies are con- 
trolled and regulated by people through 
their authorized government agency. 


Running at Cost 


“Many people tell you that the insur- 
ance business should be ‘run at cost,’ 
and they mean that it should be owned 
by the government. The order con- 
stantly informs the people that if the 
government takes over the electric light 
and power industry, the people will re- 
ceive service at cost, regardless of the 
inefficiency of politicians and misman- 
agement. I do not hesitate to state that 
the electric light and power companies 
are already furnishing service at cost. 
The public regulators determine the cost 
of private electric service which includes 
more than $150,000,000 in taxes paid an- 
nually to the city, state and federal gov- 
ernment, together with rate of interest 
on its bonds, which are largely owned 
by savings banks and insurance com- 
panies and only a fair return on its 
investment which represents the savings 
of millions of people. The government 
during the war endeavored to own and 
operate the railroads of this country, a 
game so called ‘service at cost.’ ‘The 
cost’ was a loss to the taxpayers of 
$1,600,000,000 in three years. 


Muscle Shoals Facts 


“Much misinformation has been given 
out in relation to the development of 
water power. Only 4% percent of the 
total electrical energy of the United 
States comes from Niagara Falls. Sev- 
enty-two percent of the water power is 
located west of the Mississippi River, 
while seventy-nine percent of the de- 
mand for electricity is east of this point. 
Electricity can only be carried approxi- 
mately 250 miles high voltage in com- 
petition with electric power manufac- 
tured locally. 

“You have heard much of Muscle 
Shoals, and yet I am sure that you will 
be surprised to know that Muscle Shoals 
developed to its fullest capacity will 
produce only about as much electricity 
as one electric plant at Chicago now 
produces. As a matter of fact, the gov- 
ernment in eight years has developed 
only 100,000 horsepower at Muscle 
Shoals, while the business men who op- 
erate the electric light and power com- 
panies under regulation develop 1,000,- 
000 new horsepower every year. 


Abundant Water Needed 


“You have no doubt heard the state- 

ment that all electricity should be de- 
veloped at the coal mine. This sounds 
very plausible and would mean a saving 
in time and freight charges in the carry- 
ing of coal from the mine to the plant 
of the electric light and power com- 
pany. The orator who has this brilliant 
idea, who seems to feel that our indus- 
try has never given it consideration, and 
who fails to tell you that electricity must 
be generated where there is plenty of 
water, does not know that the electric 
power plant requires six hundred tons 
of water for every ton of coal in order 
to cool the engines and condense thé 
steam. Most coal mines are not near 
water, and most of our electric stations 
have to be near water. They draw from 
the river daily more water than is used 
by the whole city. 
_ “Grape fruit is cheap in Florida, but 
it costs $57.16 to get there. Only 20 
percent of the cost of electricity deliv- 
ered to Mr. Smith is in the cost of man- 
ufacturing. Eighty percent is delivery 
cost, taxes, interest on the investment 
and service. Therefore, when you hea? 
someone state that by reducing the cost 
of manufacturing electricity, the light 
bills will be cut in two, you may be sure 
that the answer is, that if the cost of 
manufacturing electricity was nothing, 
there would necessarily be very little 
difference in the rate to Mrs. Smith in 
her home. 


Common Platform Found 
“The great problem of American in- 


dustry is to have a better understanding 
and a more sympathetic feeling in every 





THOROUGH REPORT IS 
MADE ON INSURANCE 


National Wholesale Druggists’ 
Association Hears Discussion 
of Adequate Protection 








POLICY RECOMMENDATION 





Committee Urges Members to Take Ad- 
vantage of Various Coverages Now 
Available for Protection 





The need for fire insurance as an or- 
ganized method of protecting the com- 
parative few who suffer loss by means 
of small premium contributions from the 
many is seen by the National Whole- 
sale Druggists Association, as is evi- 
denced by the report of the committee 
on insurance to that body at its 51st 
annual convention at Detroit this week. 

After stressing the importance of ade- 


| quate coverage and showing how a drug 


store can all too easily become a coin- 
surer through its carrying too little in- 
surance, the committee then pointed 
out the necessity of placing this cover- 
age in sound companies. Other items of 
especial interest insurancewise were 
pointed out by the committee in its re- 
port, part of which is as follows: 


Goes Into Subject Thoroughly 


“We believe it is well to consider the 
advisability of proper appraisals to estab- 
lish true values on buildings and ma- 
chinery. The coinsurance clause requires 
that the assured carry insurance up to 
a certain percent of the actual value of 
buildings and machinery covered by the 
policies. Owing to the big fluctuations 
in the cost of labor and materials in the 
past few years, the actual value of a 
building may today be anwhere from 75 
to 250 percent of its cost when built. 
The only way to be safe is to have build- 
ings and machinery appraised by a com- 
petent engineer, then to have this ap- 
praisal kept up to date year by year. 

“We believe it is wise to employ only 
one broker to handle the entire line of 
insurance, and to designate one person 
in the office to handle the policies to see 
that they are renewed when they expire. 
Your committee has found that it is valu- 
able to have all policies expire at the 
end of the fiscal year of the business and 
we so recommend this to you. This 
would simplify bookkeeping and _ all 
policies would be sure to be renewed. 


Recommends Reading of Policy 


“Insurance authorities estimate that 
there are something like 30,000,000 fire 
insurance policies in force in the United 
States. An insurance policy may be the 
most valuable document you have, and 
yet, probably not one percent of these 
policies are ever read by the assured 
until after a loss occurs. We strongly 
recommend that you read your policies 
when you get them to see if they are 
drawn the way you want them. It is 








branch of industry. The insurance and 
electric light and power industries have 
become acquainted. It is very gratify- 
ing to know that this is true and that 
they have learned the fundamentals ap- 
plying to each of these specialized and 
expert industries, and that they have at 
last realized that on the common plat- 
form of mutual understanding the uni- 
fied voice of industry can speak to our 
people with full information on our 
ability and desire to serve. No demi-god 
policy can meet such a program, and 
our millions of friends will spring to the 
defense of the insurance of the electric 
light and power industries when fully 
informed.” 
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“MORE THAN A CENTURY OF SERVICE” 


And What It Means 








The Winning of the West 


“Accompanying an early application to the Home Office 
for an appointment in the village of Chicago was an investi- 
== gator’s statement that it would be inadvisable to plant an 
ETNA INSURANCE COMPANY agency there ‘as the place is insig- 
nificant and will never amount to anything.’ 





“Nevertheless—it did—and has been heard of considerably since ac- 
cording to records of the Illinois Historical Society, Gurdon S., Henry G., and Elijah 
K. Hubbard were appointed agents and ‘in 1836 wrote for the AXTNA the first insur- 
ance policy ever issued in Chicago.’ 


“In 1853 the Western Branch Office in Cincinnati under General Agent J. B. 
Bennett, and in 1890 the Northwestern Branch at Omaha under General Agent Wm. H. 
Wyman, were started, both being consolidated in Chicago in 1910 as the Western De- 
partment, since 1923 under the able direction of Manager John M. Thomas. 


“The Chicago Fire the greatest conflagration the country had ever known— 
started Sunday, October 8, 1871. There were grim, strained faces in the Directors’ 
Room of the AXTNA when General Agent E. J. Bassett, Special Agent J. C. Hilliard 
and (then Assistant Secretary) William B. Clark were rushed West. On Friday 
morning, the 13th, General Agent Bassett of the AZ2TNA and Ex-Governor Marshall 
Jewell of Connecticut, representing the Phoenix Insurance Company, mounted re- 
spective barrels and with similar messages to deliver, faced crowds of stunned, tense 
people awaiting with feverish interest their first words. Bassett’s were: ‘The AATNA 
will settle every dollar of loss and I will now pay in full the first claim to be pre- 
sented.’ Amid a roar of delighted applause John B. Drake stepped forward, claimed 
and received a check in settlement of all demands under Policy No. 34,382. While 
many others were wondering what the companies in which they had policies pro- 
posed to do, $3,782,023 was paid out to its policy-holders by the dependable 


AETNA INSURANCE COMPANY 
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easy to change policies before a loss, but 
impossible afterward. ; 
“Your committee feels that one of its | 


——— 


INDIANA PROGRAM OUT | SEEKS MUTUAL RULING 


principal duties is to impress upon the| PLAN FOR FT. WAYNE MEETING| WANTS EXPENSES PRORATED 


membership the necessity of fire preven- 
tion, not sporadically or on special occa- | 


sions, but with constant and continued | State Local Agents’ Association Has | Superintendent Baker of Kansas Would 


every-day work in this very important | 
field. The guiding principle of fire pre- 
vention should be, first, to safeguard life, 
then to protect the property of the com- | 
munity, and a result will be a reduction | 
in the cost of the insurance. 

“When constructing a new building or 
remodeling an old one, it is always ad- 
visable to have your fire insurance engi- 
neer go over your plans before finally 
letting the contract. He will probably 
make slight changes or additions which | 
will amount to very little in dollars and | 
cents, but which will be of immense | 
benefit in protection of both lives and | 
property, and in reduction of premiums. 
A considerable saving in the cost of in- | 
surance is obtained by many of our 
members who occupy fireproof, sprink- 
lered buildings. 


Recommends Tornade Coverage 





“Tornado insurance is becoming more 
and more an important factor as losses 
from tornado and wind storms mount. 
While in former years a tornado might | 
tear across a portion of the country and | 
do no damage other than the destruction | 
of trees in its path, now it finds settle- | 
ments, villages, and cities to suffer its | 
punishment. We feel, therefore, that we 
should recommend to our members the 
necessity of protecting themselves by 
adequate tornado coverage. : 

“There is at present considerable in- 
terest in windstorm insurance. This has 
been a field which has been more or less 
neglected, but the recent windstorms in 
the west have brought this to the atten- 
tion of the insuring public in the last few 
months. There has always been a gap} 
between the fire insurance and wind- | 
storm policies due to the fact that in 
th= standard conditions of the fire policy | 
there is what is known as the ‘fallen | 
building clause’ which automatically | 
voids the policy if the building or any | 
part thereof falls. This would have the | 
effect in a windstorm of technically void- | 
ing the policy immediately such damage | 
occurred. In the windstorm policy there 
has always been a clause to the effect 
that the policy covered only for the dam- 
age by windstorm, but not for the result- | 
ant fire, if any. You will, therefore, see | 
that under coverage as previously writ- | 
ten, there was possibility of controversy | 
in the event a portion of the building | 
was blown down or wrecked and fire | 
resulted, as the insured could collect for | 
only the damage done by the windstorm | 
and would have no redress under the fire | 
policies. To correct this, it is now | 
possible to attach an endorsement to all | 
windstorm policies which has the effect 
of making them liable for resultant fire. | 
This is a new feature and affords added | 
protection without added cost. 

Discusses U. & O. Insurance 


“Use and occupancy insurance is so} 
familiar to all that little attention needs | 
to be paid to it other than to call atten- | 
tion to the fact that in a case of fire, even | 
though the fire loss may be fully covered 
by insurance, the loss would still be 
large due to the inability to resume busi- | 
ness for a considerable period after the | 
fire. This loss is a legitimate hazard for | 
fire insurance and can be covered by | 
use and occupancy insurance. A valu- 
able coverage similar to use and occu- | 
pancy insurance is profits insurance, 
which covers profits which you have in 
the merchandise on your floor at the 
time you have a loss. 

“All companies having — sprinkler 
equipped premises should have sprinkler 
leakage insurance. This insurance cov- 
ers against accidental discharge of water 
from sprinkler system, which is an ever- | 
present danger. Water damage insur- | 
ance is also good insurance to carry, as 
this covers accidental damage by water | 
that might damage stock through the | 
bursting of water pipers, or any other | 
damage that might be done by water 
other than that done by the sprinkler 
system.” 


| 
| 
| 
| 


.Wayne 


Announced Its Events for the 
Annual Convention 


The 26th annual convention of the 
Indiana Association of Insurance Agents 
will be held at the Hotel Anthony in 
Fort Wayne, Oct. 27-28. The Fort 
Insurance Exchange will be 
host to the convention. Fire Prevention 
Week will be celebrated in Fort Wayne 
Oct. 26-30. The city will be inspected 
by members of the Indiana State Fire 
Prevention Association while the local 
agents are in the city. 
business clubs will cooperate in getting 
up a splendid program. T. Alfred 
Fleming, chief of the conservation de- 
partment of the National Board, will 
address the Rotary Club at noon Oct. 
26. The executive committee of the 
Indiana Association of Insurance Agents 
will hold a meeting the evening previous 
to the convention. 


banquet. Special effort will be made to 


provide suitable entertainment for visit- | 


ing ladies. 
ment. 


There will be a golf tourna- 
The program is as follows: 
Tuesday Morning, Oct. 27 


9 a. m.—Hotel Anthony, Registration of 
Attendants, 


| 
| 


Force Hail Companies to Create 
Surpluses in Good Years 


TOPEKA, Kans., Oct. 7.—A serious 
effort to prevent some of the extremely 
heavy losses which policyholders 
mutual hail companies suffer by reason 
of high expense accounts by the pro- 
moters is under contemplation by Super- 
intendent Baker and his assistant. 





in | 


They | 


have asked the attorney general for an | 


interpretation of the law relative to the 


| prorating of losses and whether or not | 
this law does not also contemplate that | 


The various | 


| 


the expenses should be prorated. 

It appears that in numerous instances 
where the mutual companies prorate the 
losses that the heavy expenses are large 
contributors to the necessity for prorat- 
ing. Only one or two of the mutual 
hail companies have created a surplus 


2 ; | from the good years and do not prorate 
There will be a/| 


the losses every year, starting the new 


| year with no surplus account of any 
mutual hail com- | 


kind. Most of the 
panies seem to pay salaries, commis- 
sions and expenses as fast as the 


| premiums may be collected and if there 


10 a. m.—Call to order by the presi- 
dent 

Singing — “America,” led by Clinton | 
Willson, 


Invocation. 

Address of Welcome. 

Response. 

President’s Annual Address—Harry P. 
Frazier, Evansville, Ind. 

Secretary-Treasurer’s Annual Report— 
W. H. Bruner, Elkhart, Ind. 

Report of Membership Committee—C, 
E. Graves, Chairman, Frankfort, Ind. 

teport of Legislative Committee—D. V. 
Blackburn, Chairman, Evansville, Ind. 

Report of Grievance Committee— 
Robert M. Collier, Chairman, Indian- 
apolis. 

Report of Fire Prevention Committee— 
G. R. Hunter, Chairman, Terre Haute. 

Report of Executive Committee—D. J. 
O'Keeffe, Chairman, Fort Wayne, Ind. 

Report of Special Committees. 

Appointment of Committees. 


Tuesday Afternoon 


Singing—Clinton Willson, 

Address—Representative 
sociation of Insurance Agents. 

Address—“Profitable and Unprofitable 
Underwriting,” Joseph G. Hubbell, Mana- 
ger National Inspection Co. 


Leader. 
National As- 


is anything left the policyholders get it. 
Would Govern Expenses 


The law specifically provides for pro- 
rating the losses. It does not say any- 
thing about the expenses, whether these 
should be paid as the premiums are 


| collected or after the crop season is 


ended. What the superintendent is seek- 
ing from the attorney general is a ruling 
that the salaries, commissions and ex- 
penses shall not be paid until the close 
of the season. Then the expenses, 
salaries and commissions which 


| promoters have created could be pro- 


rated to the promoters in exactly the 
same way as the losses are prorated 
to the policy-holder. 

If the plan is worked out and the or- 
der to the mutual companies is issued by 
the department, it will force the pro- 
moters of the companies to create a sur- 
plus in the good years and to pay the 


| salaries, commissions and expenses as 


Address—“‘To Give Them Light,” Harry | 


E. McClain, Manager Insurance Depart- 
ment Farmers National Bank, Shelby- 


ville, Ind. 

Address — “Adequate Fire Insurance 
and How to Increase the Business Gen- 
erally,” Fred Pierson, Special Agent, 


American. 


the crop season goes along. If this is 
not done, then those promoting the com- 
panies would have to wait until the hail 
season is closed for their money and 
take an equal share with the policyhold- 
ers in the final settlements. 

With few exceptions there has been a 
prorating of hail losses by the mutuals 
for several years, and there seems to 


| have been little effort on the part oi 
/some promoters to establish their com- 


4:30 p. m.—Conference of Representa- | 


tives of Local Boards in Indiana. 
this meeting all members of the associa- 
tion and all insurance agents are invited. 


Tuesday Night 


Banquet—Hotel Anthony. 

All entertainment is to be furnished 
by the Fort Wayne Insurance Exchange. 
Wednesday Morning 

9 a. m.—Singing, led by Clinton Will- 
son. 

Address— Charles Dobbs, 
Editor, “Insurance Field.” 

Address—Fred A, Rye, Manager West- 
ern Department, Commercial Union. 

Sales Talk—‘“Tornado Insurance and 
Its Allied Lines,” H. E. Barr, State Agent, 
North America. 

Sales Talk—“‘Farm Insurance as an 
Agency Builder,” Henry Applegate, local 
agent, Greentown, Ind. 


Managing 


Wednesday Afternoon 

2 p. m.—Singing, led by Clinton Will- 
son, Fort Wayne, Ind. 

Sales Demonstration—‘“Use and Occu- 
pancy,” M. H. Grannatt, and N. B. Nestle- 
rode, Western Department, Liverpool & 
London & Globe. 

Report of Resolutions Committee. 

Report of Auditing Committee. 

Report of Nominating Committee. 

Election of Officers, 

Adjournment, 


To | 





panies on a solvent basis that would 
really indemnify the policyholders when 
there were losses. 


Mystery Remains Unsolved 


Mrs. Wiliam H. Riker, wife of As- 
sistant Manager Riker of the western 
department at Chicago of the North 
America, has recovered a pocketbook 
which she lost 17 years ago at Lexing- 
ton, Ky., on her way from Wellesley, 
where she had just graduated, to her 
home in Harrodsburg, Ky. She was 
then Miss Katherine Roach. The pock- 
etbook contained some snapshots, news- 
paper clippings, her card and two $1 


bills. Later she was married to Mr. 
Riker. They now live at 309 Linden 
avenue, Oak Park. Last week the 


pocketbook came back. The snaps were 
there, the clippings had been yellowed 
by age, there were two $1 bills there, 
but they were new 1923 bills. The 
mystery has not been solved. 








Other speakers who will appear dur- 
ing the convention are E. M. Sellers, 
manager Indiana Inspection Bureau; W. 
S. McMurray, Insurance Commissioner of 
Indiana; Alfred Hagston, Fire Marshal, 
State of Indiana; Ernest Palmer, Mana- 
ger Chicago Board. 





WOULD REVIVE SOCIETY 
SEEKS RENEWED SIGNATURES 


Manager Young of Newark Organiza- 
tion Is Trying to Get Company 
Guarantees to Settle Chaos 


NEW YORK, Oct. 7. — Manager 
Young of the Fire Insurance Society of 
Newark was here for several days last 
week seeking a renewal of company 
signatures to the revised agreement for 
his city; later he will visit Hartford, 
Philadelphia and other cities upon the 
same errand. Tired of the chaotic con- 
ditions that existed in Essex county for 
several years, and anxious to place the 
business once more upon a plane of 
sanity, company executives and Newark 
agents held a series of conferences early 
in the year the outcome of which was 
the drafting of an agreement, fixing the 
rate of commission and brokerage and 
limiting the number of representatives 
any one company might have within 
the jurisdiction of the organization. 


Agreement Fell Through 


The requisite number of signatures to 
the plan, i. e., that of companies writing 
90 percent of the premiums within the 
county, was secured, Mr. Young en- 
gaged as manager of the revamped 
society and all arrangements affected 
for making the new plan operative July 
1. At the eleventh hour the National 
Liberty balked and enforcement of the 
agreement was held in abeyance. Tired 
of waiting upon their companies, the 
Newark agents then formed an associa- 


| tion called the Newark Board of Fire 


the | 





Underwriters, which was designed to 
make effective the reformative work in- 
tended by the Fire Insurance Society. 
For a variety of reasons not altogether 
clear the second association also failed 
to function, the local men placing the 
blame therefor upon the head offices, 
while the latter retorted that the fault 
lay with the agents. 


Hope for Original Plan 


Far from abandoning their initial pro- 
gram the company men are now insis- 
tent in declaring that it will yet go 
through, modified slightly perhaps from 
the original order, but designed to at- 
tain the same end, namely, restoring 
order out of long existing chaos. If 
Manager Young succeeds in his quest 
of getting company guarantees, the Fire 
Insurance Society will once more be a 
real governing force, and the local men 
will have to accept its decrees with 
what grace they may. 





More Forest Fire Suits 


DULUTH, MINN., Oct. 6—Four hundred 
fire loss cases arising out of the October, 
1918, northern Minnesota forest fire con- 
flagration, against the United States 
Railroad Administration, were filed in 
the district court at Duluth last week. 
Attorneys for the plaintiffs announced 
that they had 400 other cases in prepar- 
ation for filing and that the total amount 
involved would be approximately 
$1,000,000. Plaintiffs in these cases re- 
ceived settlements from the government 
on their claims running from 40 to 50 
percent and their attorneys now contend 
that the settlements were not valid and 
that if the government was adjudged lia- 
ble for any part of the loss it was liable 
for it all. Only a small proportion of 
the sufferers in the disaster have joined 
in this new action, but the legal frater- 
nity is showing interest in the outcome 
of the test cases entered. The actions 
will be placed on the calendar for the 
November session of the district court 
at Duluth, 





Issues New Shares 


The London & Manchester of England 
is issuing new £1 fully paid shares at 
par value to present shareholders in pro- 
portion to their holdings, thus increasing 
its capital by £82,332. The old shares 
have been selling at £13 and the com- 
pany has been paying dividends at the 
rate of 40 percent, so that the new issue 
is practically a bonus. 
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FIRE PREVENTION IN 
COMMERCIAL LAUNDRIES 





Frank L. Erion Speaks Before 
Owners’ Association at 
Chicago 





NATIONAL BOARD FIGURES 





Adjuster Gives Sound Advice on Proper 
Care to Avoid Loss from the 
Ordinary Causes 





Frank L. Erion, independent adjuster 
at Chicago, spoke at the convention of 
the Laundry Owners National Associa- 
tion at Chicago Wednesday on fire pre- 
vention. He cited National Board fig- 
ures on laundry losses, discussing each 
of the causes listed. In part he said: 

“To prevent fires in laundries we must 
know what has caused them and we 





‘ticles. 





greatest danger. Dispense with exten- 
sions as far as possible; when absolutely 
necessary for temporary purposes fol- 
low the code. Protect all bulbs and in- 
sist upon approved fuses. If a fuse 
continually blows, find the cause and 
correct it. Employes are apt to put a 
wire across the terminals of a cartridge 
fuse or use a copper penny in a plug 
fuse thus neutralizing the safety a 
proper fuse affords. 


Fires from Machinery 


“Sparks From Machinery; Overheated 
Bearings.—Fires originate from this 
cause only where there is dust, lint, vola- 
tiles or other highly inflammable ar- 
Dust or lint, fine enough to 
remain even temporarily suspended in 
the air, is very dangerous and like the 
vapor of volatiles may be ignited by a 
spark and the combustion be rapid 
enough to be classed as an explosion 
even when unconfined to a definite space 
by walls or otherwise. Your greatest 
danger lies in the dry room fans and 
motors that run them; next comes the 
elevator machinery and next the other 
motors. Keep the machinery and air 
free from dust and lint; have motor ar- 
matures and brushes and all machinery 
regularly and frequently cleaned. Many 
flash fires caused by sparks from motors 
and machines or by gas flames are due 


have statistics from the insurance of- | to accumulation of lint in and about 


fices. 
hazards and if the statistics were sep- 


There is a wide difference in the | driers and ironers. 


arately kept there would be a wide | 


difference in the result just as there is 
in the work of the two activities and 
the result they obtain. Following are 
the National Board figures for 1923: 


Laundry Fire Losses .... 


Cause 


? Number Amount 
Unknown 


pekiues sods dawes 243 $404,582 


Overheated bearings 
are a constant danger only when em- 
ployes are careless. Have your ma- 
chinery and equipment oiled regularly 


| by a careful person and have the one 


who inspects the electrical apparatus 


after closing down also inspect the bear- 
ings. 


Is Community Proposition 


_ “Exposures; Conflagrations.—If there 
is not a live organization of business 


| men in your city, take steps to have one 


7 | formed. 


7 | up the community. 


Get your best men into its 
membership and then proceed to clean 
t The better business 
men of this country now realize the 


| seriousness of the drain upon their re- 
| sources caused by the fire waste; better 


Petroleum products........ 157 108,824 | 
PE <cveresedanaae-ti 119 64,493 
Sparks from machinery.... 115 65,209 
Exposures—conflagrations 101 167,607 
Matches—smoking ........ 96 90,038 
Spontaneous combustion.... 73 43,677 
Furnaces, boilers—hot ashes 65 50,625 
Stacks—flues—sparks ..... 62 25,719 
Gas and open lights....... 46 14,736 
Steam and hot water pipes 7 11,388 
DE »»as0066ekee es weed 7 2,380 
Rubbish and litter......... 6 2,477 
Fireworks and firecrackers 3 1,849 
PORIGEIETIOM ceccciceciess 2 2,286 
OE Pe ere 76 43,618 


1178 $1,099,508 | 

“Considering the causes of fires and | 
their prevention in the order of their | 
monetary losses we have, first, that bug- | 


aboo Unknown Cause. Really, there are 
few fires the cause of which are not 


known or reasonably suspected by the | 


owner or superintendent. The owner 
often refuses to swear to proofs of loss 
showing the probable cause because he 
fears to reveal the carelessness that was 
probably responsible. This 
reveal the probable cause is unfair to 
other members of your association. 
Personally, the unfortunate 
takes steps to prevent a recurrence from 
the same cause, but he is only one of 
many. 
Danger in Petroleum 


“Petroleum Products, 
There is little danger in petroleum and 
its products if the known and well es- 
tablished rules are strictly adhered to. 
Oil burning engines must be properly 


failure to | 


member | 


| match 


installed, operated by competent, careful | 


employes and regularly inspected. 


Sup- | 


plies of any and all petroleum products | 


should be kept in underground tanks 


and all gravity feeds should be dispensed | 


with. Volatiles, not in an underground 
tank, must be kept in safety cans and be 


used only in rooms where there is no | 


flame of any kind and where there is 
no machinery that can possibly cause a 
spark. Water will spread an oil fire; 
keep a supply of sand. It is the most 
efficient extinguisher of them all. 


The | 


next best is ‘fire foam,’ the next is the | 


tetra-hydro-chloride extinguishers. 

“Electricity Including Irons—If your 
installation of power and light complies 
with the code of the National Board 
and you do not allow employes to make 
any changes, however slight, except in 
accordance with that code, your danger 
from this source is practically nil. 


“Amateur extension cords, unprotected | 
bulbs and improvised fuses are your! 


than that they realize the losses are 
largely preventable and they are ready 
to cooperate. Have a committee fa- 
miliarize itself with the water supply 
and the fire department and assist the 
constituted authorities to bring about 
any needed improvements. Insurance 
interests will gladly furnish experienced 
engineers to cooperate. Put on this 
committee the most influential business 
men in the community, men who will 
go about the work intelligently and sys- 
tematically, men who will stick to it 
until they accomplish their purpose. 


Curb the Smoker 


“Matches, Smoking.—Proper discipline 
and care will prevent losses caused by 
careless smokers. The sure preventative 
is to make and enforce a rule that there 
shall be no smoking on the premises at 
any time. Many fires caused by smok- 
ers come shortly after quitting time. 


: ; | The boys light up when the whistle 
Explosions.— | 


blows. They carelessly dispose of the 


_or finish one cigarette, throw 
down its stub and light a fresh one just 
as they pass out and later on when the 
place is deserted the fire starts. 
Spontaneous Combustion Danger 


“Spontaneous Combustion.—The prin- 
cipal danger lies in coal, unwashed 
workmen’s clothing, contents of driers 
and garments that are removed there- 
from in a heated condition and placed in 
hampers. Bituminous coal in piles or 
bins must have ventilation through it as 
well as about it. Have plenty of grated 
openings in the coal bin walls and when 
you fill the bin place a perforated pipe 
opposite each one so the air can get into 
the pile. Have plenty of open space 
above the coal and a big roof ventilator. 
Keep the ventilator open, so the air 
coming into the piles from the sides 
will circulate through the coal. 

“The work garments of cooks, wait- 
ers, painters, shop men and factory oper- 
ators will ignite spontaneously if given 
a fair chance to do so. Wash them at 
once and be sure to get out all of the 
grease. When they are received too 





MUCH INTEREST SHOWN 
IN THE FLORIDA BOOM 





Underwriters Foresee Sudden De- 
flation in Prices With Conse- 
quent Losses 





WAS A PROFITABLE STATE 





Few of the Great Influx Are Going 
With the Expectation of 
Remaining Permanently 





NEW YORK, Oct. 7.—The real 
estate boom in Florida is one in which 
fire underwriters are taking a lively in- 
terest, not with the thought of investing 
their spare cash in land propositions 
upon which fabulous returns are offered 
by scores of development concerns, but 
rather with a view to determining their 
future business writing policy in the 
state. Florida has been one of the few 
profitable fields of the country for the 
fire insurance companies in late years, 
the large percentage of business offered 
being of the preferred class upon which 
the loss ratio has been low. — 

How long this condition is likely to 
continue is a question that company 
executives would give a good deal to 
have satisfactorily answered. Land in 
Miami selling for New York City prices, 
of course, simply means that existing 
figures are tremendously inflated, and to 
a lesser degree the same holds true of 
real estate values elsewhere throughout 
the state. Hoping to find a new El 
Dorado, real estate speculators have 








late to be washed before the next day 
spread them well and tell the watchman 
to shake them up each round as he 
passes them. 

“Spontaneous combustion in driers 
because of the intense heat used has 
been a frequent cause of fires. Some 
manufacturers now equip dryers with a 
blower system through which cool air 
can be introduced as soon as the drying 
is completed. If your dryers are not so 
equipped the garments when removed 
should be immediately well spread and 
cooled before they are placed in the 
hampers. 


Must Watch Defects 


“Stoves, Furnaces, Boilers, Hot Ashes.— 
Installations and changes are infrequent. 
They should have the personal atten- 
tion of the owner and be properly made 
regardless of cost. See that proper 
clearance and air cell asbestos insulation 
is used. No fireman or engineer is 
valuable who is careless in the disposi- 
tion of hot ashes; provide proper facil- 
ities and promptly discharge the person 
who neglects to use them. 

“Stacks, Flues, Sparks on Roofs.— 
Some of the old installations are danger- 
ous; inspect the old ones at once and 
have any needed changes made. There 
is no reasonable excuse for fires from 
this cause. A semi-annual inspection 
and repairs when needed will do the 
business. If by any chance sparks ever 
escape from your stack or chimney, 
have a spark arrestor installed imme- 
diately. Sparks from neighboring chim- 
neys or stacks may alight upon your 
roof. To be entirely safe you must 
have a fireproof roof covering. 

“Gas.—Replace all leaky pipes, valves, 
and hose at once. Have the same per- 
son, who inspects the electric apparatus 
after quitting time, see to it that all 
gas fires are turned off. Employes are 
prone to do amateur gas fitting. Some- 
times they do it well, but more often 
their work is dangerous; therefore, in- 
sist that all changes be made by a 
competent workman. Keep the equip- 
ment in good repair at all times.” 





been flocking to Florida from all sections 
of the Union for the past three or four 
years, and the migration still continues, 
the magnet that attracts being well au- 
thenticated stories of great turnovers 
made by investment in land and in the 
establishment of hotels to accommodate 
the steady influx of seekers after “easy 
money.” 


Insurance Agents Going 


Included among the number who have 
been trecking southward are many in- 
surance agents from the north, as well as 
from states adjacent to Florida, and all 
are either planning to act as real estate 
operators or are seeking individual in- 
vestment under quick resales. Such as 
are opening offices, and these constitute 
the greater number by far, have been 
writing companies they formerly repre- 
sented, asking agencies at the Florida 
points in which they are now located. 
Managing underwriters feel that while 
such agents made money for their com- 
panies in their former homes, where con- 
ditions were stable and populations more 
or less fixed, it by no means follows 
that like result will be found in the new 
locations. 

Here an entirely different situation 
exists. The agency applicant finds him- 
self in a new community made up very 
largely of late comers from every sec- 
tion of the land, and indeed from coun- 
tries of the old world. These ambitious 
individuals with but few exceptions have 
no thought of establishing themselves 
permanently in Florida, planning instead 
to stay only until they have “made their 
pile,” which they hope will be within 
a short time, when they will either re- 
turn to their former homes or settle in 
sections where the all year round climate 
is more to their liking. Under these 
conditions a moral hazard of large sized 
proportions is likely to develop. 


Deflation Is Expected 


Should a community permanently 
prosper, even under pressure of gradual 
deflation in land values until a stable 
basis is reached, property can safely be 
insured, but if on the other hand, the 
history of boomed sections of the United 
States generally is to be repeated in 
Florida, and that such will happen is 
the very generally held opinion, the only 
speculation being as to when the col- 
lapse will come, then the fire companies 
are likely to be caught “holding the 
bag,” and the prospect is not relished. 
Not only does land command wholly 
unjustifiable figures at the present time, 
but buildings are being erected at peak 
prices, and in all probability can be 
replaced a few years hence for far lower 
figures, another excellent reason for the 
caution shown by companies in their 
consideration of risk offerings from the 
land of sunshine and flowers. 

Yet another angle to the proposition 
is the complaint of old-established 
agents in Florida and indeed from many 
of the big offices in Atlanta of the 
difficulty experienced in holding their 
clerical staffs, many of which have 
already left for Miami or other promis- 
ing centers in Florida to embark in real 
estate selling, while still others are 
straining at the leash to get away and 
will do so immediately they can scrape 
together sufficient capital to “grub 
stake” them until the easy money 
begins to roll in. 





Miss Sonnen Will Wed 

W. J. Sonnen of Chicago, superintend- 
ent of the improved risk department 0 
the St. Paul Fire & Marine, and Mrs. 
Sonnen announce the engagement oO 
their daughter, Miss Barbara Louise 
Sonnen, to David Dodge Vandercook of 
Evanston, Ill. Barbara Sonnen for some 
time has been associated with her fath- 
er’s office and in this way has come in 
contact with a number of insurance 
people. She is a young woman univer- 
sally popular. It is interesting to know 
that the Sonnens and Vandercooks have 
lived next door to each other in Evan- 
ston for many years and the two young 
people were playmates in childhood. Mr. 
Vandercook is a member of the firm of 
R. V. Vandercook & Sons, printing ma- 
chine manufacturers. 
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Established 1782 


A Leader Even in the Early Days! 


Among the earlier Companies there had developed a 
vexatious practice of making various charges when losses 
had to be settled, including, among other things, the de- 
duction of a discount of 3% on the amount to be paid. 
Within six months of starting business (1782), the Phenix 
Directors had decided against this annoying practice, and 
that ‘“‘Persons insured by this Company will, in case 
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Bs. of accidents, be paid ye whole loss without any de- 
" duction of discount, and are not liable to any call 
nly for contributions to make up the losses of others as 
ihe is the case in some Offices.’’ 

~ In a leaflet issued in 1785, the Phenix claims to have 
r been the first Office which paid losses without discount. 
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Hospitals want more 
than just “insurance” 


Compared to the danger to life 
in a hospital fire the danger to prop- 
erty fades into insignificance. Hart- 
ford agents can offer to hospital 
trustees more than just insurance. 
They can offer a genuine fire pre- 
vention service by the highly skilled 
and much advertised Hartford Fire 
Prevention Engineers. This service 
saves life as well as property and is 
the strongest possible appeal to men 
charged with the responsibility for 
the lives of others. This is one of 
the things that make a Hartford 
connection of ever increasing value 
to live local agents. 


HARTFORD FIRE 
INSURANCE COMPANY 


‘Hartford, Conn. 


The Hartford Fire Insurance Company and the 
Hartford Accident and Indemnity Company write 
practically every form of insurance except life 
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CHANGES IN THE FIELD _| 








DUKES GOES WITH COUNTY 





Well Known Indiana Special Agent of 
the Aetna Makes Change in 
Base 





F. E. Dukes of Indianapolis has been 
appointed state agent ot the County 
Fire and Granite State in Indiana. He 
has been special agent of the Aetna for 
the last five years. He succeeds B. J. 
Moore, who is resigning on account of 
ill health. Mr. Moore had a nervous 
breakdown and is going south. Mr. 
Dukes started with his father’s agency 
at Rockville. W. H. Dukes, the father, 
has conducted for a number of years a 
large local agency in that town. He left 
Rockville and became a local agent in 
another town, serving for four years. 
He went into the war and came out as a 
first lieutenant in the artillery. Then he 
became a bank cashier and local agent 
at Rossville. 





E. L. Sternberg 


E. L. Sternberg has been appointed 
special agent for the National Liberty 
and its running mate, the Baltimore 
American, in Wisconsin, where he is as- 
sisting State Agent Fred W. Weineck. 
In leaving the field force of the automo- 
bile department of the Fireman’s Fund 
to assume his present connection, Mr. 


Sternberg was returning to his earlier | 


love, having previously been superinten- 
dent of the automobile division of the 
western department of the National 
Liberty and the Baltimore American, a 
post he left some months ago when the 
western department of the companies 
was transferred to New York City. 





J. F. Nehman 


J. F. Nehman, who has been con- 
nected with the Michigan Inspection 
Bureau of Detroit, has been appointed 


special agent of the Fire Association and } 
its affiliated companies in Michigan to | 


assist State Agent H. K. Dickinson. Mr. 
Nehman succeeds E. J. Chaufty, who 
will become the state agent of the 
Travelers Fire. 





Harry F. Lahr 


Harry F. Lahr, who recently resigned 
as Illinois special agent for the North 
British & Mercantile, Commonwealth 
and Inter-State of Detroit in order to 
return to the east, 
manager of the newly created brokerage 
service department of the Northern of 
London and London & Scottish. The 
purpose of the department, as its title 
implies, is to develop for the companies 
country-wide business controlled by 
New York City brokers, and is in line 
with similar service already performed 
by many of the corporations. 





John Hastie 

Effective Oct. 15, John Hastie will | 
succeed H. H. Worthington as rep-| 
resentative of the Home group of com- 
panies in western Massachusetts, making 
headquarters in Springfield. Mr. Hastie 
has been in the field as assistant to State 
Agent 
and hence knows the territory thorough- 
ly. He has made a particular study of 
the Dean 
recognized experts in its application. Mr. 


Worthington, after a long residence in | 


Springfield, removes to Boston. 





I. E. Reidinger 


Reidinger, Ohio state agent of 
Association, the Victory and 


E &. 
the Fire 
Reliance, 
and within a short time will remove to 
Sebring, Fla., where he has made ar- 
rangements to engage in the local busi- 
ness. His successor in the Ohio field 
has not yet been announced. Mr. 
dinger made his headquarters at Alli- 
ance, O. 


has been appointed | 


Worthington for several years | 


schedule and is one of the | 


has submitted his resignation | 


Rei- | 


AUTOMOBILE MAKES CHANGES 





James F. Dissell Is Agency Superintend- 
ent of Eastern Field and Mark 
Skinner of Western 





Special Agent James F. Dissell of the 
Automobile of Hartford, who has been 
representing the company in New York 
state, has been appointed agency super- 
intendent of the eastern field at the 
home office. Kenneth Cookingham, for- 
merly special agent for Maine, succeeds 
Mr. Dissell. Special Agent Whitney of 
Boston will temporarily supervise the 
Maine territory. 

Mr. Dissell started with the Scottish 
Urfon in 1910 and later became affiliated 
with the National Fire. Shortly after he 
went to the Phoenix Fire for eight years, 
and has been with the Automobile for 
seven years. 

Mark Skinner will have the western 
field, having been promoted from super- 
intendent of the special hazard depart- 
ment. Harry N. Smith will be general 
underwriting manager. 








E. B. Snow 
E. B. Snow, who has been state 
agent of the Netherlands and Great 


Lakes in Michigan, has_ resigned. Mr. 
Snow has traveled in Michigan for the 
past 16 years. 





Alfred R. Gibson 


Alfred R. Gibson has been appointed 
special agent of the Hanover in Ohio, 
assisting State Agent John Rygel. Mr. 
Gibson succeeds Allan S. Rinker, who 
has resigned to go into the local busi- 
ness. Mr. Gibson was formerly with 
the Ohio Inspection Bureau and for the 
past two years has been manager of 

the engineering department of the local 
| agency of Maxson, Perdue & Ketchum 
| at Cleveland, O. 


G. D. Lucas and E. P. Ressler 


| Edwin P. Ressler has been appointed 
| special agent for the National of Hart- 
ford in Indiana, succeeding George D. 
Lucas, who has resigned to engage in 
the lumber business at Des Moines, 
Iowa. Mr. Ressler has been an assist- 
ant examiner in the Chicago office of 
the National. 


Leland R. Ogren 


Leland R. Ogren, who recently re- 
} signed as Iowa state agent of the Su- 
perior Fire, has gone with the Under- 
writers Adjusting Company at its 
Evansville, Ind., branch office as a staff 
| adjuster. 





William C. O’Brien 


| William C. O’Brien, formerly. with the 
| National Liberty and more recently with 
| the National Union, has been appointed 
| supervisor for eastern New York, with 
| headquarters at Albany, for the E. G. 
| Pieper group of fire companies of Rhode 
| Island. He succeeds B. M. Caruth who 
is transferred to the home offices at 
Providence. 


Richard J. Toole 


Richard J. Toole has been named by 
Manager Walter Stone of the New Zea- 
| land Fire as special agent for the com- 
pany and assigned to the eastern terri- 
| tory where in association with Special 
Agent George H. Flathman he will aid 
H. E. Murphy in traveling Pennsyl- 
| vania, Maryland, New York, Connecti- 
cut, Massachusetts and Rhode Island. 
A_graduate of the New Zealand’s chief 
office in New York City, where for the 
past six years he was an examiner in 
te. western department, Mr. Toole 1s 
| thought to be admirably equipped to 
do successful field work. His advance- 
ment is in line with the policy of the 
company’s management to promote its 

















October 8, 1925 


THE NATIONAL UNDERWRITER 


13 











ii "iy MN 


itt i MIN Ih 




























vd ‘v 


Pennsylvania 
Fire Insurance Company 


policies are props of credit, business stabilizers, 
inherently a part of security and prosperity. 





FIRE Personal Effects {Tourist Floater] 
Explosion Ocean and Inland Marine 
Leasehold Windstorm and Tornado 
Earthquake Rents and Rental Value 
Water Damage Salesmen’s Samples 
Sprinkler Leakage Jewelry: All Risks 
Use and Occupancy Furs: All Risks 
Profits and Commissions Mail Package 
Rain and Weather Cover Automobile 
Transportation Floaters Lightning 
Riot, Civil Commotion and Invasion Hail 
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7 Om >” “How Penn PUR mn 
& Prosperity 


5 io the United States 


oo PENN’S statue atop the City Hall of 
Philadelphia looks out on a city and state con- 


GYo 





stituting a noble memorial. 


More people in “The City of Brotherly Love” 
own their own homes than in any other city, 
it is claimed. ‘‘The Keystone State” of Pennsyl- 
vania is a permanent monument of Penn’s Key- 
stones of character: Integrity, Goodwill, Thrift 


and Independence. 


Penn secured for his colony the type of Swed- 
ish, German, Dutch and English settlers who 
have transmitted to their descendants their own 
dominant qualities —the characteristic Penn 
qualities —that insure the growth and prosperity 


of our people. 
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1825 A century of experience in promoting prosperity 1925 
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After the Deluge 


Noah didn't wait until after the deluge to build 
h: 


tsar k. 


Had he done so his reputation would, to 


Sal \ 


the least, been seriously impaired. 


Neither does the alert agent wait until after his 


chent has a loss before building an insurance 


program based upon true insurable values se- 
cured through the services of a reliable *ap- 
The wise agent doesn’t delay 
his reputation is at stake. 


raisal company. 


A Lloyd-Thomas *Appraisal shows the agent 
the actual insurable value upon which the insur- 
ance should be based. It gives up to the minute 
ind it means an accurate and sat- 


isfactory adjustment in case of loss. 


data on values ¢ 
Convincing 
your client of his need for an *Appraisal should 
be a part of your insurance service. 





The |loyd-lhomas Co. 


RECOGNIZED AUTHORITIES ON PHYSICAL VALUES 





ee et LS 


4411 Ravenswood Ave., Chicago 120 Broadway, New York 


Cincinnati Cleveland Detrcit Indianapolis 
St. Louis Milwaukee Pittsburgh Memphis 

Denver Toronto Minneapolis Kansas City 
Washington Les Angeles Atlanta Des Moines 








i 
~( CAPPRAISERS J ENGINEERS >= 


*“WHAT FF AN APPRAIGAL?—It is a complete classified inventory of insurable 

(ex stock, merchandise and raw materials). Each item of property is 

valued at today's cost to replace new. The amount of accrued depreciation is deter- 
mined and the sound insurable value is given. 


Ts yy ye discovers insurable values that have long been written 
of the through unscientific depreciation. 2nd—It gives the agent, the assured, 
and the y-— - value facts ef property. 3rd—Iit makes for adequate insurance pro- 





tection, for ip nearly every instance it calls for additional insurance.’ 


























HENRY G. BARBEE 
President 


GEORGE A. MORIN 
Managing Underwriter Fire Department 


JAMES A, BLAINEY 
Vice-Pres. and Secy, 


tt HAMPTON ROADS 


FIRE «» MARINE 
Insurance Company 


NORFOLK, VIRGINIA 





Lloyd H. Smith & Co., Cook County Agents 


1405 Insurance Exchange, Chicago 















NATIONAL 


UNDERWRITER 


deserving men, and is required by its | by Herbert Hohenstein. In the past the 
| field has been in two independent dis- 


1 
: 
|" rapidly increasing plant in the east. 


George T. Mielke 

oe | 

| solidated its Illinois territory into a 

| single district with Special Agent George 
T. Mielke in charge. 


Commercial Union fleet has con- | 


He will be assisted | 


October 8, 1925 





tricts with John B. Price in charge of 
the southern district. Mr. Price recently 
resigned on account of ill health. Mr. 
Mielke has been in the field with these 
companies for about three years. Mr. 
Hohenstein is promoted from the west- 
ern department office. 
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RULES ON SMOKE RIDERS 


smoke riders covering 
by fuel oil burning ap- 
S intende Behz f Ne 

~»uperimntendent cha Oo New 


In ruling on 
| loss from smoke 
| paratus, 


| York has decided that such riders must 
be in the form of supplemental contract 
|}and approved by the department. The 
provision under which this question 


comes, the superintendent declared, says 
that such contracts against loss or dam- 


age to property caused by smoke from 
fire within a fuel oil burner, may be used 
lin connection with the standard fire pol- 


licy, but it must be shown that the con- 
tract is plainly supplemental to the stand- 
ard fire insurance policy. 


ADJUSTMENT COMMITTER MEETS 


Following the meeting of the com- 
mittee on adjustments of the National 
Board, the sub-committee made up of 
Hart Darlington, United States man- 
ager of the Norwich Union; Clinton V. 
Meserole, president of the Pacific Fire, 
and William T. Bament of the Home, 
last named representing F. C. Bus- 
well, vice-president of the Home, which 


the main committee appointed to delve 
into the general subject of loss adjust- 
ments throughout the country, well 
as into the related interests of fire patrol 
j}and salvage operations, was to hold a 
session on Wednesday. The National 
| Board is giving heed to the general com- 
plaint of lax adjusting methods and is 
seeking to evolve a feasible plan for 
settling losses in sstrict accordance with 
| conditions the fire insurance con- 
| tract, and prevent the many abuses that 
have crept into this highly important 
phase of underwriting activity. 


as 


ot 


INTEREST IN BAKING MERGER 


As soon as the $400,000,000 merger in 
the baking industry, amalagamating the 


General Baking Company, the Ward 
| Baking* and Continental corporations, 
| now in process, is consummated, it is 
| 


understood insurance on the entire prop- 
by the New 
Vander Pool, 
who have been han- 
dling one of the constituent properties 
for several years. In all the new en- 
terprise, which was incoporated at Bal- 
timore last Saturday, will have 157 
planis, the Continental contributing 106, 


| osition will be controlled 
| York brokerage house of 
Pauser & Jefferson, 


A. 


VIEWED FROM NEW YORK : 
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the Ward 18 and the 
combination, it is reported, 
one-tenth of the entire country. 
Pool, Hausner & Jefferson 
among their recent large line 
tions the Stern dry goods store 
city, upon which they placed 
of use and occupanc| y. 

e..2 
EXCESS COVER 





General 53. The 
will control 
Vander 
number 
acquisi- 
of this 
$600,000 


QUESTION oF 


An effectual check to the prevailing 
practice certain brokers in securing 
rate reductions for their clients through 
the issuance of excess covers Over speci- 
fic insurance, it felt will result 
the legislation upon the subject aeapted 
at the recently held annual meeting 
the Western Union becomes operative. 
The purpose of an cover to 
provide complete indemnity at all times 
to merchants and manufacturers con- 
trolling stocks of fluctuating quantity 
and value, and not to supplant the spe 


of 


is once 
oi 


excess 1S 


cific insurance. 

The clever broker, ever upon the 
alert to reduce rates, devised a_ plan 
which he felt would meet the situation 
in a practical way, and the scheme until 
| now has worked out as he intended. In- 


stead of taking out specific insurance for 
the full value of a property, he would 
cover for but half the amount, secur- 
ing an excess policy for the remainder, 
the rate for the latter being consider- 
ably less than the specific charge. In 
the event of the assured, liable as 
a coinsurer, would call upon his excess 
cover to make good his contribution. In 
future the Western Union companies 
will only grant an excess cover when 
guaranteed that sufficient specific insur- 
ance carried, the excess to apply in 
the event of loss if and when the speci- 
fic insurance is exhausted. 

While the Union adopted the above 
in principle the exact form of the sepa- 
rate policies to be used will be drawn 
up by the uniform forms and clauses 
committee acting in conjunction with 
the governing committee. Later the 
forms will be referred to the rating ex- 
perts for the preparation of a proper 
charge. Presumably the rate for the ex- 
cess policy will be a percentage reduc- 
tion from that of the specific insurance 
charge, though what the percentage will 
be rests with the statistical sharps to 
determine. 


loss 


is 











AS SEEN FROM CHICAGO 














BASEBALL 
The 


LEAGUE BANQUET 


Insurance Baseball 
| Chicago will hold its 
Oct. 21, 6 p. m., in the Stevens building 
restaurant, 17 North State street. The 
speaker of the evening will be a promi- 
| nent baseball official or writer. In addi- 
| tion, the entertainment committee has 
| provided for several acts of vaudeville, 
| while a member of the firm of Jarvis & 
White, Chicago athletic outfitters, will 
| officially present the cup which this firm 
donated to the winners of the two in- 
| surance league divisions, as well as the 
large cup to the North America for 
winning the championship series against 
the James F. Kemper & Co. team, which 
was the winner of the other division. 
All baseball plavers and their friends 
as well as employes of the insurance 
offices are invited to attend the banquet. 
Tickets are $1.25 each and can be 
cured from H. G. Downing, secretary of 


League of 
annual banquet 


se- 





programs 


National Fire, 
2nd floor of the Insurance Exchange. 
Tickets must be secured from Mr. 
Downing not later than Oct. 19. 


the league, in care of the 


INSURANCE CLUB MEE_TI 


The Insurance Club of Chicago will 
hold its first meeting of the season 
Tuesday evening, Oct. 20, at the audi- 
torium in the Insurance Exchange 
building. Plans for this and future 
meetings were laid out by the officers 
and directors who met last week. 
President E. J. Schafer has appointed 
number of committees to handle the 
for the season, as follows: 
fire branch, Benjamin Rich- 
manager of the Underwriters’ 

Association; casualty branch, 
S. Chaloner, manager of the 


NGS 


a 


Education, 
ards, 
Service 
Russel 


| western department of the Phoenix In- 


demnity and Norwich Union Indemnity: 
library, W. S. Foster, assistant man- 
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CONWAY BUILDING 
111 West Washington Street 
Chicago 
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Are You Planning to Move? 


Insurance companies, branch offices, and general 
agents will find a real office home here, whether 
they want space in large or small units. 


Location, equipment and service unsurpassed. 


William S. Pye, Manager 


Room 1243 Phone: Franklin 4850 





























R. M. BISSELL, President WILLIAM WALSH, Secretary 


TWIN CITY FIRE INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 


The Company That Aims to Excel in Service 


FIRE TORNADO FARM 
HAIL AUTOMOBILE TRACTOR 











J. H. CLEARY, INC. 
CERTIFIED PUBLIC ACCOUNTANTS 


Specializing in Insurance Accounting 
726—29 South La Salle Street 
CHICAGO 











ager of the western department of the 
North America; entertainment, Barton 
F. Walker, manager brokerage and 
service department of the Tokio Marine 
& Fire; promotion, E. F. Reynolds, of- 
fice manager of Critchell, Miller, Whit- 
ney & Barbour. 

The club plans to campaign for an 
increase in membership and for a larger 
student enrollment in the Insurance ln- 
stitute classes which will be conducted 
the last week in October. 

. .*& & 


UNION COMMITTEES NAMED 


President C. A. Ludlum of the West- 
ern Union announces the committees 
for the six months. Elwin W. Law 
of the Royal becomes chairman of the 
arbitration committee succeeding Mr. 
Ludlum himself. J. A. Campbell of the 
Home, A. G. Dugan of the Hartford, 
Fred A. Rye of the Commercial Union 
and C. R. Tuttle of the North America 
retire from the governing committee, 
being succeeded by W. B. Flickinger, 
Philadelphia Fire & Marine: G. H. Bat- 
| chelder, North British; F. R. Bigelow, 
St. Paul, and John C. Harding, Spring- 
field. C. R. Street of the Great Ameri- 
can succeeds P. Beresford, Phoenix of 
London, as chairman of the maps com- 
mittee. W. E. Miller, Westchester, is 
chairman of the arrangements committee 
succeeding A. F. Powrie, Fire Associa- 
tion. Mr. Miller also becomes chairman 
of the goodfellowship committee suc- 
ceeding W. P. Robertson of the Alliance. 
C. R. Street is made chairman of the 
large cities committee which will have 
the duty of formulating recommenda- 
tions for governing the excepted cities. 
The committees are as follows: 

Arbitration: E. W. Law, Royal, chair- 
| man; George H. Bell, National of Hart- 
ford; F. W. Bowers, Connecticut; W. A. 
| Chapman, Fireman’s Fund; G. T. For- 
| bush, Royal Exchange; E. A. Henne, 
iftmerica Fore; 4 Ww. West, Glens Falls. 





Cinidiiiiitien Ww. E. Miller, West- 
chester, chairman; Milton Dargan, Royal; 
A. F. Powrie, Fire Association; W. P. 
Robertson, Alliance; J. F. Stafford, Sun. 
| °K ok 

Bulletin: W. P. Robertson; 
|H. T. Cartlidge, L. & L. 
Higley, Hanover; 
A. F. Powrie. 


chairman; 
& Gs c.. a. 
H. D. Lewis, Northern; 


* kK Ox 
| Fire Protection Engineering: <A. G. 
; Dugan, Hartford, chairman; H. T. Cart- 


| lidge, Charles E. Dox, London & Lan- 
cashire; J. C. Harding, Springfield; C. W. 
Higley, J. M. Thomas, Aetna; C. R. Tut- 
tle, North America. 

Governing: H. T. Cartlidge: W. B. 
Flickinger, Philadelphia F. & M.; 
| Luce, Providence Washington; J. M. 


Thomas, J. R. Wilbur, America Fore; 
G. H. Batchelder, North British; F. R. 
| Bigelow, St. Paul; J. C. Harding, Spring- 


field; A. F. Powrie, C. 
American, ex-officio. 
* * * 

Grievance: W. L. Lerch, Great Ameri- 
can, chairman; B. G. Chapman, Jr., Amer- 
ican Central; J. F. Stafford; A. G. Dugan, 
W. L. Steele, Niagara. 
} * * 8 

Maps: C. R. Street, chairman; P. 
Beresford, Phoenix Assurance; Hart Dar- 
lington, Norwich Union; B. G. Chapman, 
Jr., E. A. Henne. 
| *x* * * 

Membership: W. A. Chapman; 
Griffin, Northwestern F. & M.; J. 
sey, Tokio; George K. March, 
| National; W. E. Miller, 
London Assurance; C. G. 
of Canton. 


R, Street, Great 


John H. 
A. Kel- 
Detroit 
J. H. Packard, 
Whipple, Union 


* *K * 


Press: George M. Lovejoy, Phoenix of 


Hartford, chairman; Hart Darlington; 
| E. B. Hatch. 
| i 

Public Relations: Fred A. Rye, Com- 
| mercial Union, chairman; F. R. Bigelow, 
J. C. Harding; C. F. Shallcross, North 
| British; C. R. Tuttle. 

* * * 
Publicity and Education: W. H. Lin- 


inger, Springfield, chairman; W. B. Flick- 
inger; F. P. Hamilton, Queen; W. E. 
Miller; D. E. Monroe, American Central. 
* & * 

Uniform Forms; J. F. 
man; G. H. Bell; W. 


Stafford, chair- 
H. Lininger; E. A. 


Henne; W. L. Lerch. 

*k ok Ox 

} West Virginia—Supervisory: A. @, 
| Dugan, chairman; E. A. Henne; George 


| M. Lovejoy. +8 & 


Large Cities: C. R. Street, 


chairman; 





A. G. Dugan; George M. Lovejoy; C. F. 
Shallcross; J, M. Thomas. 
= & © 

Field Organizations and Blue Goose: 
H. T. Cartlidge, chairman; J. C. Harding; 
Fred A. Rye; J. M. Thomas; C. R. Tuttle. 

* *k * 

Use and Occupancy and Profits Forms 
and Schedules: W. B. Flickinger, chair- 
man; F. E. Burke; A. G. Dugan; W. H. 
Lininger; George M, Lovejoy; C. F. Shall- 
cross and J. M. Thomas. 

* * * 

Cook County Loss Adjustments: W. L. 
Lerch, chairman; R. C. Christopher, Cale- 
donian; A. G. Dugan; E. W. Law; W. P. 
Robertson; F. W. Sargeant, New Hamp- 
shire; C, F. Shallcross. 

* * * 

Inland Marine Competition: 
Lovejoy, chairman; F. R. Bigelow; G. G. 
Bulkley, Springfield; A. G. Dugan; R. B. 
Ives, Aetna. 


George M. 


* * * 
Excess Coverage: F. P. Hamilton, 
chairman; George H. Batchelder; W. L. 
Lerch; W. P. Robertson; W. L, Steele. 


* Kk * 

Farm Business: A. G. Dugan, chair- 
man; George H. Bell; F. R. Bigelow; 
George M. Lovejoy; C. F. Shallcross; 
Cc. R. Street; J. R. Wilbur. 

* * * 

Over-Organization Expense: _ Be 
Cartlidge, chairman; W. A. Chapman; 
F. P. Hamilton; W. E. Miller; J. F. Staf- 
ford. 

os © 

Special Advisory Committee: C. R. 
Tuttle, chairman; G. H. Bell; P. Beres- 
ford; George W. Blossom; Fred S. James 
& Co; J. A. Campbell, Home; H. T. Cart- 
lidge; B, G. Chapman, Jr.; W. A. Chap- 
man; Hart Darlington; A. G. Dugan; 
F. P. Hamilton; Harding & Lininger; 
E. A. Henne; C. W. Higley; E. W. Law; 
George M. Lovejoy; F. B. Luce; W. E. 
Miller; A. F. Powrie; Fred A. Rye; J, F. 
Stafford; W. L. Steele; C. F. Shallcross; 
A. & J. H. Stoddart, New York Under- 
writers; C. R. Street; J. M. Thomas; J. R. 
Wilbur. 

*x* * x* 

Rocky Mountain Supervisory Commit- 
tee: W. B. Flickinger, chairman; J. A. 
Campbell; Fred A. Rye; F. B. Luce. 

* * * 


Goodfellowship: W. E. Miller, chair- 


man; Milton Dargan; A. F. Powrie; W. P. 
tobertson; J. F. Stafford. 
“££ 2 


CHICAGO FIRE PREMIUMS 


Following is a partial list of fire pre- 
miums written in Chicago for the year 
ending June 30, 1925, as reported to the 
city collector’s office for tax purposes. 
The individual company totals for the 
three fiscal years 1923, 1924 and 1925, 
covering the year ending June 30, are 
as follows: 


1925 1924 1923 
is: FH. & BM... «02 $137,291 32,212 $ 27,049 
PEAMOVEP «.ccc% 157,919 141,416 130,532 
F. & M... 13,092 8,492 10,979 
W. F. & M.. 11,356 9,501 15,637 
RY Nat.... 168,113 122,999 118,687 
Patriotic ....<- 134,210 74.457 94,211 
Royal Exch.... 118,593 61,429 73,765 

*x * * 
NORTHWEST MEETING WEEK 


Next week will be the big fire insur- 
ance occasion of the year for western 
field men and managers, with Chicago 
as the center of the stage. The annual 
meeting of the Fire Underwriters Asso- 
ciation of the Northwest to be held on 
Wednesday and Thursday will draw 
the principal crowd, but there are many 
minor attractions. 

The golf tournament at the Hinsdale 
Country Club on Manday afternoon will 
be the curtain raiser. The affair is in 
general charge of Fred W. Ransom, as- 
sistant western manager of the Provi- 
dence Washington. A tournament will 
be staged between the ganders of the 
United States and Canada. On Mon- 
day evening, the annual dinner of the 
grand nest officers of the Blue Goose 
will be held, at which time the plans 
for the annual grand nest meeting and 
goodfellowship dinner will be discussed. 
On Tuesday morning, the grand nest 
meeting of the Blue Goose will take 
place and in the evening, the big good- 
fellowship dinner which taxes the din- 
ing capacity of the Hotel La Salle will 
be served. 

The first session of the Northwest 
Association will come on Wednesday 
morning. In the evening, the annual 
gathering of the Society of Life Mem- 
bers of the Northwest Association will 
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Insurance agents will agree that: 


**Actual Cash Value,’ the term used by insurance companies toindicate the amount 
they will pay for property destroyed by fire and the governing factor in co-insur- 
ance, is a question of fact to be determined in each case and is always open to chal- 
lenge by either party to an insurance contract. 


“An appraisal, however authoritative and no matter who makes it, does not close 
the gates to this opportunity for challenge. Only those appraisals which have a set 
of irrefutable facts back of every value established —which can go through a fire 


of cross-examination unscathed, will talk with finality on ‘actual cash value’. ” 


SHE paragraphs cited above are from 
“Industrial Appraisals and Insur- 
ance” — a part of our program of 
co-operation which we hope will 
make more effective the splendid efforts of 
fire insurance agents and the companies them- 
selves in giving to American business, in- 
surance that really insures. 





* * & 


An appraisal for insurance purposes must 
speak with authority. The organization which 
makes it must have the professional standing 
that comes only from years of authoritative 
valuation experience; its reports must be 
affirmed by citable precedents from the fields 
in which they will be used; the contents 
must be so arranged and the basis of value 
so presented that engineers, accountants, 


purchasing agents, bankers, lawyers, judges, 
taxation and rate specialists, underwriters 
and adjusters can readily obtain the infor- 
mation they need. 


Twenty-nine years of exclusive valuation 
experience embracing 35,690 appraisals of 
834 different types of properties, assure a 
certainty of appraisal authority that fulfills 
the most exacting requirements. 


That is why a representative day’s work of 
The American Appraisal Company involves 
790 different properties in 119 different 
lines of business for 413 distinct business 
concerns in 41 states, representing over 
$230,000,000 in property values. No other 
organization in the world has a similar variety 
and accumulation of experience in all phases 
of appraisal service. 


THE AMERICAN APPRAISAL COMPANY 


Milwaukee 
Atlanta Cincinnati Los Angeles Philadelphia Syracuse 
Baltimore Cleveland Milwaukee Pittsburgh Washington 
Boston Dallas Minneapolis San Francisco The Canadian 
Buffalo Detroit New Orleans St. Louis Appraisal Company, Ltd. 
Chicago Indianapolis New York Seattle Montreal Toronto 


Kansas City, Mo. 


AnAmerican Appraisal 


© 1925, The A. A. Co. 


THE AUTHORITY 


INVESTIGATIONS - VALUATIONS - REPORTS - INDUSTRIALS - PUBLIC UTILITIES - NATURAL RESOURCES 





To make the summary 
of ourco-operative serv- 
ice also available to in- 
surance agents and 
brokers, we will gladly 
send our booklets, 
HH-101 ““When Insurance 
Insures and When It 
Doesn’t,”? and HH-1026 
“Industrial Appraisals 
and Insurance’’... 
Ask also for insurance 
agents’ data charts. 
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NEW ORLEANS 
UNDERWRITERS 
AGENCY 


JAMES B. ROSS, General Manager 
ALLEN E. TURNER, Asst. General Manager 


308 Camp Street 
NEW ORLEANS, LA. 


Reliable — Responsible — Respectable 


Brokerage Business Our Specialty 
Facilities Unlimited 
Binders by Wire 




















DETROIT NATIONAL FIRE 


Insurance Company 


231-233 John R. Street, DETROIT, MICHIGAN 
GZO. K. MARCH, President and Gen. Manager WYNN C. GEROW, Secretary 
M BLACK, Assistant 


JAS. M. TEAHEN, Treasurer L Secretary 
* ROBERT R .BUCKNELL. Assistant Secretary 














ORGANIZED 1859 


NATIONAL LIBERTY 


Insurance Company of America 
Head Office, 709 Sixth Ave., New York 





1925 
.$14,189,226.93 jj 


1,500,000.00 
. 7,398,203.85 


Statement—January 1, 


gs RE rer 
eT Et st | 
PREMIUM RESERVE..:......... 
RESERVE FOR LOSSES, and 

All Other Liabilities........... 
SURPLUS TO POLICYHOLDERS. 


1,287,359.83 
5,903,663.25 














Do your fellow agent a good turn—get him ac- 
quainted with The National Underwriter, the real 
insurance newspaper. 














take place at the Mid-Day Club. On 
the last day of the Northwest meeting, 
the vice-president’s luncheon, in charge 
of Fred D. Hess, assistant western man- 
ager of the American of Newark, will 
be served. H. E. Babcock, editor of 
“Federation News,” will be the speaker. 

There will probably be no meeting 
this year of the Joys & Glooms, once 
quite an organization in connection with 
the Northwest meeting, and it is not 
likely that the organization of the Da- 
kota field men will hold a regular meet- 
ing this year. 

The Min-Dako-Wis Club will hold its 
meeting Thursday at the Drake hotel. 
George M. Lovejoy, vice-president of the 
Phoenix of Hartford, is chief. 

i 


OPEN BROKERAGE OFFICE 


R. S. Throop and G. H. Wilson, form- 
erly manager and assistant manager of 
Tennant Bros. insurance department in 
Chicago have incorporated under the 
name of Throop, Wilson & Co. They 
have opened an office in room 861-175 
W. Jackson Blvd., where they will con- 
duct a general insurance brokerage busi- 
ness. 

tk * *k 
INVOCATION BY DR. STONE 

Dr. John Timothy Stone, pastor of the 
Fourth Presbyterian Church of Chicago, 
will give the invocation at the opening 
of the annual convention of the Fire 
Underwriters’ Association of the North- 
west next Wednesday. Dr. Stone is one 
of the outstanding clergymen of the 
city. 

There is much interest being taken in 
the resolution that will be presented to 
change the time of the meeting to the 
latter part of February or early March 
and have the convention held every two 
years. Many field men believe that the 
association is of so great value and that 
the mingling together of the clans from 
different states is important enough to 
continue the association on a yearly 
basis far conventions are con- 
cerned, but it does seem wise to change 
the time of meeting to the spring. At 
that time companies desire to get in 
touch with their field men. They can 
kill two birds with one stone by having 
their annual round-ups at that time. 
While there is a strong sentiment to- 
ward the biennial method, very strong 
opposition has developed to it, as it 
is felt that if the resolution prevails the 
association ultimately will disband. 

Eugene F. 


so as 





McAdow of Chicago, field 


superintendent for the Great American, | 


will act sergeant the 


Northwest meeting. 
* 


as at arms at 


* 
STREET 


TO GIVE TALK 


The first meeting of the season of the 


Cook County Field Club will be held 
on Monday, Oct. 12, at noon at the} 
fraternity room of the Great Northern | 
hotel. It will be a luncheon. The | 
speaker will be Charles R. Street, vice- | 
president and western manager of the | 
Great American, who will discuss the 


Chicago loss bureau that is to be organ- | 


ized. It is expected that Mr. Street's 
talk will attract a large audience. George 
A. Rapp of Munger, 
& Witherbee is president this 
the Cook County Field Club. 
The November meeting will 
on Nov. 9 and will probably 
form of a tour of inspection 
Underwriters’ Laboratories. 


year of 


held 
the 


be 
take 
ot 


SUED BY 16 CLAIMANTS 


Vokoun, Wetmore | 


the | 


Sixteen suits have been brought in 
the small claims court at Chicago 
against International Llovds, Ltd., a 
concern whose policyholders often be- | 
lieve they are insured in London Lloyds. | 
Some of the suits are for losses on 
fraud policies and some are for return 


of premiums, 


\nother is on a printing 
bill. The 


International Lloyds, 


besides | 


the stir it has been making around Chi- | 


for 
Florida 


mistaken 
used by 
“guarantee” 
against 
some curiosity 
what good it 
even if they 


cago in. being 
Lloyds, is being 
nNromoters to 
Florida lots 

There is 
cago to 
16 claimants 


loss. 
around 
will 


succeed 


as 


the 
in 


do 


London | 
land | 
purchases of | 


Chi- | 


getting judgment against the concern. 
The president, A. J. Joseph, recently 
went to Atlantic City and there has been 
no published statement showing the as- 
sets left in Chicago. 
* * * 

DOUGLAS MALLOCH TO SPEAK 
Douglas Malloch, well known news- 
papér man, poet, raconteur and lecturer, 
will be the main attraction at the annual 
grand nest Blue Goose goodfellowship 
dinner next Tuesday evening in Chi- 


cago. Mr. Malloch appeared before the 
lire Underwriters’ Association a few 
years ago. He is a humorist, is very 


popular and always makes a big hit. 


In addition to Mr. Malloch there will 
be entertainment features that will at- 
tract attention. The tickets for the 


Blue Goose dinner can be secured from 
THE NATIONAL UNDERWRITER Office in the 
Insurance Exchange, Chicago. Most 
Loyal Grand Gander W. E. Mallalieu 
will preside. 


k * * 
NEW LLOYDS ORGANIZATION 
The organization of the World's 


Lloyds, with offices at 309 South La 
Salle street, Chicago, brings to the front 
another organization of this kind. Many 
underwriters are beginning to feel that 
Illinois is confronted with an epidemic 
of local Lloyds organizations. Un- 
fortunately these institutions do not have 
to be licensed by the state insurance de- 
partment except for fire and sprinkler 
leakage insurance. They can roam at 
their will and write all other classes oi 








[ “OPPORTUNITIES” | 


In this column appear Insurance 
Wants and Opportunities. They are 
read by thousands of interested 
insurance men. You will find that 
these “Want Ads” are real result 
getters. $5.00 is the cost of one 
l-inch insertion. 

The National Underwriter 
Chicago, Illinois 











Stock Fire Insurance Company with Chicag: 
headquarters needs daily report examiners 
familiar with New England States, New York 
City and State, and Pennsylvania. State 
experience, where now employed and salar) 
expected. 
Addrss P-51 
Care The National Underwriter 








DEAN SCHEDULE ENGINEER 
and Service man desires position with Local 
Agency or will purchase interest. Seven 
years’ experience with rating bureau and 
eight with company, all of which spent in 
field as State Agent. 
Address P-53 
Care The National Underwriter 








WANTED 


Young man by home office of fire 
and automobile company. Must be 
thoroughly experienced in fire and 
automobile underwriting. Will pay 
an attractive salary to right party. 
Give reference and experience. 


Address P-34 
Care The National Underwriter. 








Chartered 1865 


The Reliable 


Fire Insurance Company 
of Dayton, Ohio 


$250,000.00 
$933,630.00 


Capital - - - - 
Surplus to Policyholders over 


W.H.KUHLMAN, Pres. WM. F. KRAMER, Secy 


A. R. PREISENDORFER and H. J. FAVORITE, 
Special Agents 
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-A Romance 


of Industry 


ty only in whistling lariat and tramp- 
ling herd does the romance of our great 
meat industry lie. 

A more fascinating story still is the develop- 
ment of the packing science. 


From a scattered, hand-to-mouth system the 
packers have evolved a method of distribution 
that is a marvel of American ingenuity. The or- 
ganization and sanitation of the country’s meat 
supply is one of the achieve- 
ments of the century. But how 














complished without Insurance? What business 
man would invest in vast packing plants, in 
thousands of railroad cars, in costly equipment 
without insurance protection? 

The Liverpool and London and Globe has 
done its share in bringing the cattle range to 
the back door of the Nation’s markets. 

Many Liverpool and London and Globe 
policies issued to the packing industry add a 

chapter to the company’s 
record in serving the Nation's 
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ur strength is 
your protection 


The Alliance has faithfully met 


every obligation during its entire 
career. 


The Alliance passed successfully 
through the enormous strain 
placed upon its resources by the 
San Francisco fire. 


The Alliance today is still safe, 
secure and dependable. 


The proved strength of the 
Alliance is good reason for rep- 
resenting this company. 








THE ALLIANCE 


INSURANCE COMPANY 
of Philadelphia 


Policyholders’ 
Surplus 
$3,099, 141.00 


Cash Capital 
$1,000, 000.00 





A Company of Character 























insurance. Recently there have been a 
half dozen Lloyds started in Chicago. 
C. B. Fithian who has been interested in 
the organization of other Lloyds was the 
main factor in getting the World’s 
Lloyds started. 

* * 


LOSS COMMITTEE TO MEET 

The joint committee of the Western 
Union and Western Insurance Bureau 
which is to organize the Cook County 
Loss Adjustment Bureau, will hold its 
initial meeting next week to talk over 
the plans. W. L. Lerch of the Great 
American is chairman of the Uni n 
committee and W. 
Security of the Bureau committee. It 
is the purpose of the committee to get 


the machinery in motion as soon as 
possible. 
+ & 
HENNEMAN’S NEW CONNECTION 


W. J. Henneman, who recently re- 
signed as assistant superintendent of the 
specialty lines department of the Hart- 
ford in Chicago. has gone with the 
Victor Weather Strip Company of Chi- 


| heed to until the depression 
D. Williams of the | 


cago, in which he has purchased an | 
interest. 
a 

Arthur Troester, formerly counter man | 
in the Cook county department of the 
Chicago Fire & Marine and Presidential 
Fire & Marine in Chicago, has been ap- 
pointed Cook county special agent to 
succeed Ashley Tufty. Mr. Tufty was 


brought in from the field to succeed W. 
M. Potter as manager of the Cook county 
department. 
* * x 

Vice-President Charles R, 
charge of the western department of the 
Great American, has been spending sev- 
eral days at French Lick Springs. 

* * 


The first meeting of the Examiners 
Association of Chicago will be held Oct. 
22, and E. G. Smith, engineer in the 
gasses and oils department of the Un- 
derwriters Laboratories, will speak on 
“Domestic Oil Burners.” 





In Business 50 Years 
John E. Marietta, well-known insur- 
ance agent of Vinton, la., celebrated his 
50th anniversary in the insurance busi- 
ness Oct. 1. . Mr. Marietta is now 73 
years old. In 1875 he entered into a 
partnership, Johnson & Marietta, for 


the purpose of making loans on farm 


> 


| lands and city property and writing in- 


surance. Five years later he became 
the sole owner of the business and con- 
ducted it alone until June, 1899, when 
he took in another partner. Since that 


| time the firm has operated under the 
| same name, but has taken another part- 


ner into the business. 
as Marietta & Pickel. 


Pacific Coast Representative 
W. O. Chamberlin of San Diego, Cal., 
head of the Chamberlin Insurance 
Agency and former Minnesota field man, 
is spending several days in his old 
haunts, both in Chicago and Minneapolis. 


| Mr. Chamberlin went east to attend the 


| agency 


convention of the Continental 
Assurance of Chicago, the life company 
of which his firm is general agent. He 
is staying over for the Fire Underwriters 
Association of the Northwest. 








Foreign Officers on Visit 


Present visitors in the United States 


include Theodore Wijkander, managing 





director of the Svea Fire & 
Gothenburg, and Chris 
Mrs. Hansson of Oslo. 
managing director of 
General which 
ance business in the United States. 


Life of 
Hansson and 
Mr. Hansson is 
the 





Falls Is Speaker 

Laurence BE. Falls, 
agencies of the 
will address 


superintendent of 
American of Newark, 
members of the Under- 
writers Association of the Middle De- 
partment at their meeting in 
phia, Oct. 20, on use and occupancy 
insurance, a subject to which he has 
devoted especial 
he is a recognized authority. 


Unsatisfactory Conditions in South 


NEW YORK, Oct. 7.—Special agents 
traveling the south report highly unsat- 
isfactory conditions in northern North 


study and upon which | 


Carolina, 
northern 


northern South Carolina and 
Georgia due to the long con- 
tinued drought suffered in these sec- 
tions. Through the absence of rain the 
tobacco and other staple crops have been 
virtually ruined, and the territory, it is 
estimated, has not sufficient food stuffs 
to carry it over 60 days. As a conse- 
quence local merchants are watching 
credits very closely and are carrying 
hand to mouth stocks only. Under- 
writers naturally fear that in addition 
to the greatly increased physical hazard 
induced through the scarcity of water, 
a moral hazard has been introduced that 
it be hooves insurance companies to give 
now exist- 
ing in the fields above named shall have 
passed. 


Harmonia Shows Gains 

BUFFALO, N. Y., Oct. 6—The Har- 
monia Fire of Buffalo, W. O. Weimar, 
secretary, reports that business has in- 
creased by several times since the treaty 
made with the Home of New York last 
year, The company, which formerly did 
largely a local business, is now getting 
a substantial distribution throughout the 
country. 

The loss experience has been 
this year, Mr. Weimar reports. 


normal] 





STATEMENT OF THE OWNERSHIP, 
MANAGEMENT, CIRCULATION, ETC., 
REQUIRED BY THE ACT OF CON- 
GRESS OF AUGUST 24, 1912. 

Of The National Underwriter, 





published 


weekly at Chicago, Ill., for October 1, 
} on 

1925. 

State of Illinois, hoe 


Street, in | 


| having 


| required by the Act of 
| embodied in section 443, 


It is now known } 


County of Cook, 

Before me, a Notary Public, in and for 
the State and county aforesaid, person- 
ally appeared John F. Wohlgemuth, who, 
been duly sworn according to 
law, deposes and says that he is the 
business manager of the National Under- 


writer, and that the following is, to the 
best of his knowledge and belief, a true 
statement of the ownership, manage- 


ment (and if a daily paper, the circula- 
tion), ete., of the aforesaid publication 
for the date shown in the above caption, 
August 24, 1912, 
Postal Laws and 
Regulations, printed on the reverse side 
of this form, to-wit: 
1. That the names 
the publisher, editor, 
and business managers are: 
Publisher, The National 
Co., Cincinnati-Chicago-New 
Associate editors, H. J. 
Post, Chicago, Ill. 
Managing Editor, C. M. 
Evanston, Ill. 
Business Manager, 
muth, Hinsdale, II1. 
2. That the owners 
and addresses of 
if a corporation, 


and addresses of 
managing editor, 


Underwriter 
York. 

Burridge, F. A. 
Cartwright, 
John F. Wohlge- 
(Give names 
owners, or, 
name and the 


are 
individual 
give its 


names and addresses of stockholders 
{owning or holding 1 percent or more 
of the total amount of stock); The Na- 
tional Underwriter Co., Cincinnati-Chi- 


cago-New York; E. J. 
cinnati, Ohio; 
Hinsdale, Ill.; R. 


Wohlgemuth, Cin- 
John F. Wohlgemuth, 
E. Richman, Cincinnati, 
Ohio; G. W. Wadsworth, Chicago, IIL; 
Cc. M. Cartwright, Evanston, Ill.; H. J. 
3urridge, Chicago, Ill.; H. M. Diggins, 
Cincinnati, Ohio. 

3. That the known bondholders, mort- 
gagees and other security holders own- 
ing or holding 1 percent or more of total 
amount of bonds, mortgages, or other 
securities 


are: (If there are none, so 

| state.) None. 
4. That the two paragraphs next 
above, giving the names of the owners, 


| stockholders, and security holders if any 
| contain not only the list of stockholders 


Christiana | 
transacts a fire reinsur- | 
| paragraphs 


| company as 
| securities in a 


Philadel- | 


and security holders as they appear upon 
the books of the company, but also in 
ease where the stockholders or security 
company as trustees or in any other fidu- 
ciary relation, the name of the person or 
corporation for whom such trustee is 
acting is given; also that the said two 
contain statements embrac- 
ing affiant’s full knowledge and belief as 
to the circumstances and conditions under 
which stockholders and security holders 
who do not appear upon the books of the 
trustees, hold stock and 

capacity other than that 
of a bona fide owner; and this affiant has 
no reason to believe that any other per- 


| sons, association, or corporation has any 


in the said 
as so 


interest, direct or 
stock, bonds, or 
stated by him. 
John F. Wohlgemuth, 
Secretary. 
Sworn to and subscribed before me this 
8rd day of October, 1925. 
John B. Berenschott, 
Notary Public. 


indirect, 
other securities 


(Seal) 
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CHARGES DISMISSED 


LLOYDS AGENTS GO FREE 


Bitterness Seen in Arrests—Contract 
With Atlas Owners Cancelled— 
Action in Michigan 


American Lloyds, Ltd., of Chicago 
calls attention to the dismissal of the 
criminal action brought against two of 
its agents in that city. These men, 
John W. Stamper and Thomas H. Sax- 
ton, were arrested May 13, 1925, on 
complaint from a policyholder in Oak 
Park, Ill., a Chicago suburb. 

According to one version, Stamper 
and Saxton were representing the In- 
ternational Lloyds, another Chicago 
outfit, when they took the applications 
from the complainant. About that time, 
“Lloyds Insurers” and its United States 
managers, American Lloyds, Ltd., split 
off from the International Lloyds and 
set up independently with their own 
printed matter. Desiring to place their 
business with the new concern, Stamper 
and Saxton held back on delivery of the 
policy and before the Lloyds Insurers 
policies were ready they were “pinched” 
on the complaint of the applicant. The 
trials came up severally before Judges 
Gimmel and Eller last week and both 
men were discharged, with statements 
from the bench that the men were inno- 
cent of any irregularity. The bitterness 


between the International Lloyds and 
American Lloyds is blamed for the 
arrests. 


TERMINATES ATLAS CONTRACT 


American Lloyds, Ltd., United States 
managers for Lloyds Insurers, an- 
nounces that it has terminated the 
“master policy,” which it had with the 
Atlas Automobile Owners Association, 
Inc., whereby they wrote a “special 
combination individual certificate” or 
policy to members of the Atlas Asso- 
ciation, the Atlas giving a policy at 
Lloyds Insurers to every member of 
their association. So much misrepre- 
sentation was made on the part of 
Atlas salesmen, however, to the effect 
that they were giving a two-year policy 
and that the company was Lloyds of 
London, and that they had coverages 
which were not recited on the face of 
the policy, according to President 
Charles D. Palmer, that the American 
Lloyds, for the reasons stated, and fur- 
ther, for nonpayment of premiums, can- 
celled the “master policy” and sent 
notice of cancellation to certificate hold- 
ers. Two officers of the Atlas concern 
recently were arrested in New York. 


HANDS TAKES A STAND 
LANSING, MICH., Oct. 5.—Recent 


news items concerning the American 
Lloyds of Chicago have brought out 
the fact that the company a short time 
ago sought admission to this state but 
was turned down by Commissioner L. 
T. Hands, due to an inadequate finan- 
cial showing. Considerable pressure 
was brought to bear on the department 
to permit the company to enter the 
state, but Commissioner Hands was 
adamant in his stand against its admis- 
sion. 

The state department is not coun- 
tenancing placing of Michigan risks in 
the company even by agencies holding 
certificates from the department allow- 
ing them to place business with unau- 
thorized carriers in cases where author- 
ized companies will not accept it. Louis 
G. Palmer & Co., of Detroit, which it is 
understood was to represent the Ameri- 
can Lloyds, had the company been 
licensed, has been notified by the de- 
partment to refrain from placing any 
business, under a certificate of author- 
ity of that type issued to that agency, 
with the Chicago concern. 


Cc. L. Nelson has opened an insurance 
office at 201 Berglund building, Moline, 
Ni. Mr. Nelson was formerly with the 
Berglund’s Hardware. 





HAVE ONE AGENCY RULE | 


BIRMINGHAM AGENTS’ aah, 


No Underwriters and No Dual Agencies | 
Rule Will Become Effective | 


on Nov. 1 





Local agents in other cities are inter- | 
ested in observing what has been done 
at Birmingham, Ala., in the way of re- 
stricting company representation. About 
three years ago the Birmingham Ex- 
change passed the sole agency and non- 
underwriter rule, but did not make if 
retroactive. The exchange simply stip- 
ulated that no additional dual agencies 
would be permitted and no additional 
underwriters’ agencies might be planted 
in Birmingham. At that time about 60 
percent of the companies were already 
on the sole agency and nonunderwriter 
basis. The exchange got into trouble, 
however, because it was charged with 
discrimination for not making the rule 
apply to those companies already repre- 
sented. 

Rule Made Retroactive 


When Charles L. Gandy was elected 
president of the exchange he concluded 
that all companies operating in Birming- 
ham should be put on the same basis. 
Accordingly, the sole agency rule was | 
adopted at the Aug. 11 meeting to be- | 
come effective Nov. 1. It was voted to 
make it retroactive and to enforce it. 
There were 75 agencies in Birmingham 
at that time, 71 belonging to the ex: | 
change. Approximately 65 of the ex- | 
change members voted approval of the | 
sole agency plan but so far there has | 
been only one resignation, that of R. A. | 
Brown & Co. The special agents of sev- | 
eral of the affected companies are fight- | 
ing the rule vigorously in an effort to | 
get the date postponed from Nov. 1 to | 
some time in the future. On Oct. 13 | 
the exchange will vote upon whether the | 
Nov. 1st date shall be allowed to stand 
or whether there shall be a postpone- | 
ment . 





CLAIM IS ADJUSTED RAPIDLY 


Car and Has New 


Assured Wrecks | 
$2,500 Machine Within a Week— | 


Wins Wager on It 





The Meade Investment Company of | 
Topeka, Kay., recently upset in at least | 
one case the still rather ponular idea 
that it takes a long time to have claims 
adjusted. Charles Trapp bought a new 
$2,500 car which was shortly wrecked. 
It was smashed beyond repair and he 
told his friend, D. H. Huntington, the | 
sad news, but said that he would get a | 
new car right away with the insurance 
money. Mr. Huntington was so skep- 
tical about this that he made a $10 
wager that Mr. Trapp would be obliged 
to spend some money to get a full ad- 
justment and that it would take him at 
least 60 days to get the money. A week 
later Mr. Trapp showed him a check for 
$2,500 from the Meade Investment Com- 
pany and the next day took him for a | 
ride in the new car. Holmes Meade of 
the Meade Investment Company is one 
of the active association members in 
Kansas City. 


Shut Up Southwestern Auto 


LOS ANGELES, CAL., Oct. 6.—The Cali- 
fornia department has taken over the 
control of the Southwestern Automobile 
Insurance Company and closed its doors 
because of an impairment of $150,000. 
J. L. Blodgett, founder, and for many 
years president of the company, recently 
sold it to a group of investors, and an- 
examination made later showed the com- 
Ppany’s assets to be $60,000 and its lia- 
bilities $225,000. Real estate mortgages 
in amount of $150,000 were declared by 
the department to be “valueless and in 
violation of the political code.” Direc- 
tors of the company named in the bill 
are J. H. Scales, H. C. Schultz, William 
L. Fraser, J. H. Scales, Jr., and J. H. 
Alvord. 




















ESTABLISHED 1905 


The Fidelity Appraisal Company 


Of Milwaukee 


Wants Every Insurance Man to Know 


that it has a completely equipped Industrial Department, 
functioning under the close personal supervision of its 
executives and that the standard set by us for the work 
done in that department cannot be excelled. 


Our charges are lower than many of our competitors and 
our service as gOod as any and better than most. Our rates 
are as low as possible, consistent with fully detailed, accu- 
rate work, 

We employ only competent, thoroughly trained experts— 
no so-called “listers.” Many features of our appraisals and 
Cost Finding System are entirely original with us and far 
in advance of old methods. 

Our representative will be glad to call to show you just 
where all this fits in with your own business. 


NOTE—lInsurance underwriters who can devote part or full time to soliciting appraisal 
contracts can make very attractive arrangements with us. 





BRANCH OFFICES 
New York Chicago 


Cleveland Minneapolis St. Louis San Francisco 




















EDWARD MILLIGAN, President 


GEORGE M. LOVEJOY, Vice-President. 
RS LOS dee, Vite Svesiient. JOHN B. KNOX, 

. , Secretary. FRED. C. GUSTETTE 
EDWARD V. CHAPLIN, Secretary. F. MINOT BLAKE, Aah Serge 
FRANK C. HATFIELD, Ass’t Sec’y. LEE R. ROSS, Ass’t Sec’y. 


THOS. C, TEMPLE, Vice-President. 


YS iA 
oh YSy, 


YOUR PROPERTY 
IN THE 


Cash Capital 
$5,000,000.00 


Reserve for Reinsurance 


$11,232,734.05 


Total Assets, 
$31,567,013.08 


® > “ Reserve for Outstand- 
FORD ing Losses, $1,489,500.47 


INSURANCE > 
COMPANY S 


PHENIX 





Surplus to Policyholders - - $18,098,907.35 


Total Losses Paid Since Organization of Company 


$122,649,999.69 











The GREAT AMERICAN 


MUTUAL INDEMNITY COMPANY 





Full Plate Glass 
Coverage and Personal 
Automobile Accident 
Insurance Insurance 
Prompt Honest 
Adjustments Settlements 
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CONFER ON AUTO LINES | MEMBER 


TAKE UP TROUBLESOME TOPIC | MARYLAND AGENTS TO MEET | 


! 
Fire and Casualty Committees to Dis- 
cuss Automobile Coverages and 
Fleet Grouping Practices 


NEW YORK, Oct. 7.—Fire com- 
panies as well as the casualty ofthces 
sutrer from the practice ot Certaim cor- 


porations in permitting the inclusion in 
tleet groupings of cars owned individu- 
ally by employes instead of insisting 
that the latter be covered under the in- 
dividual rate. The casualty men at their 
gathering at French Lick 
prings, ind., turned the matter over to 
1 special committee made up of com- 
any managers and general agents 1n an 
endeavor to work out a solution of the 
oublesome problem, following the re- 
cent gathering at Atlantic City when 
representative fire and casualty under- 
endeavored unsuccesstully to 
reach an agreement as to the automobile 
collision and property damage rates for 
The casualty men are to 
1cet here in the same connection today. 
fire men are solicitous that the 
collision charge fixed by the casualty 
iderwriters be reduced below present 


recent 


~ 


riters 


le new year. 


Che 


charges, contending that if this were 
done they would be able to enlist the 
nterest of a class of assureds whose 


tronage is desirable but who refuse to 
pay for the indemnity at present figures; 
hile the casualty men that 
experience on the 
ant any reduction, pointing to their re- 
rded figures to support their position. 





assert 


Favor Division of Coverage 


\n element the underwriters 
f both divisions of the automobile busi- 
ness favors the casualty companies sur- 
rendering jurisdiction over the collision 
ature, and fire offices that of prop- 
erty damage, maintaining that as prop- 
rty damage is a matter of legal liability 
the casualty companies through their 


among 


the 


the | 
business does not war- | 


ell established legal staffs are better | 








e¢ yped to deal with losses of such 
character than are the fire offices. The 
ion between the two cCiasses over 





~} . 
charges, 
improve with 


llision and 
long existant, 


neo time 


property damage 


does not 


S. E. Moisant Honored 
Moisant of Kankakee, IIl., 
own local agenr and secretary of 


he Illinois Association of Insurance 


Shirley I 





Agents, was elected president of the 
mber of commerce in his city last 
eek Mr. Moisant is prominent in | 
nkakee affairs, civic and otherwise. 

1 served in the city council for a 
ver of years, has been prominent 

pe s there and is one of the up- 








R. B. Barbour “Written Up” 
ert P. Barb 7 torne for the 
r Yi Li l re ri ( 
the | ed States subi 
r yt al sketcl the | ( Ce ¢ 
t S¢ Tga ( Ni ( Art 
ge Mr. Bar derwriting 
eer thus m3 ( 1 1 
\delphic \ 48 F. & A. M 
e Dow 1 \ss t Na- 
1 Te ( ( » and the 
lo ] { Al rol nd 
( wo CY 
Aetna Announces Promotions 
mncement of four promotions t 
created posts by the Aetna is 
made Everett A. Morse was made su- 
erintendent of the it obile depart- 
ent: John E. Downe iperintendent 
the special risk department: Walter 
Comstock up endent « ‘ ce 
gineering and George E. ( vy, Jr 
é tendent of publ ; 


Executive Committee Sets Fall Meeting 
for Oct. 28 at Hagerstown—Im- 
portant Topics Up 


BALTIMORE, MD., Oct. 7.— The 
Maryland Association of Insurance 
Agents will hold its 1925 fall meeting 
Oct. 28, at Hagerstown. The executive 
committee in addition to setting the date 
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ATLAS CASUALTY IS LICENSED 


Fort Wayne, Ind., Company Will Write 
Full Coverage Automobile Insur- 
ance—Officers Elected 


Organization of the Atlas Casualty 
has been completed at Fort Wayne, Ind. 
The company has capital of $200,000, 
and has been licensed in Illinois and 
Indiana to write full coverage automo- 


of the meeting also took up a number |} bile insurance. It takes over the busi- 
of questions, including that of calling to | ness and agency plant of the Atlas 
book a member who recently took an | Mutual Fire & Auto Insurance Com- 
underwriters’ annex into his office after | pany. The Fort Wayne agency of W. S. 


the association had voted against any 
further extension of annexes. 

President George Page West is at- 
tending the annual convention of the 


National Association in Kansas City as 
the official delegate of the Maryland as- 
sociation, and will report to the Hagers- 
town meeting. In view of the Chrysler- 
Palmetto deal and other important mat- 
that will come up at Kansas City 
it was decided to call the Hagerstown 
meeting as soon as possible after the 
national gathering. 

In addition to the usual business of 
the association, there will be two promi- 
nent speakers on the Hagerstown meet- 
ing program, both of whom will discuss 
agency situation of today and its prob- 
lems. 


ters 


| Publishes Booklet on 


“Insurance Economies’ 


N interesting pamphlet entitled “In- 

surance Economies” has just been 
issued by the Library Bureau, Cam- 
bridge, Mass. The Library Bureau, 
which has for some time made a spe- 
cialty of manufacturing desks, cabinets, 
tables and other office equipment for in- 
surance companies, has gone into this 
held very thoroughly and has mapped 
out a number of economies which 
enabled insurance officers to 
their overhead. 

One o! the the Library 
Bureau is laying out an office so that 
each department with its workers can be 
placed in the position where it is best 
able to carry on its work in conjunction 

the other departments. 


have 
1. Ras 
Keep down 


sery ices ( 


with 
Gives Historical Sketch 
Economies” 


The booklet “Insurance 





covers first a brief historical sketch of 
insurance which begins in Belgium 
about the year 1300. The booklet de- 
clares, however, that insurance as a 
commercial factor had its inception in 
the marine loans of the ancient Greeks 
hree or four hundred vears before 
Christ. The founding of the Lloyd 
Underwriters in the Tower street coffe 
mentioned. This 


in London is also 





uall onsidered as the inception ot 
Sli 411 CC S t 1s practiced tod: 

1 lite fire and 
i thor gh 
( ior economy, 
+] s out the serv- 
ik ed fo large 
ol s paid to the 

booklet 





organized 





; cond é be 
in 1876 and today has eight manufactur- 

g plants wi branches scattered 
theauchout the world 


Railway Fire Meeting 


The Railway Fire Protection Associa 
tion is to meet in Chicago Oct 20-25 
Franklin H. Wentworth, secretary of the 
National Fire Protection Association, will 
speak on “The Problem of Attack,” and 
Eugene Arms, manager of the Mutual 
Fire Prevention Bureau, on “Prohibition 
of Wood Shingle Roofs Under Leases of 
tailroad Property.” Special railway 
fire hazards and problems of fire preven- 
tion will be treated by addresses of rail- 
road men. 


| prevention. 


O'Rourke, Jr., is appointed general 


| agent for Allen county. 


Officers Elected 


W. D. Holterman is president of the 
new company. Henry Brandt is vice- 
president; C. J. Scheimann, treasurer; 
Fred B. Shoaff, vice-president and gen- 
eral counsel; Felix Broeker, secretary 
and general manager, and Edward J. 
Lennon, Jr., assisting counsel. The 
board of directors consists of the offi- 
cers and Henry Jaeger, Henry F. Moel- 
lering, Henry Schoellkopf and Louis G. 
Holterman. 


Ready to Film Picture 


‘he Metro-Goldwyn-Mayer Studios 
of Culver City, Cal., will film a speciai 
feature picture in the interest of fire 
This has been worked up 
by Jay W. Stevens of San Francisco, 
who is head of the fire prevention work 
on the coast. Louis B. Mayer of the 
studio said that the best brains would 
be behind the making of an entertain- 
ment film that would do justice to the 


subject. Under the arrangement be- 
tween the International Association of 
Fire Chiefs and the studio a large per- 


centage of the net proceeds will be 
turned over to the fire chiefs and a por- 


| tion to the various local fire departments 


which will add to their sick benefit and 
pension funds. 
No Westchester Appointment 
Otto E. Schaefer, president of the 
Westchester and the Delaware, is in the 
south and pending his return the latter 


part of the month no action will be 
taken respecting the western depart 
ment of the companies, the manage- 
ment of which Walter Miller has just 
resigned. Mr. Miller will continue in 
charge until final arrangements for his 
successor are made. 





Will Appoint Agent Soon 
Samuel P. 
Pennsylvania was in Chi 
cago week and left for Detroit to 
look over the Michigan field timber pre- 


aratory to appointing a 


. ne 
Vice-President 
the State ol 


Rodgers of 


last 
State agent. 


Allen With North America 
PORTLAND, ORE., Oct. 6 


Dudley G. 





Allen, on the staff of the Pacific Coast 
\djustment Bureau here has been 
named state agent in Oregoi for the 
North America and allied companic He 
will succeed Walter E. Bliss, who was 
recently promoted to superintendent of 
gencies on the coast Mr. Allen's busi- 
nes experience has taken him over 
much of the United States and Alask: 
Plan for Insurance Exhibit 
PHILADELPHIA, PA Oct. 6 Plans 
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MAY CLEAR SITUATION 


STATES ARE TAKING ACTION 


Arrests in Lloyds Transactions Made 
in Pennsylvania—Many Organiza- 
tions on the Trail 


Insurance men are wondering if the 
Lloyds’ situation centering at Chicago 
wili not soon be cleared up. One of the 
Chicago daily newspapers is investigat- 
ing the International Lloyds and accord- 
ing to that newspaper the _ postoffice 
inspectors are also keeping an eye on it. 
The Casualty Information Clearing 
House recently wrote the insurance de- 
partments of states where automobile 
policies of the International Llovds are 
being sold and inquired as to their 
status. The New York department re 
plied that the concern was not licensed 
and the matter would receive attention. 
The Pennsylvania department indicated 
that drastic action has already been be- 
gun. Superintendent McCullough wrote 
as follows: 

“I am in receipt of yours of the second 
instant in reference to the Pennsylvania 
Motorade Corporation selling automobile 
policies in the International Lloyds of 
Chicago, Ill, and in reply beg to say 
that the department is aware of this 
transaction and has not only arrested 
some of the agents but is applying to the 
attorney-general’s office to take proceed- 
ings for a dissolution of the charter of 


the Pennsylvania Motorade Corpora 
tion.” 
On the trail of the International 


Lloyds are investigators for the Chicago 
Motor Club, the Automobile Association 
of America, the Advertisers & Investors 
Protective Bureau connected with the 
Chicago. Association of Commerce, as 
well as the Casualty Information Clear- 
ing House, one of the Hearst papers at 
Chicago and the postoffice department 
The Illinois department has not taken 
any public action. 

The retreat of President A. J. Joseph 
of the International Lloyds to Atlantic 
Citv may have been strategic. He is 
said to have assured some of his asso 
ciates that what he was taking along was 
purely for safekeeping and it was all 
right and they need not worry. It is 
not known what he left behind besides 
the furniture. 


Want Britton as President 
Field men from Kansas 
trans-Mississippi territory are very 
much in favor of Frank L. Britton, Kan- 
state agent for the North British & 
Mercantile, for the next president of the 


and other 


Sas 


Fire Underwriters Association of the 
Northwest. Mr. Britton is very popu 
lar and is one of the forward field men 
in his section. 
C. J. Friesnicker 
C. J. Friesnicker of Galena, Il., 


local agent there, has been appointed 


special agent of the Crum & Forster 
fleet in northern Illinoi 
Disband Field Club 

The Kansas & Missouri Automobile 
Field Club held a meeting in Kansas 
City Tuesday and voted to disband Cc 
W. Fort of the Home was president 
This was the rump automobile club that 
Was organized after the Western Auto 
mobile Underwriters Conference decided 
to abolish the state tutomobile clubs 
that looked after stolen cars There 
was much feeling in the two states or 
part of the field men as they felt that 
the recovery of stolen cars could be done 
far more effectively through the local 
machinery than through Chicago. After 
the new club was organized, it met with 
powerful opposition from many of the 
Western Conference companies, so_ it 
was felt wise to disband 


The Buzan & Hastings agency a 
Washington, Ind., has purchased the A 
J. Biddinger agency in the same city, and 
has taken over the companies and busi 
ness effective Oct. 1. Mr. Biddinger, who 
has been in the insurance business for 
36 vears, will continue in the real estate 





to aid the fire and casualty insurance ex- 
hibit at the Sesqui-Centennial Exposition 
here next year are going forward apace. 
Charles H. Holland, president of the In- 
dependence fleet, has been named chair- 
man of the committee to this end. His 
assistants in this work of boosting the 
Sesqui insurance display are A H 
Reeve and John W. Donohue. 

Local life insurance men are working 
hard also to push along plans for the 
big life insurance exhibit at the exposi- 
tion Presidents of a large number of 
big life insurance companies have given 
their pledge to aid the exhibit 


and life insurance business. 
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SOME RECENT COURT DECISIONS IN 
THE FIELD OF FIRE UNDERWRITING 





7 | tary principle of law to the effect that 

| a contract based on the existence of a 

| thing is ineffective, if the thing itself 
has no existence at the time. 

“This, however, is an entirely differ- 

| | ent matter from that of a contract of 








Custom of Insurance Agent to Issue 
New Policies Without Application from 
Insured upon Cancellation of Old Pol- 
icy Held Competent Evidence. Insured 
Held to Have Right to Ratify New 
Policy After Cancellation of Old Policy 
After Loss—In Alliance vs. Continen- 
tal Gin Company, Court of Civil Ap- 
peals of Texas, 274 S. W. 299, the 
plaintiff took out policies in the Provi- 
dence-Washington covering its gin 
buildings and machinery. These policies 
carried a loss payable clause in favor of 
a certain creditor. 

Thereafter the Providence-Washing- 
ton instructed its local agent to cancel 
the policies. The local agent, who also 





represented the Alliance, cancelled the | 


policies and immediately issued policies 
the same kind in the name of the 
latter. These new policies were issued 
without application from the plaintiff 
by reason of the custom and usage of 
the local agent in thus taking care of 
his patrons. Before the new policies is- 


of 


| 
d | 
| 
| 
| 
| 


sued were delivered, or the plaintiff 
knew of them, a loss occurred. The | 
plaintiff thereupon brought suit both 


against the Providence-Washington and 
the Alliance. 

The trial of the cause resulted in a 
judgment against the Alliance. On ap- 
peal the latter contended that the trial 


court committed error in permitting the | 


plaintiff to show the usage and customs 
of the local agent in cancelling policies 
and issuing renewals with other com- 
panies. In approving the admission of 
this evidence the court said: 

Showed Agents’ Authority 


“The usage or custom proved in this 
case was not for the purpose of varying, 
nor did it, in fact, tend to vary or con- 
tradict the provision with reference to 
the right of the company to cancel its 





insurance effected on property, while it 
policies, but was established for the | is still in existence, by one who, with- 
purpose of showing the authority of | out previous orders, assumes in good 
Sellers & Co. to act for the assured in | faith to act for the owner. In the lat- 
making a new contract of insurance in| ter case we see no reason why, after 
lieu of, and in substitution for, the old | the loss of the property by fire, the in- 
contract theretofore made with the terested parties, such as the insured and 
Providence-Washington. It is not con- the loss payee, may not effectively rat- 
tended by appellees that a unilateral ify the act of the party who assumed, 


cancellation of the policies was consum-|as agent, to contract in their behalf. 
mated by the Providence-Washington; This would not be an effort to contract 
the contention is that the cancellation insurance after the property had 


for 
was effected by mutual consent. | ceased to exist, 
“As we view the matter, the evidence | tion by 
going to establish the existence of the 
usage or custom was admissible and | 
sufficient to establish the authority of 
Sellers & Co., as agents of the assured, 
to enter into the new agreement w here- 
by the old policies issued by the Provi- 
dence-Washington were canceled and 


but the act of ratifica- 
relating back would mature a 
contract begun prior to the destruction 
of the property.” 
Evidence of Insured Held Not to 


Show Compliance With Record War- 
ranty Clause Pertaining to Taking an 








| . : _ — 
the new policies issued on behalf of the | Inventory.—In Germania hg Fort 
Alliance were substituted therefor, The | Worth Grain 5 ee T oe? 
agreement to cancel the old and issue | — = steer he oe 276 | 
the new policies was an independent | >: W- 123, the plaintiff broug it an ac- 


tion to recover under a policy covering 


transaction, entirely aside from the pro- - : 
i a stock of grain, seeds and fixtures. 


‘ n the policies in regard to a| * Gare ‘ - 
ears pee > ny x * o The policy in question contained among 
The Allionce Surther disputed the other things the following record war- 
right of the plaintiff to ratify policies ayo ; oe ; 
after the destruction of the insured’s Section 1. The assured will take a 


property. In passing upon this conten- 
tion and in affirming a judgment against 
the defendant the court said: 


hand at least once in each calendar year, 
and within 12 months of the last pre- 





- ceding inventory if such has been 

Ratifention Wan Lawful ror vy Unless such an inventory has 

“On principle, we know no reason| been taken within 12 calendar months 
why an effective ratification of an insur-| prior to the date of this policy, and 
ance contract made without previous | together with a set of books showing 
order cannot be ratified after loss by |a complete record of business trans- 
the parties in whose behalf the contract | acted since the taking of such inven- 
was made. In announcing this doctrine, tory, is on hand at the date of this pol- 
we are not unmindful of the rule that | icy, one shall be taken within 30 days 
a contract of fire insurance cannot be | after the date of this policy, or in each 
legally consummated after the destruc- | and either case this policy shall be null 


tion of the subject matter of the insur- 
ance. This rule follows from an elemen- 


and void.” 
Following a loss the insurance com- 








| ord 


complete itemized inventory of stock on | 


pany attempted to prove that the in- 
sured had not complied with the above 
warranty. In support of its contention 
the company offered a sworn statement 
of J. R. Stitt, the manager and one of 
the partners in the insured firm, in 
which it was in substance stated: That 
he was familiar with the stock of mer- 
chandise because he did the buying for 
his firm; that he could remember the 
amount of stock and did not always 
write it downs that when he did write 
it down he put it on a record and kept 
it on a desk where he could refer to it 
for the purpose of buying; that he would 
go into the mill, take a card with him 
and put down the number of bags of 
grain, etc., but that after be had fin- 
ished with such memoranda it was 
thrown into the waste basket, as they 
had no further use for it. 

In reviewing the record and holding 
that this did not constitute the taking 
of an inventory as required by the rec- 
warranty quoted above, the court 
said: 


“The sworn statement of Mr. Stitt 
clearly shows that no such inventory as 
was contemplated by this section of 
the record warranty clause was taken 
from some time in the early fall of 1912, 
which was more than 12 months before 


the policy was issued, until June 13, 
1914, which was more than 30 days after 
the policy was issued. The inventory 
which he testified he took practically 
every day was clearly, under his evi- 
dence, not such an inventory as was 
contemplated by this record warranty 


clause of the policy. 
‘It was not a complete itemized in- 
ventory of stock on hand. He did not 


| even testify that he did more than take a 


| censed in 


mental note of the goods on hand. He 
testified that if he put it down at all he 
just put it down on a card and kept it 
on the desk where he could refer to it 
for the purpose of buying.” 


The ‘Transcontinental Fire of New 
York, of which H. G. B. Alexander & Co, 
of Chicago are managers, has been li- 
Illinois. 














ment. 


POLICIES. 








SOUND, SOLID, SUCCESSFUL 


<p 


CAPITAL $2,250,000.00 


ASSETS $12,139,692.87 
POLICY-HOLDERS’ SURPLUS $5,922,580.51 





RESERVE FOR ALL OTHER LIABILITIES $6,217,112.36 


T is reasonable to expect that the time will come when the average man will place his IN- 
SURANCE as he should place any investment; taking into account not only the past 
history and present financial standing of his company but also the character of its manage- 
Mere bulk does not always spell safety but a long period of constant growth and prog- 
ress, indicating wise and conservative leadership, is a guarantee of enduring strength. 


The unrivaled NEW HAMPSHIRE record—Fifty-Five Consecutive Years of Contin- 
uous Progress—furnishes fifty-five splendid arguments in favor of NEW HAMPSHIRE 
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Cooperation Is Shown 


CoNSIDERABLE progress has been made 
in getting chambers of commerce and 
boards of trade in cities to cooperate in 
helping the fire departments solve some 
of the problems confronting the latter. 
In a recent talk, Watter R. Hoven, 
president of the board of fire commis- 
sioners of Baltimore, said that he had 
come in contact. with many effective 
fire departments that are being built up 
in progressive cities. In almost all 
cases they are the result of business 
groups acting together with the fire 
department and city officials. Politics 
is more or less reduced where such 
unity of action is found. 

The business men of the country 
should certainly appreciate their re- 
sponsibility in relation to the fire fight- 
ing men of their community. 

Mr. HoucH pointed out the great 
value of fire departments in fire pre- 
vention activities. In this regard busi- 
ness organizations can do much. The 


CoMMENTING upon recent articles ap- 
pearing in THe NATIONAL UNDERWRITER 
on the subject of leaks with which the 
fire companies have to deal, a man well 
known in the field of fire underwriting, 
says that he has seen no mention of one 
which has become quite serious. That 
is the payment of many hundreds of 
small claims without any investigation 
on the part of the company or its repre- 
sentatives. He pointed out that in one 
of the large cities companies had paid 
over 700 losses, all for small amounts 
and all paid because of fires which had 
not even been reported to the municipal 
fire department. The aggregate of these 
claims reached $30,000 or $10,000 more 
than the total amount which the com- 
panies paid in that same city for losses 
sprinklered properties. The valua- 
tion at stake in the sprinklered prop- 
erties as compared to the valuation at 
stake in the properties where the small 
losses occurred makes the contrast even 
more pronounced. 

Most of these losses, according to 
this man, were paid without any per- 
sonal investigation on the part of any 
adjuster or agent. The word of the 
assured was accepted in most cases 
because the loss seemed too trivial to 
investigate and the agent acted upon the 
assumption that people would not be 
dishonest for the small amounts in- 


on 


| 
Leak in Small Losses | 


chamber of commerce can have great 





influence in eliminating political con- 
siderations when it comes to develop- 
ing fire prevention work. Mr. Houcu 
declared that the job of chambers of 
commerce is to find out what is the 
real strength and the weaknesses of the 
local fire department and get behind 
the political control that holds the purse 
strings to see that business is given pro- 
tection in proportion to the hazards of | 
a community and its financial resources. 
While in years gone by, fire preven- | 
tion as a distinct part of fire department 
work was almost unrecognized yet today | 
it is looming up as one of the greatest | 
factors. The business community wel- | 
comes any effort that means the reduc- | 
tion of fire waste through prevention. | 
Where a fire department can make effec- | 
tive inspections and bring about correc- | 
tions of violations, it is performing a | 
most valuable public service that should 
receive every possible encouragement. 


volved. But the records in this same 
city indicate that the number of fires of 
this class have been increasing out of 
all proportion to the number of fires 
generally. This would indicate that | 
something besides natural causes was 
operating to produce them. 

He says that another fruitful source 
of loss to the companies is the fear of | 
the adjustment bureaus that the com- 
panies will not countenance a large 
expense in the adjustment of a loss. 
The average adjustment bureau, he says, 
will much more readily pay out a thou- 
sand or two of a company’s money to a 
dishonest assured rather than pay out 
a few hundred dollars in the expenses 
necessary to prevent payment of the 
thousand. The consequence goes far 
beyond the loss to the company of the 
$2,000 involved in a single fire. The 
crooked ‘assured learns and _ learns 
quickly. One experience of this kind 
breeds many others and specific cases 
may be cited in proof of that fact. In 
some cities the repeaters are spotted and 
failure during the adjustment to make 
sure that a profit is not made has lead 
to several fires. Liberality of adjust- 
ment, speed of adjustment and an effort 
to show a low expense of adjustment 
have cost the companies more money 
than nearly anything else, for out of | 
these conditions come the opportunity | 
for profiting by fires. 

Laxity in underwriting and adjusting 
grows by what it feeds on. Like any | 
other abuse, this laxity will grow until 
its consequences force a change. 





| was given 


| Mr. 





PERSONAL SIDE OF THE BUSINESS | 











A. M. Nelson of Chicago, assistant 
western manager of the Commercial 
Union, has been absent from the office 
for five or six weeks due to ulcer of 
the duodenum. He appeared at his 
desk for a while Monday of this week. 


President George G. Bulkley of the 
Springfield Fire & Marine is in the west 
and will deliver the annual address be- 
fore the Fire Underwriters’ Association 
of the Northwest next week. For a 
few days he and John C. Harding of 
the western management are on a trip 
through the northern section. 


A. F. Powrie, who presides with dig- 
nity and decorum as western manager 
of the Fire Association, received the 
other day from one of his agents the 
subjoined letter regarding a balance 
which Mr. Powrie felt that the agent 
owed: 

In Reply To The Within Will Say I 
Dont See Where I OW The Company 
Aney Thing Onley Good Will I See Your 
Book Keper Says I Made A Mistake 
Of $10. He Says Eror Futing Up Should 
Of Ben $63,61 In Stead of 73,61 Then 
Says I Ow The Company $1,86 Now I 
Havent The Time To Go Over This At 
Present Now I Cant See Aney Sence In 
This Acountent If I Made A Mistake In 
The Acount And Sent You To Mush Why 
Did You Not Return It 

Now I Cant Aford To Pay Much Aten- 
tion To Such Letrs Of A Countence The 
Onley Thing That I Can Do Is To Send 
Send You Your Money According To The 
Book And If i Find A Mistake I surley 
Will Correct It 

Now I Notice In The State Ment Of An 
Over Charge He Says I Charged 25 CT 


| Comm On Plicy When It Should Of Ben 


15 Now I Dont Right No 15 Comition 


| Policies I Also See That He Credited Me 
| 12 Cts For Stamps Nothing Of The Kind 


It Would Bee More Trouble To Me To 
Keep Stamp Acount Than It Is Worth 
This Is The Buisy Season Here And 
We have To Use It To Make A Living 
Down Here You See There Will Bee A 
Bout Four Months That We Set A Round 
The Stove And Tel Joks And Look Over 
What We Did See What We Made So 
You May Not Here Much From Me For 


| A Whild 


Thanking You For All Favors 


A dinner in honor of John R. Cooney, 
who was recently appointed super- 
intendent of agents in the western de- 
partment of the Firemen’s of Newark, 
last week at “The Elms,” 
north of Peoria, Ill. About 40 attended. 
Cooney has been traveling in the 
og field for a number of years. 
W Gabel of the Underwriters Ad- 
ol Company presided as toastmas- 
ter. Mr. Cooney was presented by his 
associates with a platinum watch chain 
and knife. R. W. Tapper of the Rhode 
Island group made the _ presentation 
speech. Mr. Cooney was presented with 
a handsome desk set by the Illinois 
Field Club. The local agents who spoke 
at the dinner were Harry Wilcox of 
Champaign, IIl.; W. S. Colwell, Ottawa; 
George Hediger, Peoria, and Walter 
Lowrey of Joliet. W. H. Potter of the 
Phoenix of Hartford spoke on behalf of 
the Union field men, and W. B. Rearden 
of the Camden was the spokesman of 
the Bureau field men. 

Chr. Hansson, president of the Chris- 
tiania General of Oslo, Norway, whose 
United States offices are located at 75 
Maiden Lane, New York, accompanied 
by Mrs. Hansson, will arrive in this 
country shortly on a combined business 
and pleasure trip and to visit their son 
Michael M. Hansson, in charge of the 
Detroit office of the National Inspection 
Company of Chicago. 


Lurton H. Stubbs of Cedar Rapids, 
Ta., well known all over the country 
as an agency builder, an active associ- 
ation worker and a forceful speaker, 
and his brother, Lewis S. Stubbs of St. 
Joseph, Mo., for 15 years a prominent 
local agent in that city and one of the 
leaders in the drive to dig Missouri out 
of the mud, have already made the 





Stubbs family nationally known in in- 
surance circles. Now there are two 
members of the younger generation 
‘who are coming forward to keep the 
family name on the same high stand- 
ard. Fred G. Stubbs, 24 years old, 
joined the Michigan Inspection Bureau 
at Detroit about a year ago without 
previous insurance experience and dur- 
ing that time has made rapid strides 
forward. Murton T. Stubbs has now 
joined the Central States Fire at Wich- 
ita, Kan. Both of the younger men 
took correspondence courses to master 
the fundamentals of insurance prior to 
actually entering the business. 


Walter R. Fogg, Ohio state agent of 
the New York Underwriters for 25 
years, celebrated his 53rd birthday anni- 
versary Sunday. Mr. Fogg was a tele- 
graph operator for the Hocking Valley 
Railroad when but a boy. Later he was 
active in Republican politics, serving in 
the Chicago headquarters during the 
McKinley campaigns. He is one of the 
most popular of Ohio fire insurance 
men, 

E. C. Stokes, president of the People’s 
National Fire, gave a dinner at Phila- 
delphia on Sept. 28 to all former direc- 
tors of the company whose terms of 
office preceded the recent amalgamation 
of the company with New York inter- 
ests. Among those in attendance were: 
H. K. Mulford, Joseph H. McNeal, 
Percy M. Chandler, Thomas K. Ober, 
Jules A. Kerle, James F. Hallowell, 
James M. Canning, Charles J. Hedwell 
and L. C. Thompson. Mr. Stokes gave 
a stirring address depicting the history 
of the People’s Fire from its early days. 
A beautiful silver service was presented 
to President Stokes by those present, 
through J. Hector McNeal, who spoke 
with feeling upon the high esteem and 
devotion that his former associates held 
the host of the evening. 

Frederick H. Kreismann, head of the 
F. H. Kreismann Insurance Agency 
and president of the St. Louis Mutual 
Life, has been selected by the city 
comptroller of St. Louis to serve on a 
board of three appraisers to pass on 
property to be purchased by the city 
for the new Memorial Plaza. The city 
has appropriated $1,000,000 to purchase 
the land. The commissioners will re- 
ceive $5,000 for their work in examin- 
ing the property and deciding what the 
city should pay for it. Mr. Kreismann 
served as mayor of St. Louis from 1909 
to 1913 and is regarded highly in civic 
and business circles. 


George B. Gray, vice-president and 
underwriting manager of the American 
Lloyds at Duluth, and former Minnesota 
state agent of the Atlas, has just an- 
nounced his application for membership 
in the Amalgamated Association of Cook 
County Concatenated & Conglomerated 
Grandfathers. The basis for this ap- 
plication is the fact an eight-pound girl 
has been born to his daughter, Rosalie 
Gray Nelson of Minneapolis. 


E. F. Prideaux, Elgin, Ill., local agent, 
served on the federal court jury at Chi- 
cago which heard the case of Col. Wil- 
liam C. Procter of Procter & Gamble, 
soap manufacturers of Cincinnati, against 
Commissioner of Public Works A. A. 
Sprague of Chicago, in which Colonel 
Procter was seeking to recover $50,000 
and interest alleged to have been guar- 
anteed by Commissioner Sprague for the 
political expenses of Gen. Leonard 
Wood when the latter was a candidate 
before the Republican primaries for 
president. 


W. S. Hoopes of the National Asso- 
ciation of Insurance Agents who has 
been working in Indiana for some time 
will transfer his activities to Kentucky 
starting to work in that state after the 
National Convention in Kansas City. 
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_ Kansas Agents I'ake Up Live Problems 


Only Discussions at Kansas City Meeting, With No Set 
Speeches—Adopt Milwaukee Platform, Make Smith President 


NEW OFFICERS ELECTED 


PRESIDENT 
Dwight Smith, Wichita 
VICE-PRESIDENT 
R. C. Manly, Lawrence 
SECRETARY-TREASURER 
Charles K. Foote, Wichita 


EXECUTIVE COMMITTEE 
Dwight Smith, Wichita; Lelia D. Roe, Hutchinson; Henry 
Eberhart, Salina; Ross Case, Marion; John Kelly, Wichita; 


BY W. A. SCANLON 


ANSAS CITY, MO., Oct. 5— 
Dwight Smith of Wichita, Kan., 
was elected president of the Kan- 
sas Association of Insurance Agents at 
the annual meeting of the organization 
here today. R. C. Manly of Lawrence 
was elected vice-president and Charles 
K. Foote of Wichita was elected sec- 
retary-treasurer for the ensuing year. 
Kansas has been added to the list of 
those states that have adopted the pro- 
posed amendment to the constitution 
sponsored by the National Association. 
This is the amendment recommended to 
the various state associations by the 
national body, which includes the now 
famous Milwaukee resolution. 
The amendment was read during the 


meeting Monday morning and was 
adopted without a dissenting vote. 
Want Impounding of 

Premiums Terminated 

The Kansas agents in resolutions 


adopted urge that the state of Kansas 
and the insurance companies cooperate 
to the purpose that the existing situa- 
tion of impounding premiums as a result 
of the Travis rate order be brought to 
a speedy termination. 

It is the firm opinion of the agents 
of Kansas that the hail clause should be 
incorporated in the tornado policy and 
that the simple explosion clause should 
be included in the fire policy. They re- 
quest that the companies and the super- 
intendent of insurance cooperate to this 
purpose. 

The action of Superintendent of In- 


surance Baker in connection with the 
Chrysler case is commended by the 
agents, 


Entire Meeting Was 
Given to Discussion 


Glenn E. Charlton of Lawrence, presi- 
dent of the association, presided at all 
sessions of the convention. This year’s 
meeting was different from those of 
previous years in that the meeting lasted 
only one day and there were no prepared 
addresses. The officers felt that the 
better plan for this year was to devote 
the entire day to the agents to discuss 
their own affairs. The national meeting 
is being held in Kansas City this week, 
and practically all of the Kansas agents 
will attend the session of the national 
body where an interesting program will 
be presented. Subjects of interest to 
agents everywhere will be discussed. 


Deputy Superintendent 
Speaks on Rate Case 


In the absence of Maj. Wm. R. Baker, 
superintendent of insurance for Kansas, 
who was unable to attend the meeting, 
John B. Smith, assistant superintendent 
ot insurance, delivered the first talk 
Monday morning. He spoke on the 


R. C. Manly, Lawrence. 








famous rate case or impounded premium 
case as it is known to many. Mr. 
Smith reviewed this case from its begin- 
ning. Among other things he said that 
in his opinion the impounding of these 
premiums seemed inequitable. Already 
$2,750,000 has been deposited in 15 
banks in Kansas. The interest earned 
on the amount deposited is $47,000. He 
said he questioned the right of the state 
to engage in the business of investment. 
It has not yet been decided who will 
get the interest. He said that several 
agents throughout the state have be- 
come very impatient about this case. 
He told also about the many offers from 
banks throughout the state to qualify 
for the handling of these funds. Over 
100 banks have offered to qualify. Up 
to date 15 have qualified. He explained 
the methods used in deciding the quali- 
fications of a bank for acquiring these 
deposits. The state of Kansas receives 





DWIGHT SMITH, Wichita 
New President Kansas Association 


interest of 2 percent annually, less the 
cost of the bond. 

Mr. Smith spoke very highly of the 
Kansas insurance commission which 
was appointed by the last legislature to 
revise and codify the insurance laws of 
Kansas. Superintendent Baker is chair- 
man of this commission. Already a 
meeting has been held and work has 
been started on proposed revisions of 
the insurance laws pertaining to life in- 
surance. He asked the agents for sug- 
gestions concerning any revisions. 

Mr. Smith stated that he has been in- 
formed by the attorney general of Kan- 
sas that the Chrysler plan is illegal, and 
in violation of the laws in Kansas. The 
matter is now in the hands of the attor- 
ney general but it is not known what 
action will be taken by him. 

Following Mr. Smith’s talk Holmes 
Meade of Topeka, chairman of the griev- 
ance committee, reported that at this 


GLENN E. CHARLTON, Lawrence 
Retiring President Kansas Association 


time there was nothing before his com- 
mittee. There had been a report on 
Emporia during the year and the matter 
was straightened out to the satisfaction 
of all. 

Charles G. Blakely of Topeka, chair- 
man, reported for the legislative com- 
mittee. This committee was instru- 
mental in having a casualty resident 
agency law passed. He reported that 
the qualification bill was not passed. 

Sam Carpenter was called on for a 
report of the membership committee, 
but had no report to make. 

Charles K. Foote, secretary and treas- 
urer, reported an increase in member- 
ship from 171 in 1924 to 202 at the 
present writing. He said there was now 
10 local boards in Kansas, Wichita hav- 
ing the largest membership, 26. 


Question of Mutual 
Representation Brought Up 


President Charlton appointed W. W. 
Webb of Topeka chairman of the nom- 
ination committee and Charles G. 
Blakely, Jr., chairman of the resolutions 
committee. 

Immediately after the appointment of 
the above committees the proposed 
amendment to the constitution was read 
and adopted. 

In discussing the amendment R. P. 
Cravens of Salina suggested that the 
amendments should be specific in stat- 
ing that a member be not permitted to 
represent mutuals. He took occasion to 
say, however, that the mutual companies 
of Kansas have been a big help in legis- 
lative matters. 


Proposal for Mid-Year 
Meeting Is Discussed 


President Charlton in his annual ad- 
dress defined the object of a state asso- 
ciation and reviewed conditions before 
associations were formed and touched 
on the improved conditions since 
the organization of associations. He 
touched at some length on the limita- 
tion of agents. He said he believed 
that in this respect Kansas was one 
of the worst states in the middle west. 


He pointed out the need of local 
boards throughout the state. He said 
an educational campaign is necessary 


in each town. He complimented the 
field men of Kansas for their assist- 
ance in securing members for the state 
and National Association. 
Immediately after making 
dress President Charlton 
that many of the agents felt that a 
mid-year meeting should be held at 
Salina. R. C. Manly, Lawrence, presi- 
dent of the local board of Lawrence, 
invited the association to hold its next 
fall meeting at Lawrence. This mat- 
ter will be referred to executive com- 
mittee. L. C. Housel of Salina ap- 
proved the idea of a mid-year meeting, 
and expressed the wish that Salina be 


his ad- 
announced 
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favored by such a meeting. He be- 
lieved that the more get-together meet- 
ings are held the better for all mem- 
bers of the association. 


Moffatt and Allen 
Address Kansas Agents 


Thomas C. Moffatt, president of the 
National Association, and E. M. Allen 
of Helena, Ark., former president of 
the national body, made short talks 
to the Kansas agents Monday morn- 
ing. Mr. Moffatt extended a greeting 
from the National Association to the 
Kansas agents and complimented them 
on the adoption of the amendment to 
the constitution. He said it is time 
that the agents of the country should 


have ten commandments, and was 
pleased that Kansas has joined with 
the other states in adopting the 
amendments. He told the agents to 
see that they continue to own their 
own business. He said our members 
should observe the principles and 
ethics of the business. 

At the conclusion of Mr. Moffatt’s 
talk he was asked whether an agent 
representing a mutual company was 


eligible for membership in the National 
Association. He replied that the na- 
tional body is opposed to non-agency 
mutuals; however, the national organ- 
ization has no rule prohibiting the rep- 
resentation by its members of mutual 
companies having agents. 

Mr. Allen also complimented the Kan- 
sas agents for their action on the pro- 
posed amendment, and extended an in- 
vitation to all to attend the executive 
committee meeting of the national body. 
He pointed out that it would be well for 
the agents to observe the workings of 
this committee. 


Much Discussion of 
Impounded Premiums 


An announcement from the floor that 
Coffeyville, Kan., will organize a local 
board was received with much pleasure. 

In discussing the impounded premium 
case R. P. Cravens of Salina suggested 
that some definite action be taken by 
the association. He said apparently 
there is no effort being made to settle 
this case. : 

The impounded. premium issue is 
something that is very much on the 
minds of the agents of Kansas and con- 
siderable interest was displayed in this 
discussion. Among those who took part 
were Dwight Smith, Wichita: Will 
Webb, Topeka; T. D._ Fitzpatrick, 
Salina; L. C. Housel, Salina; Ross Case, 
Marion; W. G. Studebaker, Topeka; 
Charles K. Foote, Wichita; President 
Charlton and H. H. Eberhart of Salina. 

Immediately following luncheon W. 
W. Webb of Topeka, chairman of the 
nominations committee, announced the 
following nominations for executive 
committee members: Dwight Smith, 
Wichita; John Kelly, Wichita; Mrs. 
Lelia Roe, Hutchinson; W. B. Smith, 
Eldorado; R. C. Manley, Lawrence; W. 
R. Falkner, Topeka; H. H. Eberhard, 
Salina; O. B. Ecker, Independence; E. 
C. Oberholt, Arkansas City; Harry Tin- 
klepaugh, Kansas City, Kan.; Ross 


RESOLUTIONS ADOPTED 


The Kansas Association of Insurance Agents in annual convention assembled 


New Kansas President 


Dwight Smith, the new president of 
the Kansas association, is probably one 
of the youngest to occupy the position. 
Mr. Smith will be 28 years old this 
month. He is connected with the local 
agency of Smith, Stone & Snyder of 
Wichita. He has been connected with 
this agency for the past six years. He 
is a past president of the Wichita local 
board. 

While Mr. Smith is of the younger 
school, he is well qualified for the duties 
he is assuming, for he is a student of 
the business, active and energetic, and 
already has made quite a record for 
himself as president of the Wichita local 
board. He is a tireless worker, a well 
meaning young man and has the confi- 
dence of those with whom he is asso- 
ciated. He has done much constructive 
work already and without a doubt his 
will be a successful administration. 





Case, Marion, and M. L. Kretzinger, 
Emporia. Out of this list six are elected 
members of the executive committee. 
The executive committee then elects the 
officers. 

President Charlton 


took occasion to 





CHARLES K, FOOTE, Wichita 
Secretary Kansas Association 


tell of the recent action of the city of 
Lawrence in having the city commis- 
sioners submit to the insurance board of 
their city all of the policies presented to 
the city of Lawrence. The insurance 
board is given a chance to examine 
every policy. The board has made re- 
ports on a number of policies already 
and have been instrumental in having 
much business saved for the stock in- 
surance companies. He suggests that 
other local boards might take similar 
action. 

L. B. Brown of Wichita told of some 
of the work being done by the Wichita 
board, particularly that of the safety 

(CONTINUED ON PAGE 4) 





respectfully urges that the state of Kansas and the insurance companies cooperate 
to the purpose that the existing situation of impounding premiums as the result 
of the Travis rate order be brought to a speedy termination. 
: *£ ¢ 
We are of the firm opinion that the hail clause should be incorporated in the 
tornado policy and that the simple explosion clause should be included in the fire 
policy. We request the companies and the superintendent of insurance to co- 


operate to this purpose. 


* ok x 


We feel that Superintendent of Insurance Baker has well represented our 
interests and the interests of the public in all matters and particularly in the 


Chrysler case. 


We commend his diligence in behalf of good insurance practices. 


- oe 

We wish to extend to the officers of the state and National Association our 
heartiest appreciation for their untiring efforts in our behalf during the past year 
and assure them our continued support for the ensuing year. 





XUM 





October 8, 1925 KANSAS AGENTS NUMBER tI 


Report of President Outlines Field 


HE object of the State Association BY GLENN E. CHARLTON thought in their minds at will meet 





— il eC 
of Insurance Agents to which you ; ae us on a 50-50 basis on anything that is 
and I belong has been defined many President Kansas Association reasonable. There are mat ther ways 

times but for the benefit of some of .... , 2. ; , he state association can help the in 
our new members. I feel sure it will distinctly in Nebraska, our neighboring move his company from that agency gqiyjdual town, in a campaign to limit 
not be amiss to define it again. state and I can remember when we and give it to someon else and even avencies 
Practically every association, no mat- Wrote 4 school house risk in that state go to the trouble to write the state To carry out the things that 1 hav 
ter what kind, is organized to promote lor 25 cents tora term ot five years. asso ation asking us to take it up with endeavored to explain. organization for 
strength. For many years the insur- Gradually certain followers of insur- the company direct and still they per- cach town is necessary Local boards 
ance business grew like an orphan child @"Cce business came to realize that the mit small agencies to be established in myst function except in the very small 
without a mother or father. It pros- CoUmtry demanded protection in high- their community and do not seem to towns It is necessary. to have sou 
pered because it was a commodity which grade companies. at a fair and equitable tenes. about the loss ot business from fundamental principles to work under 
this country had to have in order to ‘ate and that if they wanted to con- that source. Of course, it ts Clear to and the state association's principles ar 
continue its natural growth and the sale tue in business it would be necessary you and to everyone at a giance that eractiy what is needed 1 , 
of insurance was placed in the hands of ‘©, Sétve the public in a fair and equi- the loss of business from superfluous poard 
agents who might want to sell it regard- table Manner, : a agents im a Community is tar greater Many agents in towns where | \ 
less, in some instances, as to the finan- . | haven't time to go into detail fur- than from any other source. Chere 18 teen aiivise me that it is imnoesiib te 
cial or the mora! responsibility. ther but from the conditions 1 have no reason why we should wait to clean organize local boards there Can't a 
rriefly outlined the agents of this county up this proposition and let some other Jin) Jones to come it.” It that is the 
Agents Were Not Held saw the necessity for organization. It state do it first. Of course, we realize Condition in tay lt and “lim lonea” 
in High Regard was not definitely stated why they must the job is specific for each town, but ciate tae ohtlh the saline ber rH ad 
Naturally the sale of the commodity Organize. It is questionable in my there is no reason why the state asso- jp the association. anit eatin tes 
was influenced by the type of men who Mind at this time if they realized why ciation cannot be a great . 


help to eacl 





: : . , s . age , town are mighty poor salesmet 
sold it and for a good many vears in- ‘the exact necessity of organization other individual city. 








- ‘ ; don’t see how you sell insurance The 
surance companies’ salesmen or agents than the necessity of any organization, real truth of the matter is that those iz 
-arried anvthi bs ' aes but soon after it was completed the rea- Concerted Effort 1 | ait Bn ¢ . 
carried anything but a good reputation . pi te dividuals who would like rganize a 
as business men. They were consid- 80m became very pertinent indeed. S Necessary focal booed donk realise know eal 
ered “bluffers.” Their word in some : A Combined meetings with the field men about tl roposition to wo sell it to 
cases was not considered as good as a Basis of Agent's Troubles and our executive committee would be - poh oes a wate and P se »1 at 
vat \ Was Clearly Defined agg cai eagisoe : e other agents, and ik 
merchant selling peanuts, even though a very valuable measure to help work local boards. I of course mi member 
they were responsible for the sale of a The basis of all the agent’s troubles out the details of a campaign to limit ship in the state association as well as 
commodity which afforded a protection was clearly defined and is at this time the number of agencies in each com- the National. 
to the entire community. being discussed under the heading of munity. Your town may be one of ' . 
The agents were not altogether to “Limitation of Agencies.” Kansas stands the good ones like the town I live in Advises Educational Campaign 
blame—many of the companies were re- out as being one of the worst states in now, but the serious question is, How to Enlighten Public 
sponsible to a certain degree and stood the middle west as respects the number long will it stay that way? here is a natural tendency in the las 
behind some of these agents who had of agencies in each town. As example, The comyanies generally would be few years for persons to buy foodstuffs, 
no more right to represent any insur- I defy you to tell me of any town in very much for us in our efforts. No clothing and other items from mail or 
ance company. In consequence of this Texas of 2,500 where there are over company is anxious to have an inferior der houses. An educational campaign 
condition, legislation in many states was four agencies. Fort Worth, Tex., with representative. Many a manager would by the insurance men in the community) 
enacted which in some cases helped a population of approximately 200,000 welcome a letter advising him of the is imperative. The clothing merchants art 
conditions but in most cases made them has 52 agencies. Ottawa, Kan., with a_ fact that 


some inefficient man had been doing it, grocerymen are doing it, and 
worse. population of 12,000 has 55 agencies. 


I can distinctly remember serious rate Many of our agents take the time to The companies always have stood with who is just sitting around waiting, be 
wars in Kansas—I remember one more criticize severely a field man who may the agents and they have no other lieving that nothing « 


appointed as agent for his company. everybody but the 


poor insurance nal 


an happen to his 
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N 

: Columbian Building, Topeka, Kansas 
S 

NI] 





x General Agents and Managers 
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VAL ALALALATA 


In Kansas, Oklahoma and Colorado, representing twelve Old Line Companies, with 
Assets, of over $75,000,000, writing Fire, Tornado, Hail, Automobile 
and Life Insurance 
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business. I warn you today, that that 
is as necessary a part of your duty as 
is your contribution to your church. 

It becomes the duty of a vender of 
insurance to see to it that his entire 
community is well served with insur- 
ance, not only through his own efforts 
but through the efforts of his brother 
insurance men. That can only be done 
through organization. 


Organization Gives 
Greater Strength 


Recent trouble with several companies 
which have been doing business in the 
United States for a number of years, 
has demonstrated clearly, not only the 
value and importance but the necessity 
of organization. 

I distinctly remember a saying of a 
gentleman who came through Kansas 
organizing Kiwanis. I asked him where 
the value really lay in joining such an 
organization and he advised that there 
would be 60 members and once a week 
for one hour I wotld have an opportu- 
nity to be in close touch and harmony 
with 60 minds to get their viewpoints 
and ideas. The insurance men of to- 
day realize that same necessity. 


Agreement Was Made 
With Agents’ Association 


I want to call your attention to the 
peculiar situation which has come up 
many times during the two years I have 
served this body. Scarcely a day goes 
by that I don’t receive a letter from 
some agent advising of his trouble with 
some company who has moved out of 
his office and has given his expirations 
to some other agent. Of course, it is 
necessary before I attempt to be of any 
service to that agent that I look on 
the membership roll to see if he belongs 
to our association. If not, I must ad- 
vise him of the necessity of joining be- 
fore we can be of any value to him, 
explaining that the agreement as re- 
spects the ownership of expirations, 
board rules, etc., are made with the Na- 


tional Association of Insurance Agents. 
I call your attention to the fact that 
there is no agreement between the com- 
panies and the agents of the United 
States. 

I do not mean to imply that any of 
the companies are not following out 
fair and ethical measures with non- 
members, but I do mean to say that a 
non-member has no definite assurance 
of protection and he cannot call on the 
state or National Association for help. 
Don’t you believe that if your brother 
agents in your town who are non- 
members knew of these facts that they 
would join the state association? 


Conditions Much Improved 
Over Earlier Lines 


Separation, impounded premiums and 
many other things have been before us 
in a troublesome way, but even so I 
wish I could convince you that condi- 
tions in our business are better every 
day. Through our conclaves and meet- 
ings we have finally learned to know 
a bad condition when we see one, but 
comparing the business of insurance 
and the conditions under which we oper- 
ate with those of the agent, even ten 
years ago, we feel more than compen- 
sated with the work we have put into 
the organization and the state associa- 
tion in general. 

The field men’s contribution to the 
two years I have been president of the 
association has been one which I will 
never forget. Many a state or special 
agent has sacrificed business for his 
company to help us clean up a situation 
which apparently was causing trouble 
in various cities. The state and spe- 
cial agents of Kansas have already 
passed the examination. They have 
demonstrated their willingness to do 
what is right. You may have indi- 
vidual cases with field men which have 
not been satisfactory, but as a whole 
the agents should be very grateful with 
the assistance rendered the state asso- 
ciation by the field men of Kansas. 











CASUALTY 


and Kansas. 


success. 


Announcement 


E are organizing the CENTRAL 
COMPANY to 
write Plate Glass Insurance in Missouri 
Underwriting will be in 
charge of Sam. L. Casey who has had 
many years’ experience. 
Office in Kansas City we can give 
prompt and satisfactory service. 
want to interest agents and field men. 


At $11.00 a share we are offering an 
opportunity to insurance men to 
invest in stock of an insurance com- 
pany that will undoubtedly be a 


See us or write for prospectus and details. 


Sam. L. Casey Company 
First Floor, New York Life Building 
KANSAS CITY, MISSOURI 


With Home 
We 
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BRAND REITERATES CHARGES 


Writes Fourth Letter Denouncing 
Farm Rates—Commissioner Conn 
Gives Reply in Detail 


COLUMBUS, O., Oct. 7.—Congress- 
man Charles Brand of Urbana has 


again written Gov. Vic Donahey rela-| .ompany so offending will be penalized. 


tive to fire insurance rates on farm 
property in Ohio. Congressman Brand’s 
letter was passed on to Commissioner 
H. L. Conn, who has answered 
Brand’s previous charges of a rate com- 
bine. 
Superintendent Conn’s 

quoted in part as follows: 


Commissioner Conn’s Reply 


answer is 


Our answers to Mr. Brand’s previous 
letters on this subject have been com- 
plete. My replies have advised him of 
the loss ratios ef the farm mutuals and 
also have given the figures of several of 
the companies on farm business, includ- 
ing the Ohio Farmers, the largest of the 
Ohio companies. One of the financial 
journals last week contained an abstract 
of figures showing that in fourteen of 
the mid-west states, the companies writ- 
ing farm business have received in pre- 
miums on farm business during the past 
five years approximately sixty-eight mil- 
lion dollars and during the same period 
have paid out in losses, expenses and 
taxes almost seventy-six million dollars. 
Notwithstanding this and all the other 
data available to any interested person, 
Mr. Brand reiterates his conclusions. 


Not Rate Discrimination 


I have heretofore said to Mr, Brand 
that this department does not represent 


Mr. | 


| other farm 





| 





the companies. Nevertheless it cannot, 
even in the name of the people, confis- 
cate the property of the companies, 
whose property, after all, is largely the 
property of the policyholders held in 
trust by the companies for the payment 
of losses. Our jurisdiction on rates is 
confined to cases of discrimination. If 
he knows of a single case of discrimina- 
tion and will give us the facts, we shall 
investigate it and if such is found, the 


The fact is insurance rates fluctuate 
more or less according to changing con- 
ditions such as presence or absence of 
fire protection methods, fire fighting ma- 
chinery, new materials of construction, 
additional water facilities, the erection 
of new building of inflammable or non- 
inflammable type and similar matters. 
The very increase of farm rates that Mr. 





' 


Brand talks about was an increase only | 


on certain classes. At the 
rates were reduced; to be 
specific, barns and tornado rates were in- 
creased while dwelling rates were re- 
duced. If this department is to have 
jurisdiction to lower rates the authority 
so to do must come from the legislature 
which hitherto has not seen fit to con- 
fer it. 


The Congressman’s Duty 


Mr. Brand suggests that a legal opin- 
ion be asked. There is nothing about 
which to ask an opinion. If there are 
violations of the insurance laws, the 
remedy is plain; the criminal courts of 
the state are open not only in Franklin 
county but in every county, including 
Mr. Brand’s own county. If he knows of 
any company willfully violating the law, 
it is not only his privilege to file an 
affidavit with the nearest justice of the 
peace or communicate with the prosecut- 
ing attorney, but since he is a public 


same time, | 





officer he has the 
respect. 

Moreover, if he will report any viola- 
tions to this department we will take the 
proper steps to secure legal action. But 
we need facts. For him to charge that 
because certain insurance rates are 
raised the law has been violated, not only 
furnishes no basis but is unfair to the 
thousands of honorable insurance agents 
and solicitors writing business in Ohio. 


greater duty in this 


Conway to Speak at Columbus 


J. J, Conway, superintendent of the 
Cincinnati Salvage Corps, will address 
the local agents of Columbus Monday 


evening, Oct. 12, on fire prevention. This 
is a special meeting called by the Colum- 
bus agents to hear Captain Conway. Re- 
cently leading citizens of Columbus have 
been considering what may be done to 
improve the efficiency of their fire de- 
partment and it is expeeted that Captain 
Conway will have something to say upon 
this subject. 


Plan Inspection of Xenia 
Ralph E. Richman, editor of “Fire Pro- 
tection,” addressed the Rotary Club at 
Xenia Tuesday evening of this week. 


| Xenia expects to have an inspection made 


shortly by a special corps of state fire 
marshals and the state fire prevention 
association. 





Covert Returns to New York 


John W. Covert, who for the last two 
years has been associated with the James 
& Manchester Company of Cleveland, O., 
as manager of its surety and special risk 
department, is returning to the east to 
seek a connection. On account of his 
wife’s health and the fact that both his 
and his wife’s people live in or around 
New York the family decided to locate 
there. Some six years ago Mr. Covert 
resigned from the office of Wilcox, Peck 
& Hughes of New York City to become 
associated with the E. P. Lenihan Com- 
pany of Cleveland. He left the Lenihan 





Company to join the James & Manches- 
ter Company. It is interesting to note 
that Mr, Covert wrote the first rain in- 
surance policy in Ohio. 


Ohio Losses Increased 


COLUMBU® 0O., Oct. 7.—Reports just 
completed show that in the year ending 
June 30, 1925, there were 6,209 fires re- 
ported in Ohio with a loss of $23,618,419. 
In 1924 there were 6,108 fires with a loss 
of $17,624,112. State Fire Marshal Miller 
says that this increased loss is in spite 
of an educational campaign which he 
reports he has carried on during the last 
year. 


Report on Columbus Schools 


COLUMBUS, O., Oct. 7.—Assistant Fire 
Chief John Welsh reported this week 
that he had not made an inspection trip 
of the Columbus schools without finding 
at least one or two gongs broken or out 
of order. He issued a warning to the 
school authorities against storing oils or 
gasoline in buildings or the storing of 
paper or smoking. 


Ohio Field Men Active 


Ohio field men were very active during 
Fire Prevention Week making speeches 
over the state. A large number of meet- 
ings of various civic clubs were held at 
which the fire insurance men and others 
put forth arguments for precautions 
against fire. Ohio field men were as- 
signed as follows: 

Ralph E. Ejisert, Agricultural, Dela- 
ware; Frank E. Woods, Sun of England, 
Lancaster; William Reed, Northern of 
England, Galion; R. W. Wetzel, Northern 
of New York, Bowling Green; W. B. 
Stoner, Aetna, Cambridge; J. W. Talmann, 
Royal Exchange, Mt. Vernon; R. S. Tid- 


| rick, Springfield, Youngstown; George P. 


Kesselberg, Citizens, 
toria; T. M. Goodloe, Philadelphia F, & 
M., Blanchester and Zanesville; A, E. 
Bulau, Aetna, Lishen; J. P. Hershberger, 


Toledo and Fos- 








LOYAL TO FRIENDS, AND TO LOYAL AGENTS, LOYAL 





Neal Bassett, Presiient 
John Kay, Vico-Pres. and Treas. 
A. H. Hassinger, Secretary 
Wells T. Bassett, Secretary 


FIREMEN’S 


INSURANCE CO. 
of Newark, N. J. 


Organized 1855 


Statement January 1, 1925 


ASSETS AND LIABILITIES 


Capital .....$3,000,000.00 
All other 

liabilities... 8,536,871.80 
Net Surplus. 3,586,660.11 


Total ......$15,123,531.91 


Policyholders Surplus, 
$6,586,660.11 








Henry M. Gratz, President 
Neal Bassett, Vice-Pres. 
John Kay, Vice-Pres. & Treas. 
Davis G. Vaughan, Secretary 
A. H. Hassinger, Secretary 
Wells T. Bassett, Secy. 


Girard. M. 


INSURANCE CO. 
of Philadelphia 
Organized 1853 


Statement January 1, 1925 
ASSETS AND LIABILITIES 
Capital .....$1,000,000.00 

All other 
liabilities. . 3,213,098.14 
Net Surplus. 1,260,934.06 


Total .......$5,474,032.20 


Policyholders Surplus, 
$2,260,934.06 














Neal Bassett, President 
John Kay, Vice-Pres. and Treas. 
John A. Snyder, Secretary 
A. H. Hassinger, Secretary 
Wells T. Bassett, Secretary 


MECHANICS 


INSURANCE CO. 
of Philadelphia 
Organized 1854 
Statement January 1, 1923 


ASSETS AND LIABILITIES 


Capital .....$ 600,000.00 
All other 

liabilities... 2,575,127.95 
Net Surplus. 1,000,362.98 


Total .......$4,175,490.93 


Policyholders Surplus, 
$1,600,362.98 














H. M. Schmidt, President 
Neal Bassett, Vice-Pres. 
John Kay, Vice-Pres, and Treas. 
Thos. A. 


A. H. 
Wells T. Bassett, Secy. 


National 
Ben Franklin 


FIRE INSURANCE CO. 
of Pittsburgh, Pa. 
Organized 1866 

Statement January 1, 1925 
ASSETS AND LIABILITIES 


Capital .....$1,000,000.00 
All other 

liabilities... 3,751,385.75 
Net Surplus. 501,427.56 


Total Assets. $5,252,813.31 


Surplus, Policyholders 
$1,501,427 .56 














H. R. M. Smith, Ass’t. Secy. 


WAITE BLIVEN, Vice-President 


Homer Gwinn, Ass’t. Mgr. 


Western Department—844 Rush Street—Chicago, Illinois 


Herbert A. Clark, Ass’t. Mgr. 
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| ¥ 1 "ys Tr ‘ . . 
en ") | Great American, Girard; L. H. Treleaven, | up the practice of law with the Ohio 
| Camden, Canton. Automobile Insurance Association at Co- 
lumbus, Ohio. 


¢ | B. O. Evans of the Royal was to have 
} addressed the Chamber of Commerce at The Southern Vark dancing pavilion 
i Ca hd {{ ant | Kenton but was called away and was | near Youngstown, O., was destroyed by 
if | unable to fill the engagement. | fire with a loss of $20,000 
pate John B, Wegman, aged 54, former 


deputy state fire marshal, died at hi 
BSusurance Co Discuss New U. & O. Rules home in Columbus, O., this week. 
COLUMBUS, O., Oct. 6.—The ; . & 


. 6.- ‘new rules John Ankenbauer of the A. W. Schell 





for use and occupancy covers and the | Company, Robert Schmidt of the Rauh 


experiences to be expecte d under their Age ney and Joseph Schw eer, Secretary 

application received a good deal of at of the Cincinnati Fire Underw riters’ As 

Choase hoose i ' , atin a aw . ajy. | SOciation, are attending the National \s 

Year c tention at the wield 2 today of the Fire | cociation Convention in Kansas City this 
J 3 "Ss Priel 


Your | Underwriters Club This is being 


- week 
Compeny Company watched very closely, especially in con- Fire at Peebles, in Adams county, © 
INCORPORATED - 1872 nection with the handling of the depart- | egused a loss placed at $30,000, "Five 
ames — + 1925 ment stores and like single occupancy puildings were burned including the W 
risks, D. MeCann and W. H. Freeman resi 
$1 2, 500. 000. fete) - _ dences, Peebles Mill, Peebles Bakery and 
. the plant of the H. D. MeCann Produc: 
Ohio Notes Company. Fire departments from Ports 


Seanve FOR Pty! OTHER LIABILITIES William E. Doody, editor of the Co- mouth and West Union were sent to th: 


21. 3358 962 1 9 lumbus Motorist, has resigned to take ‘ scene. 
bd + 


ET SURPLU ———— ————E —— 


14,337,235.32 CENTRAL WESTERN STATES | 
48, I 76. 1 S) 7. 5 1 — Se 























LOSSES PAID POLICY HOLDERS SHOWS HAIL COVER NEEDED) Four new members were elected. Th 

$1 64 897 305 64 . activities of the pond for the coming 
? 9 ° Albany, Ind., Agent Tells of Damage to | Year Were outlined in a general way. 
SURPLUS FOR THE PROTECTION OF POLICY HOLDERS Property There as Demonstrating | pypE PREVENTION YEAR BOOK 


$26,837,235.32 Possibilities 


INDIANAPOLIS, IND., Oct. 7.—] 
WESTERN DEPARTMENT Indiana State Agent Charles J. Rich- 
man of the American of Newark has | 
- _ aa » ( 

G. R. STREET, Vice-President W. L. LERCH, Manager a letter from A. W. Lockhart of the 
310 South Michigan Avenue, Chicago, II. Lockhart Agency in Albany, Ind., writ- LANSING, MICH., Oct. 7.—Mich 
ten to let Mr. Richman know that his | gan’s Fire Prevention Year Book for 

iE Pp 2N 1 . 

: RAREST SRDARTMENE urging the writing of hail insurance has | 1925 has just been issued under the 
NEW YORK—Wam. H. McGee & Co., General Agente, 15 William Street 1 1. M ] } o done ne j - shi: l’s li <I0ON 
SAN FRANTISCO—George L. West, Manager, 220 Sansome Street een justil 1ec Much damage was a by supervision oO! the fire mars la sé Ivision 
CHICAGO—Wm. H. McGee & Co., Gen'l Agte., lusurance Exchange Bldg. to property in Albany by a recent hail ! of the department of public safety. It 

storm aad because this agency had been | js the first enterprise of the kind for 


Valuable Compilation Is Issued by Fire 
Marshal’s Division of Michigan 
Public Safety Department 
































preaching hail insurance for several number of years, according to Charles 

g years many of their clients were pro-| VY, Lane, chief of the division. 
j vided with the coverage. As a result he vear-book, a pamphlet of 76 pages, 
| this agency in a little town of about | contains the texts of several Michiga 
1,500 population paid 170 claims which | Jaws relating to the fire marshal’s divi 
varied in amount from $0.70 to $3,- | sion. inspections and fire marshal’s or 
i 100.68, a total of $6,955.94. The largest | ders which are given the force of law, 
i SOUND claim was on a factory building and articles on fire prevention, hazards ot 
contents and the others were on mer- | various sorts, and insurance protectior. 
cantile buildings, dwellings and con- | Jy addition, a brief history of the fire 
POLICIES tents. : marshal’s division, an explanation of its 
“It has been absolutely demonstrated | workings, and mention of its personnel, 
here that a severe hail storm will dam- | ,.-j¢), photogr: wwhs, is included. Fire re- 
age or destroy almost any re Of TOO! | norts by counties for 1924 and tabulated 
and beat out any kind of a window,’ "| Statistics in regard to causes of fires i 
Mr. Lockhart writes. He says that an) this state during the same year are in 

agent owes it to his clients to write | teresting features. . 
this coverage as he runs the risk, sooner Among the articles and their authors 
or later, of being found wanting if he]... “Constantly Mounting Fire Losses— 
ioes not. He feels that, if he had not Tee We Can Stop Then,” George ] 
urged a combined policy including hail Hass president, Michigan Society oi 
| pecs ge Me Mlcngge Rogge ge oe a Architects; “Electrical Fire Hazards in 
i : plea gee Ro teeee Ae eg hes Michigan, J. C. Langdell, meter e1 
} because of the adverse sen ty a e€ oineer, Commonwez alth Power Corpora- 
SaaS <= © sociale suffered tor not advising | tion of Michigan; “Public Opinion o1 
hi us Chents oF this need. Insurance,” H. A. Smith, chairman, i? 
: “_ = Ee surance dvi sory committee, Chambe 
VOU New Blue Goose Officers ot Commerce of the U. S.; “Dangers ot 
New offcers were elected at the an- Home Dry Cleaning,” C. C. Hubbard 
Swurauce Co rer nual meeting of the Iilinois Blue Goose eye orig: o1 Incendiary Fires, 
oe hic } ? selke Lieut, rec r Armstrong, chief arsol 
} of Weteetown.T ieee a investigator, state fire marshal’s divi 
ingenfelder | Sion: “Treatment for Burns,” Dr. R. M. 
' ra ervisor: R. | Olin, commissioner, state department « 
- W ind group | health; “Insurance as Public Service 











~ the | Nathaniel Boardman; “Fire Ingpectic 

,- |}in Municipalities,” Fred Higgins, assist- 
aa ant fire marshal, Grand Rapids; “What 
and P. {2 Fire Means to a Business Man,” A. S 





The Mutual Plate Glass Insurance Co. | Fire | 
Shelby, Ohio er 1] 


T ro “Jor | Goldsborough, general secretary, Me: 
Organized 1883 re Irna sas : Lie 
HENRY WENTZ, President L. A. DENNIS, Sec. and Gen’l Agent retained Baltitg & Manutacturers Association 
j The Only Ohie Company Specializing on Plate Glass Insurance. Not an Experiment ” eesenaaninian 
SERVICE TO OUR REPRESENTATIVES AND POLI , ts Pere. Held in Big Arson Case 








MENOMINEE, MICH., Oct. 6—Prospects 
of one of the biggest arson cases in stat 
i e e e history were made virtually certain last 
A N t | F | Co week when David E. Crawford was bound 

merican a 1ona Ire nsurance e over to circuit court for trial after pre 
liminary examination on a charge of re- 


COLUMBUS, OHIO sponsibility for the fire of June 6, whic! 





ALLEN W. FLEMING and E. PHILLIP GUSTAFSON, Assistant Secretaries $140,000. sail was fixed at $5,000, 
C. J. Wheelock of Sault Ste. Marie was 


Its Name Indicates Its Character. Progressive, Yet Conservative. Senden’ Coane meet te 


, testifying that he saw kerosene 


Operating Along Sound Lines on the floor of one of the buildings as 


it was burning Over a score of struc- 
tures were destroyed, all of them but two 





| 

virtually destroyed the town of Ceda 

i ° River. Crawford was owner of the 

| Capital $500,000 town, a lumber village deserted and 
made unprofitable by working out of the ' 
| G. SMITH, President lumber tract in the vicinity, and he had ' 
JOHN A. DODD, Vice-President and Secretary insurance on the property approximating 

i 
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being owned by Crawford and his 
brother. It is charged by investigators 
that all burst into flames at nearly the 
same time from the inside. It is 
claimed that the only telephone in the 
village was tampered with to prevent the 
ealling of aid and that Crawford was 
seen in the village and near it about the 
time of the fire, hours after he claimed 
he was at home over the state line in 
Wisconsin, 


Dungan Moving Headquarters 


Thomas R. Dungan, Indiana _ state 
agent of the Fidelity-Phenix, has moved 
his headquarters from South Bend to 
indianapolis. He has taken temporary 


quarters at 430 Merchants Bank building 
and is seeking a permanent location. 
Twelve years ago Mr. Dungan had his 


office in Indianapolis as special agent for 
the company and then went to Denver, 
Col, as special agent, later returning to 
indiana and making his headquarters at 


also | 


|} manufacturing 


| tion 


| Damage 


| $50,000 


| when three 


| Mountain 


South Bend. 
Farm Department Expending 

INDIANAPOLIS, IND., Oct. 7—D. P. 
Barrett, general agent of the farm de- 
partment of the Niagara Fire, has taken 
. five-year lease on the entire fourth | 
floor of the Meridian Life buildine which 
comprises 14 rooms. This department, 
vhich operates in 22 states, has made 
rapid growth under the management of 
Mr. Barrett, from a very modest begin- 


ning of a one-room office five years ago. 
Illinois Notes 

Richard G. Stone, Elgin Loan & Home- 

stead Association teller, and Orlan L. 


| Newark 


| 


| week 





Therrien, general agent for the Franklin 
Life of Springfield, have formed a part- 
nership to handle insurance at Elgin, 
Illinois. 

The cold storage plant of Wilson & 
Co. and the warehouse No. 1 of the 
Altamont Manufacturing Company, Alta- 
mont, Ill., were destroyed by fire early 
on Oct. 3. The loss was approximately 
$50,000, fully covered by insurance. The 
company estimated its 
$20,000 while Wilson & Co. suf- 
loss of from $30,000 to $40,000. 


loss at 
fered a 


Michigan Notes 
of 


Owosso, 
by a fire 


the Owosso 
Mich., were 
thought to 
emitted from 
Frame construc- 


and coal storages 
Ice & Fuel Co., 
totally destroyed 
have started from sparks 
a passing locomotive. 
of the buildings and a late alarm 
the blaze a difficult one to control. 
of $10,000 is estimated to have 
incurred. 

Property damage 


Ice 


made 


been 
of approximately 
was incurred at Channing, 26 
north of Iron Mountain, Mich., 
frame buildings in the heart 
business’ district were destroyed. 
Origin of the blaze has not been stated. 
Emergency calis were out to Crys- 
tal Falls and Iron Mountain but neither 
department was of service, the Iron 
steam pumper having to be 
loaded onto a flat car to transport it to 
the and the Crystal Falls equip- 
ment being delayed by motor trouble. 


miles 


e 
ot 


sent 


scene 





A. R. Monroe, former president of the 

Fire, is in Indianapolis this 
arranging for the reception of his 
furniture in his new home which he has 
bought in that city. He and Mrs. Mon- 
roe expect to be established in their 
home about the middle of October. 





| STATES OF THE NORTHWEST 








BIG FIRE PREVENTION SCHOOL | 





Ambitious Program for Coming Winter 
Planned by Officials of Wisconsin 
State Association 


| Hyman, 


MILWAUKEE, WIS., Oct. 7.—This | 


ity is slated to have one of the finest 
hire prevention schools in the United 
States as a result of plans being worked 
out by Charles Hutchinson, state agent 
Vennsylvania Fire and president of the 
Wisconsin State Fire Prevention Asso- 
ciation, and the special committee he 
las appointed to devise a plan for the 
school. Paul E. Rudd, state agent 
\etna Fire; Frank R. Daniel, chief en- 
gineer Wisconsin Inspection Bureau, 
and Thomas Hagan of the Phoenix are 
members of the committee. 

rhe fire prevention school will be 
conducted this winter in the club rooms 
ot the Underwriters’ Exchange. Six 
meetings will be held, open to field 
men operating in Wisconsin and adjoin- 
ing states. The first session will be 
announced within a short time, and 
thereafter sessions will be held once a 
month for five months, probably on 
Monday night. : 

“We are arranging to 
eld men such downright hardtack, 
rock-bottom information on fire pre- 
vention subjects that the meetings will 
De crowded at every session,” said Mr. 
Hutchinson, “because the field men will 
realize the dollar and cents value of the 
information to them in their work. We 
are planning to bring to Milwaukee na- 
tional authorities in various phases of 
ire prevention work. Special discus- 
sion on the hazards brought about by 
oil burning furnaces, radio, automobiles, 
electricity in its various forms and other 


give the 


subjects of like import will be con- 
ducted under leadership of nationally 
recognized experts. We are going to 


get only the best and expect the Wis- 
consin field to turn out en masse for 


+1 : : 
these meetings.” 


Milwaukee’s Kansas City Delegation 


MILWAUKEE, WIS., Oct. 6—Among 
Milwaukee's delegates to the annual con- 
‘fention of the National Association of 
Insurance Agents in Kansas City are: 
George H. Russell and Fred J. Lewis of 
the George H. Russell Agency; M. Porth 
of Ed. Porth & Sons Agency; Chorles T. 
Brichta; P. V. Schissler: J. G. Grundle, 
manager of the Milwaukee Board and 








secretary of the Wisconsin Association of 
Insurance Agents; J. D. Voight, J. C. 
and the following, accompanied 
wives: John Schneider, Otto A. 
P. Dietz, Harold Smith, Wil- 
liam Pfleger and Martin J. Wilde, all 
independent agency operators, heading 
agencies bearing their names. 


by their 
Braun, Carl 


Madison Office Opened 
The Underwriters Adjusting Company 
of Chicago has opened an office at Ma 







son, Wis., in the Beaver building. J. 
Whitman has been appointed resident 
adjuster. He was formerly staff ad- 
juster at the Milwaukee office of the 
Underwriters Adjusting. 
New Forest Fire Towers 
DUNBAR, WIS., Oct. 6.—When the six 


lookout towers being erected by the Wis- 


consin conservation commission in 
heavily wooded areas in Oconto, Mari- 
nette and Florence counties are com- 


pleted, fire prevention and control in this 
section will have taken a step forward, 
and a serious fire hazard which annually 
costs insurance companies thousands of 
dollars will be somewhat alleviated. 

The towers are 60 feet high with a 
glass covered lookout platform on top, 
from which guards will be able to spot 
fires for many miles. Towers are con- 
nected with each other by telephone, 
and with the office of Fire Warden J. A. 
Beitz. In addition to the six towers now 
under construction, it is understood that 
four more are planned for various parts 
ef northern Wisconsin, in close proximity 
to this area now being protected. 


William H. Zingg Dead 


William H. Zingg, for the seven 
years state agent of the Boston and Old 
Colony in Minnesota, died last week. Be- 
fore going with the Boston and Old Col- 
ony, Mr. Zingg was for many years Min- 
nesota state agent of the Prussian Na- 
tional He was alwavs prominent in the 
activities of the field organizations 
Minnesota, and was looked upon 
of the wheel horses of the state 


past 






as one 


Insurance Agency 
of the oldest in the 
city. has been purchased bv Andred C 
Clark of Brandon. Wis.. from W. C 
Gifford, owner. who is leaving for Cali- 
fornia. Mr. Gifford vurchase¢d the agency 
from Maudlin & Smith in 1913. while he 
was a student at Ripon College Richard 
Van Kirk is in charge of the agency. 


The 
Ripon, 


Gifford 
Wis.. one 


An agent says: “The uns and downs 





of my badly mixed experiences is even 
getting into mv victuals. Sometimes it 
is angel cake and more times it is dev- 
iled left-overs.” 











OUR NEW HOME— 
The Fidelity Union Building, Dallas 


Combined Premium Income 


1921 - $1,010,518.22 


1922 - 1,302,459.89 
1923 - 1,738,189.10 
1924 - 2,012,697.58 
1925 - 2,533,429.60 


{1925 Income estimated on basis of 
actual income to August 31, 1925} 








A Monument to the Teamwork of two great Companies 
and a Legion of Honor, composed of more than a Thousand 
selected Agents. An Agency “Cordon” in the form of an 
exclusive contract awaits you, if your community lacks the 
civic asset of FIDELITY UNION SERVICE. Tell us your 
qualifications, either in person or by letter. 


Fidelity Union Fire Insurance Co. 
Fidelity Union Casualty Company 
BAILEY & COLLINS, Managers 
Fidelity Union Building 
DALLAS, TEXAS 


























WINZER & COMPANY 
CERTIFIED PUBLIC ACCOUNTANTS 


Specializing in Insurance Accounting 
728—29 South La Salle Street 
CHICAGO 











INCORPORATED 1852 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 


MILWAUKEE, WISCONSIN 


FIRE TORNADO AUTOMOBILE 


TIME-TEMPERED STRENGTH, SECURITY AND SERVICE 











MINNEAPOLIS FIRE & MARINE INS. CO. 


430 Oak Grove Street 
Minneapolis, Minnesota 


Fred C. Van Dusen, President. John D. M. McMillan, Vice-Pres. 
Walter C. Leach, Sec’y and Treas. F. M. Merigold, Ass’t Sec’y. 
Geo. E. Leach, Supt. of Agencies 


FIRE—TORNADO—THRESHER—HAIL INSURANCE 
CASH CAPITAL, $200,000 











National Underwriter Want Ads are Result Getters 
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HERE IT IS! 


COMPUTES COMMISSIONS CORRECTLY 
— SIZE 8 INCHES — 


—_ 
DREVENTS EaRORS 
AND SAVES TIME 

—— 




















Beautifully tmshed celluloid and 
polished card-board. — 
Price $2.00 each, post-paid. 


EVERY AGENT NEEDS ONE 
HASTINGS INSURANCE SREVICE 
P.O. Box 414, Chicago, Ills. 


WANTED! 
An active insurance man in every 


@ity to introduce this device. 






















BUREAU o/ 
VALUATION 
ENGINEERING, INC 
533 S. Dearbern St. 
Chicago, I. 












F. J. CROKE, President 
ERTIFIED-APPRAISALS 
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BREVOORT 


HOTEL 
Madieete sais CHICAGO 
Insurance Headquarters 
Brevoort Hotel upholds worthily 


the best traditions of American 
hotels famed for hospitality. 








RATE REDUCING 
APPLIANCES 


Non-Explosive Safety Cans and 
Automatic Oily Waste Cans 


Each can bears the label of the 

Underwriter’s Laboratories and 

the Associated Factories Mutual 
Fire Insurance Companies. 


Justrite Manufacturing Co. 
2067 Southport Avenue, Chicago, III. 

















FIRE CASUALTY 
HARRIS and WATSON, Inc. 
General Agents 


S. Spring St. 369 Pine St. 
- Angeles San Francisco 














Some executives in need of sal- 
aried employes go on expensive 
prospecting tours; others let an ad 
of this size and appearance bring 
applications to them. One _ inch, 
one column wide, one time, $5.00. 

















| After the 4t0mpany had been selling stock | 
+ over 








IN THE MISSOURI VALLEY 








CODIFICATION HEARINGS SET 





Kansas Commission Has Announced 
Schedule for Consideration of Vari- 
ous Classes of Insurance 





TOPEKA, KAN., Oct. 7.—The fire 
companies will have their inning before 
the Kansas insurance commission in 
November. The surety and casualty 


‘companies will appear in January and 


the reciprocal organizations will be held 
this month. 

This was the announcement of the 
hearing schedule of the commission at 
its first formal meetings last week 
when representatives of the various as- 
sociations appeared before the commis- 
sion. O. B. Ryon, general counsel for 
the National Board, appeared for all 
the stock fire companies. He discussed 
the plans of the commission in some 
detail and agreed to present a code 
relating to the fire insurance business 
at the meeting of the commission the 
third Monday in November. The com- 
mission plans to devote all of the 
November and December sessions to the 
fire insurance sections of the new insur- 
ance code which the legislature directed 
the commission to write. 

The reciprocals were represented by 
Ralph O’Neil of Topeka as the attor- 
ney for the American Reciprocal Ex- 
change. The commission will meet 
Oct. 21 to hear the reciprocal repre- 
sentatives. 


Mutual Law Satisfactory 


L. A. Mingenback of the American 
Mutual Alliance appeared for the mutual 
fire and hail companies. The mutual 
law was rewritten by the legislature 
only a few years ago and it was an- 
nounced that there would not be many 


changes offered the commission as far | 


as the mutual companies are concerned. 

I. J. Talbot and James Van Buren 
appeared for the casualty and surety 
companies. They announced that these 
companies would present a complete 
code so far as it would relate to this 
class of insurance. 


the hearing. 


It is the plan of the commission that | 
after the hearings the commission will | 
make a tentative draft of the laws it 


proposes to submit to the legislature. 
At later dates, probably in March, April, 
May and June, the commission will 
have further hearings when the com- 
panies may offer any objections to the 
proposed laws or further suggestions 
before the final draft of i 
submitted. 


Appeal in Commonwealth Case 
TOPEKA, KAN., Oct. 6.—Not all of the 
stockholders involved in the liquidation 
proceedings brought against the Com- 
monwealth Fire & Marine of Kansas 


City, Kan., were satisfied with the settle- | 


ment of the case in the district court 
here. James Hulsopple, one of the stock- 
holders, has filed an appeal to the su- 
preme court and it is asserted that other 


stockholders are ready to join in the 
appeal. 
This is the company organized by 


Frank L. Travis while he was superin- 
tendent of insurance and which he began 
promoting as soon as he got out of office. 


two years the stockholders 
that it be liquidated. The district court, 
after numerous hearings, refused to 
order the liquidation but did require it 
to stop selling stock and go into the in- 
surance business actively. The district 


asked 


| court returned the property of the com- 


pany to 


the officers and directors and 
directed 


them to stop promoting the 
company as a financial organization and 
push the insurance business. 


Iowa City Election 


Sam T. Morrison has been elected presi- 
dent of the Local Agents Association of 
Iowa City, Ia. Francis L. Foley was 


| chosen vice-president and F, H. Dondore, 


secretary. 
president. 


Isaac B. Lee is the retiring 


Pm PREMIUMS BREAK EVEN 


: The commission | 
fixed the third Monday in January for | 


the code is | 


Business on the Whole Is on the Mend 
and the Prospects 
Much Brighter 


Are 


DES MOINES, IA., Oct. 7.—Field 
men of fire companies say that their 
| premiums will just about break even in 

1925. There has been no material in- 
| crease in values during the year. Farm 
| conditions, however, are much im- 
ares There is a good crop of corn. 
Wheat and oats are fair. The farmers 
| are in better condition and are gradually 
working out of the slough of despond- 

ency. Once the farmers get on easy 

street there will be more activity in 
| business circles. 

Outside of Des Moines there has not 
been much building. Manufacturers, 
jobbers and wholesale people have not 
been buying extensively, but have just 
| enough stock to supply the trade. There 
| has been a spirit of conservatism due to 
the fact that, this being an agricultural 
state, so much depends on the condition 
| of the farmers. Local agents realize the 
|fact that when new business or indus- 
| trial structures are erected, they are built 
| of fireproof construction or are sprink- 
| lered. At any rate, they command a 
; much smaller rate than would have been 
| the case in years gone by. This, of 
course, means less premium and less 
{commission. The lowa _ banks that 

weathered the storm are now in com- 
| fortable shape and the financial situation 
| is improving. 


May Apply Separation to Mutuals 

TOPEKA, KAN., Oct. 6.—There are in- 
dications of another possible separation 
fight in Kansas, according to informa- 
j tion laid before Superintendent Baker. 
It is reported that in cases where local 
agencies have mutual and Western Union 
| representation, special agents served 
notice that unless the mutuals keep off 
city business there must be complete 
separation of agencies. It is said that 
where the agents have made inquiries 
the special agents have advised that 
where the mutuals write only farm and 
hail business the Western Union com- 
panies would not offer objections to rep- 
resentation in the same agency. But it 
also appears that this does not apply 
only to a single agency but that the 
mutuals must cease writing city business 
| everywhere in the state if they expect 
| to continue to have representation in 
| Union agencies. 


Heads Wichita Branch 


The Western Adjustment announces 
the transfer of George M. Montgomery, 
| staff adjuster at the St. Louis office, to 
become manager of the company’s branch 
| office at Wichita, Kan., succeeding Harry 

A. Dillon, who is resigning as of Oct. 15, 
| to become associated with the Wheeler- 
Kelly-Hagny agency of that city. 

Mr. Montgomery has been with the St. 
Louis office for the last three years and 
prior to that he was with the Indian- 

apolis branch. He started his adjusting 
| career with Mr. Guthrie of Mattoon, IIL, 
} about ten years ago. He is familiar with 

the Kansas field, having traveled in that 

territory out of Kansas City. He is a 
| capable, experienced adjuster and is well 
| qualified to fill the important position to 
| which he has been promoted. 


Will Inspect Marshalltown 

DES MOINES, IA., Oct. 6—C. W. Bor- 
rett, secretary of the Iowa State Fire 
Prevention Assotiation, has notified the 
membership that on Thursday of this 
week Marshalltown will be inspected. 
This is the only event during fire pre- 
vention week to be featured by this or- 
ganization and an urgent appeal for a 
large attendance has been made. The 
Marshalltown Chamber of Commerce has 
arranged for the fullest cooperation and 
will leave nothing undone to make the 
inspection profitable. Mr. Borrett says 
that every available speaker of his or- 
ganization has been drawn upon for ad- 
dresses during the week in various cities 
in the state. The inspection made at 
Davenport last week was a great suc- 
| cess, the greatest possible assistance be- 





ing rendered by all civic organizations 
in that city. 


Fire Hazard Ordinance Upheld 


KANSAS CITY, MO., Oct. 6.—Kansas 
City has an ordinance to the effect that 
living or sleeping quarters shall not be 
maintained in any building in which 
more than three motor cars are kept. 
The ordinance was passed following a 
fire in which a number of persons lost 
their lives. 

The Bellereve hotel, built several 
years ago, provided garage quarters in 
its basement for the storage of a num- 
ber of cars for the accommodation of its 
guests. When the ordinance went into 
effect the hotel company asked for an 
injunction against the city carrying into 
effect the ordinance. This injunction 
was denied, the court holding that the 
city was within its right in passing the 
ordinance. 

The hotel owners then asked for a 
new trial, the attorneys arguing that the 
ordinance tended to confiscate property 
without due process of law, since the 
garage facilities ~yere built in the plain- 
tiff’s hotel long before the passage of the 
ordinance. Judge Dew of the circuit 
court overruled the motion for a new 
trial, and ruled that the city could en- 
force the ordinance under its police 
powers. The case will be appealed. 


Iowa Conditions Improving 


DES MOINES, IA., Oct. 6—Field men 
who have visited all sections of the state 
in recent weeks report a most excellent 
spirit among the farmers and small town 
merchants since the maturing of a fine 
crop of corn. They say that merchants 
in the towns and cities are receiving 
large stocks of goods for the fall and 
winter trade. Many vacant store rooms 
are being occupied and there is a most 
hopeful feeling all along the line. Re- 
plenishing stocks of goods makes a de- 
mand for more insurance. Increasing 
the output from factories has also given 
a fresh impetus to the manufacturing 
industry. Purchase of automobiles has 
given zest to that class of insurance, It 
is confidently believed that a period of 
prosperity for agriculture has arrived 
and while the farmers are not plunging 
into debt they have reached a point 
where long neglected purchases of all 
kinds of necessities will serve as a stim- 
ulant to all business activities. 


New Rate Card System 


St. Joseph, Mo., will shortly have a 
modern rate card system installed in the 
branch office of the Missouri Inspection 
Bureau for the convenience of the insur- 
ance agents of that city. The cards are 
now in the hands of the printers and will 
be ready about Nov. 1. 


Nebraska Notes 


L. B. Clark has merged his general 
insurance agency at Lincoln, Neb., with 
the Homestead Bond & Safe Deposit 
Company, with E. S. Snavely and W. 
L. E. Green as joint owners. Mr. Clark 
will have immediate charge of that de- 
partment. 

Orville E. Ellerbrock, for some years 
with the First Trust Company insurance 
agency at Lincoln, has joined partner- 
ship in a general insurance agency at 
Scottsbluff, Neb., with Ted Smith, asso- 
ciated with one of the local banks. Both 
are graduates of the University of 
Nebraska and classmates. 

Officers are looking for Charles Harter 
of York, Neb., with warrants for arrest 
on the charge of arson. Harter had 
confessed to Snecial Agent Tom Carroll 
of the Farmers’ Mutual that he set fire 
to his house in order to get the insur- 


ance he carried on it and its contents, 
but eluded the officers who went after 
him. 

H. H. Gatch, for many years with 


Carr Brothers, and R. G. Tennant, con- 
nected with the service department of 
the St. Louis office of the Hartford, have 
formed a general insurance agency and 
will open offices in the Pierce Building, 
St. Louis. They will represent the Sen- 
tinel and Citizens as No, 1 agents. 


Cc. W. Borrett, state agent, and Paul 
H. Barr, special agent for the Hanover 
in Towa, have moved their office to 400- 
404 Crocker building, Des Moines. 


Mutuals to Louisville 


The National Association of Mutual 
Fire Insurance Companies will hold its 
1926 convention at Louisville, together 
with the Federation of Mutual Fire In- 
surance Companies. The meeting will 
take place Oct. 11-14, and it is expected 
that a large attendance of officers and 
directors of mutual companies of this 


country and Canada will be present. 
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COURT HOLDS AGENT LIABLE | MAY REDUCE RICHMOND RATE 


Hartford Fire Sues Representatives in 
Defaulted Garnishment Suit—Ques- 
tion of Service Settled 


The court of appeals of Georgia 
recently handed down a decision of 
great interest to both agents and com- 
panies when the Hartford Fire was held 
not liable in a garnishment suit which 
went by default. The agents were held 
liable. In suing its agents at LaGrange, 
Ga., Render & Hammett, the Hartford 


Fire declared that service in the suit was | 


made on one member of the firm who 
failed to notify the company by reason 
of which the suit went by default. 

The agents demurred on _ various 
grounds, claiming that service was de- 
fective inasmuch as only one member of 
the partnership had been served. The 
court held that the law authorized serv- 
ice of process upon a principle through 
service upon the agent and it is the 
agent’s duty when service is so made 
to exercise diligence to notify the prin- 
ciples. In default of this, the agent will 
be liable for such damage as the prin- 
ciple may sustain. The court further 
declared that where such agent is a 
partnership, the partnership may be 
served by service upon one of the part- 
ners and such service upon one of the 
partners is service upon the partnership 
and thus upon the principals. 

The court declared that the Hartford 


Fire was entitled to judgment against | 


the copartnership property and against 
the individual property of each member 
of the partnership. 


Palmetto Wins Virginia Case 


Because his title to the property was | 


John Fansler cannot recover 
carried on a farm 
county, Va., ac- 


not clear, 
insurance which he 
dwelling in Campbell 


cording to a decision of the special court | 
of appeals of Virginia reversing the cir- | 


euit court. The decision is in favor of 
the Palmetto Fire in which he had two 
policies totalling $1,500 covering the 
dwelling. He bought the property in 
1912 for $1,000. He paid $811 on it and 
refused to pay any more when he learned 
that he was unable to get a clear title. 
However, he continued to live on it until 


1922. In the fall of that year he took 
out the insurance in the Palmetto, the 
fire occurring soon afterward. He 


claimed that he had a sufficient equitable 


interest in the property to entitle him to | 
1 


recover on the insurance policies. 


Mutual Gets Covington City Hall 


A Covington, Ky., mutual has taken 
the entire $45,000 line on the city hall 
from the stock companies. The mutual 
is writing the business at 2 percent for 
five years. The stock company rate was 
5 percent plus. Covington and Newport 
are being rerated by the Kentucky Ac- 
tuarial Bureau and some properties have 
received higher rates. Owners of some 
of these properties are taking their 
business to the mutuals. George Parker 
of the Kentucky Actuarial Bureau was 
in Covington recently to canvass the 
situation both with local officials and 
with the insurance agents. 





Field Men Have Busy Week 


LOUISVILLB, KY., Oct. 6.—Special 
and state agents of Kentucky have a 
fairly active program this week. A 
luncheon and meeting of the Blue Goose 
was held here Monday. The Kentucky 
Fire Underwriters’ 
luncheon today, and the Kentucky State 
Fire Prevention Association meets at 
Danville, Ky., Oct. 8. 


To Florida for Travelers 


Ralph S. Cartledge has been appointed | 


manager of the Travelers Fire for Flor- 
ida. He began his insurance career with 
the Georgia Home. Later he was with 
Dargan & Hopkins at Atlanta. After 
the war he became a solicitor with the 
Edgar Dunlap agency at Atlanta and 
two years later he was made a special 
agent in that office. He was recently 
appointed special agent of the Continen- 
tal in South Carolina. 


Chamber of Commerce Report Points 
Out How Reductions Can Be 
Brought About 


RICHMOND, VA., Oct. 7.—How 
Richmond may obtain a reduction in 
rates on mercantile risks of 5 cents per 
$100 is pointed out in a joint report of 
the insurance committee and municipal 
affairs committee of the chamber of 





Association met for | 


commerce of that city. The report, sub- 
| mitted to the board of directors, said 
that the last survey made by engineers 
of the Southeastern Underwriters Asso- 
ciation disclosed a score of 1,207 against 


| the city. It went on to say: 
The largest single item in water 
supply is 101 points which may be re- 


moved by a 12-inch main from Grace 
and Fifth streets to Broad and Eleventh 
streets to increase the pressure in the 
Church Hill district. The estimated cost 
is $20,000 to $30,000. In hazards, a 
charge of 66 points will be removed by 
adopting and enforcing ordinances regu- 
lating the use and storage of explosive 
and inflammable liquids. We under- 
stand that a code prepared by your fire 
prevention committee will, if adopted by 
the city council, result in eliminating 
that item of 66 points. The score against 
us has already been reduced 20 points 
by the installation of a telephone trunk 
reserved exclusively for fire calls. 

In the opinion of your committee it 
should be comparatively simple and very 
| inexpensive to reduce the score of 1207 
points to 989 points. Then our city 
would be entitled to a reduction of 5 
cents per $100 in the rate on mercantile 
| risks. It will be feasible to make fur- 
; ther slight reductions, but it will be 
| difficult and quite costly to reduce the 
score below 500 points, as there is quite 
a large item in structural conditions. 

It should not be difficult to provide 
| in the municipal budget for next year an 
| appropriation for the water main from 
| Grace and Fifth streets to Broad and 
Eleventh streets, thereby eliminating 101 
points. Adding that item to the 20 points 
already off by reason of the telephone 
trunk for fire calls and the 66 points in 
| prospect through the fire prevention 
code, there would remain only 21 points 
to be eliminated to bring the score 
below 1,000. 
| The report was given hearty endorse- 
| ment by the board of directors of the 
chamber. Mayor Bright, it was stated, 
is in full sympathy with the movement 
to reduce the insurance rates and will 
lend it his support. 





New Louisville Non-Board Agency 


LOUISVILLE, KY., Oct. 6—Another 
|non-board insurance agency has been 


formed in Louisville by real estate in- 
| terests, the new concern being under the 
;name of Peter, Butler & Weaver, with 
| capital of $10,000. C. Robert Peter, real 
|; estate man and home builder, is presi- 
| dent; V. Herndon Butler, formerly of the 
Fidelity Life & Accident, Louisville, is 
| vice-president and treasurer, and Miss 
| Virginia Weaver, formerly with Pirtle 
| Weaver & Menefee, local board agents, 
|} is secretary. 


Royal Appeals Kentucky Case 


The Royal is appealing from an order 
of United States District Judge Cochran 
| of Kentucky disallowing its petition for 
|a set-off of $1,739.97 against a claim of 
| the trustee and bankruptcy of the Wins- 
|} ton Elkhorn Coal Company of Winston, 
| Ky., bankrupt, for $3,600 under a fire in- 
| surance policy. At. the time when the 
|} coal company became bankrupt, it owed 
| the Royal $1,739.97 premiums for policies 
| issued prior to the bankruptcy. The fire 
| occurred and a loss of $3,600 resulted. 
| The company sought to be released from 
| payment of loss to the amount of the 
| premiums due it, but the United States 
district judge held that the insurance 
| company could not recover this sum from 
| the trustee in bankruptcy. 


Bank Agency Case Affirmed 


The Kentucky court of appeals at 
| Frankfort last week upheld the decision 
of the Franklin circuit court in the case 
of Commissioner S. M. Saufley vs. Lin- 
|!coln Bank & Trust Co., Louisville, main- 
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taining that the trust company had the 
right to act as agent for insurance com- 
panies, and was not in violation of the 
state law limiting activities of fire in- 
surance agents. The case was similar 
to one of the department against the 
Fidelity & Columbia Trust Co. In the 
Lincoln case the question was brought 
up regarding “a bank,” as against a 
“bank & trust company,” in the Fidelity 
case, but the court held that it could 
perceive no substantial difference be- 
tween banks and trust companies in re- 
spect to acting as agents. 


Water Short, No Serious Losses 
NASHVILLE, TENN., Oct. 6—Many 
Tennessee towns, particularly smaller 
ones, which drew their water supply 
from springs, would have been hard hit 
during the recent drouth had there been 
any serious blaze, according to Capt. E. T. 








Holman, engineer of the Tennessee In- | 
spection Bureau. Towns which depend 
upon springs for source of supply in 


Tennessee are located mainly in the east- 
ern section of the state, with some few 
in the middle division. 

“Fortunately no serious difficulty was 
encountered,” said Capt. Holman, “and 
as a result the people and the insurance 
companies have a great deal to be thank- 
ful for.” The larger cities which receive 
their water supply from large streams 
were never in any danger by reason of 
a curtailed water supply. 

Capt. Holman is inclined to believe 
that the scarcity of water in those towns 
having spring supply caused the people 
to be more careful by reason of re- 
peated warnings on the part of the in- 
surance people and the fire prevention 
department and that this work has had 

very beneficial effect. 


Nashville Agency Merger 
NASHVILLE, TENN. 
merger of two Nashville 
Bringhurst-Fite Company and Edwards 
& Maddux, created quite a surprise, the 
merger taking place last week. The firm 
of Bringhurst-Fite Company has been 
under the management of Charles L. 
Daughtry, one of the most popular insur- 
ince men of the city, but who now goes 
with the Southern Adjustment Bureau. 
The consolidated agency will continue as 


Oct. 6.— The 
agency firms, 


Bringhurst-Fite & Company but will be 
under the management of W. I. Edwards 
of the firm of Edwards & Maddux. They 
will represent the Hartford, Springfield 
*". & M., Phoenix Assurance and Twin 
City Fire, also the Hartford Accident & 


Indemnity for casualty business. 


More Forest Fire Fighters 


NASHVILLE, TENN., Oct. 6.—The un- 
precedented hot summer in the southern 
put into jeopardy the forests of 
Tennessee well of other states to 
such an extent that the forester of the 
former, R. S. Maddox, has determined 
that his state shall not be caught again 
without all the protection obtainable 
under present conditions. Mr. Maddox 
says he has had no lack of volunteers 
and the spirit of cooperation among resi- 
dents has been wonderful, but he has ob- 


states 


as as 


tained two new district patrolmen and 
20 additional regular forest fire fighters. 
Recent rains have allayed apprehension 
as to conflagrations but there is never 
a time when the east Tennessee moun- 
tains are not subject to fires more or less 


mainly on account of hunters and tour- 





| Ross 
| would 





ists, hence the necessity for additional 
patrolmen. 
Southern Notes 
Commissioner Stacey W. Wade of 


North Carolina 
loss in 


quotes the 
his state 


August fire 
as $361,982, compared 


with $212,820 for the same period of 
last year. 

The F. W. Meyers Agency, better 
known as “Insurance Meyers,’ and the 
Warren J. Lacoste Agency will be con- 
solidated, and operated as Meyers- 
Lacoste Agency, LaFayette, La, The 
officers are as follows: W. J. Lacoste, 


president, F. W. Meyers, vice-president, 
Ella Rose Harper, secretary, and J. Allen 
Barnett, treasurer. 

Virginia Notes 


; Joseph 


W. Bryant, special agent at 
Richmond, Va., for the Star, and Miss 
Austin Norvell of that city were mar- 


ried Oct. 1. 
Companies are reported to have suf- 


fered a 75 percent loss on a schedule 
of $200,000 on flour mill property of the 
Shenandoah Milling Company near Har- 


risonburg, Va., which 


fire last week. 


was destroyed by 


Kentucky Notes 


Announcement has been made to the 
effect that Miss Muriel Viglini, daughter 
of J. Arthur Viglini of the Viglini & 
Langan insurance agency, and James 
Hanahan, of Charleston, 8S. C., 
be married in Louisville Oct. 10. 

Notice was filed a few days ago with 
the county clerk at Louisville by C. 
Seely Burba and Frank C. Carpenter, 
affirming ownership of the Louisville 
local agency of Carpenter & Dudley. Mr. 
Dudley retired a few weeks ago, and 
Mr. Burba became an active partner with 
the concern, after some vears of connec- 
tion as an employe. 





Fire Film Nearing Completion 
The big fire prevention story, now 
ing filmed by the Goldwyn-Metro-Mayer 
Studios of Culver City, Cal, is rapidly 
nearing completion, according to 
B. Mayer, head of the producing corpora- 


be- 


tion, and it is expected that it will be 
released for public showing about the 
first of the year. Of the proceeds a sum 


approximating $250,000 will be placed in 
the hands of the fire chiefs of the United 
States and Canada to meet the expenses 
of an international fire prevention cam- 
paign which will be directed by Jay W. 
Stevens, chief of the fire prevention bu- 
reau of the National Board. 


May Award State Prizes 

GREEN BAY, WIS., Oct. 7—The possi- 
bility that state as well national 
prizes will be awarded in the _ Inter- 
Chamber fire waste contest next year 
was expressed today by Earl E. Fisk of 
this city, president of the Wisconsin As- 
sociation of Insurance Agents and chair- 
man of the National Association's special 


as 


committee for cooperation with local 
chambers of commerce. Within the near 
future, Mr. Fisk will confer with James 
L. Madden and Richard Vernor on the 


advisability of such a plan, whereby the 
city judged to have been most effective 
in fire prevention activities among the 
cities of its state will be awarded a 
trophy. 





James W. Cochran, president of the 
Fire Association of Philadelphia and its 
associated companies who has been tour- 
ing the Hawaiian Islands with Mrs. 
Cochran, is due home at Philadelphia the 
later part of October. 
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WANTS RATING PLAN 


Texas Commissioner in Annual Report 
Suggests Inquiry as to Why Rates 
Are So High 


AUSTIN, TEX., Oct. 7—The an- 
nual report of .the Texas department, 
just off the press, includes a statement 
from the retiring commissioner, Judge 
John M. Scott, that is of much inter- 
est, it being an invitation for the legis- 
lature to investigate the statement made 
that although this state has a rate- 
making body fixing insurance charges, 
Texas pays nearly twice as much for 
insurance as do other states. As insur- 
ance commissioner, Judge Scott was 
ex-officio chairman of the State Fire In- 
surance Commission, but the other two 
members of the commission do most of 
the rate regulation. 

In his report Judge Scott quotes the 
following from William N. 
general adjuster for the Home of New 
York: 

“The rate making 


machinery con- 


| nected with the business of fire insur- 


ance is a great piece of work. A large 
majority of all the risks in the United 
States, with the exception of farm prop- 
erty, dwellings, barns, churches and 
schools, are specially rated, and many 


are not specifically rated, schedules are 
prepared from which the rates are eas- 
ily figured. This is due to the fact 


| that conditions differ in the various sec- 


Louis | 


tions; for instance, the rate on frame 
shingle-roof dwellings in New York 
suburban territory is a little less than 


50 cents per $100 for the term of three 


years. In the middle west it is from 
60 cents to 80 cents; in Arkansas, $1, 
and in southern states from $1.25 to 
$1.50. Rates generally are perhaps 


higher in Texas than in any other state, 


{| and the people who live in this section 


of the country can felicitate themselves 
upon the fact that they are securing 
insurance on their dwellings and con- 
tents at about one-half or one-third of 
what they have to pay in the state of 
Texas, and they can sympathize with 
the feelings of the little New York girl, 
when closing her prayer one night, said: 
‘And now, doodbye, Dod, for we're all 


| going to Texas tomorrow’.” 


Judge Scott then says: 

“If Mr. Bament is correct in this 
statement, then it is most vital to the 
interests of the people of this state that 
the legislature take steps to correct a 
condition whereby the people of other 
states ‘can felicitate themselves upon 
the fact that they are securing insur- 
ance upon their dwellings and contents 
at about one-half or one-third of what 
they have to pay in the state of Texas’.” 


The 
has 


First American Fire of New York 


been admitted to Kentucky. 





| formed 


Bament, | 





PROBED: DALLAS TROUBLE NOT ENDED 


Elimination of Excess Commission Con- 
tracts, However, Long Step in 
Right Direction 





FORT WORTH, TEX., Oct. 7.—Re- 
cent printed reports would seem to in- 
dicate that the “Dallas situation” had 
been repaired to the full satisfaction oi 
all concerned. That this is not a true 
picture of present conditions seems 
borne out by statements made to Presi- 
dent H. A. Lawrence of the Texas Asso- 
ciation of Insurance Agents, by various 
local agents to whom he talked during 
his visit in Dallas last week. In that 
connection President Lawrence said: 

While in Dallas f visited the offices of 
a number of prominent and well in- 
local agents and I find that with 
possible exception, fire insurance 
companies have secured from their 
agents the new commitments, the result 
of which has eliminated all excess com- 
mission contracts. 

The request by the fire insurance com- 
panies of their agents to sign these com- 


one 


mitments limiting commissions to the 
| graded scale, and also limiting ,sub- 
agents or brokers to 10 and 15 percent, 





is regarded as a move by the companies 
in the right direction, but it must be 
understood that of itself the elimination 


| of excess commissions is by no means a 


of the latter are also, and when risks | “cure-all” 


for outstanding evils at 


Dallas. 


Rebating Contagious Disease 


Legalized rebating has long been a 
dread and contagious disease in Dal- 
las, out of which it must not be for- 
gotten grew excess commissions. Many 
people in the insurance business do not 
seem to fully understand that excess 
commissions become dangerous to the 


business as a whole, only when used as 
a weapon. 

There has grown up in this business 
a class of local agents who will give 
away part of their commissions, no mat- 
ter what they receive from the com- 
panies. They do not seem to realize that 
to do so is a losing game in the long 
run—nor do they seem to care so long 
as they are encouraged by company rep- 
resentatives to produce volume. 


Still Many Illegitimate Agents 


It is an admitted fact that the 
“lifting” of the excess commission con- 
tracts at Dallas has not reduced the 


number of so-called illegitimate agents; 
that is, persons employed in other lines 
of business, such as contractors, finance 
companies, automobile dealers and others, 
many of whom, I am informed, hold 
certificates of authority as agents, thus 
being “within the law.” This class of 
agent is still in business and is satisfied 
though perhaps not contented to accept 
10 to 15 percent in lieu of the higher 
scale he was getting before the excess 
commissions were eliminated. On the 
other hand the legitimate sub-agent or 
broker is forced by this arrangement to 
accept a reduction in commission with 
no chance at a greater possible volume 
of business. A large volume is still con- 
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trolled by the “dollar influence” of the | or four gin fires and none entailed big 

illegitimate agents. | losses. 
Notwithstanding this condition, how- | This condition is more to be remarked, 

ever, Dallas agents say that this trouble | because it followed two months of very 

ean be easily corrected if the companies | heavy losses. July was marked by losses 

will go all the way with the plan now | above the average, with several large 


. . 
undertaken and scrutinize carefully | fires, invelving between $60,000 and | li ] n 
every outstanding license, and when | $100,000. e a e nnec s 


March 1, 1926, comes, which is the re 

















a newal date in Texas of agents’ licenses, Texas Department Moves 
refuse to relicense these persons not | ‘ i 
engaged in the insurance’ business. The Texas insurance department offices ° 
Until and unless this is done the troubles | have been removed from the capitol to . 
at Dallas are by no means at an end. the state office building just outside the 
Pe. ade capitol grounds at Austin. | 
. Gulf Mak Fi P One desirable feature of the move is * ° bl 
in- akes Fine Progress that the insurance department is located American Equitable Assurance Company 
jac - 


The Gulf Insurance Company of | 0" the third floor with the State Fire 
Dallas, which is being organized by Insurance Commission and thus all fire, | of New York 
‘ue George W. Jalonick, Ir. and T. R. Mans- life and casualty insurance activities are 
field is making such progress that plans en Ge wir oekar Genes or go M t lit A U d it 

ol are now being made to incorporate in| ing to insurance, remains in the capitol, e ropo 1tan ssurance nderwriters 

the very near future. Already prac-| as does the attorney general, official ad- f N York 

us tically 100 agents are under contract. | viser to the insurance commission and ° ew 

The work of making additional appoint- | insurance department. The commissioner 
ments is being rapidly pushed by the of insurance is the ex-officio chairman of 


four special agents, H. L. Davis, Boerne, the Fire Insurance Commission, which New York Fire Insurance Company 


, ~ > ee ; - consists of two other members appointed 
of [ ex.; Eugene cS Ips, Seguin; W. E. directly by the governor. This change of New York 
in- DeLamar, Henderson, Tex.; R. H. Mc- 


th Dall uM places all three members together. 
: Kenzie, Dallas. Messrs. Davis, Tips idiomas . 0 
a i and DeLamar have heretofore been Prevention Literature for Schools Large Capacity on Fire, Tornado, Use & Occupancy, 
rIt engaged in the local agency business ee ogi ig me at ° © 

SR ce ea, meness | AUSTIN, TEX., Oct. 6—The State Fire and Allied Lines 
m= = 7 eggs and = McKenzie Insurance Commission has mailed out a 

aS Deen with the generat agency O1 | jarge amount of literature for use in ha . = " e . 
m- J. S. Alderhoft & Co. teaching fire prevention to school chil- Losses Paid in Allied Companies Since Organization 
me- 





dren, this literature going to 2,500 teach- 


5 Opens New Office ers in rural schools. Fire prevention is $24,580,518.90 


taught in a large number of public 


nt, wie HIT A FALLS, TEX., Oct. 7—The | schools in Texas and 3 percent credit is | 
es Bates Adjustment : bapa dl has opened allowed for such work. The commission 
be : en office in Wichita Falls, in charge Of | has been supplying literature to schools * Fd 
on r. J. Harbour, who has been in the in- | in the cities and towns, but this is the 
a surance business for the last 18 years | first time an attempt has been made to 
at and was recently chief staff adjuster at | 


| reach rural schools. 


Tulsa for the adjustment company. The literature to be used in the Texas Apply to 


schools includes a report by the Okla- |! 


Oklahoma Agency Changes homa Inspection Bureau on the Babbs } 
a OKLAHOMA CITY, OKLA. Oct. 6— | Switch (Okla.) school Gre; Samat nes HOME OFFICE: 
a Gum Brothers Company has been ap- vouRIee Sae ed pak gg tte hy 
ny pointed agent here for the North British home against fire prepare¢ yy the Na-~- 


& Mercantile on the retirement of the | #0nal Board and many helps for the 


> —— . eacher in getting the children inter- ® ° 
in Roach & Fleenor agency, former repre- tea : ne ‘ 9 W ll S N 
Ss . ste ire preve > W y k 
oa sentatives, from the insurance field. The | ** ted in fire prevention. | 1 lam t. .e or 









































as Columbia, also previously represented by | f a eg pry testa 8 A React hy eb 
this agency, has announced D. R. Cum- nee Agape he a pmo Ne a Sane 
: ¢ s Ss re ‘e ’ oO > Vv 
—_ mings as new agent. The retiring firm ace eran Pat Pe See ~ { 
wa was composed of Kelly Roach and L. ie ee | 
it- Fleenor. ser as 
ol r The Pollock & Condit ageney at Bar- Texas Notes 
at | tlesville, Okla., has severed connection George M. Easley of George M. Easley 
: : with its Union companies and has taken! « ¢ as just ret , o Dallas fron 
ng & Co. has just returned t Dallas from 
neg on the American of Newark, United | « trip east. 
.p- States Fire and Security of New Haven. | According to the figures of J. W. 
The change was effective Oct. 1 Thompson, city fire marshal, the total 
a a fire loss in August in Dallas was $179,- e on 
. 206, covered to the extent of $166,991 + 
Fight Three-Fourths Value Clause by insurance. A total of 210 fires were 9 
he OKLAHOMA CITY, OKLA reported. Practically all were in frame | 
KL M. IKLA., Oct. 6-— epo . é ‘ é wax aan “11: 
n- The Associated Industries of Oklahoma | Structures, 1 South William Street, New York 
he and the Oklahoma Cotton Growers As- eae 
ts; sociation filed a petition with the Okla- Oklahoma Notes 
— homa state insurance board for the elim- W. B. Flickinger of Chicago, assistant 
ce ination of the three-fourths value clause | western manager of the North America, 
rs, on all frame classes in the state. The |spent the greater part of the week in 
ld petition further asks the use of the co- | Oklahoma City. 
or insurance clause, giving credits for same. W. H. Lininger of Chicago, joint west- ° 
Oo It also provides that the automatic pre- | ern manager of the Springfield Fire & t Mm 
ed mium adjustment coverage, such as used Marine was in Oklahoma Citv several u oO Oo I e nsurance 
pt in grain and oil companies, be allowed days last week, gSuest of Herbert Linin- 
or s eeniiiee es sa ger, state agent for the company. 
€ for writing cotton. Ty BI * i 1 1 
Ss The c 23 wr - aka r » Ve tue CrOoOSsé is planning a dance 
he thr ‘ Pe on ee sit citi ally . = a that the ,}at the Mayo Hotel, Tulsa, Okla., for See 
iree-fourths value clause be removed | O¢t, 21, for the entertainment of the 
or f from all cotton gin buildings and ma- | local agents of Oklahoma, who attend 
a f chinery and that the coinsurance clause |the annual convention, scheduled for 
th be used with the usual credits. A hear- | this city, at that time, ; + 
ne y ing of both sides is set by the board for The Travelers announced the removal United States Merchants & Shippers Insurance 
n- ° Oct. 23. of its Oklahoma City office to the fifth 
loor of the Coleord building Donald Co., New York 
- a ; > 
= R. Bonfoey is manager, in charge of life, » La 
Texas Key Rates Reduced accident and group lines; John 8S. Adams, Admitted Assets, $4,678,186.54 
AUSTIN, TEX.. Oct. 6.—The State Fire | i@ Charge of casualty; Drew E. White- 
, is Rg hE re eae eae — ire | hurst in charge of fire and marine, q| 
insurance Commission has reduced the cas "tae ; Gitshown Seid . 
Key rates of Clarendon, Cameron, Talf eee have clauilied their intention f at- | 
and Hondo. Clarendon received a reduc- |. ae atah : : poh ye ve tng ed bf bd 4 2 ; 
* ‘ ‘ ending the meeting of the Fire Under- y 
tion of 3 cents because of installation of w riters Association of the Northwest at Tokio Marine & Fire Insurance Co., Ltd., Tokio | 
night watch = service. An automobile | Chicago, Oct. 15-16. It was estimated . , 
pumper and other fire apparatus installed | by some of the field men that approxi- Admitted Assets, $6,691,491.37 iy 
at Hondo brought a 7-cent reduction. | mately 50 percent. of the Oklahoma I 
s - “ay { 
Small reductions were also made at | STOUP would be in Chicago at that time. 
Cameron for street paving, and at Taft — eee whlock, po * al st Lg ) 
for waterworks ji sates fn es Okla., ane Commissioner o ire ane . . 
whe improvements. Police Harry Kiskaddon were admitted Indemnity Mutual Marine Assurance Co., Ltd., 
ane into the local chapter of International 
Oklahoma Losses Low Firefighters’ Association at a smoker London 
OKLAHOMA. OKLA " Fi , given to the 20 delegates there from 
Ndas MA, <LA., Oct. 6—Fire loss | Detroit, members of the Detroit fire de- ° 
throughout Oklahoma in September has | partment. J. M. Crutchfield, commis- Admitted Assets, $1,343,699.05 
been subnormal, according to the esti- | sioner; Roy Garbett, city auditor, and 
mate of E. R. Hoyle. manager of the | Wesley Bush, fire chief, were taken into 
Hoyle Adjustment Company. Roughly | the order as honorary members, several 
figuring, he believes it was from 25 to ween ae 
” percent less than the same month last | l f 
year. Usually September shows a large Approve Sale o Company ] 
oa ve cotton gin fires, but because | Stockholders of the Hibernian Fire & e r *,? 
of the rain, the cotton is not so sus- | General of Dublin have approved the sale | rite oO ur g ncy r po. it 
ceptible this year to static electricity, | of the company to the Guardian Assur- | e o s ton 
- hich causes the large majority of these | ance of London. It is understood that | 
tres, he said. During the month this | the Hibernian will be operated as a sep- | 
_* year there had been not more than three | arate institution. | 
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| ON THE PACIFIC COAST 








DEMAND HAS NOW LESSENED 


Loan Concerns and Mortgagees Gener- 
ally Are Demanding That Earth- 
quake Insurance Be Furnished 


The demand for earthquake insurance 
on the Pacific coast has considerably 
lessened since the first of August. Fol- 
lowing the Santa Barbara disaster com- 
panies were deluged with applications. 
Many companies wrote a large business. 
it has now simmered down to mortga- 
gees requiring earthquake insurance, 
where a loan is made. Underwriters feel 
that after all the big bulk of earthquake 
indemnity will be written on account of 
property loans. Earthquake policies will 
be required along with fire insurance. 
Companies have been put to it to se- 
cure adequate reinsurance of their earth- 
quake indemnity. Fire insurance com- 
panies demand that if they take over 
any earthquake indemnity, fire insur- 
ance of an equal amount must be ceded. 
Some companies took on a very large 
liability thinking that they could get re- 
insurance without difficuliy. They found 
themselves confronted with a_ serious 
problem. Most companies will not take 
earthquake insurance as_ reinsurance. 
As a matter of fact companies as a rule 
are not hankering after earthquake in- | 
demnity. They see the danger of load- | 
ing up to a large extent on earthquake 
and then seeing,a city razed. They re- | 
gard it as a pretty large gamble. At 
the same time there is a real demand for | 
this indemnity and it can be written 
safely by careful underwriting. Inas- 
much as the rates have been increased 
the managers on the coast feel that it is 
now a business propesition and they do 
not feel that their companies are ex- 
posing themselves to undue disaster. 


Funds to Fight Forest Fires 


SAN FRANCISCO, CAL., Oct. 6.— 
Through the efforts of the California De- 


velopment Board, California will prob- 
ably obtain an additional $150,000 next 
year for forest fire fighting and pre- 
vention work. The board has sent 


Francis Cuttle, forestry expert, to Wash- 
ington to ask for an additional appro- 
priation under the Clark-McNary act and 
he reports that the budget director is 
favorably inclined to grant California 
$75,000 additional. Under the terms of 
the act this would be matched dollar for 
dollar by the state, counties and com- 
munities. 


Turn Down Mortgage House 
LOS ANGELES, CAL., 
teresting situation has been created in 
connection with the application of the 
John M. C. Marble Company, a mortgage 
and bond house of Los Angeles, to the 
Insurance Exchange of this city for 
certification as fire insurance brokers. 
Their application was first made about 
three months ago and declined because 
they are a mortgage company. The 
Marble company then filed an appeal and 
asked for a rehearing, which was 
granted, but the application was again 
turned down. They then filed an appeal 
with the Pacific Board in San Francisco, 
and it is reported that this organization 
sustained the appeal of the Marble Com- 


Oct. 6.—An in- 


pany and ordered the case back to the 
Insurance Exchange of Los Angeles for 
a new hearing. Further developments 


are awaited with no little curiosity. 


Organize Condemnation Board 


OAKLAND, CAL., Oct. 6—Oakland has 
organized a condemnation board which 
is empowered to condemn structures 
within the city limits which are con- 
sidered by the fire department and the 
board to be hazardous from a fire and 
health standpoint. Nearly 100 such 
| buildings have been condemned, accord- 
ing to Frank Colbourn, commissioner of 
public health and safety, and it is ex- 
pected that several hundred more will 
be ordered removed in the coming 
months. Mr. Colbourn said that with 
such a board politics are eliminated from 
any controversies or influences which are 
usually exerted by owners of property 





proceeded against. As the ordinance un- 





der 





was created does 
action to condemn 


the board 
court 


which 


not require 


property, Commissioner Colbourn says 
that some questions as to its constitu- 
tionality have arisen, but the city at- 


torney of Oakland says that it is entirely 
legal. 


To Write Auto Business on Coast 

The Preferred Risk Fire of Topeka, 
Kan., it is understood will begin writing 
automobile fire, theft, property damage 


and collision insurance in California, as 
soon as policy and other forms are avail- 
able for use. The business will be 
bandled by the R. H. Jenkins general 


agency of Los Angeles, which has charge 
of the company’s business in California, 
Oregon and Washington. 


Continue Organization Work 

SAN FRANCISCO, CAL., Oct. 6—A con- 
tinuance of the program of forming local 
associations in the various communities 
of the state has been announced by the 
California Association of Insurance 
Agents. Closer cooperation between the 
local boards and the association is 
planned through the medium of sectional 
meetings and the appointment of state 
association revresentatives in each of the 
local boards. A campaign also for asso- 
ciate members will be launched upon the 
return of the officials of the state asso- 
ciation from the Kansas City convention 
of the National Association. 

The new constitution of the California 
association includes a code of ethics and | 





| all members of the organization will be 


expected to sign the entire constitution 


—————— 


| Pacific 


|Mancha of Los 


containing this code, together with the 
principles of the American agency sys- 
tem as set forth in the Milwaukee reso- 
lution. 


Condemn Marine Companies’ Inroads 


For some time the Eastern Union and 
the Western Union have had a joint com- 
mittee seeking for a means of stopping 
the inroads of marine companies or ma- 
rine branches of fire companies on busi- 
ness formerly carried by the fire com- 
panies. This trouble has now broken out 
violently on the Pacific coast and the 
capture by one board company through 
its marine department of a large line 
which another company had been ecarry- 
ing as a fire risk has resulted in the 
adoption by the Pacific Board of resolu- 
tion against this practice. 


Coast Notes 


The General Exchange Insurance Cor- 
poration has been admitted to California. 
The Equity Fire of Kansas City has also 
been licensed. 

Frank M. Avery, Pacific Coast man- 
ager for the Fire Association, is visiting 
Honolulu in company with President 
Cochrane, who has just completed a tour 
of the Pacific Coast states. 

Elko, Nev., has been notified by the 
Board that its fire insurance 
rates have been reduced 10 percent in 
recognition of improvements which have 
been made in the city’s fire fighting 
facilities. 

Mrs. Mary C. Van Valkenburg, mother 
of Chas. A. Van Valkenburg, superin- 
tendent of agencies for southern Cali- 
fornia for Edward Brown & Sons of San 
Francisco, died at her home in Los An- 
geles recently at the age of 82. 

Percy Goodwin of San Diego, Matt T. 
Angeles and C. A. 
(“Cappy”) Ricks, secretary of the Cali- 
fornia Association of Insurance Agents, 
are attending the convention of the Na- 
tional Assoeiation at Kansas City. 








| IN THE MOUNTAIN FIELD 











DENVER AGENCY IS INVOLVED 


Receiver Named for Home Insurance & 
Investment Co., Following Failure 
of Affiliated Bank 
DENVER, COLO., Oct. 7.—Local 
accounts of nine insurance companies 
are involved here in connection with 
the closing two weeks ago of the Globe 
National Bank, which institution repre- 


sented the merged interests of the old | 


Globe National and the Home Savings 


& Merchants Bank. Seven of these 
companies were represented by the 
Home Insurance & Investment Com- 


pany, a concern that was affiliated with 
the Home Savings & Merchants prior 
to the merger arrangement last July. 
Frank L. Bishop, long-time Denver in- 


= | now in effect in the mountain field, been 


ent delinquent agency reporting rule, 
operative sooner, much of the difficulty 
—possibly, even, the closing of the 
Globe Bank—might have been avoided. 

The old Globe National also repre- 
sented two large insurance companies 
| in Denver—the Scottish Union and the 
| Franklin Fire. The status of the local 
accounts of these two companies at the 
| time of the closing of the bank has not 
| been ascertained, but it is generally un- 
derstood that remittances to the insur- 
ance companies had been made properly. 


Bishop Widely Known 


Frank Bishop is widely known in in- 
surance circles here and throughout the 
West. He has been in the insurance 
business in Denver f years, and 


tor 30 
before he entered the banking profes- 


surance man, formerly president of the ; S10", he maintained a general agency 
Home Savings, was chairman of the | i" this city. When he entered the 
board of directors of the Home Insur- | Home Savings Bank here, he carried 


ance & Investment Company. 

Charles W. Krueger, well-known ad- 
juster here, was appointed receiver for 
the Home Insurance in federal district 
court. The appointment resulted from 
a petition presented by attorneys for 
the New Hampshire, Fireman’s Fund, 
Pennsylvania Fire, Royal 
Yorkshire Fire, Constitution Underwrit- 
ers and Boston Fire. Receiver Krueger, 
immediately after taking charge, an- 
| nounced to policyholders that the bank 
crash in no way affects validity of pol- 
and that business may be done 
as usual at the Home Insurance offices 
through Mr. Krueger as receiver. 


icies, 


Accounts in Confusion 


Federal officers who have examined 
accounts of the defunct bank report that 
the company for which Mr. Krueger 
was appointed receiver has been op- 
erated on a basis of endless confusion. 
The last annual report of the concern 
is said to have showed assets of $150,000 
as against liabilities now reported at 
$180,000. Examining offers declare that 
all of the funds that could be obtained 
from the insurance and investment con- 
cern were used in the insolvent Home 
Savings & Merchants Bank. Local un- 
derwriters point out that had the pres- 


Exchange, | 


his insurance business with him, mak- 
ing it a closely-connected part of the 
bank’s operations. 

Mr. Krueger, who has given up his 
business as independent adjuster here 
to. take over the Home Insurance re- 
ceivership, is a former special agent for 
a well-known insurance company. He 
| has been in business for himself for 
the past five years with offices in the 
Gas & Electric building. 


Reratings in Mountain Field 


DENVER, COLO., Oct. 6.—Engineers 
|} and inspectors of the Mountain States 
Inspection Bureau here announce that 


regrading and rerating of the following 

towns and cities in the mountain field 

have recently been completed: 

/ Colorado: Ltocecky Ford, Goldfield, 
Cripple Creek, Arveda, Manzanola, 
Byers, Kiowa, Wellington and Westcliff. 

Wyoming: Sheridan, Powell, Lovell, 
Wheatland, Chugwater, Cowley, Basin, 
| Cody, Buffalo and Greybull. 

New Mexico: Socorro, Taos, Mills, Max- 
well, Wagon Mound, Grants and Colum- 
bus. 


Mountain Notes 


Fire in the community house at Yoder, 
' Wyo., 75 miles northeast of Cheyenne, 
\ Wyo., recent!v caused damage estimate 
at $20,000. The community house and 
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de- 
been par- 


a general merchandise store were 
stroyed. Loss is said to have 
tially covered by insurance. | 

Loss of $20,000, completely covered by | 
insurance, resulted on Sept. 20, when the 
A. Fuschino macaroni factory at Pueblo, 
Colo., Was burned to the ground by 


fire | 


| believed to have been of incendiary 


| origin. 


loss last 
plant of 
in the boiler 


Insurance covered a $2,000 
week at the Denver packing 
Swift .& Co., caused by fire 


| room originating from spontaneous com- 


bustion at an early morning hour. 
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MEETING OF VERMONT AGENTS | 

J. E. Traill of Burlington Elected Presi- | 

dent—Association Adopts Milwaukee 
Declaration of Principles 





BENNINGTON, VT., Oct. 7.—The | 
annual meeting of the Vermont Associa- | 
tion of Insurance Agents took place here 
last week. The local agents, headed by 
William H. Wills, made a special effort 
to give the visitors an enjoyable day in 
the historic old battle town as it was the 
first time the state association had met 
in Bennington. 

A “kickers’ match” was held on es! 
Mount Anthony golf club course in the 
morning and Walter H. Shaw of Man- 
chester, Vt., won and was presented a 
pair of golf clubs, given by Vice-Presi- 
dent Arthur L. Tash of the Boston office 
of the Fidelity & Deposit. Louis Ives, 
special agent of Boston, won the second 
prize, a box of cigars offered by the 
state association. 

President N. N. Atwood of St. Albans 
presided at the business session in the 
afternoon. The constitution was changed 
in conformity with the request of the 
National Association for uniformity and 
to include the Milwaukee declaration of 
principles. A change was also made that 
one meeting rather than two be held by 
the state association during the year. 


Commissioner Clark Speaks 


Commissioner Robert C. Clark spoke 
informally and referred to Fire Preven- 
tion Week. He felt the members must 
get behind such a campaign as without 
the personal element there could be little 
good result. He thought the campaign 
should last through the whole year and 
agents be always alert in the matter. 
Overinsurance should be watched, as he 
had noted that in all suspicious fires the 
insurance was invariably high. The 
commissioner regretted that the state 
legislature always killed every effort to | 
get an electrical code on the statute 
books, but he felt if the agents worked 


together they might induce the electric | 
companies to insist on employing only | 
men as electricians and ac- | 


competent 
cepting only work well done, which 
would tend to minimize the electrical 
hazard throughout the state. 

Vice-president Walter B. 
of the Springfield Fire & Marine was the 
principal speaker of the afternoon. He 
made a plea for closer cooperation and 


harmony in the business and a greater | 


effort on the part of agents to educate 

the public to what fire insurance is. 
The following officers were elected: 

President, J. E. Traill, Burlington; vice- 


Cruttenden | 


president, H. G. Blanchard, Newport; 
| secretary-treasurer, D. J. Burns, Mont- 
pelier. 

A banquet was served in the evening, | 
at which the principal speaker was As- | 
sistant Secretary Clarence T. Hubbard 
of the Automobile of Hartford, who gave 
an insurance talk illustrated by legerde- 
main. Telegrams were read from Presi- 
dent Thomas C. Moffatt of the National 
Association and others. 


WILL CONSIDER RAMSEY LAW | 


, Special Committee of New Jersey Legis- 
lature Is Investigating Rate Mak- 
ing in the State 


NEW YORK, Oct. 7.—Whether the 
Ramsay law under which the fire insur- 
ance companies have been operating in 
New Jersey for the past 12 years is to 
remain upon the statute books of the 
state, or is to be repealed as ‘Governor 
Silzer insists be done, is for the legisla- 
ture to determine at its next session. 
Meantime a special committee of the 
legislature headed by Senator Bright is 
investigating the general subject of rate- 
making in New Jersey, and once its re- 
port is completed the recommendation 
will doubtless influence largely the fate 
of the governing statute. 

Testifying before the committee Leon 
A. Watson, official fire insurance rater 
for New Jersey, declared that for several 
years the fire insurance companies had 
made little if any underwriting profit in 
the state. He pointed out that present 
rates average several points lower than 
those charged prior to the enactment of 
the Ramsey law in 1913, and denied that 
a monopoly exists. On the contrary, he 
asserted, offices compete very strongly 
with one another for business. He ex- 
plained that through the use of rating 
schedules it rests with each property 
owner largely to determine his own rate, 
credits being allowed for risk improve- 
ments, with penalties imposed for haz- 
ardous features. 


Pennsylvania Meeting 


The annual meeting of the 
vania Association of Insurance 
will be held at the Penn-Harris hotel 
| at Harrisburg, Oct. 29-30. 


Applying Dean Schedule 
BOSTON, MASS., Oct. 7—After prac- 
| tically seven years of steady application 
| the task Of rerating Massachusetts under 
| the Dean schedule has been completed 
| and the work will now be taken up in 
| Connecticut, the ultimate purpose being 


| to rerate all states in the New England | 








Pennsyl- | 
Agents | 


PROVIDENT 


Fire Insurance Company 


A New Hampsuire Corporation 


Executive Offices 


83, Maiden Lane, New Yorx 


C. D. Livingston, General Agent, 


Dime Bank Bldg., Detroit, Mich. 


John Bauer, State Agent, 605 Insurance Exchange, Chicago, Tilinois. 
F. B. White, State Agent, Federal Reserve Bank Bldg., Kansas City, Mo. 


A. R. Porter, State Agent, 


Gas & Electric Building, Denver, 


Colo. 














TRUE ECONOMY 





means a saving in time, cost and effort 


The 


Combination Automobile Insurance Manual 


is an outstanding instance 


COMBINATION AUTUMUBILE 


WSURANCE MANUAL 








AUTOMOTIVE SERVICE BUREA 


‘ classes of 
to automobiles are available 


Rules, rates and instructions for all 
coverage applicable 
in a single volume. 


Simplified direct quotation tables show at a glance 
rates for Fire, Theft, Collision, Property Damage 
AND Public Liability for all cars in general use. 
Rates by classification symbols are given for all 
cars including those no longer produced. 


List Prices, Serial and Engine Numbers, and 
major specifications shown for all cars and trucks 
from 1916 or 1922 to date as ordered. 


Indicated amounts of insurance (average current 
values) shown for each make and model of car. 
Memorandum Applications included to be filled 
out on the spot te avoid error. 


Memorandum Quotations included to be given to 
assured as reminder or record. 


But above all- 
kach of the above items is always up-to-date be 
cause of the loose-leaf revision service. 


210 South Hanover Street 
Baltimore, Maryland 











ARCHITECTS IN INSURANCE PROBLEMS 


L. A. Wiweke & Co. 


EXCESS: 


mobile 


(Pronounced: Wee-wick) 
175 W. Jackson Blvd., Chicago 


Treaties for General 
General Public 


FIRE—Automobile BLANKET Fire—Auto- 
Liability — Workmen’s Compensation 
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field. While the net result under the | efficient fire See the increased | hall and an investigation proved that | appointed Hartford agent of the Connec- 
Dean schedule has been to change rates | fireproof construction and the sprinkler | papers in the rear of his car were ablage. | ticut Fire on the retirement from busi- 
very little from those arrived at under protection, moderate areas and valuable | The fire was extinguished with the aid | ness of the firm of W. E. Baker & Son. 
the L niversal schedule previously used, | fire breaks result in a slight probability | of passersby. Several fire insurance | It has the exclusive Hartford agency of 
underwriters say it has obviated the | of any fire involving the entire district. papers were destroyed, which weye not | the National, Connecticut Fire and Hart- 
former sharp peak figures and secured | Severe individual and extensive group | covered by insurance, ford County Mutual. 

greater uniformity. It is concededly |‘fires are probable in the water front “Yesterday afternoon, near the post- Mr Small and Mr. Brigham have pre- 
more scientific and more easily justified | property, but no general conflagration is | office, another prominent real estate and viously constituted - the firm of F. F. 
to public commissions. At the same time | likely owing to private protection, pow- | insurance dealer absentmindedly placed Small & Co., but owing to largely in- 
it is held that to apply the Dean sched- | erful outside aid and good separation of | a lighted pipe in his coat pocket. He was | creased business it has been deemed ad- 
ule properly calls for expert knowledge | buildings. Nothing more serious than in- | reminded of the fact when a hole was visable to form a corporation. In addi- 
and the time consumed in rerating Mas- | dividual or group fires is probable in | burned in his coat, The coat was a loss tion Mr. Goodell, who has been with the 
sachusets is largely the result of the | other districts. Based on average popu- and was not covered by insurance.” firm ‘for several years, has become 
nability to develop competent raters as | lation of 305,400, the average annual : : S ager “parnge Filyeses 

quickly as was anticipated. number of fires per 1,000 population for ore 


a 
| stockholder and officer in recognition of 
his service, 


iaiiaes the last five years was 2.55, a low num- Meeting Is Announced - — 
i i i ber; the average annual loss ‘rr fire . 
Claim Stills Caused Fire etch Rist ee ee Psat os aa The Underwriters’ Association of New New Gasoline Ordinance 
ROCHESTER, N. Y.. Oct. 5.—Insurance | capita was $2.18, both low figures, York state will hold its regular meeting | BALTIMORE, MD., Oct. 6.—A new ordi- 
companies are greatly interested in a : Oct. 13 at Syracuse, The executive com- | nance regulating the storage and han- 
trial which was on the calendar for this or mittee and farm committee will meet the dling ies RRL Clee Mitne atatt . ‘ 

: ; - ; g of gasoline at filling stations has 
week in equity court in which Mrs Little Salvage on Tobacco Loss previous day, Oct. 12. been introduced in the city council. It 
\ntonio Coffaro is suing for $15,800 for It is assumed that little if any salvage — will replace an old ordinance declared 
— rty, a. ae ae a = ies will be had from the recent burning of Fix Tobacco Insurance Limits unconstitutional by the Maryland court 
su ot a ire las a in a sullding a public warehouse at Lancaster, Pa., in alk we i bts F “als because of its defective title. 
which she owned jointly with her hus- | which tobacco valued in excess | of HARTFORD, CONN., Oct. 6—The limit | Ot ee ee ee eure. : 


The new measure is to be be speeded 


band who lost his life in the fire Suit $300,000 and fully insured was stored. of liability under the blanket fire insur up so that it may be passed and become 


s being brought for insurance, and the Tobacco is a line highly favored by many | ®2C® policy on tobacco in sheds of mem- 








} f tl C : Vall Tol ‘ a law as soon as possible. During the 
: ‘ ] : au P Ses : ers ( I c “ é Ly ace . . . 
laim is made that the loss was caused | of the companies and upon which the dh - ti " , < peasy . 4 or ean, interim an old measure has been in 
stric 4 r ‘ hi in . . . =a " : . : Ty . Assocelk o as l ‘rease } . - 
trictly by mee, WHA the nsurance com- | majority write liberal lines one Gee Tl vii 4 kK hers ¢ 18: Bes re ¥ .. A ‘| effect. It limits the amount stored to 
panies are fighting the case with the | in question is the first that the American sng ted li wag The ey , pa igertiieee any | 975 gallons. Under modern conditions 
dec faration that the fire ori iginated from | Tobacco Company has been interested in —_ 4 — 3 "aaee : 7 pareygeoe: = ppomnarler wg “| this amount is held to be too small. Both 
explosion of whiskey sti Is which fireman | for a considerable time sense sof “ << Hai —_ the premium | tne ordinance declared invalid and the 
ig had = n in ope ogee ie ety to ae as er = Ye er ae no than | BeW Measure ax the lanit at 1,000 cal- 
it laze. le Norwich nion Fire and rowers vho desire o store nore 1a ; 
S N . say ns 
seven other companies are named as de- Chesapeake Blue Goose I8*, acres in one building will be pro- ‘ates 
fendants in the several suits for insur- Ganders of the Chesapeake pond of the | vided for by a special permit increasing ee 
ince order of Blue Goose gathered in Wash- | the limit of liability to $20,000. All grow- New England Notes 
‘ ington, D.C., on Oct. 5 for a big meeting | ers Who desire such ine rease d insurance James L. Case of Norwich, Conn., 
: and jollification at which the Wash- | must notify tae association. The tobacco | former president of the National Asso- 
Report on Jersey Cit se. : ash e to rmer pres Ni 
J y City ington ganders were hosts An inter- | of all members is covered by fire insur- | ciation of Insurance Agents, addressed 
The National Board has given a report | city bus left Baltimore at 4:45 Monday | ance in the mutual company controlled | the joys’ Club of the Hartford High 
on Jersey City, N. J., supplementary to afternoon and the ganders from that city by the association, unless they notify School Oct. 2, on the subject “Honesty. 
that of 1919 The water supply is now ! arrived in the capital in time for dinner the association that they do not want The Franklin National of New York 
eliable; quantities available for fire pro- | The Washington pond turned out in big any insurance or will place the insurance — been ee He ype aggenene ge — 
tection in the high service generally fai etvle > reeting ‘ ai: P some agent las appointec : . Lewis anc -_H. 
' oF the h ” he os « , a i! sty for the meeting Guardian Allen witl ym igen Hinsdale of Boston as local agents. The 
Oo g£00a, Ih some sections of the low wore his famous blue shirt; Charles company was incorporated by the Na- 
S¢ s nadeqt te ue to : it} ‘ v P > ros 2 Ps. . . as Rr pet . 
oho any = — is inad og du Smith sung, Jake Gross and Ed. Brady Hartford Agency Incorporates tional of Hartford in July 
00 “« ecte lains wit ne ‘rts : * ausser awe s , 4 F 4 q . 

5 q nn ctec Res ain vith carrying entertained and the ussemblag ang HARTFORD. CONN me 6—The The golf team of the Insurance So- 
qnggts recuced y age, combined with | lustily from the Blue Goose song-book. ae wre ao “gf d re He’ ciety of Massachusetts met the team of 
ow pressure The fire department is ae, insurance agency of FP. FP. Small & Com- the Insurance Society of Philadelphia on 
strong and well equipped, but the firs ’ pany of Hartford, which was formed) neutral ground at Farmington, Conn., 

~ “J . yon re 

tlarm system is unreliable due to hazard- Raps Agents Carelessness March 1, 19006, has been incorporated the past week. The Massachusetts team 
us location of headquarters The following amusing item appeared with the following officers President, was beaten, the score being 8 to 4 in 

In the principal mereantile district and | in a Bristol, Conn., paper headed “Insur- F. F. Small; vice-president, Clement H. | the forenoon round of twosomes for the 
idjacent blocks, weal onstructi nd ance Agents Careless With Fire” B ham; secretary and treasurer, Bar] | Phillies and 3 to 2 for Boston in the 
aja 4 10 aS, ean ¢ I ruction ia uC ance Age ate a € ess es on . : é a ‘ ay sat afternoon round of best ball foursomes. 
frequent high winds miuke serious: indi- Ber prominent insurance man created a W a totes 1] For the past 25 years a with one match even. 
vidual and block fires probable, which in cyrare on Main street when he drove up firm has re ees rts ee ane — Following a fire in Gulisano’s music 
one instance would probably spread to | the street with fire and smoke emitting vicinity the Nationa ; ‘ire, artford | enop at 139 Washington avenue, New 
idjacent blocks, The water available is | from the rear of his runabout. He pulled County Mutual, Aetna, Phoenix and Hart- payen, Conn., Sept. 30, Joseph Gulisano, 
somewhat inadequate, but the mainly | into the freight yards opposite the city ford Fire, and several years ago was 20, and his brother-in-law, Tony de 
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‘84TH YEAR: 





INSURANCE ASSOCIATION 


CAMDEN, NEW JERSEY 


January First, Nineteen Twenty-five 
CAPITAL STOCK >. 8 « * @« $1,500,000 00 
NET SURPLUS ... .« «8 e« 2,207,665 09 
Reserve for Unearned Premiums . e e 44,4459 nate 00 
Reserve for Losses in Process of Adjustment 828,584 00 
Reserve for Taxes ° ° ° ° . . ° 150,000 00 
Reserve for all other Claims ° ° ° . __ 39,900 18 


TOTAL ASSETS . . . . $9,215,150 27 
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Necola, 33, both of New Haven, were 
arrested charged with arson. Bonds in 
each case was placed at $3,000. Fire 


Marshal Martin J. Fleming found that 
the floor of the music shop and a large 
number of talking machine records had 
the appearance of having been soaked 
with oil. 


Eastern Notes 
Ezra M. Sparlin, secretary of the Un- 
derwriters Association of Rochester, N. 
Y., is representing that city at the an- 


nual convention of the National Asso- 
ciation of Insurance Agents. 
The Simon Cohen Company of Balti- 


more, has filed articles of incorporation. 
The company is authorized to conduct a 
general insurance agency. Simon Cohen, 


Harry Bernstein, and Harry Schnapper 
are the incorporators. 
The Fire Association has established 





| York City. 
| active business 
| by 


a rating and engineering service at the 
head office for the Philadelphia depart- 
ment. This will include also the Vic- 
tory and Reliance. Kenneth C. Trotter 
is made rating engineer, going to the 
Fire Association from the Philadelphia 


Fire Underwriters’ Association. 
Wide interest attaches to the an- 
nounced change in the prominent local 


agency of Frank Merges & Co., one 
the oldest offices of its kind in New 
Mr. Merges will retire from 
and will be succeeded 
} Fowler & Kavanagh, of which 
Charles A. Fowler is president. Joseph 
J. Kavanagh, vice-president and secre- 
tary and William L. Rogers, treasurer. 
All three have long been associated with 
Mr. Merges. The agency represents the 
St. Paul Fire & Marine, Firemen’s of 
Newark, United American of Pittsburgh, 
Minnesota Underwriters Agency and the 
Firemen’s Underwriters. 
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ATTAIN POLICY UNIFORMITY 


Legislation Makes for Standard Condi- 
tions in Automobile, Fire and Acci- 
dent and Health Lines 


| 
| 


|} in Winnipeg. 


Substantial uniformity in policy con- | 


ditions in fire insurance, accident and 


sickness insurance and in automobile 
insurance, has now been attained by 
legislation in Ontario, Manitoba, Sas- 


katchewan, Alberta and British Co- 
lumbia. The only exception is in Al- 
berta, where the uniform fire statutory 


conditions will be recommended for 
enactment in the next session. It has 
been noted that the variations in the 


policies were of such a trivial character 
that the opinion was unanimously held 
that ‘no legal decision could possibly 
turn upon a slight variation from the 
literal wording of the statutes in the 
several provinces. 

Authorized Standard Forms 


The secretary of the Conference of In- 
surance Superintendents which met 


4 V3 D4 rme- a4 > 
recently in Winnipeg was authorized to |4.¢), 


form” | 


prepare a so-called “association 
of statutory conditions for each class of 
insurance, fire, accident and sickness 


from $432,000 in 1919 to $1,250,000 in 
1924. He attributed carelessness as the 
underlying cause, and said that at least 
85 percent of the fires were preventable. 
To try and counteract this negligence it 
is planned to organize a permanent fire 
prevention bureau and a salvage corps 
Attention was called to the 
fact that where such organizations were 
in existence in the United States cities, 
a tremendous saving in premiums had 
been effected and rates had been reduced 
in consequence of the diminished fire 
hazard. 


New Alberta Hail Rates 


EDMONTON, ALTA., Oct. 6—The Hail 
Insurance Board of Alberta, at a meeting 
of its directors, set the rate at 7 percent 
for 1925. A. H. Tovell, the manager, 
stated that the municipal plan had made 
a very good showing this year. More 
than 80 percent of the business was 
written in old line companies’ surcharged 
area, where from 8 te 12 percent was 
charged. The rate set this year, he added, 
would not add as much to the reserve 
fund as last year, as the losses this year 


| were almost 50 percent greater than in 
1924, while the insurance was only 25 
percent greater. The total amount of 


and automobile. Subsequent to approval | 
| sued by the Ontario superintendent of in- 


of this form by the several departments 


it was announced all licensed insurance | 


companies would be notified that the 
several departments of insurance would 
accept statutory conditions on the “as- 
sociation form,” as a_ sufficient com- 
pliance with the law in their respective 
provinces. 


This decision of the conference as- | 
measure of | 


sures all companies of a 
stabilization in statutory conditions and 
clears the road for the printing of one 
form of policy for each of the three 


risk carried by the board this year had 
$10,886,244. 


Ford Rates Reduced 


TORONTO, ONT., Oct. 6—On orders is- 
surance, two tariff companies have been 
ordered to reduce their rates for Ford 
cars in the Torento, Hamilton and Essex 


county districts to 60 and 80 percent re- 
spectively of the tariff, until such time 
as a new schedule of charges is filed, 
and to refund overcharges on certain 
| contracts. The refunds vary from $7.31 
iup to $49.40. 

“Black Trophy” Golf Competition 

WINNIPEG, MAN., Oct. 6—The final 


classes of insurance which may be used | 


in five provinces. 
Home Is Sustained 
Denying liability 
against it 


under a claim filed 
by Nassa Milner of Alberta, 
Canada, upon the ground that its poli- 
had been transferred to a trading 
corporation without its knowledge, the 
position of the Home Insurance Company 


cies 


Was sustained by the court and the 
action was dismissed. The decision is 
reputed to be the first of its kind in the 
Dominion, 


New Canadian Company 

A new insurance company is being or- 
fanized at Stratford, Ont., which will 
probably be named the Stratford Assur- 
ance. The new Canadian company will 
incorporate with a capital of $1,000,000, 
and David M. Wright will be the first 
president. The company will principally 
devote its attention to life, fire, marine 
and casualty insurance. 


Blackburn Addresses Lions 


| round of the “Black Trophy” golf com- 
petition for 1925 was played at Elmhurst 
last week between V. O. Norman of the 
British America and W. B. Spalding of 
Cecil S. Gunn & Co., insurance agents. 
Mr. Norman won, beating his opponent 
by a score of five up and four to play. 
The game was played on a very cold day 
and on a stiff course, and though Mr. 
Spalding had to give his opponent nine 
| strokes by way of handicap, it proved 


tco difficult a task, as Mr. Norman played 
very steadily, and maintained his advan- 


tage. A miniature in silver of the chal- 
lenge cup will be presented to Mr. Nor- 
man. There were 82 players, represen- 
| tative of fire insurance business and 


WINNIPEG, MAN., Oct. 6—Walter J. | 
Blac kburn, secretary of the Western 
Canada Insurance Club, addressed the 


Lions’ Club at a luncheon Thursday. In 
urging the need of united effort in the 
Interest of fire prevention, he told of the 
tremendous losses sustained annually by 
fire in Canada. The Canadian was 
estimated at $5.10 per capita, and in 
Winnipeg the losses by fire had increased 


loss 


affiliations in the competition. 


Canadian Losses Compared 


According to the “Monetary Times,” fire 
losses in Canada for the week ending 
Sept. 23 are estimated at $157,700, 
compared with $7 for the 


as 
$765,700 
sponding week of 1924. 


corre- 


Continue Fight on Marine Rates 


OTTAWA, ONT., Oct. 6—Determined 
efforts will be renewed by the Dominion 
government shortly to persuade the 
British marine underwriters to remove 
the discriminatory rates now in force on 
certain Canadian ports, notably St. John, 
N. B. The Imperial Shipping Committee 
some months ago advocated a recommen- 
dation that the port of St. John be placed 
on the same basis as Halifax in the mat- 
ter of marine rates. So far, however, 
the British marine underwriters have not 
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CASH CAPITAL, $500,000.00 


HE East and West Insurance Company, the Companion 
Company of the Security Insurance of New Haven, C +10 
has been well received in the field by local agents. The Secur- 
ity has made a reputation for promptness, liberality and 
The same policy is 


service in connection with its agents. 


adopted for the East & West. 


The East and West has been entered in all the states in 
In additition te its capital of 
$500,000 it has a net surplus of like amount. 
The East and West will 
have the advantage of the long experience of the Security. The 
same official staff and department managers and the same field 
men are guiding the destinies of both companies. Thus the 
East and West is assured of a capable experienced and aggressive 


which the Security operates. 


same lines that the Security does. 


management. 


Western Department 
ROCKFORD, ILLINOIS 
Walter D. Williams, Manager 


It writes the 
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made any move in the matter. From The Employers Liability has been li- 
INDEPENDENT ADJUSTERS figures obtained, from the years 1920-21 | censed in Canada for earthquake insur- 
to 1924-25, the increase in inward cargo | ance, in addition to the other classes for 
has been 60 percent, while there was a | which it is already licensed. 
LLINOIS MISSOURI 10WA\| KANSAS OKLAHOMA MISSOURI aap eng a eo a  < a a 
ese figures wi e utilize y the gov- anadian otes 
QUINCY ADJUSTMENT W. C. TRAVIS ernment, it is said, to support the con- 
Adjuster tention that discriminatory rates against The Anglo-Scottish Gqnevet_ ae ap- 
and SERVICE BUREAU J St. John be removed, and that no undue pointes James Brown & Co. o monton 
GEORGE C, GILL, Mgr. Fire, Tornado and Automobile Losses mannan eaneee v8 Se oe es. See The Rochester Underwriters has ap- 
increased figures, in future traffic, it is ; “ 
PLEASANTON. KANSAS r ge Ee 1 th pointed Ralph Manley of Moose Jaw, 
Wells Bldg. QUINCY, ILL. ° submitted, wou amply compensate € | Sask., as agent. 





CHAS. W. KRUEGER 
GENERAL ADJUSTER 


Mountain Field Denver, Colo. 





FIRE AUTOMOBILE 
J.L. FOSTER 


INSURANCE ADJUSTER 
617 First National Bank Bldg. Springfield, Illinois 





INDIANA 
V. M. “ARMY”? ARMSTRONG 
AUTOMOBILE ADJUSTMENTS 


13 Years Automotive Experience 
31 W. Eleventh St. Phone M@in 2515 
INDIANAPOLIS, IND. 





Automobile Adjustments Only 
EUGENE McINTIRE 
318 American Central Life Building 
Phone Main 0144 INDIANAPOLIS, IND. 





MICHIGAN 
W. A. GIBSON 
AUTOMOBILE AND BURGLARY 
LOSS ADJUSTMENTS 
Real Estate Exchange, : : DETROIT 


MINNESOTA 





W. H. LARKIN 
Adjuster of Automobile Losses for Insurance 
Companies 
1124 Third St., South Minneapolis, Minn 


LYMAN HANES 


General Adjuster for Insurance Companies 
Geneva 2603 MINNEAPOLIS 
J. F. Main J. W. Bale: 

MAIN & BAKER CO. 
General Adjusters 
506 Palace Bidg. 


MISSOURI 








Minneapolis 
KANSAS 





F. W. LITTLE, JR. 


Adjuster 
Fire and Automobile Losses 
503-505 Orear-Lealie Bldg. KANSAS CITY, MO 
Over 30 Years’ Experience 





INDIANA ADJUSTMENT COMPANY 


George A. Henry, Mgr. 
Investigations—Ad justments—Inspections 
Automobile Losses a Specialty 
1232 Meyer-Kiser Bank Building, Indianapolis, Indiana 


Lloyd Adjustment & Service Co. 
Philip W. McDonald, Mgr. 

General Adjusters for insurance companies 
Northern Indiana, Southern Michigan and 
Eastern Illinois. 

209 Union Trust Building, South Bend, Ind. 
P. O. Box 616 








KANSAS 
KINKEL ADJUSTMENT AGENCY 
JOHN M. KINKEL W. P. KINKEL 
Fire, Tornado and Automobile Losses Adjusted 
HUTCHINSON, KANSAS 


C. J. WOOLDRIDGE 
GENERAL ADJUSTER 
386 Davidson Bidg. Sioux City, lowe 


PENNSYLVANIA . 
WILLIAM A. McGUIRE COMPANY 


Investigations—Adjust ments—Inspections 











l10WaA 


NEBRASKA, 
A. JEWELL 
ADJUSTER 
Fire, Tornado and Automobile Losses, and 


asualty Claims 
507-8 Omaha Loan Building Omaha, Nebr. 
NEW YORK 

ROSS L. KING, Jr. 


AUTOMOBILE ADJUSTER 


Office: 305 S. Warren St. SYRACUSE N. 7. 


Garage: 718-720 S. Clinton St. 
GUS. H. WINTEMBERG 


Appraisals and Adjustments of 
Automobile Insurance Claims 


859 Leader-News Bl 
Cherry 1564 CLEVELAND, 


W. W. CORNELL 


GENERAL ADJUSTER 
CASUALTY - AUTOMOBILE - FIRE 
1325 Guarantee Title Bldg. Cleveland, Ohio 














NORTHERN AND CENTRAL OHIO 
SCOTT S. WOLF 


Phone East 1008 
Fremont, Ohio 


30 Years Experience in Real Estate, Insurance and Contracting Business 


OHTO 
ORVILLE R. HEGEL 


Adjuster of Automobile Losses 


809 Carbon St. 

















or The Insurance Companies 305 Lowe-Kresge Bidg. Dayton, Ohio 
JONES LAW BLDG. PITTSBURGH, PA Phone Gar. 1150 Gar. 3182 M 
She 
9 A 4 rf 
HOME OFFICE AYTON,OHIO | 






Automobile Insurance—Full Coverage—All in One Policy 
Health & Accident—Plate Glass Insurance 


Capital Stock $250,000—Assets $742,917.68 
Surplus for Protection of Policyholders $490,257.11 


Agents wanted in Ohio, Missouri, Kentucky, 
Michigan, Tennessee, Kansas and Indiana 





J. R. Jones, Sec’y & Mgr. 
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SPECIALISTS GATHER THE INFOR- 
MATION THAT APPEARS IN THE 
NATIONAL UNDERWRITER. 











underwriters for any reduction 
might make in rates. 


they 


Licensed for Additional Lines 
The Fire Association of Philadelphia 


has been licensed for automobile business | 


in Canada, excluding insurance against 
loss by reason of bodily injury 
person, in addition to the other classes 
for which it is already licensed. 


to the | 


The factory of the Bishopric Manu- 
facturing Company was damaged by a 





fire, at Toronto Oct. 2 to the extent of 
| $50,000. 

Walter J. Blackburn has been ap- 
| pointed vice-president of the young 


men’s section of the Winnipeg Board of 
| Trade. 

J. J. Swanson & Co., well-known in 
| real estate and insurance circles in Win- 
| nipeg, have just incorporated with a 
‘capital of $100,000. 
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MICHIGAN LAW IS CRITICIZED 


Underwriters, Police and State Officials 
Advocate Establishing 16 as Age 
Lirait for Drivers 


LANSING, MICH., Oct. 7.—Criti- 
cism of the Michigan motor vehicle law 
which permits operation of automobiles 
by children under 16 years of age and 
makes insurance companies bear the 
brunt of the heavy losses incurred among 
this class of drivers, featured the weekly 
meeting of the Lansing Fire & Casualty 
Underwriters Association. Not only the 
speaker of the day, Mr. Gephens of the 
Automobile Protective & Information 
Bureau, Chicago, but Chief Alfred Sey- 
mour of the Lansing police department, 
who was present, scored the present law 
which permits licensing of drivers 14 
years of age. 

The discrepancy between the age limit 
in the state law and the general age 
limit in automobile indemnity policies 
has been the subject of considerable con- 
troversy in the state, as both insurance 
men and officials of the insurance de- 
partment have been somewhat puzzled 
over the question of whether or not com- 
panies may be held liable for claims in 
which persons of an age within the gap 
were responsible. In general, however, 
companies have not protested such 
claims, even though it has worked a 


material hardship on them due to the | 
high losses caused by juvenile drivers. | 
Commissioner Hands, a short time ago, | 


Was considering an order to force all 
companies to pay claims in every case 
where a regularly licensed driver was 
at the wheel, no matter what his age. 
Among stock companies, however, such 
an order has been unnecessary, and due 
to the fact that a movement is on foot 
to change the age limits, Mr. 
has taken no formal action. 
mour advocated a revision of 


the age 


limit to 16 years, as did the Michigan | 
Police at a | 


Association of Chiefs of 
recent meeting here. 


Chrysler Trial Date Set 


ST. PAUL, MINN., Oct. 7—The trial of 
the case involving the Chrysler contract 
in this state is now set for Oct. 11, hav- 
ing been postponed from Oct. 1. The 


action was brought by the state insur- | 


ance department against M. S. McKee, 
a salesman for the Chrysler agency here. 


Hands | 
Chief Sey- | 


model automobile bore a 1923 motor 
number stated that he had purchased the 
ear from Millis. Three detectives cap- 
tured Millis after a spectacular chase 
and assert that he confessed to stealing 
new automobiles from in front of 
owner’s homes and changed the motor 
numbers. Millis’ alleged operations 
have as their locale Milwaukee, Beloit, 
Madison and Hudson, Wis., and St. Paul, 
Minn. 


Pleased With Oregon Law 


PORTLAND, ORE., Oct. 6.—Oregon 
automobile dealers are particularly 
pleased with the manner in which the 
new certificate of title law is working 
out, according to Joseph Keller, manager 
of the theft bureau of the Pacific Auto- 
mobile Underwriters Conference. “The 
new law is certain to cut down the 
business of stealing machines,” com- 
mented Mr. Keller. “It will probably 
need some amendments at the next ses- 
sion of the legislature. However, the 
law is basically good.” 


CHRYSLER PLAN WILL 
BE CARRIED THROUGH 


(CONTINUED FROM PAGE 3) 


term of the Chrysler cover is for one 
year only and designed entirely to facil- 
itate the sale of the car through lower- 
ing financing charges, there is no evi- 
dent intention at encroachment in the 
insurance business. 


Initiated by Credit Company 








In this latter connection it is shown 
that their insurance arrangement was 
| undertaken at the instance of the Com- 
| mercial Credit Company, which as a 
result was able to give them a decided 
reduction in financing charges, and that 
is exactly what they required to sell 
their cars on a more equitable financing 
| basis. This is substantiated, according 
to Chrysler officials, by their procedure 
with dealers at present in view of their 
methods in lining them up with respect 
to reasonable financing charges. It is 
not possible to compel Chrysler dealers 
| to carry on their business through the 
| Commercial Credit Company, with 
which a favorable financing arrange- 
ment has been made as the result of a 
grouping of insurance risks, but in the 
event that dealers show a tendency to 
make high financing charges they are 
told that this must be promptly dis- 
| continued or the Chrysler franchise must 
| be surrendered. 


He is charged with soliciting insurance | 


without being properly licensed and for 
a company not licensed in the state. 
While this is a test case pure and simple, 
both sides are preparing for a vigorous 
court battle. It is understood the Chrys- 
ler company will provide strong legal 
talent to uphold their side of the case. 


Wisconsin Thief Sets Record 


MILWAUKEE, WIS., Oct. 6.—Wiscon- 


sin’s most ambitious automobile thief is | 


the title 
endeavoring to fasten upon Wesley 
Millis, 35, of Hudson, Wis., charged with 
stealing between 25 and 30 automobiles. 
Millis’ capture was brought about indi- 
rectly when a Chicago man whose 1925 


which Milwaukee police are | 


Determined to Make it Stick 


There is little doubt that the Chrysler 
organization is acting with respect to its 
insurance plan in the firm belief that an 
economic necessity has been introduced 
which will aid greatly in the sale of their 
product. They admit that they are un- 
doubtedly prejudiced in this belief but 
they have firmly determined to “make 
it stick” in one form or another. The 
| best evidence of their intention is the 


| announcement at the Chrysler executive 
offices that in the event the legality of 
the present plan is adversely decided by 
the higher courts, a similar service will 
be established in another form, as has 
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already been determined to be possible 
by propositions presented by other in- 
surance companies which are admittedly 
free from legal limitations and entangle- 
ments thus far uncovered. 

Incidentally is is more apparent that 
the Chrysler company will not give pub- 
licity to the insurance plan or discuss 
it to any extent until the cases now 
pending are finally decided. But it is 
equally certain that in the event of 
favorable decisions a broadside of pub- 
licity will be released that will constitute 
a direct challenge to the insurance busi- 
ness and its methods. Chrysler officials 
are not denying this latter procedure, 
which it is pointed out further will have 
all of the force engendered by a national 
advertising campaign based on an ap- 
propriation of more than $3,000,000. 


SNAPPY SESSION HELD 
BY MISSOURI AGENTS 


(CONTINUED FROM PAGE 5) 


The association had bought one agency, 
and later sold it to another man. 
From Smaller Town Field 

Another illuminating report, this time 
from the smaller town field, was made 
by J. U. Brown, president of the Putnam 
County Local Agents Association, head- 
quarters at Unionville, a town of 2,000. 
Eligible agents from the whole county 
were secured as active members. Here, 
as Mr. Brown stated and others added 
privately, rebating had been persistent 
and general, until some business men 
had largely come to demand it. It was 
reported that some county officials had 
long been selling fire insurance as a side 
line, using their county office quarters, 
and their official contracts. The situa- 
tion has been improved, Mr. Brown 
said, to the extent that agents are now 
making excuses for rebating, and using 
subterfuges, such as making purchases 
at good prices of commodities from the 
men to whom they sell insurance. The 
association members are largely holding 
strictly to ethical. practices. 

J. A. Giberson, chairman of the finance 
committee of the National Association, 
was called in to explain fully the finan- 
cial relations between state and national 
bodies. He pleaded for increase in state 
dues. 


President Moffatt Speaks 


President T. C. Moffatt of the Na- 
tional Association was invited to make 
an address at the opening of the after- 
noon session, particularly on the “Mil- 
waukee resolution.” Mr. Moffatt dwelt 
with dramatic effect on the agency as 
the chief estate of the agent, the per- 
petuity and continuing value of which 
should be conserved, and on the declara- 


tion of principles proposed to state 
associations. 
Mr. Moffatt’s talk was an introduc- 


tion to the proposal of amendments to 
the Missouri state association’s consti- 
tution and by-laws, the chief one of 
which was that enunciating the prin- 
ciples of the agency system. The first 
amendment requires that members sub- 
scribe to a set of principles, and these 
principles were then included in a sep- 
arate amendment. Another amendment 
reduced the number of vice presidents 
from 15 to three. The amendments were 
adopted unanimously. 

Ben Hyde, superintendent of in- 
surance, was given a cordial greeting. 
He spoke briefly, confessing that rela- 
tions had not always been ideal between 
his office and the agents, but declaring 
that his purpose had always been to do 
all that was possible for agents and 
public, He had been buffeted by others 
than insurance men, too. He referred 
to his rebate order, which had called 
down maledictions on his head; his 
elimination of the town mutual; the 
confining of county mutuals to their 
legitimate field, at least keeping them 
out of largest cities. Mr. Hyde urged 
the agents themselves to select risks 
more carefully, even though they might 
€ in competition with agents who would 
take anything. 

O. Woodsmall was called on to 
speak a word from the standpoint of 
the state agent and field man. He made 


his usual “skyrocket speech,” as the 
president characterized it, referring to 
the comparatively pleasant immunity 
from serious troubles the past two 
years. A few agents present had in- 
stances to relate where the good offices 
of the association might correct abuses 
or ameliorate conditions. All the com- 
plaints, and resolutions based on them, 
were referred to the executive commit- 
tee, with power to act. 


Resolutions Adopted 


The resolutions committee, composed 
of L. E. Bright, W. A. Shelton, Lou 
Hubbell, George W. Kerdolff and John 
G. Duebbert, reported the resolutions, 
which included the following: 

1. That annual dues be raised to $10 
minimum. 

2. That an association “newspaper” be 
issued. 

3. That agents cooperate with, and 
join when feasible, the Associated In- 
dustries of Missouri. 

4. That the association express its 
appreciation of the goodwill and co- 
operation of Ben C. Hyde, superintend- 
ent of insurance. 

All the resolutions were adopted; that 
regarding the increase in dues being, 
however, subject for an amendment to 
the constitution, for which notice must 
be sent. 

The new president, “Tod” Jenkins, 
as he was introduced, and as the agents 
were instructed to address him, con- 
ducted the discussion for the final min- 
utes of the session, Mr. Jenkins started 
in the insurance business in Okmulgee, 
Okla., going to Sedalia and buying an 
agency 18 years ago. He is active in 
civic work in Sedalia, a member of the 
Chamber of Commerce and of Rotary 
Club, and one of the organizers, and 
for two years president of the local 
agents’ board organized in Sedalia in 
1922. He has been one of the vice- 
presidents of the state association for 
several years. 





Insurance Stock 
Quotations 





UOTATIONS on the most active 
insurance stocks as furnished by 
J. R. Rice, Jr. & Co. 


New York Companies 


Par Div. Bid Asked 
Amer. Alliance. ..$100 16 $300 $310 
Bankers & Ship. 100 10 265 aha 
Carolina Ins...... 10 10 37 39 
CE OE De. Beecees 100 12 285 295 
Continental ...... 25 24 112 114 
Fidelity-Phenix . 25 24 162 165 
Glens Falls ...... 10 16 37 39 
Great American.. 100 10 280 285 
Globe & Rutgers. 100 28 1325 1375 
Hanover ...ccoce 50 10 176 185 
Harmonia ....... 10 16 60 65 
BOUND. ceed nice cerd 100 18 358 362 
Importers & Exp. 25 12 60 65 
National Liberty. 50 20 230 als 
BUIMBREE .cccccccs 50 20 250 255 
PUOECMOTR ccccccce 100 10 270 280 
North River ..... 25 16 110 113 
TE 26 sees sees 25 24 220 240 
United States.... 20 20 140 145 
Westchester . ae 25 43 45 
Casualty and Surety 
American Surety. 50 12 153 156 
Fidelity & Cas... 25 16 118 123 
National Surety.. 109 9 210 215 
N. Y. Casualty.... 25 a 94 97 
U. S. Casualty.... 10 10 305 315 
Hartford Companies 
Aetna Fire ...... 190 24 580 595 
Automobile ..... 100 10 750 780 
Aetna Life ...... 100 12 1215 1225 
Aetna Cas. & Sur. 100 12 825 840 
Hartford Fire.... 100 20 590 600 
Hartford St. Boil. 100 12 660 | i 
National Fire.... 100 20 570 580 
Secur. of N. Hav.. 25 12 92 96 
*Travelers ....... 100 22 1255 1270 
Philadelphia Companies 
Alliance ......... 10 15 54 56 
Fire Association.. 50 25 275 280 
Pramklin ...ccsee 50 14 177 183 
Liberty Bell...... 25 ie 62% ... 
Ins. Co. No. Amer. 10 20 54 56 
New Jersey Companies 
American ....... 5 20 24 25 
Camden Fire..... 5 14 15 17 
Firemen’s ....... 50 24 228 233 
New Jersey ..... 20 9 40 45 
Baltimore Companies 
Fidelity & Dep... 50 10 104 106 
Homestead Fire.. 10 40c 40 45 
Maryland Cas.... 25 18 97 99 
New Amster. Cas. 10 24 52 54 
v0. BH. & GG... 50 18 210 215 





*Ex rights. 








OFFICE SYSTEMS 


after year. 


No. 99, Red Tag Policy File. 


policies. Prices: 1,000 $27.00; 


12, $0.45. 
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S-E-R-V-I-C-E Pays a Handsome Profit 


ERVICE to your policyholders, whether large or small, builds your 
business on a solid, substantial basis that yields a greater profit year 
Render a personal and appreciated service by giving each 
policyholder a policy file, something that he may keep his policies and 
valuable documents in. Your card printed on each file guarantees your 
receiving full advertising value for each file given out. 

This 
envelope is made up of exceedingly 
tough texture and possesses endur- 
ing wearing qualities; at the same 
time it is light in weight. The low 
price makes it an excellent adver- 
tising medium, Size, 10% in. long 
by 4% in. wide. Capacity, six to ten 
500, 
$14.25 ; 100, $3.00; 50, $1.65 ; 25, $0.85 ; 


No. 97, Expansive Policy Files. This 
style has sufficient expansive capac- 
ity to admit twenty-five or thirty 
policies and documents. The envel- 
ope is made of tough stock, having 
two bands of rubber at either end 
for holding policies securely. A rec- 
ord of companies, expirations, etc. 
is printed on the inside of flap. 
Prominent space is reserved for ad- 
vertising card. Size, 4% in. wide by 





_ Additional Charge for Imprinting 
Prices quoted above do not include im- 
printing advertising card. Cards of not 
more than four lines will be imprinted 
at the following rates: 100 or less, $1.50; 
ote $1.75; 300, $2.00; 500, $2.50; 1,000, 


Imprinting of cards of more than four 
lines or requiring special composition, 
will be billed at cost. Quotations on re- 
quest. 





10% in. long. Prices: 500, $57.00; 
ee 50, $6.60; 25, $3.30; 12, 


For Sale by 


The 
National Underwriter Co. 
1362 Insurance Exchange 
CHICAGO 
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WESTERN DEPARTMENTS 
Lansing, Michigan 
Rawlings & Hewett, Managers 
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Boston Insurance Company 
Ov Colony Insurance Company 


Massachusetts 


NEW YORK OFFICE 


66 Beaver Street, New York, N.Y.) 
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PACIFIC COAST DEPARTMENT 
202-204 Sansome St., San Francisco, Cal., 
Charles A. Colvin, Manager / 
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Re-Broadcasting 
The AAtna Message 


ETNA AGENTS everywhere are 
equipped to relay to the people of 
their communities the “‘program of pro- 
tection’’ which is given each month from 
Station *‘S. E. P.’® and other nationally 
circulated magazines. 
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@ Newspaper advertisements, movie slides, 
window posters, calendar-blotters and 
other “‘tie-ups’’ prepared for their use 
echo and re-echo the message of wisdom 


















—‘*Etna-ize.”” = | 
T “Don’t Worry— | | 
4 ° . the Etna will finish it!” | 
Consequently “business is coment 
good” with Aetna-tzers! ere 
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_ ZETNA LIFE 3 
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AETNA CASUALTY and SURETY CO. STANDARD FIRE INSURANCE CO. 
AUTOMOBILE INSURANCE CO., of Hartford, Connecticut 
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AUTO FLEET TROUBLES 





ULLAL 


AGITATE BIG AGENTS : 


Topic Comes to Front Frequently | 


at French Lick 
Gathering 


COMMITTEES TO CONFER 


Two Casualty Organizations Will Work 
Together to Fight Group 
Purchase of Insurance 


NEW OFFICERS INTERNATIONAL 
ASSOCIATION OF CASUALTY & 
SURETY UNDERWRITERS 


President, F. Highlands Burns, 
president Maryland Casualty. 
Vice-President, FE. A. St. John, 


president National Surety. 
Chairman Executive Committee, 
M. E. Jewett, president Royal In- 
demnity. 
Secretary- 
Jones. F 
New Members Executive Commit- 
tee, E. C. Stone, associate United 
States manager, Employers Liability; 
T. J. Falwey, president Massachu- 
setts Bonding; CC. H, Remington, 
vice-president Aetna Life. 


NEW OFFICERS NATIONAL ASSO- 
CIATION OF CASUALTY & 
SURETY AGENTS 
President, James W. Henry, Pitts- 
burgh. 
Vice-President, Fred L. Gray, 
neapolis. 
Secretary- 


Treasurer, F. Robertson 


Min- 


Treasurer, Dorr C. Price, 


Chicago. 
Chairman Executive Committee, 
Thomas E. Braniff, Oklahoma City. 


Both presidents were reelected. 


That the permanence of the American 


agency system is being severely 


by present tendencies in the insurance 
business, and that agents should unite 
in the defense of their business is the 


sincere belief and impelling force behind 
the words of those agents who addressed 
the joint the International 
\ssociation of Casualty & Surety Under- 
vriters and National Association of Cas- 
ualty & Surety Agents held at French 
Ind., last week. 


Artificial Groups Are Problem 


Moffat, 


meeting of 


Lick Springs, 


Thomas C. bearing greetings 
Irom the National Association of Insur- 
ance Agents, of which organization 
is president, J. W. Henry, of Pittsburgh, 
president of the Casualty & Surety 
\gents, in his annual address both evi- 
denced intense feeling along this line. 
his time however, 


cles, nor annexes, nor the encroachment 
of the state, but instead is the many 
ways in which automobile insurance is 


being bought and sold in groups with 

the idea of saving something for the 

policyholder. In addition, compulsory 

automobile insurance looms as a direct 

rT at the established agency business 
American agents. 


Committees Set to Work 


At a meeting of the executive com- 


mittees of the two organizations, it was 
agreed that the conference committees 


he 


11905 


| 1914 


tested | 


ynal Un 





CASUALTY AND SURETY SECTION 


M. EK. JEWETT 
Milford E. Jewett, newly elected 
chairman of the executive committee ot 
the International Association of Casualty 


& Surety Underwriters, is president of 
the Royal Indemnity of New York. Mr. 
Jewett has risen rapidly to his present 
position in the insurance business. He 
first entered the insurance business in 
in St. Louis. Soon after he was 
made manager of the Travelers at Syra- 
cuse and was later transferred by that 
company to its metropolitan office in 
Chicago. 
Royal Indemnity in 1911 as resident as- 
sistant secretary of his department. In 
he was made third vice-president 
of that company. In 1918 he was made 
second vice-president, in 1920 first vice- 
president, and in 1922 he was placed at 


| ment 
He entered the employ of the | 


| conference 


!ent automobile 


of the associations should be set to work | 


on these problems. The wholesale pur- 
chase of automobile insurance to artifi- 
cial groups, the inclusion in fleets, of 
cars which do not rightfully belong in 
them, and above all the insuring of the 
entire output of automobile factories, 
such as the Chrysler-Palmetto, and the 
General Motors plans are regarded as 
menaces that cannot allowed to go 
unchallenged. 


be 


Want More Leeway 


Another thought that cropped out 
again and again is that the companies 
should have more leeway in writing 
broad coverages. In other words, the 
| limitations on what kinds of insurance 
each company can write should be 
largely withdrawn, enabling them to 


it is not bank agen- | 


compete with London Lloyds, and give 
American business protection that it de- 
mands, and that it is now able to obtain 


| only through unauthorized insurance. 


In this connection Mr. Moffatt said 
“American companies should prepare to 
compete with London Lloyds. This 
would be oo trick if American insurance 
can accommodate itself to the demands 
of American business. A few years ago 
we all looked askance at multiple line 
insurance organizations.” 

About the American agency system, 
he said, “The insurance business is going 
through a decided change in sentiment. 
The agency system is hanging in the 


| the 





THOMAS FE. 


BRANIFF 


the head of the organization. 
Thomas E. Braniff of Oklahoma City 


was reelected to the position of chair- 
man of the executive committee of the 
National Association of Casualty & 
| Surety Agents. Mr. Braniff has been a 
| prominent figure in the activities of the 
association for many years. Prior to his 
first election as chairman of the execu- 
tive committee, he was president of the 


organization. Throughout the move- 
to limit acquisition costs, Mr. 
3raniff has ably represented the agents’ 
interests. He also chairman of the 
committee of the 
which has been instructed to work with 
the conference committee the com- 
panies in fixing a remedy for the pres- 
fleet troubles. 


is 


of 


good faith 
working to- 


the 
companies 


It depends on 
and 


balance. 
of agents 
gether. 


Mentions Acquisition Cost 

“I do not say that the present casualty 
acquisition cost rules are right in every 
particular, but they are a step in 
right direction. I know that acquisition 


cost must be regulated, and companies 
should be careful not to sacrifice honor 
on the altar of ambition. If the cost of 
selling insurance is either too high 
or too low, it is placing the American 
agency system in jeopardy. And let not 


the companies forget that is preserving 
the agency system they are preserving 
themselves.” 

In his address of welcome, Frank M. 
Chandler of the Indiana Insurance Fed- 
eration made the claim that Indiana 
a safe place for sound insurance, and is 
getting unsafe for insurance that is un- 
sound. He said that all of the congress- 
men from Indiana from both parties 
voted against the Fitzgerald bill. He 


said that there had been no detrimental 


insurance legislation in Indiana in six 
years, and gave credit to the united 
front of all insurance through the Insur- 


ance Federation. With Indianapolis as 
national headquarters for many impor- 
tant labor unions, and with the contami- 
nating influence of Ohio’s state fund on 
east, he said that there were strong 
(CONTINUED ON PAGE 49) 


rwriter | 
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Page Thirty-nine 





SOUND OPENING GUN 


IN “SEPARATION” FIGHT 





Casualty General. Agents Call on 
Companies to Oust 
Cut Raters 


FRENCH LICK RESOLUTION 


Automobile Fleet Abuses Are at Bottom 
of Movement to “Clear” 
Agencies 


RESOLUTION 
The companies compos- 
National Bureau of Casualty 


Whereas, 
ing the 


and Surety Underwriters—aided by 
an few companies who observe its 
regulations—are associated for the 


up-building and stabilization of cas- 


uality insurance and 
Whereas, Such companies are en- 
titled to the loyal support of their 


field forces and 

Whereas, It is common knowledge 
that in sections of the country cer- 
tain cut-rate companies—stock, mu- 
tuals and reciprocals—are seeking 
inroads upon such agency forces to 
th detriment of the companies who 





are furnishing sound protection to 
the insuring public—be it 
Resolved, That we urge the Na- 


tional Bureau of Casualty and Surety 
Underwriters to take such steps as 
will stop the practice of agents of 
Bureau companies representing any 
sort of insurance underwriters whose 
methods do not conform with Bureau 
standards. 


The above resolution was passed at 
ithe very end of the annual convention 
of the National Association of Casualty 


| . 
Springs, 


the | 


and Surety agents held at French Lick 
Ind., last week, and marks tue 
first step in an attempt to oust cut rate 


companies from the agency plants of the 


bureau organizations. Because of many 
fundamental differences in the conduct of 
the casualty business, as compared to 
fire insurance, there is no possibility that 
'this might develop into a fight of any 
| thing like the proportions of the “sepa- 
|ration” contest which has engaged the 
l'two big western fire insurance organiza- 
tions tor the past two years, but it 1s 


is | 


analogous to the extent that it may mean 
the beginning of a long fight to force 
agents to cast their lot with one of two 
of companies and not operate 
agencies. 


classes 
“mixed” 


Attitude of Companies 


Whether the companies will back the 
strong general agents in this attempt to 


separate the sheep from the goats, is 
something that it would be difficult to 
foretell Some company executives, 


while recognizing the conditions sought 
for as ideal, fear that the movement will 
result in little more than talk. 

The agents back of the resolution are 
nevertheless in earnest. They are greatly 
irritated by incidents such as the case 
where a prominent agency, ostensibly rep- 
resenting loyally one of the big regular 
companies, approached the street railway 
company offering to write the automobile 
insurance of all the company’s employees 








40 CASUALTY 





THE NATIONAL 


UNDERWRITER 





October 8, 1925 





at 30 percent off, under a fleet policy, 
which was placed in a non-organization 
cut rate company. Another agency made 
a similar proposition to a bank. Many 
such cases could be cited in all parts of 
the country. 


Want Rate Cutters Ejected 


said one of 
the movement, 


“We have no objection,” 
the strong backers of 
when interviewed, “to meeting all kinds 
of competition in selling insurance. 
These companies have a right to do 
business through their own agents, in 
their own way. But we do object to 
the agent, representing one of the bureau 
companies, who, whenever he hits a 
tough case or a bit of competition, sneaks 
a risk to a cut-rater. If he wants to 
drop his affiliation with his strong com- 
panies, and join the forces of the rate 
cutters, that is his privilege, but he 
should make his choice, and join one 
class or another.” 

“The companies ought to line up on 
this,” said another. “Some agents are 
representing not only cut rate stock 
companies but mutuals and reciprocals. 
How a man who does that can sleep 
nights while claiming to represent the 
bureau companies is something that I 
can’t understand.” 


Companies May Lack Backbone 


“T’m afraid,” said one company execu- 
tive, “that nothing will come of this 
movement, even though it is in the right 
direction. But just how far a company 
will go in endangering an important 
connection in order to throw out a cut 
rater that is represented largely to take 


“ADVOCATES INSURANCE 


| COMMITTEE URGES COVERAGE 


National Wholesale Druggists Associa- 


| by 


the cats and dogs that his principal com- | 


pany will not take, is a question.” 
There are many agents throughout 


the country who are orthodox in all their | 


insurance connections except automobile 
insurance. Some of these have been 
“licked” by’ mutual and reciprocal com- 
petition, and, insisting that 


they are | 


doing so as a necessary step to save their | 


business have opened their doors to 
companies that are independent in the 
matter of automobile rates. What they 


tion Is Warned to Protect Against 
Many Chances for Loss 


The rapidly growing increase of claims 
against manufacturers and distributors 
of drugs and allied sundries has resulted 
in the new liability insurance contract 
which gives a drug store complete pro- 
tection against losses accidentally suf- 
fered or alleged to have been suffered 
by reason of customer’s use of any 
product manufactured, sold or distributed 
by it, according to the insurance com- 
mittee of the National Wholesale Drug- 
gists Association which met in annual 
convention at Detroit this week. 

Claims for mistakes, particularly 
through mislabeling and foreign sub- 
stances, are coming up more and more 
frequently, especially from unscrupulous 
attorneys who are causing a great deal 
of annoyance to the drug industry, the 
committee on insurance reported to the 
national body. The committee also 
pointed out that the cost of meeting a 
single case or defending a single false 
claim often runs into considerable cost 
while the answer of protective insurance 
may he had at a very low cost. Other 
items of more than passing interest to 
the insurance field were touched upon 
the committee in its report, which 
follows in part: 

Various Casualty Needs 


“Since the considerable advance in 
parcel post insurance rates has been 
promulgated by the post office depart- 
ment, we find that a great many of our 
members who have been having their 
parcels insured by the government, are 


| now having this done by private insur- 


would do if asked to give up such agen- | 


cies or resign their principal connection, 
is a problem. 
pany previously 
mighty difficult. 

Compared to “Separation” Fight 


One of the casualty 
believes that the casualty companies 
have considerably more reason to de- 
mand that their agencies be cleared of 


general agents 


Competition with a com- | 
represented would be | 


cut rate companies than did the Western | 


Union? in demanding that 
elect to be either Union or Bureau com- 
panies. He says that because of the 
nature of tie fire business, 
that any agent with any 
volume of business represent a number 
of fire insurance companies. No fire 
insurance agency could handle its busi- 
ness with only one company. That the 
mixed agency situation should arise, 
therefore, was very natural. Further- 
more the difference then was not rates 
but commissions. 


One Company Only Needed 


said there is no reason why any agent 
should represent more than one multiple 
line company. Any member of the 
National Bureau or company operating 
on a similar basis is capable of writing 
all of the business that the agent may 


its agents | 


it is essential | 
considerable | 


| pensation 


submit to it, and through its reinsurance | 


” 


connections can “digest 
of acceptable quality, regardless of size. 
The representation of another casualty 
company, therefore, indicates in this 
agent’s opinion, a lack of loyalty to his 
principal company. In representing the 
cut rate company he is giving aid and 
comfort to the enemy, is admitting that 
he is “licked” by the low rates. He 
cannot insist upon Bureau rates for one 
line or one risk and not for another line 
or another risk. 
choose which class of companies he 
wants to represent but in the opinion 
of this general agent, he cannot consci- 
entiously represent both kinds. 

Other resolutions passed by the agents | 
were of a complimentary or perfunctory 


any risk that is-| 


ance companies, as it results in consider- 
able saving in a year’s time. 

“In discussing casualty insurance, we 
feel that we should again reiterate the 
necessity for adequate coverage. Many 
of our members are writing their public 
liability and automobile insurance with 
limits of $5,000 for one life and $10,000 
for more than one life. The papers are 
full these days of satisfied judgments of 
$10,000, $15,000 and even $20,000 for loss 
of life or total disability. Since the addi- 
tional cost of increasing the limit to $10,- 
000 for one life and $20,000 for more 
than one life is only about 20 percent, we 
feel that anything less than the $10,000- 
$20,000 limit is too small. 


Broader Compensation Coverage 


“Workmen’s compensation insurance 
has been so fully treated by your earlier 
committees and there has been so little 
change that we feel it only necessary to 
call your attention to the ever-present 
trend of broadening the coverage of this 
insurance each year. The various com- 
boards are allowing claims 


every day which would have astounded 


| the framers of these compensation laws. 
In the casualty business, however, he | 


As this coverage is broadened, the loss 
per $100 of payroll is accordingly in- 
creased and the premiums which you 
must pay as a consequence become 
larger. 

“Every one of our members should in- 
terest himself as much in the prevention 
of accidents on his premises as he does 
in the prevention of fires. We would 
suggest that each of you consult your 


| insurance broker, and put on an accident 


prevention campaign in your premises. 
The insurance company engineer will be 


;} only too glad to point out dangerous 


places and together with his advice and 
with the watchfulness of your employes, 
your accident record will be made an 
enviable one. The insurance companies 


| will be glad to furnish bulletins on acci- 


It is his privilege to |} 


| nature bearing good wishes. 


dent prevention, and your broker will be 








The reso- 
lutions committee consisted of C. J. 
Kehoe of St. Louis; P. J. Burke, Albany, 
N. Y., and W. G. Wilson, Cleveland. 





SELLS HOME OFFICES 
AETNA LIFE TO MOVE SOON 


Building Sold at Reported Price of 
$1,500,000—Purchaser Declares It 
Is an Investment 


HARTFORD, CONN., Oct. 7.—Mor- 
gan B. Brainard, president of the Aetna 
Life, has confirmed a report of the sale 
of the Aetna Life building in Hartford 
to the Walker & Barkman Manufactur- 
ing Company for a reported price of 
$1,500,000. The approval of the Aetna 
Life directors has already been given 
the transaction. President Brainard ex- 
plained that the company has been con- 
templating the sale since the acquisition 
of a new building site. The company 
will remain in its present home for one 
or two years until the new structure is 
ready 

The Aetna Life building has been a 
landmark since its erection, when it was 
considered one of the finest pieces of 
architecture in Hartford. An engineer- 
ing feat was accomplished in 1914 when 
an additiona: four stories were added to 
the six-story building. The upper four 
stories are entirely supported by eight 
immense steel girders extending from a 
foundation in bedrock beneath the build- 
ing all the way up to the tenth story. 
Shafts were first cut so that the steel 
columns could be partially supported by 
the portion of the building already stand- 
ing. When the steel girders had been 
put in place, the construction of the 
additional four stories took place from 
the tenth down. 


Will Not Hurry New Home 


President Brainard has announced that 
no changes in the plans of the Aetna re- 
garding the construction of its new 
building will be brought about by the 
sale. Plans for the new home have 
been subjected to a few minor changes, 
but are generally the same as announced 
abovt a year ago. Wilbur D. Walker, 
president of the Walker & Barkman 
Manufacturing Company, declared that 
the purchase of the building was made 
solely as an investment and by the terms 
of purchase the occupancy rests with the 
convenience of the Aetna Life. 








able to secure for you a copy of the ‘Na- 
tional Safety Standards.’ 


Urges Adequate Automobile Insurance 


“We feel that automobile insurance is 
a matter that has been too often over- 
looked by the management. Here is a 
letter which we have received regarding 
automobile insurance, which covers this 
field so fully that no other comment is 
necessary: 

“The experience of my firm with the 
attitude of people generally towards | 
automobile liability insurance, makes me 
believe that it is worth while to caution 
our members against failure to protect 
themselves fully. I take it for granted 
that other wholesale druggists make use 
of the automobile in about the same way 
as we do. There are machines that are 
used regularly in the service of the aver- 
age wholesale house, and there are other 
machines that are used only occasionally. 
Some of them are property of the firm 
and some are not. 

“‘*Our house has a blanket policy that 
covers its freight and delivery trucks, the 
private cars of the members of the firm, 
and the cars belonging to salesmen and 
used by them in our service. In addition 
to this, there is a clause in the policy 
covering any occasional use of any car 
by any employe whatsoever of the firm. 
If, in a sudden emergency, a house em- 
ploye should jump into a car belonging 
to anybody connected with the firm, set 
out on an errand and meet with an acci- 
dent, the firm should be protected. In 
the same manner, the firm is insured if 
a salesman rents a car for a day or so. 
Cars that are used regularly or fre- 
quently in the firm’s service are insured 

(CONTINUED ON PAGE 49) 


ARIZONA BILL PASSED 
COMPENSATION ACT APPROVED 


Provides That Companies Must Accept 
Any Risk Offered and Carry It to 
Conclusion of Contract 


PHOENIX, ARIZ., Oct. 7.—It is re- 
ported that the state wartaeda’s com- 
pensation bill carried by a majority of 
about 2,500 votes in the special election 
which was held last week. It is under- 
stood that enforcement of the provisions 
of the act will be in the hands of a 
commission of three members, each to 
receive $5,000 a year, and one of them 
to be of an opposing political party. It 
was expected that H. S. McClusky, sec- 
retary to the governor, and J. K. F. Mc- 
Bride, secretary to the state corporation 
commission, would be named on the 
voard, but ‘instead Governor Hunt ap- 
pointed Cleve S. — ke of Miami for 
the six year term; R. B. Sims of Flor- 
ence for the four wher term, and Homer 
R. Wood of Frescott for the two year 
term. 

May Attack Legality 


While the commission by law is to 
start operations forthwith, it is reported 
that the governor has stated that he 
has heard that legal proceedings would 
be inaugurated attacking the legality of 
the measure. An eleventh hour declara- 
tion against the bill made by the execu- 
tive, he explained, was because of sus- 
picion that eastern mining companies 
were financing the campaign expenses in 
connection with the bill, and also be- 
cause he had discovered features that 
he decided were not for the benefit of 
the workingman. The new commission, 
it is said, will have scores of appoint- 
ments to make, and it is declared to 
have broader power than any other of 
Arizona’s official bodies. 

The Arizona legislature adopted a 
workmen’s compensation law in 1921, 
which was intended to supplant the 
hybrid statute in force for a number of 
years, but the supreme court declared 
the act unconstitutional in that it de- 
nied to parties accidentally injured in 
the course of their employment the right 
to sue for damages. At its latest session 
the legislature re-enacted practically the 
same law, arranging at the same time 
for the submission to the citizens of an 
amendment to the state constitution re- 
moving the objectional provision. It 
was upon this amendment that the vote 
was taken several days ago. 





Has Objectionable Feature 


The act provides for a competitive 
| state fund and in the main follows simi- 
| lar laws of other states, but it contains 
la unique feature and one that is dis- 
tinctly objectionable to underwriters. 
That is the stipulation that “any stock 
corporation or mutual association must 
write and carry all risks or insurance 
for which application may be made to 
it, which are not prohibited by other 
laws of Arizona, and any carrier assum- 
ing a risk shall carry it to the conclu- 
sion of the policy period unless can- 
cellation is agreed to by the industrial 
commission and the employer, and pro- 
vided that any policy written shall be 
subject to cancellation at any time by 
the commission.” In other words, un- 
derwriters are denied the free exercise 
of judgment in passing upon risks, and 
must accept all business submitted to 
them. Under the present compensation 
law of Arizona employers are required 
to conform to its provisions, but the 
employe may elect, after an accident, 
either to accept its terms or to enter 
suit. 

Of the 48 states, only six, Arkansas, 
Mississippi, Florida, North and South 
Carolina and Missouri, are without 
workmen’s compensation laws. Missour! 


adopted a measure which will go to the 
people of the state under a referendum 
in November, 1926. 
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NAME OF INDUSTRIAL 
CONFERENCE IS CHANGED 


Word “Southern” Removed by 
Weekly Payment Group of 
Companies 





SELECTION OF AGENTS UP 





Carelessness In Choosing Representa- 
tives Blamed For Ills of Business 
—Plan Advertising 





NEW OFFICERS ELECTED 


President, B. L. Tatman, president Re- 
liable Life & Accident, St. Louis. 

Vice-President, George R. Kendall, 
president Washington Life & Accident, 
Chicago. 

Secretary-Treasurer, E. T. Burr, 
tuary Durham Life, Raleigh, N. C. 

Executive Committee—J. R. Leal, sec- 
retary Inter-State Life & Accident, Chat- 
tanooga, chairman; R, H. Dobbs, first 
vice-president Industrial Life & Health, 
Atlanta; C. A. Craig, president National 
Life & Accident, Nashville; A, B. Lang- 
ley, vice-president Carolina Life, Colum- 
bia, S. C.; P. M. Estes, general counsel 
Life & Casualty, Nashville; W. R. Lath- 
rop, secretary Southern Life & Health, 
Birmingham; Charles E. Clarke, presi- 
— Peninsular Casualty, Jacksonville, 

a, 


ac- 


Representing an annual premium in- 
come of $30,000,000 and including com- 
panies of the east, south and middle west, 
the Southern Industrial Insurers’ Con- 
ference decided at its Chattanooga con- 
vention last week to change the name 
of the organization to the “Industrial 
Insurers’ Conference.” The growth of 
the industrial business of the members 
of this organization has been truly amaz- 
ing. In the five years, 1915-1919, their 
income increased over 133 percent and 
in five years, from 1920 to 1924, the in- 
crease was nearly 100 percent. It is con- 
fidently believed by the company ex- 
ecutives that the increase in the next 
five years will again be 100 percent. 


Hear Taxation Discussion 


W. R. Lathrop, secretary of the South- 
ern Life & Health of Birmingham, presi- 
dent of the conference, presided at all 
sessions. At the first session on Thurs- 
day, the members were treated to an 
address of welcome by John W. Blevins, 
manager of the life department of the 
Inter-State of Chattanooga. 

An address on taxation by James L. 
Madden, manager of the insurance de- 
partment of the Chamber of Commerce 
of the United States, followed the formal 
opening of the meeting. Mr. Madden 
Predicted that the next session of con- 
gress would reduce taxes by about $350,- 
000,000, that, roughly, this reduction 
would be made as follows: $100,000,000 
off the estate tax; $150,000,000 off the in- 
come tax and $100,000,000 off the excise 
taxes. 

Change to Indirect Taxes 


A taxation trend of particular impor- 
tance to insurance companies is that of 
the states away from direct taxation to 
indirect taxation, said Mr. Madden. In 
1915, the states obtained 58 percent of 
their revenues from direct taxes but by 
1922 only 30 percent were obtained from 
direct taxes. State appropriations have 
been growing with great rapidity and the 
tendency is to obtain the state funds by 
indirect taxes so that the people will not 
feel the direct payments. In Ohio, the 
insurance companies and the railroads 
Pay one-fourth of the state taxes. In 
1923, life insurance policyholders paid 
through their companies the sum of $59,- 
000,000 in state taxes. 

Collection of such large sums from life 
policyholders constitutes a grave dis- 
crimination, declared Mr. Madden. He 











INDUSTRIAL EXPERIENCE FOR 20 YEARS 


Figures from 23 Companies Compiled by the Statistical Committee of the 
Industrial Insurers Conference 





Total 
Premium H. & A. Death Claims 
Year Income Claims Percent Claims Percent Percent 
lS ere rrr $ 3,520,331 $ 1,071,930 30.45 247,27 7.02 37.47 
BEER svotnonceees 4,619,675 1,413,285 30.59 334,336 7.24 37.83 
BUEE Sadvvewesses 5,899,578 1,901,566 32.23 434,091 7.36 39.59 
eee 7,447,525 2,368,698 31.68 545,038 7.29 38.97 
| ees 18,845 2,989,705 34.29 697,523 8.00 42.29 
oo) eae 9,096,008 3,148,793 34.62 767,121 8.43 43.05 
 ssavseteuwex 10,707,776 3,539,828 33.06 794,581 7.42 40.48 
BST sheeneedenwe 12,765,259 4,125,848 32.32 1,014,292 7.95 40.27 
ee 17,087,286 5,965,130 34.91 1,680,646 9.84 44.75 
eer 23,826,034 7,619,178 31.98 1,709,048 7.17 39.15 
SOE atitspoosves 31,468,410 11,206,344 35.6 2,171,170 6.9 42.5 
CO ee re 27,421,079 10,360,851 37.79 1,891,225 6.89 44.68 
| a 26,618,444 9,967,114 37.44 1,870,149 7 44.44 
ea 29,364,306 10,268,502 35 2,075,442 7.4 42.1 

BOGE cvccccvceces 29,851,244 11,032,612 37 2,107,659 7 44 

CLAIM RATIO BY FIVE-YEAR PERIODS 
Sick and 
Accident Death 
ars Premiums Claims Percent Claims Percent 
BPEEMEPEE 0560006008000% $ 30,205,954 $ 9,745,184 32.26 $ 2,258,265 7.48 
BUESEPED setcccesscieve 73,482,363 24,398,777 33.20 5,965,688 8.12 
TOSSES ccccccesses ove 144,723,483 52,835,423 36.51 10,115,645 7.01 
FIRST EIGHT MONTHS 1925 

$ 20,491,471 $ 7,692,133 37.5 $ 1,595,619 7.8 








pointed out that the man who takes out 
an endowment policy or a policy at age 
50 pays more in taxes than the man who 
takes out a straight life policy. The 
members of fraternal orders obtaining 
similar protection pay no tax at all. The 
insurance companies represent the only 
business which pay taxes on gross in- 
come instead of net income. 

In his address as president, Mr. Lath- 
rop reviewed the progress which had 
been made by the conference and made 
the suggestion that the organization 
should change its name, as it was now 
truly national in scope. The conference 
accepted this suggestion and later voted 
to make the change. 

Two New Members 

Two companies were recommended for 
membership by the executive commit- 
tee, whose report was made by B. L. 
Tatman, president of the Reliable Life 
& Accident of St. Louis. The new com- 
panies admitted are the Independence | 
Life & Accident of Jacksonville, Fla., 
and the Latin-American Life and Acci- 
dent of New Orleans. Upon recommen- 
dation of the executive committee, the 
application of one company for admis- 
sion was refused. Two companies, the 
Citizens of New Orleans and the Rex of 
Indianapolis, are no longer members. 
The conference accepted the recommen- 
dation of this committee to reduce the 
dues from .01 of 1 percent to 1/500 of 1 
percent with a minimum payment of $25 
and a maximum payment of $100 annu- | 
ally. The conference now has $9,000 
surplus. 

It was also voted that the conference 
should do some advertising within the 
next year for the purpose of setting forth 
the ideals and purposes of the conference 
before the insurance agents and ex- 
ecutives of the country. A special com- 
mittee of five is to be appointed by the | 
president to pass on the copy before it is | 
used. 





Attention to Selection of Agents 


In order to make its advertising most 
effective, President C. A. Craig of the 
National Life & Accident of Nashville 
said that the companies should give more | 
attention to the employment of agents. | 
That, he said, was the biggest problem | 
confronting them. He believes that every | 
company when considering an applica- | 
tion for an agency should obtain from | 
the applicant the names of other com- 
panies with which he might have been | 
previously connected and then get a let- | 
ter of clearance from former employers | 
before taking the new agent on. He) 
said that if a complaint was made to | 


the insurance department about an agent, 
the complaint was in reality a reflection 
upon the company executive and that 
every time such a complaint was made 
an effort should be made to fasten re- 
sponsibility upon some executive of the 
company. As long as it was necessary 
for an insurance department to set aside 


a special day or a special man to hear 
complaints of industrial policyholders, 
Mr. Craig predicted that advertising 
would be of little value. Many of the 


complaints would never occur, said Mr.- 


Craig, if in every present case of com- 
plaint the company would take the atti- 
tude that some one of its employees had 
failed to live up to his responsibility in- 
— of holding the policyholder at 
ault. 


Gives Don’ts for Companies 


G. W. Mumford, secretary of the 
Home Security Life of Durham, N. C., 
and for four years in the North Carolina 
insurance department, said that almost 
without exception the complaints made 
by the insurance departments could be 
traced to agents. It was the common 
practice of insurance agents when a 
policyholder expressed dissatisfaction 
with settlement of a claim, to say to the 
policyholder, “Well, take it up with the 
insurance commissioner.” This, said 
Mr. Mumford, was a direct invitation to 
bring trouble to the business. For the 
benefit of industrial business, Mr. Mum- 
ford said that an agent and his company 
should follow these four rules: 

1. Never advise an industrial policy- 
holder to see the state insurance depart- 
ment. 


2. Never write a letter for a policy- 
holder in a competitive company to the 
insurance department setting forth a 
policyholder’s complaint. 

3. Never fail to make inquiry to learn 
about ex-agents who apply for positions. 

4. Never send agents who have been 


* 


placed under the ban by one state insur- | 


ance department to a different state. 
Albert S. Caldwell, Tennessee commis- 
sioner, was the first speaker at the Fri- 
day morning session. 
were now 8,000 insurance agents in his 
state and in too many instances these 
agents were appointed without as much 


| care as would be bestowed ordinarily in | 


the selection of an office boy. 


Mr. Caldwell announced that he was | 
opposed to limited coverage policies in | 
accident and health insurance and said | 
he would restrict the writing of such |} 


policies as far as possible in Tennessee. 
Craig’s Address 


An appreciation of the pioneers who | 


organized the Southern Industrial Insur- 
ers’ Conference was the theme of the 
address of President C. A. Craig of the 
National Life & Accident. He pointed 
out that there were many things yet to 
be accomplished by the conference but 


that conditions had been so vastly im- | 


proved since the organization began 
work that members are already forget- 
ting that the earlier conditions had ever 
existed. 

Use of an inspection service by insur- 
ance companies is a natural accompani- 
ment of the business and had its origin 

(CONTINUED ON PAGE 48) 


He said that there | 


ALL STATES WATCHING 
MASSACHUSETTS LAW 








Legislators Everywhere Get Cop- 
ies of Compulsory Insur- 
ance Statute 


. 


MANY PROBLEMS DEVELOP 


| 
| 
| 








Rating, Coverage, Forms Must All Be 
Worked Out to Meet Demand 
and Comply With Act 








| Legislators of every state in the union 
| have requested and received the copies 
| of the Massachusetts compulsory auto 
| insurance law since it was enacted by 
'the last assembly in that state. Conse- 
| quently insurance agents every where 
should be vitally interested in the many 
| practical problems that are now coming 
| into view in connection with the admin- 
| istration of the Massachusetts law. 
Rate Making Body 


Who will make the rates? Massachu- 
setts people, including not only the insur- 
|ance commissioner, but the agents and 
| company men residing in the state seem 
|to favor the use of the Massachusetts 
| Rating and Inspection Bureau. Most of 
| the home offices outside of the state favor 
| the use of the National Bureau of Casu- 
|alty & Surety Underwriters at New York 
City. , 

Now that the law is on the books, it 
\is to the advantage of the insurance men 
|and companies to make it a success. lf 
| it is unsatisfactory in any way, the re- 
| sult is not apt to be the repeal of the act. 
| Instead, the blame is apt to be on the 
| private companies whether it belongs 
| there or not, and the result will be strong 
| agitation for state insurance. 

Rates Made Locally 


| Rates made within the boundaries of 
| the state are bound to be accepted more 
| readily by the people of Massachusetts. 
| Outsiders do not realize the psychologi- 
|cal effect of the New York brand on 
|a thing of this kind say Massachusetts 
insurance men. It is a Massachusetts 
| law, for Massachusetts people. Massa- 
| chusetts experience is to be the basis of 
\the rates. The mass of the people dis- 
ltrust New York. It is regarded as the 
‘lair of the Tammany Tiger and the wolf 
|of Wall street. It is the headquarters 
‘of the trusts and of business combina- 
| tions. 
Accept State Made Rates 
Rates made by a disinterested state 
| government however, will be accepted. 
Agents report that those who complain 
of high compensation rates accept with- 
out question the explanation that the 
state made the rate, and that it is based 
upon experience. ab 
Many companies feel the National 
Bureau has the machinery and talent for 
properly making the rates. They have 
no desire to make any rate but the proper 
one. It will be much more convenient 
and less expensive to handle it through 
'the bureau. The commissioner of Mas- 
sachusetts, while empowered to make 
the rates, has no appropriation therefor. 


Regular Compensation Commissions 


| What will the commissions be? It is 
fully expected that the present automo- 
| bile commissions will not be allowed on 
the compulsory insurance. Present indi- 
| cations are that the compensation insur- 
ance commissions of 10 and 7% will 
be paid. The fact that the business will 
be made up of small items, expensive 
to handle, will be overcome by the tre- 
mendous volume that will be written. 
There are 800,000 cars registered in 
Massachusetts. The law requires that 
| the insurance policy be concurrent with 
| the registration. All cars in use must 
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at 30 percent off, under a fleet policy, 
which was placed in a non-organization 
cut rate company. Another agency made 
a similar proposition to a bank. Many 
such cases could be cited in all parts of 
the country. 


Want Rate Cutters Ejected 


said one of 
the movement, 
“to meeting all kinds 
of competition in selling insurance. 
These companies have a right to do 
business through their own agents, in 
their own way. But we do object to 
the agent, representing one of the bureau 
companies, who, whenever he hits a 
tough case or a bit of competition, sneaks 
a risk to a cut-rater. If he wants to 
drop his affiliation with his strong com- 
panies, and join the forces of the rate 
cutters, that is his privilege, but he 
should make his choice, and join one 
class or another.” 

“The companies ought to line up on 
this,” said another. “Some agents are 
representing not only cut rate stock 
companies but mutuals and reciprocals. 
How a man who does that can sleep 
nights while claiming to represent the 
bureau companies is something that I 
can’t understand.” 


Companies May Lack Backbone 


“We have no objection,” 
the strong backers of 
when interviewed, 


“I’m afraid,” said one company execu- 
tive, “that nothing will come of this 
movement, even though it is in the right 
direction. But just how far a company 
will go in endangering an important 
connection in order to throw out a cut 
rater that is represented largely to take 
the cats and dogs that his principal com- 
pany will not take, is a question.” 

There are many agents throughout 
the country who are orthodox in all their 
insurance connections except automobile 
insurance. Some of these have been 
“licked” by mutual and reciprocal com- 
petition, and, insisting that they are 
doing so as a necessary step to save their 
business have opened their doors to 
companies that are independent in the 
matter of automobile rates. What they 
would do if asked to give up such agen- 
cies or resign their principal connection, 
is a problem. Competition with a com- 
pany previously represented would be 
mighty difficult. 

Compared to “Separation” Fight 


One of the casualty general agents 
believes that the casualty companies 
have considerably more reason to de- 


mand that their agencies be cleared of 
cut rate companies than did the Western 
Union, in demanding that its agents 
elect to be either Union or Bureau com- 
panies. He 


: says that because of the 
nature of the fire business, it is essential 
that any agent with any considerable 


volume of business represent a number 
of fire insurance companies. No fire 
insurance agency could handle its busi- 
ness with only one company. That the 
mixed agency situation should arise, 
therefore, was very natural. Further- 
more the difference then was not rates 
but commissions. 


One Company Only Needed 


In the casualty business, however, he 
said there is no reason why any agent 
should represent more than one multiple 
line company. Any member of the 
National Bureau or company operating 
ona similar basis is capable of writing 
all of the business that the agent may 
submit to it, and through its reinsurance 
connections can “digest” any risk that is 
of acceptable quality, regardless of size. 
The representation of another casualty 
company, therefore, indicates in this 
agent’s - peotsanh a lack of loyalty to his 
principal compa In representing the 
cut rate Pe “he is giving aid and 
comfort to the enemy, is admitting that 
he is “licked” by the low rates. He 
cannot insist upon Bureau rates for one 
line or one risk and not for anotker line 
or another risk. 
choose which 


class of companies he 


wants to represent but in the opinion | 


of this general agent, he cannot consci- 
entiously represent both kinds. 

Other resolutions passed by the agents 
were of a complimentary or perfunctory 


| able saving in a year’s 


It is his privilege to | 


iN. Y. 


“ADVOCATES INSURANCE 


COMMITTEE URGES COVERAGE 


National Wholesale Druggists Associa- 
tion Is Warned to Protect Against 
Many Chances for Loss 


The rapidly growing increase of claims 
against manutacturers and distributors 
of drugs and allied sundries has resulted 
in the new liability insurance contract 
which gives a drug store complete pro- 
tection against losses accidentally suf- 
fered or alleged to have been suffered 
by reason of customer’s use of any 
product manufactured, sold or distributed 
by it, according to the insurance _com- 
mittee of the National Wholesale Drug- 
gists Association which met in annual 
convention at Detroit this week. 

Claims for mistakes, particularly 
through mislabeling and foreign sub- 
stances, are coming up more and more 
frequently, especially from unscrupulous 
attorneys who are causing a great deal 
of annoyance to the drug industry, the 
committee on insurance reported to the 
national body. The committee also 
pointed out that the cost of meeting a 
single case or defending a_ single false 
claim often runs into considerable cost 
while the answer of protective insurance 
may he had at a very low cost. Other 
items of more than passing interest to 
the insurance field were touched upon 
by the committee in its report, which 
follows in part: 

Various Casualty Needs 


“Since the considerable advance in 
parcel post insurance rates has been 
promulgated by the post office depart- 
ment, we find that a great many of our 
members who have been having their 
parcels insured by the government, are 
now having this done by private insur- 
ance companies, as it results in consider- 
time. 

“In discussing casualty insurance, we 
feel that we should again reiterate the 
necessity for adequate coverage. Many 
of our members are writing their public 


| liability and automobile insurance with 


limits of $5,000 for one life and $10,000 
for mcre than one life. The papers are 
full these days of satisfied judgments of 
$10,000, $15,000 and even $20,000 for loss 
of life or total disability. Since the addi- 
tional cost of increasing the limit to $10,- 
000 for one life and $20,000 for more 
than one life is only about 20 percent, we 
feel that anything less than the $10,000- 
$20,000 limit is too small. 


Broader Compensation Coverage 


“Workmen’s compensation insurance 
has been so fully treated by your earlier 
committees and there has been so little 
change that we feel it only necessary to 
call your attention to the ever- present 
trend of broadening the cov erage of this 
insurance each vear. The various com- 
pensation boards are allowing claims 
every day which would have astounded 
the framers of these compensation laws. 
As this coverage is broadened, the loss 
per $100 of payroll is accordingly in- 
creased and the premiums which you 
must pay as a ronsequence become 
larger. 

“Every one of our members should in- 
terest himself as much in the prevention 
of accidents on his premises as he does 
in the prevention of fires. We would 
suggest that each of you consult your 
insurance broker, and put on an accident 
prevention campaign in your premises. 
The insurance company engineer will be 
only too glad to point out dangerous 
places and together with his advice and 
with the watchfulness of your employes, 
your accident record will be made an 
enviable one. The insurance companies 
will be glad to furnish bulletins on acci- 
dent prevention, and your broker will be 








nature bearing good wishes. The reso- 
lutions committee consisted of C. J. 
Kehoe of St. Louis; P. J. Burke, Albany, 
, and W. G. Wilson, Cleveland. 





SELLS HOME OFFICES 
AETNA LIFE TO MOVE SOON 
Building Sold at Reported Price of | 


$1,500,000—Purchaser Declares It 
Is an Investment 





HARTFORD, CONN., Oct. 7.—Mor- 
gan B. Brainard, president of the Aetna 
Life, has confirmed a report of the sale 
of the Aetna Life building in Hartford 
to the Walker & Barkman Manufactur- 
ing Company for a reported price of 
$1,500,000. The approval of the Aetna 
Life directors has already been given 
the transaction. President Brainard ex- 
plained that the company has been con- 
templating the sale since the acquisition 
of a new building site. The company 
will remain in its present home for one 
or two years until the new structure is 
ready 

The Aetna Life building has been a 
landmark since its erection, when it was 
considered one of the finest pieces of 
architecture in Hartford. An engineer- 
ing feat was accomplished in 1914 when 
an addition: four stories were added to 
the six-story building. The upper four 
stories are entirely supported by eight 
immense steel girders extending from a 
foundation in bedrock beneath the build- 
ing all the way up to the tenth story. 
Shafts were first cut so that the steel 
columns could be partially supported by 
the portion of the building already stand- 
ing. When the steel girders had been 
put in place, the construction of the 
additional four stories took place from 
the tenth down. 


Will Not Hurry New Home 








President Brainard has announced that 
no changes in the plans of the Aetna re- 
garding the construction of its new 
building will be brought about by the | 
sale. Plans for the new home have} 
been subjected to a few minor changes, 
but are generally the same as announced 
about a year ago. Wilbur D. Walker, 
president of the Walker & Barkman | 
Manufacturing Company, declared that | 
the purchase of the building was uate | 
solely as an investment and by the terms 
of purchase the occupancy rests with the 
convenience of the Aetna Life. 








able to secure for you a copy of the ‘Na- 
tional Safety Standards.’ 


Urges Adequate Automobile Insurance 


“We feel that automobile insurance is 
a matter that has been too often over- | 
looked by the management. Here is a 
letter which we have received regarding 
automobile insurance, which covers this 
field so fully that no other comment is 
necessary: 

“*The experience of my firm with the 
attitude of people generally towards 
automobile liability insurance, makes me | 
believe that it is worth while to caution 
our members against failure to protect 
themselves fully. I take it for granted 
that other wholesale druggists make use 
of the automobile in about the same way 
as we do. There are machines that are 
used regularly in the service of the aver- 
age wholesale house, and there are other 
machines that are used only occasionally. 
Some of them are property of the firm 
and some are not. 

“Our house has a blanket policy that 
covers its freight and delivery trucks, the 
private cars of the members of the firm, 
and the cars belonging to salesmen and 
used by them in our service. In addition 
to this, there is a clause in the policy 
covering any occasional use of any car 
by any employe whatsoever of the firm. 
If, in a sudden emergency, a house em- 
ploye should jump into a car belonging 
to anybody connected with the firm, set 
out on an errand and meet with an acci- 
dent, the firm should be protected. In 


the same manner, the firm is insured if 
a salesman rents a car for a day or so. 
Cars that are used regularly or fre- 
quently in the firm’s service are insured 





(CONTINUED ON PAGE 49) 


ARIZONA BILL PASSED 


|/COMPENSATION ACT APPROVED 


Provides That Companies Must Accept 
Any Risk Offered and Carry It to 
Conclusion of Contract 


PHOENIX, ARIZ., Oct. 7.—It is re- 
ported that the state workmen’s com- 
pensation bill carried by a majority of 
about 2,500 votes in the special election 
which was held last week. It is under- 
stood that enforcement of the provisions 
of the act will be in the hands of a 
commission of three members, each to 
receive $5,000 a year, and one of them 
to be of an opposing political party. It 
was expected that H. S. McClusky, sec- 
retary to the governor, and J. K. F. Me- 
Bride, secretary to the state corporation 
conunission, would be named on the 
voard, but instead Governor Hunt ap- 
pointed Cleve S. Vandyke ef Miami for 
the six year term; R. B. Sims of Flor- 
ence for the four year term, and Homer 
R. Wood of Frescott for the two year 
term. 

May Attack Legality 


While the commission by law is to 
start operations forthwith, it is reported 
that the governor has stated that he 
has heard that legal proceedings would 
be inaugurated attacking the legality of 
the measure. An eleventh hour declara- 
tion against the bill made by the execu- 
tive, he explained, was because of sus- 
picion that eastern mining companies 
were financing the campaign expenses in 
connection with the bill, and also be- 
cause he had discovered features that 
he decided were not for the benefit of 
the workingman. The new commission, 
it is said, will have scores of appoint- 
ments to make, and it is declared to 
have broader power than any other of 
Arizona’s official bodies. 

The Arizona legislature adopted a 
workmen’s compensation law in 1921, 
which was intended to supplant the 
hybrid statute in force for a number of 
years, but the supreme court declared 
the act unconstitutional in that it de- 
nied to parties accidentally injured in 
the course of their employment the right 
to sue for damages. At its latest session 
the legislature re-enacted practically the 
same law, arranging at the same time 
for the submission to the citizens of an 
amendment to the state constitution re- 
moving the objectional provision. It 


| was upon this amendment that the vote 


was taken several days ago. 


Has Objectionable Feature 


The act provides for a competitive 
state fund and in the main follows simi- 
lar laws of other states, but it contains 
a unique feature and one that is dis- 
tinctly objectionable to underwriters. 
That is the stipulation that “any stock 


| corporation or mutual association must 


write and carry all risks or insurance 
for which application may be made to 
it, which are not prohibited by other 
laws of Arizona, and any carrier assum- 
ing a risk shall carry it to the conclu- 
sion of the policy period unless can- 
cellation is agreed to by the industrial 
commission and the employer, and pro- 
vided that any policy written shall be 
subject to cancellation at any time by 
the commission.” In other words, un- 
derwriters are denied the free exercise 
of judgment in passing upon risks, and 
must accept all business submitted to 
them. Under the present compensation 
law of Arizona employers are required 
to conform to its provisions, but the 
employe may elect, after an accident, 
either to accept its terms or to enter 
suit. 

Of the 48 states, only six, Arkansas, 
Mississippi, Florida, North and South 
Carolina and Missouri, are without 
workmen’s compensation laws. Missouri 
adopted a measure which will go to the 
people of the state under a referendum 
in November, 1926. 
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NAME OF INDUSTRIAL 
CONFERENCE IS CHANGED 


Word “Southern” Removed by 
Weekly Payment Group of 
Companies 





SELECTION OF AGENTS UP 





Carelessness In Choosing Representa- 
tives Blamed For Ills of Business 
—Plan Advertising 





NEW OFFICERS ELECTED 


President, B. L. Tatman, president Re- 
liable Life & Accident, St, Louis. 

Vice-President, George R. Kendall, 
president Washington Life & Accident, 
Chicago. 

Secretary-Treasurer, E. T. Burr, 
tuary Durham Life, Raleigh, N. C. 

Executive Committee—J. R. Leal, sec- 
retary Inter-State Life & Accident, Chat- 
tanooga, chairman; R, H. Dobbs, first 
vice-president Industrial Life & Health, 
Atlanta; C. A. Craig, president National 
Life & Accident, Nashville; A, B. Lang- 
ley, vice-president Carolina Life, Colum- 
bia, S. C.; P. M. Estes, general counsel 
Life & Casualty, Nashville; W. R. Lath- 
rop, secretary Southern Life & Health, 
Birmingham; Charles E. Clarke, presi- 
— Peninsular Casualty, Jacksonville, 

a. 


ac- 


— 


Representing an annual premium in- 
come of $30,000,000 and including com- 
panies-of the east, south and middle west, 
the Southern Industrial Insurers’ Con- 
ference decided at its Chattanooga con- 
vention last week to change the name 
of the organization to the “Industrial 
Insurers’ Conference.” The growth of 
the industrial business of the members 
of this organization has been truly amaz- 
ing. In the five years, 1915-1919, their 
income increased over 133 percent and 
in five years, from 1920 to 1924, the in- 
crease was nearly 100 percent. It is con- 
fidently believed by the company ex- 
ecutives that the increase in the next 
five years will again be 100 percent. 


Hear Taxation Discussion 


W. R. Lathrop, secretary of the South- 
ern Life & Health of Birmingham, presi- 
dent of the conference, presided at all 
sessions, At the first session on Thurs- 
day, the members were treated to an 
address of welcome by John W. Blevins, 
manager of the life department of the 
Inter-State of Chattanooga. 

An address on taxation by James L. 
Madden, manager of the insurance de- 
partment of the Chamber of Commerce 
of the United States, followed the formal 
opening of the meeting. Mr. Madden 
predicted that the next session of con- 
gress would reduce taxes by about $350,- 
000,000, that, roughly, this reduction 
would be made as follows: $100,000,000 
off the estate tax; $150,000,000 off the in- 
come tax and $100,000,000 off the excise 
taxes. 

Change to Indirect Taxes 


A taxation trend of particular impor- 
tance to insurance companies is that of 
the states away from direct taxation to 
indirect taxation, said Mr. Madden. In 
1915, the states obtained 58 percent of 
their revenues from direct taxes but by 
1922 only 30 percent were obtained from 
direct taxes. State appropriations have 
been growing with great rapidity and the 
tendency is to obtain the state funds by 
indirect taxes so that the people will not 
feel the direct payments. In Ohio, the 
insurance companies and the railroads 
Pay one-fourth of the state taxes. In 
1923, life insurance policyholders paid 
through their companies the sum of $59,- 
000,000 in state taxes. 

Collection of such large sums from life 
policyholders constitutes a grave dis- 
crimination, declared Mr. Madden. He 











INDUSTRIAL EXPERIENCE FOR 20 YEARS 


Figures from 23 Companies Compiled by the Statistical Committee of the 
Industrial Insurers Conference 











Total 
Premium H. & A. Death Claims 
Year Income Claims Percent Claims Percent Percent 
ERED scvcsdadewéds $ 3,520,331 $ 1,071,930 0.45 247,27 7.02 37.47 
arr 4,619,675 1,413,285 30.59 334,336 7.24 37.83 
oo are 5,899,578 1,901,566 32.23 434,091 7.36 39.59 
eee 7,447,525 2,368,698 31.68 545,038 7.29 38.97 
So 8,718,845 2,989,705 34.29 697,523 8.00 42.29 
= 9,096,008 3,148,793 34.62 767,121 8.43 43.05 
 g , OR RERT ECT IL 10,707,776 3,539,828 33.06 794,581 7.42 40.48 
BPAY s6ens2.000060 ,765,25 4,125,848 32.32 1,014,292 7.95 40.27 
a 17,087,286 5,965,130 34.91 1,680,646 9.84 44.75 
DEED svaenexecanda 23,826,034 7,619,178 31.98 1,709,048 7.17 39.15 
. a are 31,468,410 11,206,344 35.6 2,171,170 6.9 42.5 
| Perera Te 27,421,079 10,360,851 37.79 1,891,225 6.89 44.68 
1922 ..ccccccccee 26,618,444 9,967,114 37.44 1,870,149 7 44.44 
SUE encapecnceoes 29,364,306 10,268,502 35 2,075,442 7.1 42.1 

oo 29,851,244 11,032,612 37 2,107,659 7 44 

CLAIM RATIO BY FIVE-YEAR PERIODS 
Sick and 
Accident Death 
Years Premiums Claims Percent Claims Percent 
EORPORPLS scsccsncesverdvee $ 30,205,954 $ 9,745,184 32.26 $ 2,258,265 7.48 
EPEPEEED ccivewoswossve 73,482,363 24,398,777 33.20 5,965,688 8.12 
BOROWEGSS cscccvevcue ves 144,723,483 52,835,423 36.51 10,115,645 7.01 
FIRST EIGHT MONTHS 1925 

$ 20,491,471 $ 7,692,133 37.5 $ 1,595,619 7.8 








pointed out that the man who takes out 
an endowment policy or a policy at age 
50 pays more in taxes than the man who 
takes out a straight life policy. The 
members of fraternal orders obtaining 
similar protection pay no tax at all. The 
insurance companies represent the only 
business which pay taxes on gross in- 
come instead of net income. 

In his address as president, Mr. Lath- 
rop reviewed the progress which had 
been made by the conference and made 
the suggestion that the organization 
should change its name, as it was now 
truly national in scope. The conference 
accepted this suggestion and later voted 
to make the change. 


Two New Members 


Two companies were recommended for 
membership by the executive commit- 
tee, whose report was made by B. L. 
Tatman, president of the Reliable Life 
& Accident of St. Louis. The new com- 





panies admitted are the Independence | 


Life & Accident of Jacksonville, Fla., 
and the Latin-American Life and Acci- 
dent of New Orleans. Upon recommen- 
dation of the executive committee, the 
application of one company for admis- 
sion was refused. Two companies, the 
Citizens of New Orleans and the Rex of 
Indianapolis, are no longer members. 
The conference accepted the recommen- 
dation of this committee to reduce the 
dues from .01 of 1 percent to 1/500 of 1 
percent with a minimum payment of $25 


and a maximum payment of $100 annu- | 
The conference now has $9,000 | 


ally. 
surplus. 

It was also voted that the conference 
should do some advertising within the 
next year for the purpose of setting forth 
the ideals and purposes of the conference 
before the insurance agents and ex- 
ecutives of the country. A special com- 
mittee of five is to be appointed by the 
president to pass on the copy before it is 
used. 


Attention to Selection of Agents 


In order to make its advertising most 
effective, President C. A. Craig of the 
National Life & Accident of Nashville 
said that the companies should give more 
attention to the employment of agents. 
That, he said, was the biggest problem 
confronting them. He believes that every 
company when considering an applica- 
tion for an agency should obtain from 
the applicant the names of other com- 
panies with which he might have been 
previously connected and then get a let- 
ter of clearance from former employers 
before taking the new agent on. He 
said that if a complaint was made to 
the insurance department about an agent, 
the complaint was in reality a reflection 
upon the company executive and that 
every time such a complaint was made 
an effort should be made to fasten re- 
sponsibility upon some executive of the 
company. As long as it was necessary 
for an insurance department to set aside 





| 
| 
| 
| 


! 


| 


a special day or a special man to hear 
complaints of industrial policyholders, 
Mr. Craig predicted that advertising 
would be of little value. Many of the 
complaints would never occur, said Mr. 
Craig, if in every present case of com- 
plaint the company would take the atti- 
tude that some one of its employees had 
failed to live up to his responsibility in- 
a of holding the policyholder at 
ault, 


Gives Don’ts for Companies 
G. W. Mumford, 


and for four years in the North Carolina 
insurance department, said that almost 
without exception the complaints made 
by the insurance departments could be 
traced to agents. 


policyholder 
with settlement of a claim, to say to the 


policyholder, “Well, take it up with the | 
said | 
Mr. Mumford, was a direct invitation to | 
For the | 


insurance commissioner.” This, 


bring trouble to the business. 
benefit of industrial business, Mr. Mum- 


ford said that an agent and his company | 


should follow these four rules: 


1. Never advise an industrial policy- | 


holder to see the state insurance depart- 
ment. 
9 


wwe 


Never write a letter for a policy- 
holder in a competitive company to the 


insurance department setting forth a | 
policyholder’s complaint. «| 


3. Never fail to make inquiry to learn 
about ex-agents who apply for positions. 
4. Never send agents who have been 


placed under the ban by one state insur- | 


ance department to a different state. 


Albert S. Caldwell, Tennessee commis- | 


sioner, was the first speaker at the Fri- 
day morning session. 
were now 8,000 insurance agents in his 


state and in too many instances these | 
agents were appointed without as much | 


care as would be bestowed ordinarily in 


| the selection of an office boy. 


Mr. Caldwell announced that he was 
opposed to limited coverage policies in 


accident and health insurance and said | 
he would restrict the writing of such | 


policies as far as possible in Tennessee. 
Craig’s Address 


An appreciation of the pioneers who | 


organized the Southern Industrial Insur- 


ers’ Conference was the theme of the, 


address of President C. A. Craig of the 
National Life & Accident. He pointed 
out that there were many things yet to 
be accomplished by the conference but 
that conditions had been so vastly im- 
proved since the organization began 
work that members are already forget- 
ting that the earlier conditions had ever 
existed. 

Use of an inspection service by insur- 
ance companies is a natural accompani- 
ment of the business and had its origin 

(CONTINUED ON PAGE 48) 


secretary of the | 
Home Security Life of Durham, N. C., | 


d It was the common | 
practice of insurance agents when a/| 
expressed dissatisfaction | 


He said that there | 


STATES WATCHING 


ALL 
_ MASSACHUSETTS LAW 





| 

| Legislators Everywhere Get Cop- 

ies of Compulsory Insur- 
ance Statute 


. 


MANY PROBLEMS DEVELOP 





Rating, Coverage, Forms Must All Be 
Worked Out to Meet Demand 
and Comply With Act 








| Legislators of every state in the union 
have requested and received the copies 
lof the Massachusetts compulsory auto 
| insurance law since it was enacted by 
'the last assembly in that state. Conse- 
| quently insurance agents every where 
should be vitally interested in the many 
| practical problems that are now coming 
| into view in connection with the admin- 
| istration of the Massachusetts law. 

| Rate Making Body 


| Who will make the rates? Massachu- 
| setts people, including not only the insur- 
ance commissioner, but the agents and 
company men residing in the state seem 
/to favor the use of the Massachusetts 
| Rating and Inspection Bureau. Most of 
| the home offices outside of the state favor 
| the use of the National Bureau of Casu- 
alty & Surety Underwriters at New York 
City. 

iow that the law is on the books, it 
is to the advantage of the insurance men 
|and companies to make it a success. If 
it is unsatisfactory in any way, the re- 
sult is not apt to be the repeal of the act. 
Instead, the blame is apt to be on the 
private companies whether it belongs 
| there or not, and the result will be strong 
agitation for state insurance. 

Rates Made Locally 


Rates made within the boundaries of 
| the state are bound to be accepted more 
readily by the people of Massachusetts. 
| Outsiders do not realize the psychologi- 
|cal effect of the New York brand on 
a thing of this kind say Massachusetts 
insurance men. It is a Massachusetts 
law, for Massachusetts people. Massa- 
chusetts experience is to be the basis of 
the rates. The mass of the people dis- 
'trust New York. It is regarded as the 
lair of the Tammany Tiger and the wolf 
lof Wall street. It is the headquarters 
‘of the trusts and of business combina- 
tions. 


| 
| 


Accept State Made Rates 


Rates made by a disinterested state 
| government however, will be accepted. 
Agents report that those who complain 
of high compensation rates accept with- 
out question the explanation that the 
state made the rate, and that it is based 
upon experience. - 
Many companies feel the National 
Bureau has the machinery and talent for 
properly making the rates. They have 
no desire to make any rate but the proper 
one. It will be much more convenient 
|and less expensive to handle it through 
the bureau. The commissioner of Mas- 
sachusetts, while empowered to make 
the rates, has no appropriation therefor. 


Regular Compensation Commissions 


What will the commissions be? It is 
fully expected that the present automo- 
, bile commissions will not be allowed on 

the compulsory insurance. Present indi- 
cations are that the compensation insur- 
ance commissions of 10 and 7% will 
| be paid. The fact that the business will 
be made up of small items, expensive 
to handle, will be overcome by the tre- 
| mendous volume that will be written. 

| There are 800,000 cars registered in 
| Massachusetts. The law requires that 
' the insurance policy be concurrent with 
| the registration. All cars in use must 
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be registered Jan. 1. The insurance 
agents of the state will be completely 
swamped by last minute orders for 
insurance. Undoubtedly much of the 
insurance will be issued prior to the 
date that the act becomes operative— 
Jan. 1, 1927—but the majority of the 
automobile owners will undoubtedly 
postpone action until the last minute. 

It would seem on the surface that this 
act would result in the appointment of a 
myriad of brokers who expected to han- 
dle only a few policies of their friends. 
However, to obtain an agent’s or brok- 
er’s license in Massachusetts, the appli- 
cant must first pass a written examina- 
tion, and must go all the way to Boston 
to take it. In addition he must pay an 
annual license fee of $25. This will take 
all of the fun out of it for most of the 
would-be commission scalpers. 

There is some sentiment, outside of 
insurance circles of course, to have the 
agents of the commissioner of motor 
vehicles appointed as agents of the auto- 
mobile insurance companies, so that when 
a car owner applies for license tags, he 
can also apply for and receive a certifi- 
cate in insurance. This would of course 
cut the insurance agents out altogether. 


Much Detail Work 


On January 1, 1927, all insurance poli- 
cies on automobiles now in force in 
Massachusetts will have to be cancelled 
and rewritten. This tremendous task 
however, is not the only difficulty in the 
way of detail work that faces the insur- 
ance agents and companies. 

Massachusetts is a state of rigorous 
winters. The suspension endorsement 
is not a useless frill in that state. Many 
thousands of cars are always put up for 
the winter. If a car is put up Nov. 1 or 
Dec. 1, the unearned premium ‘must be 
returned. When the car is taken out of 
storage in the spring, a new policy can 
be written, but its date of expiration 
must be the following January. When 
a man buys a car, he will not be able 
to buy insurance for a year, but only 
until the following January. This means 
work for the insurance agent. 

Of more importance will be the matter 
of getting complete coverage. The rate 
promulgated by the state will provide 
only for insurance required by the law. 
Property damage cover is not required. 
This means that the assured will be 
covered only while in the state of Massa- 
chusetts, and only while “on the public 
ways”. Injuries inflicted on private 
property, now usually open to the public 
will not be covered. The law provides 
for $5,000-$10,000 limits. Many will 
want greater protection than this. In 
order to get this broader coverage— 
which will be wanted in all probability, 
by all those who now carry insurance— 
an extra premium will have to be paid 
and an endorsement attached to the 
policy. 

The state insurance bugaboo is always 


present and will have to be fought con- 
tinually. 


UNDER AMERICAN OWNERSHIP 


General Reinsurance Has No Connec- 
tion With British Company 
That Failed 


NEW YORK, Oct. 7.—The General 
Reinsurance Corporation of New York 
is entirely owned by American inter- 
ests, it has been authoritatively stated. 
This statement is prompted by the dis- 
astrous failure of the Lancashire & 
Cheshire, which formerly held a large 
interest in the General Reinsurance. All 
differences between these two corpora- 
tions have been definitely and perma- 
nently cleared up. 

When Messrs. White, Hansen and 
Miller bought the General Reinsurance 
in 1923 from the Lancashire & Cheshire, 
that company. retained a_ substantial 
block of stock. All of this, however has 
been purchased by the American man- 
agement and their associates. 

Recent attachment proceedings 
tuted by Messrs. White, 
ler to recover these 
a technical 
their 


insti- 
Hansen & Mil- 
shares, was simply 
legal action to safeguard 
interests. 








CONSTITUTES PROBLEM 


DEFALCATIONS HURT BUSINESS 





P. M. Estes Tells Southern Industrial 
Insurers’ Conference of Difficulties 
in Weeding Out Undesirables 





CHATTANOOGA, TENN,., Oct. 7.— 
P. M. Estes, general counsel of the Life 
& Casualty of Tennessee, addressed the 
Southern Industrial Insurers’ Confer- 
erice here last week on “Defalcations of 
Agents.” He said that for many years 
the fraternity of insurance agents has 
not borne a high reputation. There have 
been many unworthy members of what 
should be a profession of great dignity 
and character, and there have been many 
scandals of a financial nature in connec- 
tion with this profession which have been 
injurious alike to companies and their 
policyholders. 


Proof Is Difficult 


So far as the law is concerned, Mr. 
Estes said, it goes without saying that 
an agent who embezzles or misappro- 
priates money is liable to the company. 





P. M. ESTES 
General Counsel Life & Casualty 


He is also subject to prosecution under 
the criminal laws of every state, but 
between the charge of misappropriation 
and its proof to the established forms of 
law, there is a wide and often impassable 
gulf. In the event that the money is 
possibly recovered by civil process, no 
hazard is incurred by the company ex- 
cept the payment of attorney’s fees and 
court costs in pursuit of an obligation 
owed by a person who is seldom of any 
financial worth. In the event that the 
criminal laws are appealed to, the ques- 
tion arises as to civil responsibility of 
the company which sets in motion this 
criminal process and it is often a difficult 
task to accuse of criminal responsibility 
without rendering the company liable 
to suit for damages on the part of the 
agent. 

Confession Is 


It is difficult to establish criminal 
responsibility and practically impossible 
in cases of misappropriation of industrial 
premiums unless there is a confession 
signed by the agent. The agent can 
deny he collected the premiums; he can 
claim the company is in debt to him. 
The agency contract is so complicated 
by provisions for salary, commission on 
collections, bonus, time, etc., that there 
is always room for the manufacture of 
controversy as to what is due the agent, 
and in the event of his arrest it is very 
easy for him and his attorney to claim 
that there is a considerable indebtedness 
due the agent, and that he is simply 
withholding funds in his hands in order 
to secure his claim. The agent’s collec- 
tion ‘book, the policyholders’ receipt 


Necessary 





book and the agency report involve a 
multitude of small sums distributed 
among many policyholders, with indis- 
tinct outlines and erasures, check marks 
and corrections made by auditors on re- 
ports, and consequently present a very 
blurred vision to court and jury, and fur- 
nish ground for strong argument that 
the record is so imperfect as to be of no 
value. 
Eliminate Undesirables 


Mr. Estes said that by requiring proper 
applications with references from per- 
sons applying for positions as agents and 
writing to these references, the criminal 
element could altogether be weeded out 
of the ranks. Unfortunately the com- 
panies’ desire for business often leads 
them to willful carelessness in this re- 

gard, when they have an opportunity to 
secure someone whom they believe to be 
a large producer. If by negligence or 
lack of attention to details of this char- 
acter, the companies contribute to the 
support by encouragement of a criminal 
class, they are helping to keep the busi- 
ness in discredit. 

There is another class of agents who 
are not willfully criminal, but are guilty 
of defalcation because of ignorance. They 
are not properly grounded in the funda- 
mentals of the business, and in entering 
the company’s employ they are not given 
proper instructions and supervision in 
the keeping of their lapse sheets and 
other records. In consequence, these 
records become confused, the agent gets 
in arrears and the question arises in his 
mind as to the proper disposition of the 
money he has collected. Agents should 
receive all necessary instructions as to 
forms to be used and should have regu- 
lar supervision until it is clear that they 
understand these instructions and are 
executing them. 


Get Behind in Expenses 


Again it happens that necessity com- 
pels agents to get money where they can 
in order to provide their families with 
food, clothing and shelter. They have 
been deceived or have deceived them- 
selves as to the compensation which they 
should be able to earn and find that they 
do not earn the compensation expected 
or needed. They are unable to support 
their families and fall behind, being un- 
able to make settlement with the com- 
pany. Mr. Estes said that in a case 
where there has been a defalcation, it is 
extremely doubtful whether the guilty 
party should again be given employment 
in the handling of money. Some men 
are constitutionally incapable of handling 
money, and if they show any tendency 
in this direction they should be assisted 
to some other means of earning a live- 
lihood. He suggested that while the 
agent who has been guilty of defalcation 
is in a contrite mood, and before he has 
had opportunity to concoct a fictitious 
defense, he is required to sign a state- 
ment confessing his indebtedness and 
saying just how it arose, or that he be re- 
quired to render and sign a correct ac- 
count. 


Few Prosecutions Made 


He said that it can be gathered from | 


nis correspondence with the various 
companies that few, if any, prosecutions 
are instituted on account of embezzle- 
ment of industrial premiums, 
ordinary premiums are also involved. 


It 


is popularly supposed that bonding com- | 


panies will vigorously prosecute default- 
ers, but Mr. Estes said that his experi- 
ence and the records of the courts do 
not sustain such a conclusion. He said 
that these companies make their pre- 


° . | 
miums large enough to cover their losses } 


and although they have much literature 
upon the subject of the extent of the evil 
of embezzlements, and when called upon 
to pay show their teeth and make 
threatening gestures, nevertheless they 
most infrequently seek the aid of the 
criminal court. 


Loss Prevention, Ime., Rochester, N. 
Y., has taken the agency for the Metro- 
politan Casualty. This agency at one 
time represented the United States 
Fidelity & Guaranty and later the In- 


dependence Indemnity. 


( unless | 
there is a signed confession or unless | 


FRENCH LICK BANQUET 


PHIL BRANIFF MAKES HIT 


“Acquisition Blues” Rendered by Author 
Goes Big—Many Golf Prizes 
Awarded 





Phil Braniff, of Oklahoma City, in a 
series of “blues” written by himself, 
made a hit at the joint banquet of the 
International Association of Casualty & 
Surety Underwriters and the National 
Association of Casualty & Surety Agents. 
To his accompaniment of the guitar, he 
delighted his hearers with “The Acqui- 
sition Blues” and others. 

Earnest Palmer, manager of the Chi- 
cago Board, premier raconteur, was un- 
able to be on hand, and his place on the 
program was taken by Austin Jenison, 
of Lansing, Mich., who brought numer- 
ous laughs from his audience. H. E. 
Babcock, editor of Federation News, 
talked on the Scientific and Aesthetic 
Complex of Diversified Coverage vs. 
Lovely Women. Spencer Welton, vice- 
president of the Fidelity & Deposit offi- 
ciated wittily and efficiently as toast- 
master. This was his fourth appearance 
in this capacity. The program for the 
banquet was cleverly gotten up, con- 
taining original words to popular airs, 
and a series of “reverse resolutions” 
attributed to prominent casualty men. 


Golf Prizes Awarded 


One of the features was the presenta- 
tion of the golf prizes. Golf is always 
one of the big features of this conven- 
tion, which is a social event as well as 
a business convention. Prizes were 
awarded as follows: 

S © is 
TUESDAY’S TOURNAMENT 

Company Players: Wilmot Smith, low 
net winner; T. M. Cowles, low net runner 
up; William E, Curtis, low gross winner; 
R. H. Thompson, low gross runner up. 

Agent Players: Lee McGoeff, low net 
winner; W. B. Schmidt, low net runner 
up; A. T. Buffington, low gross winner; 
H. W. Wilder, low gross runner up. 


WEDNESDAY’S TOURNAMENT 

Company Players: Low net winner, 
Kenneth Spencer; low net runner up, 
K. R. Owen; low gross winner, William 
G. Tonelius; low gross runner up, F. J. 
Falvey. 

Agent Players: 
ert O. Gorman; 


Low net winner, Rob- 
low net runner up, Charles 
Burras; low gross winner, Francis Blos- 
son; low gross runner up, Owen B. 
Mitchell, 

Eighteen Holes Special Handicap for 
Players with a Handicap of 18 or More: 


| Low net winner, company player, John 
Thom; low net winner, agent player, 
H. P. Hupp. 





THURSDAY’S TOURNAMENT 


{ Company Players: C. L. Phillips, low 
net winner; low net runner up, E. J. 
+ Schofield; low gross winner, J. L. D. 


Kearney; low gross runner up, F. J. Tar- 
vais. 

Agent Players: 
Koch; 


Low net winner, H. H. 
low gross winner, H. A. Gammon; 
| low gross runner up, W. A, Pearce. 

} Eighteen Hole Special for Those With 
|a Handicap Under 18: Low net winner, 
| Spencer Welton; low net winner, agent 





player, H. Fromme. 


BALTIMORE, MD., Oct. 6.—New Am- 
sterdam Casualty came in for renewed 
| buying on the Baltimore Stock Exchange 
last week following several in 
which activity had lapsed. 

As 1925 has proved a profitable period 
| for this company in its casualty business 
and its financial holdings have no doubt 
appreciated materially in market value 
as a result of the bull trend of the se- 
curity prices, declaration of a higher 
dividend at the beginning of the year 
would not be surprising. The company 
now pays 24 percent of $2.40 a share on 
its par $10 stock. The New Amsterdam 
has a record of raising its dividend each 
year without exception the past 11 years. 

Prospects of an increase in the divi- 
dend rate on Maryland Casualty stock 
are offered as explanation of the advance 
of the stock to a new high of 101. This 
issue now pays annual dividends at the 
rate of 18 percent, or $4.50 a share. 


| Baltimore Stocks Active 
| 


weeks 
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CONDITIONS ARE GOOD 


SEE HEALTH AND PROSPERITY 





President Lathrop Tells Southern Indus- 
trial Insurers’ Conference of Some 
Needed Changes in the Business 





CHATTANOOGA, TENN., Oct. 7. 
—W. R. Lathrop, secretary-treasurer 
Southern Life & Health and president 
of the Southern Industrial Insurers’ Con- 
ference, in his address before the con- 
ference here last week, called attention 
to the satisfaciory industrial and health 
conditions in the country this year, as 
well as to some changes that are needed 
in the accident and health business. He 
said in part: 

“Labor conditions over the country 
have been as a whole, satisfactory. Until 
the recent strike of the hard coal miners, 
there has been no trouble of any magni- 
tude between capital and labor. Indus- 
trial workers have been steadily em- 
ployed at wages that are close to top 
prices. Employers of labor have been 
able to sell their products at prices 
which enabled them to realize a profit. 





W. R. LATHROP 
Southern Life & Health 


Merchants report that sales and business 
are satisfactory. The farmer is in a 
better condition, and is getting better 
prices for his produce. Prosperity has 
been general, and our business has pros- 
pered with the rest. 

“Health conditions have been normal, 
or even better than normal. The coun- 
try has been afflicted with no general 
epidemic. In fact, the first seven months 
of 1924 the death rate as shown by the 
Metropolitan Life, has with the single 
exception of June been lower than those 
of the years just previous. They also 
report that tuberculosis with a new low 
rate of 95.6 per 100,000 for July will, 
unless there is an unexpected and sharp 
change during the remainder of 1925, 
register a new minimum in the mortality 
irom this disease. These favorable rec- 
ords are bound to be reflected in our 
own death claims, and should also be 
reflected in the claims under the health 
and accident portion of our contracts. 


Check Up on Agents 


“Last year it was suggested that some 
step should be taken which would purge 
our agency force of the crooks who now 
wander from one eompany to another, 
one state to state, and from city to city. 

e are again bringing that to attention. 
Men who have defaulted with policy- 
holders’ and company’s money should be 
driven from this business. Some system 
should be devised whereby a man who 
once has been short with a member of 
this conference could not obtain a debit 





RECIPROCAL POLICY LANDS HOLDER 
IN JAIL UNDER ILLINOIS DEBT LAW 


with unfortunate holders of reciprocal 

and Lloyds automobile policies, if 
unpaid claimants learn of action pursued 
at East St. Louis, Ill. The Illinois law 
allows imprisonment for debt in per- 
sonal injury cases and an insured driver 
has just been taken to the Belleville, 
Ill., jail because of an unpaid $5,000 
judgment against him on an accident in 
which he ran down a pedestrian. 

Generally speaking, reciprocals and 
Lloyds writing automobile liability in- 
surance issue what are called “indem- 
nity” policies. That is, their policies 
provide that they will “indemnify” the 
insured after he has paid a claim, and 
not before. If the insured is unable to 
pay the only remedy for the claimant 
is to have the insured imprisoned for 
six months, in the hope that friends 
will raise the money, or the insurance 
concern can be shamed into paying. It 
will be pretty poor advertising for an 
interinsurance exchange to have its pol- 
icyholders rotting in jails all over 
Illinois. 


| with unto jails may soon be filled 


Danger Always Threatens Driver 


There are known to be hundreds of 
thousands of dollars in unpaid judg- | 
ments scattered around Illinois against | 
insolvent or impecunious automobile | 


Insurance Fi 





owners who were insured under “in- 
demnity” policies. As they personally 
are judgment proof, the insurance con- 
cern goes scot free. In other words, it 
takes the premium but does not have to 
meet the loss. The policyholder has the 
judgment hanging over him for seven 
years, and for as many terms of seven 
years as the claimant cares to keep it 
alive. At any time while the judgment 
is alive, if the insured owner accumu- 
lates a little property it can be taken 
from him, possibly long after the insur- 
ance concern has blown up and been 
forgotten. 

Under this new practice of jailing the 
owner, which is apt to spread quickly 
in the effort to collect judgments for 
injuries, the owner can be jailed any 
time within seven years, or within any 
further period of seven years. Thus 
when it is suspected that he has saved 
some money, or that some relative with 
money might help him, he is apt to be 
taken out of his job and thrown into 
jail. The insurance concern which took 
the premium meanwhile sits tight and 
retains the premium, or perhaps goes 
out of business. 

The story of the imprisonment of the 
driver at East St. Louis was given in the 
St. Louis “Post Dispatch” of Oct. 1 and 
was as follows: 


rm Fails 


To Pay; Youth Is Jailed 





Man, 55, Who Obta 


ined $5000 Judgment 


Against East St. Louis Auto Driver, 


Posts $14 for 


His “Board”. 





William Schneider, 20 years old, 
driver for an East St. Louis bakery, 
had to go to jail today because an 
insurance company has refused to 
pay a $5000 judgment obtained 
against him by Albert Schiek, 55, 
whom he ran down and injured in 
March, 1924. 

Walter Schiek, the injured man’s 
nephew, and his: attorney, ex- 
plained the unusual circumstances 
which caused him to invoke the an- 
cient Illinois law for imprison- 
ment of defendants, in cases where 
judgments for personal injuries re- 
main unpaid. Under the law, the 
holder of the judgment can have 
the debtor imprisoned for not long- 
er than six months by paying $1 a 
day for hi board, and Schiek has 
paid $14 for Schneider's first two 
weeks’ fare in the Belleville jail. 

“This imprisonment of Schnei- 
der is not spite work,” the lawyer 
said. It is the only way open to 
us of attempting to obtain the 
money due to my uncle, who was 
disabled by his injury. 

Payment ig Withheld. 

“The car driven by Schneider was 
protected by a $10,000 indemnity 
policy, issued by the Fort Dear- 
born Insurance Co., of Chicago. We 
sued Schneider for $10,000, and 
obtained judgment last April, in 
Circuit Court at Belleville, for 
$5,000. The insurance company’s 
St. Louis counsel appeared as rep- 
resenting Schneider in the suit. 

“The insurancé company has 
withheld payment, on the ground, 
as I understand it; that Schneider 
was insolvent, hence that he suf- 


fered no loss by reason of the 
judgment against him. In view of 
this attitude, our only recourse was 
to invoke the law providing for 
imprisonment in such cases. Possi- 
bly Schneider, and his employer, 
will now make an effort ‘to en- 
force payment of the insurance 
company. Our only object is to 
get for my client the relief to 
which he is entitled, and we do not 
care who pays him.” 

The St. Louis counsel of the Ft. 
Dearborn Insurance Co. refused to 
tnake any statement about the case. 


Other Oases Recalled. 

Schiek, who lives at 611 Post 
place, was a superintendent for the 
Aluminum Ore Co. before the acci- 
dent. He was waitm&hg for a street 
car when the automobile driven by 
Schneider knocked him down, 
breaking an arm anda lag. His 
lawyer says he was in St. Mary’s 
Hospital two months, was confined 
to his bed at home for three months 
more, and had to resign his posi- 
tion. Schneider was arrested, but 
the misdemeanor charge against 
him, was dropped after Schiek, be- 
cause of his injuries, had failed to 
appear to prosecute him. 

The lilinois statute for imprison- 
ment in such cases as Schneider's 
dates from 1845. Under certain 
circumstances, it may apply to de- 
fault on contract obligation, but its 
recent use in St. Clair County has 
been in personal injury judgment 
cases. A man and a woman have 
been imprisoned at Belleville, un- 
der this law, in the past year, but 
neither remained for six months, 











with another member. Some bureau 
should be established which would 
quickly furnish information regarding 


these shortages to conference members. 

“One of our own members has sug- 
gested that this can be done by the 
various companies of this conference 


forming a bonding company in which 
|}each conference company should bond 
|all of its agents. He states that this 
ps not only protect the company 
from shortage under its agency con- 
tracts, but would eventually, after it 


(CONTINUED ON PAGE 49) 





SAFETY COUNCIL MEETS 


INSURANCE MEN PARTICIPATE 


People of United States Suffer More 
From Accidents Than Any 
Others in World 


. 


LEVELAND, O., Oct. %.—Par- 
ticipation of insurance men in the de- 
liberations of the annual conference of 
the National Safety Council, held here 
last week, indicates the interest the com- 
fanies are taking in the good work of 
this organization. Representatives of 
companies took an active part in several 
of the sectional meetings both through 
the delivery of papers, reports and the 
discussions that followed them. 

Probably one of the most interesting 
and instructive was the report of the 
accident statistics committee, of which 
Louis A. Dublin of the Metropolitan Life 
was chairman, under the heading “Public 
Accidents—a National Problem.” This 
showed that the people of the United 
States have suffered more from accidents 
during the past several years than any 
others in the world. It discussed the 
accident reporting system, which has 
been in operation in a number of cities 
and the importance of the information 
thus brought out in formulating safety 
rules which are now in use in several of 
them. 





Covers Entire Field 


The comments extended to highway 
accidents and even to the home, where 
apparently a good proportion of serious 
accidents occur. In home accidents, 
falls and burns lead, while in motor 
vehicle fatalities, collisions with pedes- 
trians caused the largest number, with 
collision with other motor vehicles sec- 
ond. Motor vehicle accidents have in- 
creased rapidly of late, and reports in- 
dicate the percentage of fatalities of 
children to adults is large. ; 

Another valuable paper was read by 
Preston D. Callum, general agent of the 
Columbia Casualty, on “Accident Pre- 
vention and Severity in the Meat Pack- 
ing Industry,” with statistics by Samuel 
I-verett Staines, engineering department, 

Baltimore. It is very difficult, he said, 
to measure with any degree of accuracy 
the economic loss incident to the acci- 
dent frequency and for this reason it is 
allowed to continue. If facts were easy 
to obtain, there is no doubt that manage- 
ments would soon take steps to stop it. 
In this industry, however, there are no 
definite and accurate standards. 


Covers Marine Accidents 


Irving L. Evans, vice-president of the 
United States P. & I. Agency, offered a 
paper which dealt with marine accidents 
and claims. Ship owners, he said, are 
beginning to appreciate the fact that 
safety matters on shipboard are just as 
iniportant as on railroads or in the shops. 
It has been difficult, he said, to awaken 
an interest, but several owners have 
found that care will be to their own in- 
terest as well as to the men in their 
employ. 

Dr. Charles P. Hutchins, medical ad- 
viser rehabilitation clinic, Aetna Life, 
Syracuse, N. Y., read a paper on “Get- 
ting the Injired Back to Work.” He 
recited a number of interesting experi- 
ences, where comparatively hopeless 
cases were brought back to normal under 
wise treatment and were able to return 
to their former employment, as well as 
several where the victims were so well 
satisfied with their compensation and in- 
surance that they contrived to hold on 
through claims of pain and other ail- 
ments resulting from 


their injuries. 
Their tricks were usually discovered 
eventually and their easy berths were 
lost. 


Insurance Men Elected 


The staff of new officers for the com- 
ing year contains the names of several 
insurance men, all of them being vice- 
presidents, as follows: A. W. Whitney, 

(CONTINUED ON NEXT PAGE) 
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FORECASTS IMPORTANT 
JOB FOR INSURANCE 


Albert W. Whitney Tells Casualty 
and Surety Underwriters What 
They Can Do 








URGES PREVENTIVE WORK 





Declares Coverage Needed to Protect 
Against Hazards That Grow From 
Business Expansion 





In addition to pointing out the value 
of the part that insurance plays in the 
world today, Albert W. Whitney, asso- 
ciate general manager and actuary of 
the National Bureau of Casualty & 
Surety Underwriters who addressed the 
joint annual meeting of the Interna- 
tional Association and the National As- 
sociation at French Lick Springs, Sept. 
29, gave some forecast of the part that 
insurance will play in the world of the 
future. 

“The world of today is vastly differ- 
ent from the world of a hundred years 
ago, *'“Mr. W hitney declared, “as inven- 
tion and organization have had far 
reaching _ effects. Enterprises have 
arisen that were once undreamed of. 
Mass production and localization of in- 
dustry have made transportation neces- 
Sary on a tremendous scale. The rail- 
road, steamship, telegraph, telephone, 
cable, radio, newspaper, trade journal, 
advertising, the banking sy stem—all 
these have been put into service to 
meet a new condition and yet in turn 
they Have added to the complexity. 


Insurance to Absorb Shocks 





| and how 





| 


| 
| 


“Insurance is one of the forces that | 


have been called into being by 
modern developments. Its 
to absorb shock. There little 
for insurance in a_ primitive, 
independent civilization, 


these 
function is 
is 
socially 
for under such 


conditions shock can neither travel far | 


nor do much harm. It is only when 
society becomes organized on a com- 
plex, socially dependent basis that it 
becomes so sensitive to hazard and un- 
certainty as to make necessary 
cial mechanism for dealing with these 
conditions. 

“Modern industry must be equipped 
with pneumatic tires and shock absorb- 
ers where primitive industry could jog 
along on bare axles. Insurance gets 
rid of the shock by absorbing it into 
the mass of society in the same way 
that tires and springs pass the 
on to be absorbed by the inertia of the 
car. The action of chance upon the 
individual is, through insurance, con- 
verted into the action of chance upon 
the mass and this by the operation of 
the law of averages becomes practical 
certainty. 

Greater Future Is Ahead 


“A survey of actual conditions and 
of present tendencies shows that insur- 


ance today — a definite, impor- 








SAFETY COUNCIL MEETING 
(CONT’D FROM PRECEDING PAGE) 
National Bureau of Casualty & Surety 
Underwriters, New York; David Van 
Schaak, Aetna Life, Hartford; Lew W. 
Palmer, Equitable Life, New York, and 
c.. &. “ ttibone, American Mutual Lia- 

bility, Boston. 

Roy E. Edwards, 
Prudential, appearing before the marine 
group, pointed out that the fatality rate 
in shipping is two and one-half times as 
great as that of all industries combined. 
While the compensation cost of mari- 
time accidents in this country not 
available, he said the experience of G 
sritain might be quoted, with its stricter 
supervision than obtains in this country. 


is 


need | 


| 


a spe- | 


shock | 


| 


statistician of the | 


tant, dignified and even distinguished 
place in modern life and that the part 
that it will play in the world of tomor- 
row will be vastly greater. 

“Just as the mills and mines furnish 
fuel and raw materials, as the banks 
furnish capital, so the insurance com- 
pany furnishes certainty. The uncer- 
tainty which results from the with- 
drawal of insurance protection is no 
less paralyzing in its effect upon indus- 
try than the withholding of fuel and 
raw materials and capital or a failure in 
the labor supply. Modern industry re- 
quires not one but all of these elements. | 


The Place of the Agent 


“The agent furthermore has an 
equally definite and important place in 
the economy of the modern business 
world. He is an evangelist, preaching | 
the social value of the protection that 
he can supply; he is a salesman; but | 
he is primarily an expert on hazards | 
they can be avoided. He is 
playing the same part as the architect | 
who shows us how to build our houses | 
or the lawyer who helps us protect our | 
rights or the physician who helps us get | 
rid of our physical ills. 

“Insurance is primarily a system for | 
collecting contributions, equitably | 


oO 








ALBERT W. 


WHITNEY 


assessed, from all those who are ex- 
posed to a hazard and distributing the 
money so collected to all those who 
suffer the loss. In the great develop- 
ment that before us, insurance will 
continue to play this important role, yet 
there is another aspect which up to the 
present time has received only slight | 
recognition that I am convinced is des- 
tined to a great development. I refer 
to insurance as conservation. 


is 


Prevention Is Part of Its Duty 


| sible, 


“Prevention of the misfortune itself | 
as well as of the effects of the misfor- | 
tune, is part and parcel of insurance | 
and insurance will not fulfill its destiny 
until such the case. Several lines | 
of reasoning converge upon this conclu- 
sion but the one that goes most to the | 
heart of the situation rests upon the 
following thesis: Insurance, and par- 
ticularly liability insurance, cannot be 
satisfactorily conducted on a rising | 
loss-ratio. Rates in workmen’s com- | 
pensation insurance, for instance, are 
predicated upon experience which is as | 
much as two years old when the rates 
are used, even when based upon loss- | 
ratios. 

“Studies have been made in the at- | 

| 


is 


tempt to correlate the hazard with busi- 
ness conditions, but the result has been 
so unsatisfactory that rates have some- 
times been reduced when they should 
have been put up and vice versa. The 
actuaries are about ready to conclude | 


| that a practical solution of the prob- | 


lem of bringing rates up to date cannot 


| be had, at least, at present. 


Great | 


j 


| 


Rates That Are Behind Times 


“Tf this is admitted we must face the 
condition of having to use rates that are 


| reasoning applied to a falling loss-ratio 


always behind the times. However, 
even if satisfactory projection methods | 
could be devised, it is doubtful whether 
state officials having the approval of 
rates under their jurisdiction could be 
persuaded to allow such methods to be 
used in general as a basis for rate de- 
termination. 

“Today a rising loss-ratio can mean 
only inadequate rates and it is therefore 
hard to see how the companies can 
possibly make any money, at least, in 
the workmen’s compensation field, 
under such a condition. Some of these 
considerations do not apply quite so 


| strongly in other fields and yet there is 


no doubt that to a considerable degree 
in all insurance fields a rising loss-ratio | 


| is a most unsatisfactory and well nigh 


impossible basis for a profitable busi- | 
ness. On the other hand, the same 


shows that under such conditions the 
companies will always be making 
money, a situation which cannot be a | 
matter for public criticism if the com- 
panies themselves are largely instru- | 
mental in bringing this condition about. 
Selection Depends on Rates 


“Insurance is subject to what is tech- 
nically known as “adverse selection.” 
If the rates go up there is a selection 
against the company, the better risks | 
tending to discontinue their policies. 
This produces a still higher loss-ratio 
and this in turn leads to a still further 
adverse selection. Here, then, is a| 
vicious circle which can be only par- | 
tially broken into by care in underwrit- 
ing. Adverse selection is at its worst 
with a rising loss-ratio and it is least 
serious in effect when the loss-ratio is 
falling. 

“There is a great advantage in doing | 
business 


the 


insurance on a low-rate | 
basis. Business is hard to write at high | 
rates, it must be sold with a smaller 


margin of profit and the higher the rate | 
the less reason there is for insurance | 
and the more excuse there is for self- | 
insurance. Since a low rate and a fall- | 
ing loss-ratio are to be desired, if these 
conditions are not normal it is no more 
than good business sagacity for the in- 
surance company to undertake to create | 
them. 


The Field of Conservation 


“There are cases where effective con- 
servational work can be done only at 
prohibitive expense, but there is in gen- 
eral a broad field in which the cost of 
preventive work is far more than made 
up by the direct returns in lessened cost | 
of claims. 

“The development of insurance up to 
the present time has been mainly along 
the line of making its beneficent effects 
as great as possible and comparatively 
little attention has been paid to its evil | 
effects. If an insurance company is, 
however, to discharge its full obligation 
to society it will endeavor not only to 
make the good effects as great as pos- 
but to make the bad effects as 
slight as possible. The development otf 
organized preventive work on behalf of 
the policyholders as a whole is an 
undertaking which the insurance com- 
pany is in a position to carry on most } 
effectively. It is significant that the 
conservational effect of insurance, 
equally with the distributive effect, 
should depend upon mass action. The 
company has the power to mobilize its 


policyholders into an effective buffer 
against the strokes of chance. 
Has Come Into Its Own 

“Insurance is wholly in harmony | 


with a world of progress, for insurance 
comes to its true estate not merely in 
the alleviation of misfortune, but in the 
active creation of better conditions. It 
is now awakening to a consciousness of | 
its mission as a conservator in line} 
with sound business development. } 

“It might be supposed that preven- | 
tive work in the field of insurance | 
would put the companies out of busi- 
ness, but it will have precisely the 
opposite effect, for the certainty that 
insurance brings is not a permanent 
condition; it is only a vantage point for 
a new hazard of fortunes. Business is | 
essentially venture. The purpose of in- | 


| the 


surance is not, therefore, to remove 
uncertainty completely, but only to con- 
solidate a previous venture as a basis 
for a new venture. We may, therefore, 
be very sure that the real effect of 
insurance both from a distributive and 
from a conservational point of view will 
be to make the world safe only in the 
sense that it will be safe for still more 
and still greater ventures which in turn 
will require the still further services of 
insurance. 


Hopes for Broader Vision 


“Preventive work in casualty insur- 
ance is not a new thing; the casualty 
companies have been working for years 

upon the problem of prevention through 
inspection systems, merit rating, and 
through combined efforts in such or- 
ganizations as the National Bureau. 
But this work, important as it is, has 
been carried on as an adjunct rather 
than as an integral part of the insur- 
ance business. I am speaking for a 


larger and fuller conception of conserv- 


ation as a fundamental part of insur- 


i ance.” 
| 





TO REORGANIZE BUS MUTUAL 





Receivership Action Held Up Pending 
Adoption of Plan Satisfactory to 
Commissioner 


RICHMOND, VA., Oct. 7%—The 
Mutual Casualty of Richmond is to be 
reorganized along lines approved by 
Commissioner Button. This company 
specializes in writing bus risks. Fol- 
lowing an examination of its affairs, 
the commissioner filed a petition in cir- 
cuit court last week asking that he be 
appointed receiver of the company so 
that its assets could be distributed among 
policyholders, after settlement of 
all just claims. He charged in the peti- 
tion that the examination had shown 
the condition of the company to be 
“hazardous to its policyholders, to its 
creditors and to the public.” 

Before the date for a court hearing, 
Commissioner Button agreed not to 
press his action provided a complete 
reorganization of the company was ef- 
fected on a basis satisfactory to him. 
This was agreeable to officers of the com- 
pany. Commissioner Button objected 
in particular to a clause in the appli- 
cations giving the officers and directors 
irrevocable power of attorney, which 
became a part of the policy, thus shut- 
ting off policyholders from any partici- 
pation in the management or operation 
of the company. 

The commissioner says that he will 
see to it that a reasonable portion of 
surplus which has been accumulated 
since the company began operations sev- 
eral years ago is distributed among 
policyholders. He will also see to it 
that the company is placed on a strictly 


| mutual basis as its charter contemplates. 


S. A. Markel, president of the company, 
is vice-president of a similar company 
operating in North Carolina. The Rich- 
mond company is domesticated in South 
Carolina. 


Favor Compulsory Insurance 


TRENTON, N. J., Oct. 7.—Compul- 
sory automobile liability insurance legis- 
lation was favored by the New Jersey 
Federation of County Boards of Agricul- 
ture and by the New Jersey State Grange 


| at their recently held annual joint meet- 
|ing in this city. 


The matter of com- 


pulsory automobile liability insurance 


| was considered by a special committee 


of the state legislature during the past 


| year, hearing upon the subject being held 


at Newark, Jersey City, Camden and 
other important centers. Unable to agree 
upon the proposition the committee so 
reported, and it was continued to procure 
additional data and if possible submit a 
definite proposition for legislative con- 
sideration. It is likely that the subject 
will again be taken up when the next 
legislature convenes. 


The Employers’ Liability has just been 
admitted to Utah. *. S. Richards is 


process attorney. 
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WORKMEN'S COMPENSATION 














WORK OUT EXPERIENCE PLAN 


Wisconsin Compensation Insurance 
Board Requests Necessary Data 
From Members 


WIS., Oct. 7.— 
While the Wisconsin Compensation In- 
surance Board has not yet handed 
down any definite decision with respect 
to the sort of experience rating plan 
which will be used in the state in ac- 
cordance with an act passed by the 
last session of the legislature, the Wis- 
consin Compensation Rating & Inspec- 
tion Bureau is going forward on the 
assumption that the plan finally adopted 
will be similar to that of the National 
Council. Working on this premise and 
assuming that the effective date will be 
early in 1926, George F. Haydon, gen- 
eral manager of the bureau, has sent out 
notices to all member companies re- 
questing the filing of data. 

“All member companies are requested 
to immediately file with this bureau the 
necessary data for risks expiring in Jan- 
uary, and to follow out the rules of the 
plan with respect to risks expiring dur- 
ing the month of February and there- 
after, the eligibility requirements to be 
in accordance with Rule 6, Section 2, 
Page 2 of the experience rating plan, 
using as a focal point the amount of 
$600,” says Mr. Haydon’s communica- 
tion. 


MILWAUKEE, 





A copy of Table A factors and con- 
stants was sent to the members with 
the letter, and further notice that Table 
B factors would be fixed shortly by the 
National Council. Mr. Haydon in his 
letter admonishes the member compa- 
nies not to misunderstand his request 
for data and emphatically points out 
that no experience rating plan lias yet 
been approved and that his action is 
merely based on the well-grounded as- 
sumption that the National Council 
plan will be followed, and is intended 
only to enable the bureau to merge the 
new work with its present activities. 


Claim Men May Represent Carriers 

Insurance carriers may be represented 
at compensation hearings before the in- 
dustrial commission of Virginia by full 


ACCIDENTS IN COAL MINES 


Fatality Rate for the First Eight 
Months Shows Some Reduction 
From Last Year 


Accidents at coal mines in the United 
States in August caused the loss of 195 
lives, according to information furnished 
the Bureau of Mines, Department of 
Commerce. As the amount ‘of coal 
mined was 53,765,000 tons, the fatality 
rate for the month was 3.63 per million 
tons, a reduction of 11 percent from the 
fatality rate of 4.07 for August of last 
year. Ten men were killed in an ex- 
plosition at Wilkes-Barre, Pa., on Au- 
gust 3. In August last year there were 
no major disasters. 

The reports for August showed 46 
fatalities at anthracite mines in Penn- 
sylvania, and 149 fatalities at bituminous 
coal mines in all states. Notwithstand- 
ing the explosion at Wilkes-Barre, the 
fatality rates for both anthracite and 





bituminous mines were lower than in 
August last year and lower, also, than 
the ten-year average rates for the month. 

Accident records for the first eight 
months of 1925 show 1,461 fatalities; 
those for the corresponding period last 
year showed 1,661. 

Ten major disasters with a total loss of 
198 lives occurred during January to 
August, 1925. During the corresponding 
period last year the record showed seven 


| major disasters with a loss of 408 lives. 


A “major” disaster is defined as one 
causing five or more deaths. 

An analysis of the causes of the 1,461 
fatalities in 1925 shows a reduction of 
47 percent in the per-million-tons death 


| rate from explosions of gas or coal dust 


time agents who have been duly certi- | 


fied by the commission to so represent 
claims, according to a ruling of the com- 
mission. It is also held that “all parties 
of interest in all claims before the indus- 
trial commission may be represented by 
themselves in person, by attorneys at 
law, or by their duly authorized agents 
on full time pay and exclusively em- 
ployed by them.” 

Under the ruling, the status of insur- 
ance companies remains practically what 
it was before several southwest Virginia 
lawyers who specialize in compensation 
practice raised the point that only 
licensed attorneys should be permited 
to appear before the commission. 

Hereafter, the commission will issue 
certificates to all full time agents or rep- 
resentatives of insurance carriers en- 
titling them to appear before the body. 
Heretofore such certificates were not re- 
quired. This is the only difference be- 
tween the old status and the new. 


Not Covered by Law 


LINCOLN, NEB., Oct. 6.—The state 
compensation commissioner and the dis- 
trict court have been overruled by the 
Nebraska supreme court in a decision 
just handed down, which says that work- 
ers employed to build a house by its 
owner are not under the protection of 
the law. John Bauer, wealthy Lincoln 
resident, started to remodel his house 
into an apartment, and William Ander- 
son, hod carrier, was hurt in a fall. He 
was awarded the usual $15 a week and 
Bauer was ordered to pay a medical and 
hospital service bill of $346. 

The supreme court says that to be en- 
titled to compensation the employe must 
be employed in the regular trade, busi- 
ness, profession or vocation of the em- 
Plover, and the 1921 amendment does not 
operate to bring other employes under 
the law. 


including small or large explosions, the 
rate being 0.67 for 1925 and 1.27 for 
the eight-month period of 1924. <A 
slight reduction in the fatality rate from 
electricity is also shown by the reports. 
The rates for haulage and explosives 
show no material change. 


Recent Nebraska Cases 


LINCOLN, NEB., Oct. 7—Recent com- 
pensation cases submitted to Nebraska 
courts included several cases in which 
the court was asked to define more 
clearly the limits of liability attached 
where claim is made that injuries re- 
ceived in the course of employment 
brought to light a latent disease which 
has brought about complete disablement 
and consequent heavy and long con- 
tinued payment. The court partly com- 
mitted itself to the holding that where 
this happens, liability attaches. 

In another case the Maryland Casualty 
asks a decision as to whether the whole- 
sale firm acting as creditors committee 
and temporarily in charge of a retail 
drug store is liable for the death of an 
employe of the store following injuries 
claimed to have been incurred while in 
the course of his employment. 

In the case of Stednitz vs. Independent 
Lumber Company of Lincoln, the em- 
ployer protested as bad practice the 
habit of Compensation Commissioner 
Kennedy of receiving written reports of 
doctors as conclusive, It was pointed out 
that instead of decreasing medical ex- 
penses as Commissioner Kennedy claims, 
this process added to expenses, as the 
employer’s attorney is without oppor- 
tunity of cross examining the doctors 
and possibly bringing out facts that put 
a different light on the controversy. In 
this case, no claim was made until 11 
months after the accident, when the em- 
ploye demanded payment for three oper- 
ations which he claimed he had been 
put to unknown to his employer. 


Now Working on Digest 


The Workmen’s Compensation Pub- 
licity Bureau is now at work upon the 
ninth edition of its Digest of Workmen's 
Compensation Laws in the United States 
and territories, with annotations, re- 
vised to Dec. 1, 1925. The digest is di- 
vided into four parts, the first giving a 
summary of workmen’s compensation 
legislation in 1924 and 1925; a chart an- 
alysis of the laws; a chronological table 





‘|showing the date when the earliest fed- 
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Marks of Distinction 


HEREVER you see the 

Shield of the Southern Surety 
displayed, there you will find pro- 
gressive agents and contented policy- 
holders. They have learned the 
value of the ‘‘Shield of Protection.” 
The Southern Surety is the largest 
casualty company west of the Mis- 
sissippi. It has always endeavored 
to give agents whole-hearted support, 
and up-to-the minute policies which 
they could sell. It has never be- 
lieved in expansion at the expense 
of sound management, hence its 
development has always been sound 
and steady. 


We welcome men of 
ideals, ability and 
conscientious industry 


Southern Surety= 
Satisfactory Service 
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eral compensation act and the first com- 
pensation act in each state and territory 
that became effective, and a table of the 
leading British and Canadian cases con- 
struing or relating to provisions of work- 
men’s compensation statutes. Section 
2 gives a digest of the provisions of 
the statutes; part four, a list of titles, 
addresses and members of the various 
commissions and boards charged with the 
administration of such laws, while sec- 
tion five contains a map illustrating 
graphically private insurance versus 
state-managed insurance under work- 
men’s compensation laws in the United 
States. The work is compiled by F. Rob- 
ertson Jones, secretary-treasurer, 


Can Separate Two Groups 
AUSTIN, TEX., Oct. 6.—It is permissi- 
ble under the laws of Texas for an em- 
ployer on becoming a subscriber to ob- 
tain compensation on employes in a 





given industry without also obtaining 
coverage on employes of another sepa- 
rate and distinct industry owned by him, 
where there is no interchange of labor 
or any connection whatsoever except 
that the employer owns and operates 
the two industries, according to an 
opinion given by the attorney general’s 
department to G. N. Holton, secretary 
of the Texas State Fire Insurance Com- 
mission. 

By way of illustration, Commissioner 
Holton suggested that an individual who 
owns and operates as wholly separate in- 
dustries, a planing mill, a gravel pit 
and the business of general contractor, 
desires to obtain the benefits of the 
workmen’s compensation act in so far 
as his planing mill and general contract- 
ing ‘business are concerned, but does not 


desire to cover his employes in his 
gravel pit. 
The inquiry was answered in the 


affirmative in an opinion prepared by 
Assistant Attorney General R. B. Cousins. 








| 





WITH BURGLARY UNDERWRITERS 














LOS ANGELES IS “HOT SPOT” 


California Metropolis Shares Dubious 
Honors in That Respect With 
Kansas City, Mo. 


LOS ANGELES, CAL., Oct. 7.— 
Burglary losses the past year in Los 
Angeles have continued heavy and the 
city is regarded by burglary insurance 
underwriters as one of the two hot spots 
in the United States, this doubtful honor 
being shared with Kansas City. Rates 
have more than doubled in Los Angeles 
in the last four years and companies 
engaged in the writing of burglary in- 
surance have withdr&wn from the writ- 
ing of coverage on jewelry and furs in 
this city. 

With the exception of Kansas City, 
Mo., residential burglary insurance rates 
in Los Angeles are the highest in the 
country, the rate here per $1,000 of in- 
surance being $33, as compared with $55 
in Kansas City. New York has a rate 
of $22, which is the same as that of 
Chicago and San Francisco, while Bos- 
ton has a rate of $12.10. 

In 1924, R. A. Rowan & Co., one of 
the largest agencies in the city handling 
burglary insurance, received premiums 
on this class of insurance aggregating 
more than $100,000, according to a state- 
ment made a few days ago by R. D. 
Chandler, manager of the special risk 
department of the company. Mr. 
Chandler stated that losses through 
burglary in Los Angeles the last year 
have been on about the same level as 
the year previous, although there was 
the usual reduction in hold-ups during 
the summer months. With the opening 
of the opera season an increase in the 
activities of pickpockets and house- 
breakers is expected. 

Burglary rates on furrier and silk 
establishments are extremely high be- 
cause of the great number of thefts and 
the low percentage of recovery, and 
some companies refuse to accept such 
risks unless the most effective burglar 
alarm systems with connections to cen- 
tral’ police stations are installed. Ex- 
perience has shown that risks on jewelry 
and drug stores are the most hazardous, 
and the rate on this class of business 
is $40 per $1,000 in Los Angeles. Oil- 
filling stations and auto accessory es- 
tablishments are becoming increasingly 
hazardous risks. 


Investigate $500,000 Loss 


NEW YORK, Oct. 7.—Commissioner 
R. E. Enright of the police department 
is personally investigating the loss of 
jewels reported to be valued at $500,000 
from the rooms of Mr. and Mrs. James 
F. Donahue in the Hotel Plaza several 
days ago. Mrs. Donahue is a daughter 
of the late Frank W. Woolworth and de- 
clares that the stolen gems include two 
necklaces of pearls, large diamond ring 
and other minor pieces. Burglary under- 
writers are greatly interested in the de- 
velopments as it is one of the most sen- 
sational cases in the history of the in- 
surance business. The missing jewels 
were insured through Chubb & Sons, who 





refuse to state the amount of coverage. 
Under the law, the hotel is not liable for 
stolen articles unless placed in the safe 
in the office. 


Milwaukee Reward Plan Approved 


MILWAUKEE, WIS., Oct. 6.—The re- 
ward of $2,500 offered by the Milwaukee 
Clearing House Association for dead 
bank bandits has been indorsed by lead- 
ing New York companies writing burg- 
lary insurance, according to information 
received here. One company is said to 
have bought space in New York papers 
commending the stand of the Milwaukee 
bankers, and offering an added induce- 
ment of 10 percent of the value to all 
persons assisting in the recovery of 
stolen goods. 


Cleveland Robberies Increasing 


CLEVELAND, O., Oct. 6—Safe rob- 
beries in this city seem to be increasing 
rapidly in comparison with former years. 
The number this year so far is almost 
double that for the same period last year. 
Records show that from January to Octo- 
ber 115 safes were broken open and 
$43,710 stolen. During the same period 
in 1924, 66 safes were blown and $21,030 
taken. For the entire year 1924, the 
number of safes blown was 92 and the 
loss amounted to $31,477. 

Six detectives of the police department 
have been detailed to special investiga- 
tion work along this line, while a num- 
ber of patrolmen work all night in the 
downtown district. In spite of this rob- 
bers get in their work, occasionally right 
on the street front, The number of other 
robberies has dropped slightly below 
normal. 


Propose Insurance Course 


ROCHESTER, N. Y., Oct. 7.—The first 
fall meeting of the Casualty Insurance 
Club of Rochester was held last week 
and was featured by a discussion of the 
advisability of an extension course in 
casualty insurance in connection with 
the University of Rochester or the 
Y. M. C. A. The club also discussed a 
eredit rating plan to discourage slow 
paying clients. 

Fredrick V. Bruns of the Bruns, Allis 
& Munns agency of Syracuse, who is also 
president of the Excelsior of Syracuse, 
addressed the meeting on the subject of 
“Lone Wolves.” Mr. Bruns is a former 
president of the Insurance Agency Club 
of Syracuse and also past president of 
the New York State Association of Local 
Agents. 


Goes With Ohio Casualty 


CLEVELAND, O., Oct. 7—Edward A. 
Donaldson, former branch manager at 
Cleveland for the Central West Casualty, 
is placed in charge of the Indiana busi- 
ness of the Ohio Casualty, since the 
Central West closed its Cleveland branch. 
The Ohio Casualty will open a branch 
office in Indianapolis the first of the 
year with Mr. Donaldson in charge of 
the entire state. The Central West has 
made general agency arrangements with 
the Nicholson agency in Cleveland, which 
gives it four agencies in this city. 


Henry & Perpignan have taken the 
general agecny for the Zurich General at 
Philadelphia for all casualty lines. In 
automobile lines this firm represents as 
agents the Indemnity Company of North 
America, 
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OLD LINE LIFE HOLDS RALLY 


Milwaukee Company Has 125 Leaders 
From All Over Country in Attend- 
ance—Hartberg President 





MILWAUKEE, WIS., Oct. 7.—One 
of the most successful rallies ever held 
by the agency force of Old Line Life 
took place last week at the home office 
in Milwaukee. Star leaders of the com- 
pany, to the number of 35, gathered on 
the first day for their annual meeting, 
and N. Gust Hartberg, Marinette, Wis., 
took office as new president by virtue 
of his leadership in business volume. 
General. Agent H. E. Windham of Okla- 
homa City, Okla., was elected first vice- 
president and the firm of Gilliam & 


Cahill of Los Angeles, second vice- 
presidents, through L. M. Cahill, its 
representative. F. X. Bodden, vice- 


president and chairman of the finance 
committee of the company and also 
vice-president of the Marshall & 
Ilsley Bank of Milwaukee, was the 
principal. speaker. He pointed out that 
economic conditions were better than 
normal throughout the whole country, 
and particularly in the agricultural 
areas. 

At the agents’ meeting on the follow- 
ing day, Phil A. Grau, former director 
of organization at Marquette Univer- 
sity in Milwaukee, discussed “Sales 
Service,” pointing out some broad 
roads and pitfalls in selling. The ques- 
tion box, established for the first time 





at an Old Line Life agents’ rally, 
proved highly successful. Discussion of 
income insurance and salary saving, 


two features now being stressed by the 
company, proved highly interesting and 
profitable. 

More than 125 agents from all parts 
of the country were in attendance. 


Protects His Interests 


Floyd Fitzimmons, fight promoter, has 
applied for accident policies in the sum 
of $150,000 on both Harry Wills and Jack 
Dempsey, heavyweights, who have signed 
with Fitzimmons to meet for the world’s 
championship sometime in 1926. Both 
fighters have been examined. 


Income Guaranty on Coast 


The Income Guaranty of South Bend, 
Ind., has been admitted to California. 
J. K. Deming of Los Angeles is general 
agent there. 





COMPANY MAKES FINE GAINS 





Chicago Business Men’s Casualty Is 
Forging Ahead—Will Hold Agency 
Rally in Chicago 


The Chicago Business Men’s Casualty 
Insurance Company of Chicago, which 
was recently reorganized is making 
rapid strides. Under the management ot 
its new secretary and treasurer, E. 
Kemper, the company has made splen- 
did progress. Although the new man- 
agement has been in charge for but a 
very brief period, the company has 
shown a 100 percent or more increase 
in assets, surplus, reserves and the vol- 
ume of new business written. The com- 
pany is out making a strong bid for 
new agents and within the past few 
months has doubled its agency force. 
The company has recently inaugurated 
a production contest to which all agents 
are warmly responding. This contest 
will wind up in November with an 
agency rally and a banquet to be held 
in Chicago. The company is operating 
throughout the state of Illinois and is 
offering a fine line of accident and 
health contracts. Mr. Kemper, the new 
manager, is well versed in accident and 
health work. His entire insurance 
career has been spent in accident and 
health work as a producer and a com- 
pany manager. 


Managers Held Meeting 


Managers of the Kentucky Central Life 
& <Accident met at the home office 
Wednesday of this week. About 25 rep- 
resentatives were present. They re- 
viewed the progress which the company 
has made the first nine months of this 
year and considered plans for making an 
increase in business during the remain- 
ing three months. 


Accident N otes 


The life, non-can and accident and 
health departments of Rule & Sons, Los 
Angeles, have been divided. Preston H. 
Ackerman continues in charge of the 
accident and health department, while 
Hallock Vander Leck will conduct the 
life and non-cancellable division. 


The Michigan department last week 
gave approval to the Majestic Mutual 
In. of Detroit, a new burial benefit co- 
operative assessment company. J. L. 
Kampfert is president and James H. 
Jenks, secretary-treasurer. Benefits 
under the company’s license are limited 
to $500. Mr. Jenks was formerly with 
= oo Health & Accident of South 
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SEEK ENFORCEMENT OF LAW 


Surety Underwriters of Milwaukee Call 
Attention of Treasurers to Need 
for Designated Depositories 


MILWAUKEE, WIS., Oct. 7.— 
Surety underwriters in this city who 
handle a great deal of public official 
liability are making a determined effort 
to enforce the state law which requires 
that all town, village and school boards 
designate depositories in which board 
funds shall be placed. While the so- 
called double rate is effective in Wis- 
consin, it is felt by many surety under- 
— that it does not solve the prob- 
em 

As matters stand at this time, surety 
companies enforce a rate of $10 per 
$1,000 of liability on county treasurers 
or other board treasurers, in cases 
where it is necessary to underwrite the 
contingent depository liability. In cases 
where depositories are specified, the 
rate is $5 per $1,000. In the opinion of 
many underwriters, the so-called dou- 
ble rate of $10 works a hardship on 
the surety companies. If the depository 
of a county treasurer with $100,000 
which he must bank, is specified and 





furnishes a bond according to law, the 
surety company premium income is 
$500 from the bank deposit alone. Then 
in addition, since county treasurers are 
usually bonded for a set sum in this 
case, say $25,000, there is an added 
income of $125, making a total premium 
income of $625. If the depository is 
not specified, however, the total income 
is only the double rate on the $25,000, 
treasurer liability, or but $250. This 
illustration while perhaps not typical, 
demonstrates the point in question. 


Are Pushing Enforcement 


To realize fully upon the possibilities 
of this business, the surety underwrit- 
ers of the state are pushing the enforce- 
ment of state laws which require boards 
handling funds to name depositories. 
In spite of the law many treasurers 
neglect to have their boards perform 
this necessary act and as a result are 
paying the $10 per $1,000 double rate. 
To overcome this carelessness on the 
part of county treasurers, the Surety 
Underwriters Association of Milwaukee 
has been getting in touch with county, 
village, city, town and school treas- 


urers throughout the state, addressing 
to them the following letter: 


“It is of the greatest importance for 
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you to know that in the past year and 
a half over 18 Wisconsin banks were 
closed, with the result that many city, 
town, village, and school treasurers 
were personally called upon to face the 
loss for moneys deposited in these 
banks. 

“Under the laws of this state, you 
are personally responsible for every 
penny you receive as treasurer until it 
is actually paid out according to law 
and the balance turned over to your 
successor. You are personally liable 
for this money, regardless of robbery or 
burglary, or whether the same is lost 
in a bank which has failed. 


Removes Personal Liability 


_“In order to relieve yourself of this 
liability, it is necessary to take the fol- 
lowing steps: First, that your board 
designate, by resolution, certain banks 
as depositories; second, that these 
banks furnish bonds; third, that these 
bonds be approved in writing by your 
board. 

“We do not believe you should per- 
sonally assume this responsibility and 
therefore this matter requires your im- 
mediate attention. Have your board 
pass the enclosed resolution as soon as 
they possibly can.” 

Enclosed in the letter was a model 
resolution, as well as copy of an opin- 
ion handed down by the attorney gen- 
eral of Wisconsin, relating to the duties 
of town boards, and stating that accord- 
ing to law they are impelled to name 
a depository bank. Much success at- 
tended the efforts of: the association to 
secure attention to this matter by the 
treasurers. 





PESSIMISM OVER STATE FUND 


Officials Entrusted With Public Money 
Say Bill Opens Up Way to Future 
Heavy Losses 





MILWAUKEE, WIS., Oct. 
Rumors are current in Wisconsin that 


~ 
oo 


the state officials, who gained no pres- | 


tige from enactment of the recent de- 
pository law and who are “holding the 
bag” against the possible failure of this 
method of state surety protection, are 
somewhat pessimistic over the outcome 
of the legislation. The Wisconsin bill 
provides that such state depositories as 
elect to do so may set aside one-half 
percent of the principal of state funds 
entrusted to them to create a state fund 
which will reimburse the state, should 
any of the banks fail in which they 
have money deposited. By setting aside 
this portion of the principal, the banks 
are absolved from the necessity of tak- 
ing out a depository bond to protect 
the state against loss. The theory of 
the measure is that interest from this 
diverted principal will be sufficient to 
reimburse the state for any losses it 
may suffer. 

Enforcement of the provisions of this 
bill is in the hands of the state treas- 
urer under direction of the state board 
of deposits. Rumors have it that some 
of those entrusted with duties in con- 
nection with state funds fail to wax 
enthusiastic over the bill, claiming that 
it opens the way to future heavy losses 
by the state. It is pointed out in cur- 
rent reports from the state capital that 
the kind of banks which will make use 
of this proviso are not as a rule the 
banks that surety companies approve of 
when writing depository bonds. The 
mere fact that a bank has sufficient 
prestige to secure state funds does not 
mean that it is a well-managed and per- 
manently safe bank so much as it 
means that it has a political pull. Some 
of these state depositories may prove a 
source of anxiety to treasury depart- 
ment officials before another 12 months 
has elapsed. 

So far as is known, the law has not 
been made effective and there are as 
yet no known instances of banks se- 
curing protection from this projected 
State fund. Although in nominal effect 
for several months, the fund is still a 
matter of phrase and abstract words. 
Not a cent has been turned over to 








those who will be in charge of the fund, 
so far as can be learned. 


SETTLE DES MOINES CASES 








Agreed Adjustment of County Claims 
Against Failed Banks Is Ap- 
proved by Court 





DES MOINES, IA., Oct. 7.—Final 
adjustment of the claims of Polk county 
against the defunct Commercial Savings 
Bank was made Saturday when County 
Attorney Seeburger recommended to the 
board of supervisors that it accept the 
proffer made by surety companies, which 
was done. The settlement is for the 
sureties to pay the principal and 2% per 
cent interest. The sureties agree to drop 
litigation. 

In a previous action Judge Meyer 
handed down three decrees against cor- 
porate and personal sureties for state 
and county funds on deposit in the de- 
funct Commercial Savings Bank and the 
Mechanics Savings Bank at the time 
they closed their doors, Dec. 31, 1924. 

The court directed that the $188,690 
which Polk county had on deposit in 
the Commercial Savings Bank should be 
paid by the bonding companies in the 
following amounts: Massachusetts Bond- 
ing, $50,000; American Surety, $50,000; 
Southern Surety, $100,000. The court 
decreed that the net balance due the 
county from the Mechanics Savings 
Bank is $71,169, after deducting a judg- 
ment of $15,539 and attorney fees of 
$5,000. He ordered payment by the 
bonding companies in the following 
amounts: Fidelity & Casualty, $17,500; 
Aetna Casualty & Surety, $10,000; Union 
Indemnity, $25,000; Southern Surety, 

25,000; National Surety, $10,000. 

The court ordered payment of the 
$153,836.03 of state funds in the Mechan- 
ics Savings Bank as follows: Fidelity & 
Deposit, $10,000; National Surety, 
$10,000; New Amsterdam Casualty, $12,- 
500; Maryland Casualty, $50,000, and the 
payment of $150,000 by the following 
personal sureties: George Messenger, S. 
H. Blount, F. M. Shortridge, Nelson 
Royal, C. C. Barnes, John H. Gibson, 
John Griffin and the estate of D. E 
Moon. 





JAMES S. BAYLESS RESIGNS 





Has Served as Head of Western Execu- 
tive Office of Fidelity & Deposit 
at Chicago 





James S. Bayless, who has been in 
charge of the western service office of 
the Fidelity & Deposit at Chicago, has 
resigned and returned to Baltimore. 
Mr. Bayless has not announced his 
plans for the future. He has always 
been connected with the Fidelity & De- 
posit. His father was one of the first 
directors of the company and served on 
the executive committee. James S. Bay- 
less was associated with the contract 
bond department at the head office un- 
der Vice-President Frank A. Bach. In 
that department he became very efficient 
in underwriting contract bonds. Since 
the service office was opened in Chicago, 
Mr. Bayless has done most excellent 
work, 





Issues New Fraud Bond 


The U. S. F. & G. recently issued a new 
form of fraud bond in which the cover- 
age afforded is explained more clearly 
so that there will be less possibility of 
misunderstanding on the part of the pur- 
chaser. Under the old form loss due to 
acceptance of bad checks for services 
rendered was not specifically covered, al- 
though the company had lately been pay- 
ing claims of this character. The new 
bond insures against 50 percent of any 
loss through exchanging in good faith 
merchandise or merchandise and money, 
and (or) services, or services and money 
for any check, except post dated checks 
and checks given in payment of open 
accounts or pre-existing indebtedness. 
drawn on a bank in a town or city within 
50 miles of the premises, if such check 
be not paid upon presentation. The com- 
pany’s liability is limited to $50 on any 


























The Sign of Good 
Casualty Insurance 


Established 1869 





Guarantee and Accident 
Company. Limited 





Head Office U. S. Branch 


55 Fifth Avenue, New York 


C. M. BERGER, United States Manager 


The “Company of super service” is not a 
name that has been “applied” to the London 
Guarantee and Accident. It is a name well | 
earned in more than fifty years of close co- 
operation with the agents. 
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Burglary, 
Plate Glass, Fidelity 
& Surety Bonds, Public 
Liability & Compensation 
Insurance 


Five complete selling campaigns in one—one each for the above 
lines of casualty insurance. Five complete booklets bound to- 
gether in a handsome Morocco paper cover having over ninety 
pages of real-for-sure business getting material. 


Each article is written from the viewpoint of the agent, or 
broker. Each booklet is made up of tested practical ideas and 
plans, together with SPECIAL articles on the underwriting 
information which you need to GET THE BUSINESS. 


Agents and brokers from all parts of the country have con- 
tributed the ideas and plans they are using in building their 
casualty business, each one of which you can put to work making 
money for you. If you are at all interested in selling casualty 
insurance, you can’t afford to be without a copy of “How to Sell 
the Casualty Lines,” reprinted from features appearing in “Rough 
Notes”— 


The Magazine of Insurance Agency Salesmanship. 
PRICES 
1 copy, $1.00; 6 copies, $5.00; 25 copies, $17.00; 50 copies, $30.00. 


GENERAL AGENTS 
Will find “How to Sell Casualty Lines” a great stimulator of business 
when placed in the hands of agents. 


USE THIS ORDER BLANK TODAY 


THE ROUGH NOTES CO., 
222 E. Ohio St., Indianapolis, Ind. 


Attached find my check for $...... 5 ialsiaaaee for which please send me 
EAT ere ..copies of “How to Sell the Casualty Lines.” 
PEAT oc ccaccccvcscceccccesccesesess [Ave tdedadeecaGietadssaeeeeeda ee we wes 
Address .....ccccceccceee ere Tree Te Pee er TTT ee 
GRP ca vckindis ttecesens Pe OPE ee eee eee pa wodeaaes 
NU108 


one check and $100 in the aggregate. 
The new bond also insures against 25 
percent of any loss through any kind of 
fraud not specifically mentioned in the 
policy, practiced upon the obligee in the 
course of his regular business by which 
any person obtains possession from the 





obligee or any of the obligee’s employes 
upon the premises, of money or personal 
property, including merchandise of the 
| obligee, the liability being limited to $50 
| in the aggregate, excluding losses which 
| but for the conditions, limitations or ex- 
| ceptions contained in the preceding para- 
graphs would be covered thereunder and 
losses caused by the extension of credit. 








| Indict Trust Company President 

| NEW YORK, Oct. 7—John A. Bell, 
president of the defunct Carnegie Trust 
Company of Carnegie, Pa., was recently 
indicted for embezzlement by a grand 
jury. He is accused of making way with 
more than $1,000,000 of funds belonging 
to the corporation of which he was the 
head. The failure of the Carnegie Trust 
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WANTED 


We have a few district agency openmgs in Michigan, Indiana, Illinois, Missouri 
and Kansas for hustling fellows who can show the other man that “it can be 
done”—our perfected line of Accident and Sickness Protection, backed by our 
“return of mail claim service,” gets the business. If you are a big man you 
can make a big connection with this Company. 


INCOME GUARANTY COMPANY, South Bend, Ind. 








Income Insurance Specialists 


Opportunities for Salesmen in Forty-Seven States 
Address H. A. LUTHER, 2nd Vice-President 


North American Accident Insurance Co. 


209 South La Salle Street, CHICAGO 














The Casualty Review 


A monthly magazine for health 
and accident salesmen. $2 a year. 





cost the surety companies interested un- 
der depository bond covers close to 
$1,250,000, and has resulted in a tangle 
among the reinsuring offices. The South- 
ern Surety of Des Moines issued its bond 
for $1,100,000 covering the deposits of 
public funds, paying that entire sum 
when the collapse of the trust company 
was announced. While several of its re- 
insurers reimbursed the Southern Surety 
to the extent of their entire obligations, 
others refused to do so and the Southern 
Surety has instituted suits aggregating 
$550,000 in consequence. 





Underwrite $10,500,000 Bond 


SAN FRANCISCO, CAL. Oct. 6—The 
largest individual piece of surety busi- 
ness ever underwritten on the Pacific 
coast has just been closed by the Hart- 
ford Accident & Indemnity, U. S. F. & G,, 
Fidelity & Deposit and the Maryland 
Casualty. These companies have under- 
written the bonds of two contracting 
firms in a water pipe line project, con- 
tracts totaling $10,500,000. 














PERSONAL GLIMPSES OF CASUALTY MEN 














| better known as “Uncle Bob,” in charge 


| of Oklahoma City and Tulsa has been 
| made manager of the Tulsa branch of 
| the 
| Braniff, head of the organization, and 


of the Aetna Life, was remembered by 








One year ago with the cooperation of 
the Zurich, the radio station KYW 
under the guidance of Walter Wilson 
organized “The Curb Is the Limit Club” 
and frequent meetings of this club were 
held over the radio with Mr. Wilson, 


and thousands of children throughout 
the United States have listened in at 
the meetings of this club. It was an- 
nounced after the first anniversary of 
“The Curb Is the Limit Club” that 
81,470 children have signed the club’s 
declaration in which they agree to take 
it upon themselves to follow the teach- 
ings of “Uncle Bob,” which deal with | 
the prevention of automobile accidents. 
The name of the club is self explanatory. 





Phil Braniff, of the T. E. Braniff Co. 


agency. He is a brother of Tom 
has made himself famous through the 
Tebco Messenger, the clever and inspir- 
ing house organ sent to sub-agents. He 
will, of course, continue to write this 
weekly letter. 


Col. W. E. A. Bulkeley, vice-president 


|; connected with 


his associates on Oct. 1 with suitable 
floral offerings for his 31st anniversary 
with the company. Colonel Bulkeley 
first entered the employ of the com- 
pany Oct. 1, 1890, following his gradu- 
ation from Trinity college. Colonel 
Bulkeley is a son of the late William 
H. Bulkeley, at one time lieutenant 
governor of the state, and a nephew 
of the late Morgan G. Bulkeley. He 
was made a vice-president of the com- 
pany in February, 1923. 

In point of service, Colonel Bulkeley 
is the 11th oldest employe now actively 
the company. Those 
who precede him in length of service 
are Vice-President Joel L. English, who 
joined the company in 1867; M. H. 
Peiler, 1868; C. O. Winter, 1873: Olin 
H. Clark, 1874; J. QO. Baker, 1878; F. W. 
Bidwell, 1879; C. R. Nason, 1887; G. H. 
Holcomb, 1889; Dwight Burnham, 1889; 
and H. C. Tracy, 1889. 


Edwin C. Irelan, assistant superin- 
tendent of agents of the Maryland Cas- 
ualty, was elected commander-in-chief 
of the Sons of Union Veterans of the 
Civil War at the annual encampment at 
Grand Rapids. This organization has 
a membership of 60,000 and is allied 
with the Grand Army of the Republic. 








NAME OF INDUSTRIAL | 
CONFERENCE IS CHANGED 


(CONTINUED FROM PAGE 41) 


in the practice of the old English Lloyds 

insurers who inspected and knew per-| 
sonally about the cargoes which they in- | 
sured, according to Walter C. Hill, vice- | 
president of the Retail Credit Company 

of Atlanta, who spoke on “Six Honest | 
Serving Men.” Fifteen companies of the | 


| Industrial Insurers’ Conference are using 


the inspection service of the Retail | 
Credit Company, receiving at least 50,000 | 
reports a year. 

Mrs. Claude D. Sullivan of the Life & 
Casualty, who addressed the conference | 
last year in New Orleans on public wel- | 
fare work, was called upon by President | 
Lathrop and responded briefly. 


Undertakers’ Legislation 


P. W. Jones, secretary of the Bankers | 
Health & Life of Macon, said that un- | 
dertakers in Georgia were becoming | 
more active in seeking direct payment | 
of insurance claims to them. Some of 
the undertakers were sending in the 
death claims themselves. Commissioner 
Caldwell said that companies should be 
on the lookout for such legislation as the 
undertakers of Tennessee sought to have 
enacted at the last session of the Ten- 
nessee legislature and which would have 
made claim payment to undertakers 
mandatory in cases where the funeral 
bill was due. Mr. Caldwell believes that 
the undertakers may be intending to do 
this in other states. Some companies 
place a clause in the policies providing 
that any assignment of the policy is 
void. The most common practice in the 





handling of claims where the undertaker 
calls upon the insurance company for 
payment is to draw a check jointly in 
favor of the undertaker and the policy- 
holder so that both must endorse the 
check. 

Acquisition Cost Problem 


In a very emphatic and impressive 
way, A. D. Langley told the Conference 
that special attention should be given to 
overhead expense and cost of acquisition 
so that no matter how closely the work 
of the companies might be scrutinized by 
the public, the business would appear in 
a favorable light. He made the general 
suggestion that each company should 
check up on its overhead expenses and 
acquisition cost to determine whether or 
not something might not be done to 
lower them. 

President C. A. Craig of the National 
of Nashville made the motion that the 
statistical committee bring in a report on 
overhead and acquisition costs so that 
the facts with regard to these subjects 
might be brought out. He said that in 
his own company, a successful effort 
was being made to reduce these two 
items of cost. J 

Next year the Conference is to meet in 
Jacksonville, Fla. Charles E. Clarke has 
been a prominent members of the Con- 
ference for many years and the members 
desired to honor him by acceding to his 
request to come to Jacksonville. 


Election Held at Banquet 


As only the election of officers re- 
mained after the Friday morning ses- 
sion, it was decided to have this election 
at the banquet Friday evening so that 
members might be free to leave late 
Friday night or Saturday morning. The 
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election of officers at the banquet then 
concluded the ears. The new 
president, B. L. Tatman, announced the 
appointment of W. R. Lathrop as chair- 
man of the Good of the Conference 
committee and A. B. Upshur, actuary‘of 
the Home Beneficial Association of Rich- 
mond, as chairman of the statistical 
committee. This is the committee 
which will bring in next year a special 
report on overhead and acquisition 
expense. 


ADVOCATES ADEQUATE COVER 
(CONTINUED FROM PAGE 40) 


specifically, both for use in the service 
of the firm and for private use of the 
owner. The usual way of adjusting the 
insurance expense is to charge one-half 
of the premium to the employe.’ 


Expense Is Small in Comparison 


“The expense of automobile liability 
insurance is so slight that every busi- 
ness concern using motor vehicles ought 
to take full advantage of it. The occa- 
sional irregular use of a vehicle should 
be covered because the risk is rather 
greater. 

“The cost of elevator and public lia- 
bility insurance is so small that we think 
every member of this association should 
protect himself with it, as he should also 
cover any boilers which may be on his 
premises. 

“It has been said that no system of 
bookkeeping can be devised which a 
clever crook cannot circumvent. The 
bonding companies’ records show that 
the biggest losses are those that are 
suffered through trusted employes. We, 
therefore, respectfully call the member- 
ships’ attention to the necessity of fidel- 
ity bonds on all persons handling money 
or valuable property. These fidelity 
bonds serve a twofold purpose—they 
not only guarantee the honesty of the 
employe but through the thorough in- 
vestigation of the bonding company the 
employer is assured of having trust- 
worthy employes.” 


CONDITIONS REPORTED GOOD 
(CONTINUED FROM PAGE 43) 


had been in operation for a number of 
years, give a list of crooked agents who 
would be automatically weeded out each 
time they appeal for a debit in another 
company. But no matter what plan is 
used to curb this practice, the vital thing 
is that it should be stopped. No man 
could go short with a bank, and then 
get a position in another bank. No man 
could go short with a trust company, 
and then get a position with another 
trust company. Why then should an in- 
surance man be able to do so? 


Taxation Is Burdensome 


“Nearly all addresses of conference 
presidents contain somewhere i in them a 
protest against the rising tide of taxa- 
tion. The subject is hackneyed, yet it 
is only by continual emphasis that we 
may keep before us its grave danger. 
Legislatures are continually on the alert 
to find new ways of raising funds. Coun- 
ties, cities and towns are all looking for 
some source from which to get increased 
revenues, and they pick on the insurance 
companies as the easy marks who will 
not protest. 

“One state where our company does 
business charges a license for the com- 
pany, and for each agent. The city 
charges a license for the company, and 
for each agent. In towns where we 
have only one agent we have already 
been called on for a state license for the 
agent, a county. license for the agent, 
a town license for the agent, and a town 
license for the company. This runs to 
a total of between $20 and $25 for each 
man working.” 


AUTO FLEET TROUBLES 
AGITATE BIG AGENTS 


(CONTINUED FROM PAGE 39) 
forces to be fought against all of the 
time. 

President Edward C. Lunt of the Sun 
Indemnity gave a clever and humorous 
talk on the subject “Why the Casualty 





or the Surety Business: Which Fills 
More Asylums?” When Mr. Lunt arose 
to speak, those in the back of the room 
crowded forward in the front seats to 
catch every word. He kept his audience 
in a roar of laughter throughout. 

Superintendent James A. Beha of New 
York insurance department made a 
strong case for state regulation in a talk 
on “The Just Powers of a State Insur- 
ance Department.” 


Executive Committee Report 


Thomas E. Braniff of Oklahoma City, 
chairman of the executive committee, 
gave a careful review of the work done 
in connection with the acquisition cost 
during the past year at the final session 
of the agents. He also reported the 
joint meeting of the executive commit- 
tee of the agents with that of the Inter- 
national Association which resulted in 
the decision to have the conference com- 
mittees get together on the automobile 
fleet problem. 


Omaha Safety Plan 


One of the features of the final busi- 
ness session of the agents’ meeting was 
the talk of Harry A. Koch of Omaha, 
who described the Omaha plan of safety 
whereby Omaha has been made one oi 
the safest cities in the United States. 
The city had a very bad record for auto- 
mobile accidents prior to 1924. So suc- 
cessful has the safety work been in 
Omaha, which has been led by insur- 
ance men, that only eight deaths have 
been recorded in that city in seven and 
one-half months of 1925. The educa- 
tional work has been more effective than 
the traffic laws. A strenuous campaign 
has been carried on in street cars, schools 
and business houses. Older children 
have been trained to direct traffic, hav- 
ing been organized into “safety patrols” 
going into action when the school chil- 
dren are going to and from school. 

The entire campaign cost but $9,000, 
the funds being contributed by busi- 
ness men, street railroads and insurance 
agents. 

At the final meeting of the Inter- 
national Association of Casualty & Sur- 
ety Underwriters, beside the election of 
officers, the most important action was 
the adoption of a report of the commit- 
tee on blanks. It reported on the amend- 
ments adopted by the National Conven- 
tion, at its meeting held in Chicago last 
summer. 

The Central West Casualty of Detroit 
was elected to membership. 


KANSAS AGENTS IN SESSION 
(CONTINUED FROM PAGE IV) 


committee to stop loss of life and in- 
jury by automobiles. He said an asso- 
ciation of adjusters is being organized 
which will pool facts and figures and 
information to get action and publicity. 
This association will solicit the help of 
the city manager and all civic clubs in 
an effort to get an ordinance on the 
books which will carry out the safety 
idea. 

Holmes Meade, Topeka, suggested 
that other local boards take up the plan 
of the Wichita board and work with 
the police department of their city. 

L. C. Housel, Salina, suggested that 
the plan in operation in Wichita be sent 
out to each local board in the state. A 
motion to this effect was made by R. C. 
Cravens of Salina. The Wichita board 
will furnish their plan to the state asso- 
ciation and is to be mailed to the mem- 
bership. 

Following this discussion Charles G. 
Blakely, Jr., Topeka, chairman of the 
resolutions committee, presented the 
resolutions which were adopted. 


Falconer Speaks on 
Service by Agents 


W. G. Falconer of New York, presi- 
dent of the Norwich Union Indemnity 
and the Phoenix Indemnity, spoke 
briefly Monday afternoon. Among other 
things he said he believed it was a good 
thing for officials of companies to attend 
conventions such as this. He said it is 
good for a manager to get the agent’s 
point of view. He stressed the impor- 
tance of companies and agents getting 
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Real 


Executive Offices 
630-636 Union Street 


ASSETS 
Government, Municipal and Mis- 
cellaneous Bonds and Stocks..$4,893,685.70 
First Mortgage Real Estate 
Loans ...c.seceeceeececenereess 


Cash in Banks and Offices 
Premiums in course of collection 

not due over 90 days 
Interest 
Sundry Assets 


Surplus to Policyholders - - $3,468,675.94 


FIDELITY AND SURETY BONDS 


ACCIDENT, HEALTH, BURGLARY 
AUTOMOBILE, LIABILITY, PLATE GLASS 


AND WORKMEN’S COMPENSATION INSURANCE 





Nnion Inpemniry 
Gompany 


FINANCIAL STATEMENT, DECEMBER 31, 1924 


LIABILITIES 


Reserve for Claims.............. $1,403,522.43 
Reserve for Unearned Premiums 2,95 


Reserve for Commissions........ 
Reserve for Taxes........cccces 
Reserve for Sundry Bills, etc... 
Reserve for Dividends........... 
Capital paid in..... $2,450,000.00 
Surplus over all 


Liabilities ......00- 1,018,675.94 3,468,675.94 


Eastern Department 
100 Maiden Lane 
New York 








TOT Als. .cecceccoccescssccsas $8,358,829.72 








The American Credit-Indemnity Co. 
of NEW YORK 





CREDIT INSURANCE ONLY 





J. F. McFADDEN, President 


The American’s Policy not only provides absolute protection against abnormal loss on all 
outstanding covered accounts, but serves to prevent losses. 


If yow are a manufacturer or jobber, write for the full particulars of this service. 
511 Locust St., St. Louis, Mo. 


OFFICES IN ALL PRINCIPAL CITIES 
R. J. LYDDANE, Manager, 1045 Illinois Merchants Bank Bldg., Chicago 


104 Fifth Ave., New York 








Republic Casualty Co. 


PITTSBURGH, PA. 


Writes All Lines of Casualty Insurance 
Fidelity and Surety Bonds 








Re-Insurance 
Excess Re-Insurance 
Catastrophe Hazard 


DEE A. STOKER 


RE-INSURANCE UNDERWRITER 
111 W. Jackson Blvd. 
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Insurance. is the only 
in the United States. 
many policies or as many contracts as you ought to, 
interest you. It is a selling paper exclusively. 
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a Life 


The Casualty Review, 
1362 Insurance Exchange, Chicago, III. 
Here 


HERE’S A PAPER 


man who sells Accident & Health 


Accident & Health but don’t sell as 


ways of selling prospects. 
remember, a tip on Accident & Health Insurance will frequently close 


Return the coupon below—at once. 


r’s subscription to the Casualty Review. 


Accident & Health paper 


this paper will 


It will give you many 








together and render better service to 
the public. He said every agent should 
examine himself and ascertain if the 
public is receiving the best possible 
service. He told the agents to improve 
the service to the public at every oppor- 
tunity. The public should get the maxi- 


mum service. He said the test of the 
company is what is its mental attitude 


when a loss occurs. A poor settlement 


Mr. Falconer said that in his opinion 


the companies today are more suscepti- 
| ble to public opinion than ever before. 
| He said the agents are not doing all 
; that they can. He pointed out that an 
agent will sell a man a fire policy, and 


that is all. An agent should ascertain 


what a man has, make a list of it and | 


sell him the things he needs. He 


pointed out that the more we tell the | 
| public about insurance the easier it is 
| to sell, and the public will be pleased. 


| Public Should Be Told 


More About Insurance 


He said the public should be told | 
constantly about insurance. Many peo- | 


ple think the companies use sharp prac- 


| tices. This is not so. He urged the 


agents to make a campaign in their re- 
spective communities, and acquaint the 


would buy. He dwelt at some length 
on the liberality of the casualty com- 
panies, stressing particularly the omni- 
bus clause. He also told of the work 
being done by the stock casualty com- 
panies along the lines of safety educa- 


| tion. He said he believed a great good 
| was being done by the National Bureau 
lof Casualty & Surety Underwriters | 
| along these lines. He urged the agents 


to begin the teaching of safety education 
in the public schools. He said an agent 
can advertise his companies, himself and 
insurance to the advantage of all con- 
cerned. 
Code of Ethics to Be 

Drafted for Next Meeting 


President Charlton asked for a dis- 


| cussion of any matter the agents may 


wish to take up. R. C. Manly, Law- 
rence, made a motion to the effect that 
a committee be appointed to draft a 
cade of ethics to be presented at the 
Salina meeting which no doubt will be 
held in May of next year. The new 
officers will appoint such a committee. 
C. G. Blakely, Jr., Topeka, made a 


| suggestion that in view of the incor- 


poration of the New York Underwriters 
each agent in Kansas present a compli- 
mentary policy to the representative of 
this company in his town in appreciation 
of the discontinuance of the underwrit- 


|ers agency. 


C. A. (Cappy) Ricks of Martinez, 
Cal., secretary-treasurer of the Cali- 
fornia association, spoke briefly on the 
method used in California in licensing 
automobile drivers. He said all drivers 
of automobiles must now have a license 
and pass an examination. Briefly he ex- 


plained the methods used in conducting | 


the examination. Following Mr. Ricks’ 
talk F. E. Preston and L. B. Brown 
spoke approvingly of the California sys- 
tem. 

Just previous to adjournment Presi- 
dent Charlton asked for the new presi- 
dent the whole hearted support of the 
membership. 

All those attending the Kansas meet- 


jing, together with the delegates in 


attendance at the Missouri meeting, 
attended the Orpheum theater Monday 
night. Following the theater party a 


| stag affair sponsored by the Missouri 


and Kansas associations was given to 
members and guests of these associa- 
tions. 


CONVENTION NOTES 
Miss Patricia Wolf, secretary and 
treasurer of the local board at Arkansas 


City, who is connected with the Hill | 
| Investment Company of that city, is a 








regular attendant at the state meetings. 
She was on hand at this year’s meeting 
as usual. 

Stephenson & Webb, Topeka, Kan., 
one of the largest local agencies in the 
state, now represent only Bureau com- 
panies. 

The Lelia D. Roe agency of Hutch- 


}inson, Kan., has purchased the Lincoln 
| S. Davis agency at Hutchinson and has 
is the worst possible thing. It affects | 
a company, the agent and the public. 


moved its office to 5 West First street. 
Ralph E. Hawks, claim adjuster for 


| the General Accident, with headquarters 


with Dulaney, Johnston, Yankey & 


| Priest agency of Wichita, Kan., together 


with the recently acquired Mrs. Hawks, 


| are visitotrs in Kansas City this week. 


Mr. Hawks is attending the meeting of 
the Kansas association and the National 
Association. Mr. Hawks just recently 
took unto himself a wife in the person 
of Miss Jeannette Dingee of Wichita. 


UTAH SUICIDE LAW IS_ UP 


| Validity of Statute to Be Reviewed by 


United States Supreme Court at 
Its Present Session 


WASHINGTON, D. C., Oct. 7.— 
Prominent among the cases to be re- 


| public with the various lines of insur- | ewed by the United States Supreme 
lance. If the general public knew about 
| the different kinds of insurance they 


Court, which began its sittings Monday, 
is the validity of the Utah law holding 
accident insurance companies liable for 


| the death of policyholders through sui- 


cide. As amended in 1923 the Utah 
statute provides that “in from and after 
the passage of this chapter the suicide 
of a policyholder after the first year of 
any life insurance company doing busi- 
ness in this state shall not be a defense 
against the payment of a life policy, 
whether said suicide was voluntary or 
involuntary and whether said policy- 


| holder was sane or insane.” 


In its consideration of an action be- 
fore it the Supreme Court of Utah held 


| that the provisions of the quoted life 


statute applied equally to accident com- 
panies, thus giving it the same inter- 
pretation as did the United States Cir- 
cuit Court of Appeals a short time 
previously. The court further held that 
the first policy year as recited in the 
law means the year for which an an- 
nual renewable policy was first issued, 
refusing to accept the contention of the 
interested company that each renewal 
pclicy should be construed as a first 
year contract. It also held that no 
substantial distinction existed between 
“accidental death and death by acci- 
dent.” 

Some 15 years ago casualty under- 
writers were greatly exercised over a 
decision of the Missouri Supreme Court 
holding them liable for death through 
suicide. This decision was later modi- 
fied through the enactment of a state 
law making a distinction between sui- 
cidal act by a sane or by an insane per- 
soil, the burden of proof to determine 
insanity being placed on the plaintiff. 
A similar statute with like difinition ob- 
tains in Colorado. 


Federal Surety Convention 

The Federal Surety will hold its an- 
nual convention of representatives at 
the home office in Davenport, Ia., Oct. 
13-16. It is expected that talks will be 
made by Superintendent W. R. ca 
Kendrick of lowa, Carl M. Hanson, A. 
L. Kirkpartrick, Vice-President W. L. 
Taylor, K. V. Rothschild, R. W. Reyn- 
olds and E. R. White. A general dis- 
cussion will take place at each of the 
business meetings. One day will be 
devoted to sports with a golf tourna- 
ment a feature. There will be a stag 
party and smoker, and the convention 
will close with a banquet. This con- 
vention includes the agents of the Cen- 
tral Federal Fire. 


Cc. Drake Hyde, for more than 20 years 
connected with the Brandon Printing 
Company, Nashville, Tenn,, has disposed 
of his holdings in that concern to be- 
come agency supervisor of the Aetna 
life, of which H. B. Alexander is Nash- 
ville general agent. 
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INJUNCTION IS GRANTED 
HITS LUMBERMEN’S MUTUAL 


Order Against Operation in New York 
Issued on Complaint of Lumber 
Mutual 


NEW YORK, Oct. 7.—Heeding the 
protest of the Lumber Mutual C asualty 
of this city, the New York Supreme 
Court yesterday granted an injunction 
against the continued oper ration in the 
empire state of the Lumbermen’s Mutual 
Casualty of Chicago. The action was 
brought upon the ground that the simi- 
larity in the title of the two companies 
tended to confuse the insuring public 
and created unfair competition against 
the home organization, a view supported 
by the court. The Lumber Mutual of 
New York began business in 1914, writ- 
ing workmen’s compensation, liability 
and automobile property damage insur- 
ance. The Chicago company commenced 
operations in 1912, seeking general cas- 
ualty and fidelity lines. Two years ago 
the Lumbermen’s Mutual sought entry 
into New York but its application was 
denied, largely because of the protest of 
the New York company. Twelve months 
later, however, the Chicago organization 
was admitted here, following which the 
Lumber Mutual appealed to the court 
with the result above noted. 


No Chrysler Cur: as Prize 


The Commercial Casualty is offering 
three automobiles as prizes for produc- 
tion for the remainder of 1925. The 
company had drawn up its plans for the 
prize contest before the Chrysler Auto- 
mobile Company announced its insur- 
ance selling plan, and the original con- 
test outline as drawn by the Commer- 
cial Casualty provided a Chrysler car as 
the third prize. The company has now 
announced to its agents that the Chrysler 
car will not be included as a prize, but 
that the agent winning the third prize 
may select any car he desires in the 
same price class with the Chrysler. This 
is a definite indication of the effects of 
the Chrysler plan upon purchases of 
Chrysler cars by insurance men. 





Commercial Casualty Increase 


Shareholders of the Commercial Cas- 
ualty of Newark having fully subscribed 
to the new issue of $500,000 additional 
stock on the basis of two for one, the 
capital of the company has thus been 
increased to $2,000,000 and its net sur- 
plus to nearly the same sum, thereby 
creating a policyholders surplus of ap- 
proximately $4,000,000. The total assets 
reach $10,500,000. 


Opportunities at Fairs 


The United States Fidelity & Guaranty 
calls attention to the fact that the county 
fair season is here and that here is an 
opportunity for agents to get in touch 
with the committees in charge of local 
fairs and endeavor to sell them public 
liability policies. It is necessary for an 
inspection to be made by the engineering 
department before these policies can be 
written and the business should be lined 
up well in advance, so that there can be 
time for these details. In connection 
with the county fairs there are also op- 
portunities for burglary and hold-up cov- 
erage. 


Checking Up Binghamton Case 

BALTIMORE, MD., Oct. 6.—Facing a 
possible loss through the operations of 
Fred G. Beale, insurance broker, accused 
in Binghamton, N. Y., of burning the 
body of another to cover his own disap- 
pearance, the New Amsterdam Casualty 
Sent an investigator to Binghamton to 
check up Beale’s accounts. It is stated 
that should any shortage be discovered 
the amount would be inconsequential, 
Probably less than $1,000. 








The White & Olsen Agency, Iowa 
building, Sioux Citv, Ia.. have been ap- 
pointed agents in Sioux City and vicinitv 
for the Zurich, replacing the Standard 
Aecident, which ‘transferred to the 
Peters-Guiney Agency 





INDIANA MUTUAL OUT 
TRAVELERS GETS THE RISKS 


Last of Sherman & Ellis Insurance 
Concerns Goes to Receivership in 
Federal Court 


The Indiana Mutual Casualty of 
Indianapolis is in the hands of a re- 
ceiver and the risks are being rewritten 
in the Travelers. This is the last of 
the Sherman & Ellis concerns to dis- 
appear from the insurance map. 

The Indiana Mutual was formed 
when troubles began to gather around 
the Sherman & Ellis outfit. Sherman 
& Ellis had the Indiana Manufacturers 
Reciproc: al, which was converted in 
1922 into the Indiana Mutual Casualty. 
Sherman & Ellis took a 20-year con- 
tract as managers of the mutual, but 
this contract was cancelled by the di- 
rectors of the mutual on Sept. 10, 1924, 
a couple of weeks after Sherman & 
Ellis relinquished control of their big 
exchange, the Associated Employers 
Reciprocal of Chicago. This cancella- 
tion led to a suit by Sherman & Ellis 
for $500,000 damages for breach of con- 
tract and the half million dollar suit led 
to the receivership. By agreement, the 
Sherman & Ellis suit has been amended 
so as to exclude the directors of the 
mutual, the original action having been 
against the mutual and the directors. 

Had 800 Members 


The Indiana Mutual has about 800 
members, 400 of whom are in Indiana. 
The premium income in 1924 was $197,- 
000. 

There have been several statements 
of condition of the mutual. That filed 
by the company itself as of Dec. 31 
last, showed assets of $335,739, with lia- 
bilities of $268,206 and a net surplus of 
$67,533. The assets, however, included 
a $50,000 note given by Sherman & 
Ellis, which they now repudiate, and 
did not include in the liabilities $125,000 
in “surplus notes” representing money 
advanced by members and _ directors. 
The latter item was omitted from the 
liabilities because under the Indiana 
law it is payable only out of earnings. 

Former Receivership Dismissed 


On May 1, 1924, a receiver for the 
Indiana Mutual was appointed on the 
application of the Indiana insurance de- 
partment. After a hearing the receiver- 
ship was dismissed and the company 
resumed operations. 

The present receivership is in_ the 
United States district court at Indian- 
apolis and the receiver is R. C. Adams, 
president of the Security Trust Com- 
pany. 

The other Sherman & Ellis concerns 
that have gone out are the Associated 
Employers Reciprocal of Chicago, the 
Inland Lloyds of New York, and the 
Indemnity Exchange, a fire writing 
reciprocal. 


Columbus Traffic Commission 


COLUMBUS, 0O., Oct. 6.—Donald M 
Webb, representing the automobile in- 
surance companies, has been appointed 
a member of the new traffic commission. 
Sixty-three persons have been killed in 
automobile accidents in Columbus since 
the first of the year and drastic traffic 
regulations have just been put into effect, 
with the installation of traffic lights at 
all downtown corners. Pedestrians as 
well as motorists must observe traffic 
signals. The traffic commission, of which 
Mr. Webb is a member, will make a 
thorough study of traffic conditions in 
an effort to reduce the number of acci- 
dents 


Gabriel Made Field Director 


The Metropolitan Casualty has ap- 
pointed Garnett N. Gabriel as field direc- 
tor, with headquarters in the new service 
office at Atlanta, Ga. He will supervise 
the development and administration of 
the business in Georgia, Florida and 
South Carolina. He served the United 
States Fidelity & Guaranty as special 
agent for nearly eight years. 
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Known far 
and wide 


ZURICH 


General Accident & Liability 
Insurance Company, Ltd. 


HEAD OFFICE, Chicago EASTERN DEPT., New York 











Reserves $942,952.40 


Surplus to Policyholders $1,288,397.39 


Net Assets $2,231,349.79 


(June 30, 1925) 


Responsible active agents de- 
sired for open territory in IIli- 
nois, Indiana, Iowa, Kentucky, 
Michigan, Minnesota, Missouri, 
Nebraska and Ohio. 











CENTRAL WEST CASUALTY COMPANY 


HOME OFFICE 94! JEFFERSON AVE. EAST 


DETROIT, MICHIGAN 
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Accident and Health Specialist 


We want a successful, experi- 
enced supervisor who knows how 
to locate, appoint and train acci- 
dent and health producers in cen- 
tral territory, Remuneration, sal- 
ary and expense. 

Advertiser is a million dollar 
Chicago company offering liberal 
agency contract and special fea- 
ture policies. 

The right man will make this 
a million dollar department and 
will be compensated accordingly. 
Replies to be considered must 
give full detailsk—age, education, 
experience, present income and 
connections which will be treated 
in confidence. 

Our employes know of this 
advertisement. 

Address P-52 4 
Care The National Underwriter 








| 
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Young aggressive Accident and 
Health Insurance Company wants 
organizer for Nebraska. Must be a 
personal producer. Splendid oppor- 
tunity for one who is looking for a 
future. In answer to this ad give 
previous experience, age, married or 
single, and references. 


Address P-49 
Care The National Underwriter. 











Are You Interested ? 


Liberal Contracts to 
Progressive Agents. 


GENERAL CASUALTY AND 
SURETY COMPANY 


First National Bank Building 
Detroit, Mich. 














UNUSUALLY PROFITABLE 
Opportunities are presented by the 
COMMERCIAL HEALTH AND 
ACCIDENT POLICIES 


ol the 


f th 
INTER-OCEAN 
CASUALTY COMPANY 

CINCINNATI, OHIO 


(Established 1903) 
Unlimited Coverage. Moderate Rates. Great 
Flexibility of Indemnities and Classifications. 
_ A SELLING PLAN 
PROFITABLE FROM THE START 
FOR FULL TIME SALESMEN 
Territory Open in Some of the 
Following States: 
Alabama, Arkansas, California, Colorado, 
District of Columbia, Georgia, Illinois, 
Florida, Indiana, Kansas, Kentucky, Louis- 
iana, Maine, Maryland, Massachusetts, 
Michigan, Minnesota, Mississippi, Missouri, 
Nebraska, New Hampshire, New Jersey, 
New Mexico, North Carolina, Ohio, Okla- 
homa, Pennsylvania, South Carolina, Ten- 
nessee, Texas, Utah, Virginia, Washing- 
ton, West Virginia, Wisconsin. 
Twenty-Two Years of Service 


OVER $4,000,000 OF CLAIMS PAID 


This may be WHAT you WANT 
WRITE TODAY! 
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Want Ads BRING Results 








NATIONAL MEETING 
IS NOW UNDER WAY 


(CONTINUED FROM PAGE 3) 


to do. In other words, he wanted defi- 
nite action. 


Two Luncheon Conferences 


There were two luncheon conferences 
on Tuesday, one being attended by state 
presidents over which E. M. Allen of 
Helena, Ark., presided. The other was 
conference of state secretaries with 
Donald G. North of New Haven, Conn., 
presiding. These conferences concerned 
themselves largely with analyzing the 
National association expenses, the 
method of meeting the allotments for 
each state, and an interpretation of the 
policy of the National association as to 
major expense items. 


Convention Proper Opens 


This morning the association started 
its initial session with an invocation by 
James P. DeWolfe, rector of St. An- 
drew’s Episcopal Church. Fred C. Child, 
president of the Kansas City Insurance 
Agents Asociation, gave the greetings 
from that body. There was a welcome 
address from the city. James L, Case 
of Nprwich, Conn., gave the response. 
President Moffatt gave his annual ad- 
dress and there were reports from the 
executive committee and the secretary. 

During the day there were reports 
from various standing committees and 
discussions of a number of subjects. 


Many Company Officials Present 


There was a large number of company 
officials and field men in attendance, 
more than usual. Many companies have 
opened headquarters and are providing 
various forms of entertainment. Lunch- 
eons are being served at noon each day 
at the headquarters of the Royal and 
Crum & Forster. 

President Thomas C. Moffatt stated 
today that he could not accept the presi- 
dency for another year. Cliff C. Jones, 
chairman of the executive committee, is 
equally emphatic in saying that he can- 
not take the presidency. This opens the 
way, therefore, for a new man who has 
not been in line of succession. 


Good Fellowship Dinner 


At the good fellowship dinner last 
night brief talks were given by Cliff C. 
Jones, W. H. Bennett, E. M. Allen, In- 
surance Commissioner Ben C. Hyde 
and Thomas S. Ridge, general chair- 
man of the local committee. A man 
very close to the throne predicts that 
A. G. Chapman of Louisville will either 
be the next president or chairman of the 
executive committee. 

A movement was started today by an 
important group to push David J. Main 
of Denver for the presidency and Frank 
L. Gardner of Poughkeepsie, N. Y., for 
chairman of the executive committee. 
Both are now members of that com- 
mittee. 

Much pressure will be brought on 
Cliff C. Jones, chairman of the executive 
committee, to take the presidency. 
There is an almost universal demand 
for him. In that case Donald G. North 
of New Haven will likely be executive 
committee chairman. 

President Moffatt’s Address 


Considerable attention was paid by 
President Thomas C. Moffatt in his an- 
nual address to wholesale automobile in- 
surance. He pointed out that there is a 
need for this special type of coverage, 


but that the several plans which have | 


been tried are not fitted to 
needs of the situation. Such a plan as 
the Chrysler-Palmetto scheme, he 
pointed out, would damage the agency 
system almost beyond repair. He showed 
that the scheme is a rank injustice, not 
only to agents and insurance companies 
but to the public as well, and that it 
rides roughshod over the state laws and 
the interests of the insurance profession. 

President Moffatt highly compli- 
mented the insurance commissioners and 
the officers of their convention and pub- 
licly thanked them for the cooperation 


meet the 


they have shown the association and its 
members. He also touched upon the 
cooperation extended by chambers of 
commerce throughout the United States 
and urged that the members of the Na- 
tional Association cooperate more closely 
with these bodies, which should result in 
gaining the good will of the public. 
President Moffatt also said that the key 
to insurance problems today is closer co- 
operation between agents and the com- 
panies they represent. 
Urges Unqualified Loyalty 


In his report as chairman of the ex- 
ecutive committee, Cliff C. Jones urged 
the members of the association to ad- 
here to the creed of that body and war 
against all unethical practices in order 
that the association might stand more 
solidly behind the Milwaukee resolution 
adopted last year, the principles of which 
are a pact of many sides and need the 
strengthening support of the associa- 
tion’s entire membership. 

Twenty state associations have adopted 
this resolution, Chairman Jones pointed 
out, and the majority of the members of 
the association live up to the creed set 
forth in the resolution. It is the un- 
ethical practice of a few which has 
drawn criticism from those who attacked 
the Milwaukee resolution both from 
within the ‘nsurance field and without it. 


Outlines Progress Made 





| In enumerating the various steps of 
| progress which the National Association 
| has taken since the meeting at Milwau- 
kee last year, Secretary Walter H. Ben- 
| nett in his annual address touched par- 
ticularly upon the American agency sys- 
tem and the fact that it must be pre- 
served if insurance is to continue to 
serve the public as it has in the past. 
The way pointed out in which the Mil- 
waukee resolution could be made most 


bility which will create an association 
membership responsive to the needs of 
the agency system. Many state associa- 
tions have followed the committee’s 
recommendation along this line, Secre- 
tary Bennett pointed out, and the stand- 
ard of agents is being raised. 

He also touched on the compulsory 
automobile liability and the cooperative 
work of the various chambers of com- 
merce, which has done much to bring 
the insurance field before the public in a 
better light. Adjusting the agency sys- 
tem would create a disastrous state of 
affairs and would make a football of in- 
surance, the secretary declared in his 
report. 

Has Played Lone Hand 


“Insurance has played a lone hand too 
long,” Chairman Earl E. Fisk declared 
in his report of the special committee 
cooperating with chambers of commerce, 
and the fact that the public is un- 
informed regarding the institution of in- 
surance is the main reason why a broader 
view on the part of the public must be 
given if the American agency system is 
to continue as it is. Chairman Fisk 
recommended that the association con- 
tinue to advertise itself and the advan- 
tages of the American plan of doing 
business and declared that there is no 
better way to attain this end than 
through cooperating with chambers of 
commerce. “The ideal method,” he de- 
clared, “is for a local board to join its 
chamber of commerce as a unit and 
form a division of it, but where this is 
impossible the insurance members of 
the chambers of commerce should en- 
deavor to have an insurance committee 
formed of an equal number of mer- 
chants and manufacturers and of insur- 
ance agents.” 

He also touched upon the fire preven- 
tion work, which has been greatly aided 











| 


by the special committee and its work | 


with the various civic bodies closely 
tying it to the work of the fire preven- 
tion and conservation committee. 


Commends Fire Prevention 


Urging the local agents to continue 
their good work with which they have 
accomplished great results in fire pre- 
vention and conservation, Chairman 
William D. Calhoun of the fire preven- 


effective is through a standard of eligi- 


tion and conservation committee told of 
the cooperation which various civic 
bodies are giving the National Associa- 
tion and its members in this work. He 
told especially of the Inter-Chamber 
Fire Waste Contest conducted by the 
Chamber of Commerce of the United 
States and endorsed the work of the 
special committee cooperating with the 
chambers of commerce. Tribute was 
paid to the local agents for their work 
and whole-hearted cooperation in mak- 
ing fire prevention week a success. The 
members were urged to put even greater 
interest into fire prevention week this 
year. 
Commission Question Up 


The question of commissions on casu- 
alty policies sent to general agents for 
counter signature was brought up in the 
report of the casualty and surety com- 
mittee by Chairman W. E. Harrington. 
The chairman pointed out that the com- 
mittee has endeavored to get expression 
of opinion from both companies and 
agents on this point, but inasmuch as 
no uniform plan seems to be followed 
| and there is a marked difference in the 
handling of fire and casualty business, 
the committee did not recommend any 
way of handling this, but suggested fur- 
ther investigation. 

Complaints Were Handled 


Practically all the complaints which 
the grievance committee received last 
year, Chairman R. P. DeVan reported, 
were settled almost immediately. The 
usual run of them consisted of viola- 
tions which the offending companies cor- 
rected as soon as the committee called 
the fact to their attention. The com- 
mittee also touched on the question of 
ownership of expiration and on the ap- 
| pointment by companies of incompetent 
|agents. It recommended the adoption 
of some agency qualification law. 


Describes Budget System 


In making his report as chairman of 
the finance committee, J. A. Giberson 
told of the new budget system which is 
being put in force. It is the purpose of 
the committee to ask only for the money 
which will be needed to meet the budget 
and this will enable the holding down of 
assessments against the state. Every 
effort will be made by the committee to 
hold down operating expenses. Chair- 
man Giberson touched on delinquent 
allocations and stated that it was the 
opinion of the finance committee that it 
should have charge of the relationship 
of the National Association with the 
various state associations on the ques- 
tion of adequate state dues. 


Membership About the Same 


During the year, 1,779 members were 
added to the membership of the Na- 
tional Association, but during the same 
time approximately that number were 
dropped by the various state associa- 
tions because of the non-payment of 
dues. “For this reason,” declared Clyde 
B. Smith, chairman of the membership 
committee, “the National Association 
now has a membership equal to what it 
has had, but every member in it 1s 
whole-heartedly interested in insurance 
and can be counted upon for full ¢o- 
operation at any and all times.” 








Goes Over to Stock Insurance 


The Todd Protectograph Company. 
Rochester, N. Y., well Known concern 
whose name has been widely used by the 
Utica Mutual as a compensation and pub- 
lic liability policyholder, has gone over 
to stock insurance. 





Casualty Notes 


C. M. Randall of the Chicago branch of 
the National Surety is back on the job 
after having been in the hospital two 
months and a half with sinus trouble. 


Finnen, McKelvy & Martin, general 
agents at Los Angeles, San Francisco 
end Oakland for the Lincoln and the 
Seabord Casualty, have recently made 
the following appointments: Te 
Rover, special agent and adiuster, of the 
Los Angeles office; L. E. White, super- 
visor of claims, also on the Los Angeles 
staff; G. C. Downs, manager of the Oak- 
| land Office. 
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dozen leaflets— 
snappy and interesting— 
on Burglary Insurance— 


every one a Silent Salesman. 


service cheerfully furnished to Producers in con- 
nection with one of the many lines written by 
the greatest multiple-line insurance organization 


in the world. 


A wide-awake insurance man sends out each day a 
certain amount of mail to his clients and pros- 
pective clients—policies, claim checks, letters, 


bills. 


leaflet can easily be enclosed— 


it will not increase the postage 





it will increase the premium income. 
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LIFE L. F. BUTLER, PRESIDENT FIRE 

ACCIDENT Hartford, Connecticut WINDSTORM 

LIABILITY, HEALTH, AUTOMOBILE, STEAM BOILER, COMPENSATION, GROUP BURGLARY, PLATE GLASS, AIRCRAFT, MACHINERY INLAND MARINE 
é 








ANTERICAN; 
ANA sheen AD 


Steet tok 


ST.LOUIS 


L. A. HARRIS © 
PRESIDENT 
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Capital and Surplus, $1,376,995.89 
Reserves . . . . . 4,538,215.10 


Total Assets . . 5,915,210.99 











ALL, 
4 


S 
Ny 


AGENTS CONVENTION NUMBER 


The National Underwriter 


A WEEKLY NEWSPAPER OF INSURANCE 


FRIDAY, OCTOBER 9, 1925 














7 


— 
os 
= 
Ee 
= 
J 
— 
— 
-—4 
= 
— 
-—! 
= 
= 
= 
— 
= 
—— 
— 
— 
— 
— 
— 
— 
— 


SOL MMT LY TPT TUT TORT TY TRE OS TP 


COMMON SENSE 


“SHALL WE PUT A FENCE AT THE TOP OF THE CLIFF OR AN AMBU- 
LANCE DOWN IN THE VALLEY ?” is a question no more absurd than to ask, “Shall 
we prevent insurance losses or charge mounting premiums after losses have occurred ?” 

To reward carefulness with LOW premiums —to charge HIGHER rates to those 
who neglect safety devices—sounds like the commonest kind of sense in insurance, 
yet there are those who cannot see it. 

A heated discussion is now in progress concerning the reward we grant insurers 
who protect their checks by the use of safety paper and check-writing machines 
SOME COMPANIES SAY 

“Buy insurance and throw your check-writing machines out of the window 
We will be responsible for your losses—for a HIGH premium.” 
WE SAY 


“Protect your checks and REDUCE your losses—and your premiums.” 


OUR MERIT RATING 
For Check Alteration and Forgery Bonds — allowing substantial credits for 
the use of Check-Writing Machines and Safety Paper HAS COME TO STAY 


BEHIND EVERY METROPOLITAN POLICY STANDS THE MASTER POLICY— 
GOOD FAITH 





PRESIDENT 


Writing all forms of Casualty Insurance and Fidelity and Surety Bonds 
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“NO BETTER THAN SOME OTHERS 





BUT AS GOOD AS THE BEST”’ 


THE PHOENIX 
INSURANCE COMPANY 


GEORGE M. LOVEJOY, Vice-President 
GEORGE C. LONG, JR., Vice-President 


OF HARTFORD, CONNECTICUT 


EDWARD MILLIGAN, President 
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DEPARTMENTAL OFFICES AT 


ATLANTA, GA. BOSTON, MASS. CHICAGO, ILL. 
MILTON DARGAN, Manager FIELD & COWLES, Managers EDWIN W. LAW, Manager 


NEW YORK SAN FRANCISCO, CAL. 
FREDERICK B. KELLAM, Manager ROLLA V. WATT, Manager 


The Emblem of Safe Insurance 


INSURANCE 


| COMPANY 
LIMITED 








For over eighty years the ROYAL has been 
granting dependable indemnity and cooperating 
successfully with local agents. The Royal re- 
cognizes its responsibility to its representatives 
in the field. Every honorable and worth while 
means has been and will continue to be employed 
in advancing and aiding the local agent. 





Because of its value to the local agent and 
. to successful underwriting, the National Asso- 
ciation of insurance Agents has our hearty and 
sincere support. 


Fire, Automobile, Marine, Tornado, Tourist Floater, Sprinkler Leakage, 
Explosion, Riot and Civil Commotion 
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The American Agency System 


has been developed through the efficiency of the many strong and reliable agents scattered 
throughout the country, augmented by the loyal support of those fine companies which 
subscribe to its principles; by agents whose reputation for fair dealings and constant 
service of the highest type is recognized everywhere; agents and companies which have 
built a great monument to the business of insurance. 


The Louisville Board is seventy-one years old—the oldest in the United States—in loyal 
and sound practices; it is thirty years old in the National Association. It has never failed 
in its seventy-one years of existence to stand for the highest ethical practices and the 
most thorough organization of competent agents for the companies and the public. It is 
still making the same fight. 


It stands for and works for the same ideals and the same principles as does the National 
Association of Insurance Agents. 


The Louisville Board of Fire Underwriters 


Organized February 15th, 1854 
LOUISVILLE, KENTUCKY 





MEMBERS 


MACPHERSON & CO. 

MANN INSURANCE AGENCY 
McHENRY, JOHN J. & CO. 
MILLER, EDWARD J. & CO. 
MOELLMANN & HENNESSY 
NELLIGAN, J.J. & CO. 


AVERY, SAMUEL L. & CO. 
3ADGER, ROBERT L. 

BAILEY, STUART & CO. 
BARBEE & CASTLEMAN 
BARRET, ROBINSON & DICKEY 
BAYLY,J.W.E.& CO. 


ee] 


BLOOM & HERRMANN 
BREUER & CO. 

BROWN & MARTIN 
BURKLEY & TIERNEY 
CARPENTER & DUDLEY 


CHAPMAN INSURANCE AGENCY 


CHAS. A. LANG AGENCY 
DANFORTH & CO. 

DAVIS, H. V. & CO. 
DUGAN, HUMPHREYS & CoO. 
GAUNT & HARRIS 

GIBSON, WINER & CO. 
GREER, C.D. & CO. 

HAWES, ROBERT L. & CO. 
HUMMEL & MEYER 
HUNTER & HELLMAN 
KNOTT BROS. 

LANG, HENRY H. 

LIBERTY FIRE INSURANCE CO. 


PIRTLE, WEAVER & MENEFEE 
REAGER, ALLEN M. & CO. 
REISERT INSURANCE AGENCY 
REUTLINGER & CO. 
ROBINSON, WILSON & LONG 
SHARP INSURANCE AGENCY 
SLAUGHTER, J. B. & CO. 
STITH & HARRIS 

STONE & GNAU 

SWEENEY & THOMPSON 
TACHAU, E. S. & SONS 
TIMBERLAKE & TRUEHART 
TIPPETT, WALKER & CRONAN 
TODD, J. M. & CO. 

VAUGHAN & CO. 

VETTER, JOHN A. 

VIGLINI & LANGAN 
WILLIAMS, RICHARD R. 
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AMERICAN EAGLE FIDELITY-PHENIX 
Jhe CONTINENTAL FIRSTAMERICAN 


INCORPORATED 192 


FIRE INSURANCE COMPANIES 
Eighty Maiden Lane, New York,NY. 


ERNEST STURM, Crainaman oF tre Boaro. 
PAUL L.HAID, Presipvent 


NEW YORK CHICAGO MONTREAL SAN FRANCISCO 
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A 
Truly An Agent's Company © 


The Chicago Fire & Marine is truly an 
agent scompany. Atitshead and directing 
its affairs are men who have been success- 
fully active in insurance circles for years. 
These men know the field and the agents 
problems. They appreciate their agents’ 
difficulties and their need for coverages 
that are adequate and for loss settlements 
that enable them to keep their policy- 
holders satisfied clients. 


As individuals, the men at the helm have 
always believed in and supported the prin- 
ciples of the National Association of Insur- 
ance Agents. They are thoroughly in accord 
with the association's ideals of good under- 
writing and the relationship that should 
exist between company agent and policy- 
holder. These ideals are instilled into the 
very foundation of the Chicago Fire & 


Marine, and they will ever be the basis on 
which it builds. 


THE CHICAGO FIRE & MARINE 
INSURANCE COMPANY 


112 W. Adams St. CHICAGO 
Cash Capital $1,000,000 
OFFICERS 
HAROLD M. O'BRIEN, President 
FREDERICK O'BRIEN, Vice-Pres. and Secy. ROBERT M. NEVINS, Secretary THOMAS O. McCLURE, Treasurer 





OPERATING IN 
California, Connecticut, District of Columbia, Illinois ff 


Indiana, Iowa, Kansas, Louisiana, Massachusetts 
Maryland, Michigan, Minnesota, Missouri, Nebraska 


New Jersey, New York, Ohio, Pennsylvania, Texas 
Washington, Wisconsin, Oregon f 
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ire Association of Philadelphia 


Founded 18i7 — _Lapital 3000000." 











AFFILIATED COMPANIES 


Victor i, Gisuy “Wie WS as to Founded 1949 
Fe sunded isd) — ‘the Reliance Gnsury “aN? Company 
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Home Of fice: Fourth & Walnut Sts, Phitad clphia,Pa. 


VDeranches ltlanta. Chicagqe, Dallas, San Francisco. 
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L FIRE INSURANCE IN ALL ITS BRANCHES. 
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TESTED--SEASONED--STRENGTHENED 
THROUGH 
SEVENTY TWO YEARS 
OF LOYALTY TO AGENTS 








Since 


1853 buwaioaan: COhastera) Drsoamsansee Company 


IN SAINT LOUIS 


B. G. CHAPMAN, JR., President D. E. MONROE, Vice President 
HAROLD M. HESS, Secretary 
R. W. SMITH, HENRY I. RIEMAN, CONRAD ROEDER, Assistant Secretaries 
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The Value of a Good Name 


a 


VERY well conducted and successful business 
enterprise is identified with interests which con- 
tribute to its stability and progress. 


=. > +. 


Agencies associated with the Norwich Union 
Companies are enjoying the advantages of 
Home Office co-operation and service, and 
likewise profiting by the value of their good 
name. 
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These companies render valuable aid to their agents 
and help to save much of their time and effort which 
may be profitably utilized in important personal con- 
tacts with prospects. Agents thus assisted are in a 


The Agent Who Seeks position to promise more real and substantial returns. 
to Give Service 


Must Himself be The Company which “grows with its agents” and 
| Well Served co-operates in the cultivation of their fields can aid 
them in establishing an exceptional record and in 
bringing forth “an abundant harvest.” 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


75 Maiden Lane, New York 


Hart Darlington, Manager J. F. Van Riper, Branch Sec’y 
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Eagle Fire Company 


of NEW YORK 
INCORPORATED 1806 


Hart Darlington, President J. F. Van Riper, Secretary 
The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 


75 Maiden Lane, New York 
W. G. Falconer, President H. P. Jackson, Vice Pres. 
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Fire, Tornado, Automobile, Sprinkler Leakage, Explosion, Rent, Use and 
Occupancy, Tourist Baggage, Riot and Civil Commotion, Liability, 
Burglary, Workmen’s Compensation, Accident and Health, Plate Glass. 
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W. A. ALEXANDER WADE FETZER W. E. DICKEY 


W. A. ALEXANDER & CO. 


General Agents 


The Fidelity & Casualty 


‘i ciikitelin.-stuitiitaais: Maina’ 


CONKLING, PRICE & WEBB 


Insurance Exchange Bldg. 
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CHICAGO, ILL 
ST. ’ . 
Co. of New York _— vr _ 
134 SOUTH LA SALLE STREET Y 
Chicago :: Illinois E Casualty : 
THE PREMIER CASUALTY AND SURETY 2 Insurance - 
AGENCY OF THE WEST 6 Surety) Bonds R 




















Experts on hand in all branches of the business to work out 
and put through your propositions equitably to insured and 


Service—Stability— Security 





insurer. Correspondence with insurance agents solicited. 
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THE EMPLOYERS’ LIABILITY 
ASSURANCE CORPORATION, LTD. 


of London, England 
SAMUEL APPLETON, United States Manager 
Boston, Mass. 
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Casualty and sure- Five big casualty 


ty business present and surety offices 


a larger and bigger that are serving 


opportunity to the satisfactorily many 


local of fices in IIli- 


nois and adjacent 


insurance agent 


Accident and Health, Burglary, Employers’ Liability, 
Fidelity and Surety, Plate Glass, Steam Boiler, Fly 
Wheel, Workmen’s Compensation, Automobile, Liabili- 
ty, Property Damage and Collision, and all forms 
of Public Liability Insurance. 


McMULLAN & DOUAIRE 


Managers of Illinois Department 
Insurance Exchange Bldg., Chicago z 


att Attractive Service to Agents and Brokers 
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every year. His 
future in these lines states. They know 
depends partly on 
the quality of the 


service he gets. 


the territory and 
are in tune with 


its spirit. 
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JOYCE & C ©. = United States Fidelity — 
= INC. ae : 
s Chas. H. Burras, President = E and Guaranty Company = 
_ THE ROOKERY =: CHICAGO | Baltimore, Maryland Z 
= Joyce Wisconsin Agency - 1st National Bank Bldg., Milwaukee = = R. Seward Giant, Panchen 3 
: General Agents : : 2 
z Nati 1s t _ _ Surety Bonds Burglary Insurance ~ 
= SORA! SUSY a Casualty Policies = 
: Company a : 
C New York Indemnity Company ic CHICAGO BRANCH OFFICE = 
= = = 2019 Illinois Merchants Bank Bldg., - . La Salle Stree = 
| Sebecsrewe ii Telephones State 
Z LARGEST SURETY BOND : Geo. E. Brennan, Manager a 
3 AGENCY IN THE WORLD = =: W. O. Schilling, Assoc. Manager = 
Ac ACCLAIM MRNA Sn Ti mM a | 
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Whenan organization which 
starts in a small way grows and con- 
tinues to grow and each year be- 
comes more representative, then you 


Know 


these two things—that the founda- 
tion is firm and that the administra- 
tion of affairs 1s wise 
The National Association of Insur- 
ance Agents is such 
an organization 


Fire Insurance Club of Cleveland 


602-4-6 B. F. Keith Building 
CLEVELAND, OHIO 


























ee 








XUM 


=} | 


pee 


. . . . ee 
Pe ee er ee ~ 














Le 





UHI. 


TWENTY. NINTH YEAR No. 41A 
EXTRA EDITION 25 Ceats a Co 





CHICAGO, CINCINNATI AND NEW YORK, FRIDAY, OCTOBER 9, 1925 


Office of Publication, 175 West Jackson Boulevard, Chicago, Illinois 


e Nati onal Und erwriter 


Wi MIs 


WM) 


AGENTS 
CONVENTION NUMBER 


YW ih 





Clitf Jones Local Agents President 


Important Problems Are Discussed at Kansas City 
Convention, But Without Any Fireworks Displays 


NEW OFFICERS ELECTED 


PRESIDENT 
Cliff C. Jones, Kansas City 


Big Man Is Steal 














Convention Headquarters, 
Mucehlbach Hotel, 

Kansas. City, Me., Oct. 9 
LIFF C. JONES, chairman of the 
C Executive Committee of the Na- 
tional Association of Insurance 
Agents, was elected president of the or- 
ganization at the closing session today. 
Mr. Jones had stated time and again 
during the last few weeks, when Presi- 
dent Thomas C. Mottatt declared h« 
would not be a candidate for another 
term, that he could not take the high 
office. There was a general demand for 


_Mr. Jones to step up into the presiden- 


tial chair, but he stood his ground. 

Mr. Jones is a member of the agency 
of the R. B. Jones Sons Company of 
this city. There are eight partners. 
This is an agency city with few solici- 
tors or brokers. The Jones office de- 
pends on the personal work of the 
partners. Its overhead expense is high 
and the partners have all they can do 
to keep the machinery running. Cliff 
Jones’ associates felt that they had 
made sufficient sacrifice in allowing him 
to be on the executive committee, and 
this last year to serve as chairman. 
They found that they were handicapped 
by his giving so much time to the na- 
tional body. Therefore, they objected 
to his being elevated to the presidency. 


Strong Appeal Made by 
Association Leaders 


There were some conferences with 
the partners. The strongest men of the 
organization were called in to talk to 


CLIFF C, 
New President of Association 


JONES 





CHAIRMAN EXECUTIVE COMMITTEE 
Frank L. Gardner, Poughkeepsie 


REGIONAL VICE-PRESIDENTS 


New England States—Thomas D. Faulkner, Hartford, Conn. 
Middle Atlantic States—Eugene A. Beach, Syracuse, N. Y. 
Southeastern States—Clifford Payne, Jacksonville, Fla. 
Southern States—A. B. White, Jr., Parkersburg, Va. 


them. It was only after appeal after 
appeal was made that the partners 
agreed to allow Mr. Jones to accept. 


They took the broad view. It was felt 
that the National Association of Insur- 
ance Agents needed a big, experienced 
man at the helm. There are many 
problems before the business; the 
agency system itself is on trial; the im- 
portant issues injected into the busi- 
ness by the automobile manufacturers, 
whereby insurance is furnished direct to 
the purchaser, are a real menace to 
agents. The tendency of the times is 
for these large national concerns to 
divert insurance from its customary 
channels. 

The leaders in the } 
tion of Insurance Agents 
the gravity of the situation. They real- 
ize that intelligent, tactful, forceful, ex- 
perienced hands are needed to pilot the 
craft through the stormy waters. There 
is a general feeling of satisfaction over 
Mr. Jones’ decision to take the presi- 
dency because he has the confidence of 


Associa- 
appreciate 


National 





THOMAS C. MOFFATT 
Retiring National President 


the members and the companies. 
is a solid, safe, far seeing man, 
his feet always on the ground. 


New York Man Heads 
Executive Committee 


The selection of Frank L. Gardner of 
Poughkeepsie, N. Y., for chairman of 
the executive committee meets with the 
approval of President Jones and the ad- 
ministration. James T. Catlin, Jr., of 
Virginia had some supporters from the 
south, who felt that section was entitled 
to the office in view of the fact that 
President Jones’ home is located so far 


He 
with 


from national headquarters. It seemed 
desirable, however, to have someone as 
chairman who is close to New York. 


Mr. Gardner is one of the strong forces 
in the organization. He has served as 
president of the New York association 
and as a member of the National execu- 
tive committee. He was formerly a 
member of the New York legislature 
and has been a big help to the insur- 
ance men from a political standpoint. 


on 








F. L. GARDNER, Poughkeepsie, N.Y. 
Chairman of Executive Committee 


. . | 
Purely Business Session | 


Convention Headquarters, 
Muchlbach Hotel, 
Kansas City, Mo., Oct. 9 


“HE Kansas City convention of the 
National Association of Insurance 
Agents set off no fireworks. There 

was nothing spectacular happened. The 
machinery rolled along in an easy way, 
but there were no exhibitions of great 
emotion that have characterized con- 
ventions of the past. The Firemen’s 
controversy was not mentioned. There 
was no loud or emphatic talk. The con- 
vention was purely a business body that 
discussed the problems before the fra- 
ternity in a very calm and deliberate 
way. The agents appreciate that they 
are confronted with grave issues and 
are not overlooking them. 


Automobile Situation 
Given Special Attention 


The automobile insurance 
perhaps the most gripping one as its 
tendencies are decided sinister. The or- 
ganization has provided for a cormmit- 
tee or three to make a careful canvass 
of this question, and go into it thor- 
oughly. This committee will undoubt- 
edly seek the aid of organized insurance 
everywhere in combating the form of 
insurance that is best examplified in the 
action taken by the Chrysler Motor Car 
Company. 


situation is 


Strong Sentiment for 

Sole Agency System 

There is undoubtedly a growing feel- 
ing among the agents that the time has 





WALTER H. BENNETT 
Secretary National Association 
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come to modify competitive pressure 
and return more rigidly to the sole 
agency system. Multiple agencies in the 
opinion of the members are causing 
many of the evils today. 

One of the most valuable features of 
this convention was the Tuesday con- 
ferences, first of the executive commit- 
tee and the state presidents, later of the 
state secretaries and again of the state 
presidents. Here were made practical 
suggestions for carrying on the state 
activity. These conferences are de- 
cidedly constructive and should be con- 
tinued. 


Readjustment of 

Districts Is Suggested 

The Friday morning session of the 
National Association of Insurance 
Agents convention continued until 2 
o'clock and there was no afternoon 
meeting. The closing part of the con- 
vention is always full of color and 
brings out warm sentiment and many 
interes sting events. 

A. Beach of Syracuse, N. Y., chair- 
man of the nominating committee, told 
about the great sacrifice that Cliff C. 
Jones is making in becoming president 








GEORGE D. MARKHAM, St. Louis 
Former National President 


and that the members of his firm are 
making in allowing him to take the time 
to devote to the National body. Mr. 
Beach suggested a readjustment of the 
districts of the regional vice-presidents. 
New President Is 

Given Great Ovation 


Frank R. Bell of Charleston, W. Va., 
read the formal report of the nominat- 
ing committee. Percy H. Goodwin of 
San Diego, Cal., and W. T. Greene of 
Milwaukee escorted Mr. Jones to the 
front, where he was given a magnificent 
and sincere ovation. President Thomas 
C. Moffatt in handing over the gavel 
paid high tribute to Mr. Jones. Mr. 
jones in his response said that the ma- 
chinery of the organization should be 
kept well oiled and functioning success- 
fully. Members, he declared, must ad- 
here rigidly to the basic principles 
enunciated by the association. He said 
that agents can not expect loyal com- 
panies to stand by them if the National 
association members do not carry out 
the letter of the law as advocated in 
the Milwaukee resolution. 
Presentation Is 

Made to Moffatt 


James L. Case of Norwich, Conn., on 
behalf of the membership presented Mr. 
Moffatt with a large silver platter. Mr. 
Moffatt in his response said that he had 
taken out of the association more than 
he put in. 

Edgar J. Cole of Fall River, Mass., 
in a most delightful way expressed the 
gratitude of the delegates to the Kansas 
City agents for their great hospitality. 
In pass ing. he said that Kansas City is 
the most beautiful city he has visited. 

(CONTINUED ON PAGE 61) 








RESOLUTIONS ADOPTED 

















Insurance develops all necessary forms of protection and a field force special- 
ized in applying them. The automobile industry has greatly served the nation’s 
growth and develops a field force having special training in the sale of motors. 
When the insurance on automobiles lacks the service of the trained local agent, 
partial and poorly adjusted coverage is frequent and the public is harmed. 
Insurance is not an article, it is a service, and the assured therefore should have 


a full selection of the company and agent by whom the service is provided through 
an insurance contract. 


* * * 


Any person or corporation that attempts to inflict compulsory insurance on 
the public and deprive the assured of the free choice of his local agent is working 
grave harm to the public interest and will meet with determined and instant 
resistance from the insurance fraternity. Company officials, their staffs, the 
thousands of traveling agents, the adjusters and inspectors, the army of local 
agents and others have a large share in the conduct of a business which receives 
in annual fire and casualty premiums in excess of $1,000,000,000. They are too 
large a portion of the purchasing public to be disregarded. Likewise any insur- 
ance company, which assists any person Or corporation to force insurance on 
a purchaser of merchandise and thus deprive him of his right freely to choose the 
local agent to whom he may desire to turn for insurance service, cannot expect 
the insurance fraternity to overlook such action. We approve the steps taken 
by our Officers to combat every scheme of this nature and we pledge our prompt 
cooperation and assistance to them in the continuation of their labors. 


i -. * 


This convention heartily commends the action of many state associations in 
writing into their respective constitutions the National associition’s statement of 
principles and the substance of the Milwaukee declaration. We urge that all 
state associations which have not already acted should proceed as soon as possible 
to make these amendments a part of their constitution in order that the principles 
of the National association so necessary to the preservation of the American 
agency system may be enforced, for they are the basis of proper agency practice 
and adequate public service. 


* * x 


We note with satisfaction the expressed desire of nearly all companies to 
cooperate with the National association of insurance agents in preserving the 
American agency system. The upholding and observing of our announced 
principles is unquestionably to the benefit of the public. The return of West 


Virginia to the sole agency rule indicates that the companies are ready to adopt 
this reform when a territory so desires. 


*x* * * 


This convention, representing as it does the local agents of the whole United 
States, wishes to see the end of multiple agencies, because that system destroys 
true agency relation. We therefore suggest that our officers ask for a conference 
with and the cooperation of the National Board in this effort to return to a 
responsible agency relationship. 

* = 3 


This convention calls upon our membership in all communities where there 
are business organizations affiliated with the Chamber of Commerce of the 
United States to join heartily in the activities of such organizations and to make 
sure that the insurance committees are constituted in such local trade bodies to 
function in accord with the suggestions of the chamber of commerce. The fire 
and accident prevention work which is being pressed and which has been so 
splendidly carried on by our special committee cooperating with chambers of 
commerce will surely arouse the enthusiasm of all insurance agents. 


Local Board Activities Told; 
Birmingham Sole Agency Fight 


HARLES L. GANDY, president of 
Cite Birmingham, Ala., Insurance 

Exchange, told Friday of the fight 
at the session devoted to local board 
activities being made by that organiza- : 
tion for sole agencies with underwriters’ H. E. Briggs of Seattle at the Fri- 
agencies eliminated. Such a rule was day morning session described a plan 
passed a few years ago but was not evolved by the Seattle agents whereby 
made retroactive. The exchange said information on five different subjects is 
that existing agencies could stand, but gathered, digested and then put in shape 








a local board has the right to limit 
agency representation. 
Novel Information Plan 

Used by Seattle Agents 


that no new ones could be appointed in for the benefit of the agents. There 
violation of the rule. About 60 percent were five groups established: Relations 
of the companies were already on a sole to companies, to the public, to employes, 
agency basis. office systems, and elections. Each 


In April Mr. Gandy was elected presi- 
dent and he led a movement to put the 
city on a sole agency basis, and have 
no discrimination whatever. Letters 
were sent to all companies telling them 


group developed a questionnaire and 
sent it to the various offices: This ma- 
terial was discussed and a written report 
was filed with the secretary of the local 
board for the benefit of all. The office 
that on Nov. 1 the sole agency rule system group developed the best infor- 
would go into effect. The big majority mation. 

of companies stated they would comply All agencies freely gave information 
with the rule. Some were indifferent. as to their office methods. Many obso- 
One prominent official declared that the lete systems were brought out and were 
agents were employees of the companies later corrected. 

and had no right to dictate on this C. P. Walford, Richmond, Va., told 
subject. He said that “the tail was about the advisory council in his state. 
trying to wag the dog.” Mr. Gandy It consists of a president and secretary 
predicted that the Birmingham agents of each local board. It is subject to 
will have the courage to put this rule e E. of the president of the state 
in effect and resign companies that do sociation. The state president and 


not comply with it. He contended that rman of executive committee are 


president and vice-president of the ad- 
visory council. If a local board is un- 
able to settle any grievance with a com- 
pany it can appeal to the advisory 
council. 


Discussion Opened on 
License Taxes 


James Campbell of Wichita, Kan, 
said in his city there is a $50 license 
tax for each agent. The local board 
sees to it that the city collector gets 
the money. It also sees to it that news- 
papers selling accident policies or mer- 
chants having any insurance plan pay 
the $50 tax. There are thirteen cities 
in Kansas that have such a license. 

The $50 tax at Wichita is paid by a 
company for each agent. J. A. Giber- 
son of Alton, Ills., protested against a 
company tax of this kind. He said it 
was time that local agents were voicing 
their protest against further tax bur- 
dens on companies. He said at the 
present time about 10 percent of the 
premium is paid out in taxes and fees. 
C. B. Smith of Lansing, Mich., advo- 
cated a high agency tax to be paid by 
the agents themselves. 

Fred C. Child of Kansas City said 





c. F. HILDRETH, Freeport, LL 
Former National President 


that the $100 tax paid by each company 
in Kansas City goes to the fire patrol 
fund. Cliff Payne of Jacksonville, Fla., 
said that in his city the council passed 
an ordinance assessing $100 on each 
company per agent and each agent had 
to pay $100. The agency fee has been 
reduced to $50. It has resulted in de- 
creasing the number of agents. 


Good Work of Omaha 


Insurance Division 


E. R. Hefflin of Omaha told about 
the work of the insurance men in the 
chamber of commerce there. All the 
insurance men belong to the insurance 
division, which represents insurance 
companies and agencies of all kinds. It 
has subcommittees dealing with various 
insurance subjects. Recently it made a 
survey of burglary insurance rates and 
gave valuable information to the public. 
It recently secured the establishment of 
a local branch of the National Safety 
Council. 

Miss Julia Hindman of Nashville said 
that in her city the chamber of com- 
merce has combined the work of acci- 
dent safety and fire prevention with a 
salaried secretary in charge. 


Should Be Represented 

At Trade Conventions 

H. E. Graves of Mississippi sug- 
gested that local boards arrange to have 
a representative at the various trade 
conventions held in their communities 
he pointed out that the mutual and re- 
ciprocal organizations are represented 
at all such meetings and he believes the 
stock companies should be represented. 

Henry Moses of Sumter, S. C., said 

(CONTINUED ON PAGE 60) 
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HIS meeting marks the thirtieth 
"T anniversary of the National Associa- 

tion which in itself is a testimony 
of deeds well done and a justification 
for its continued existence and opera- 
tion. Much has been said about the 
American agency system. More will 
be said at this meeting. The members 
of this association are all that is worth 
while of the American agency system 
and it is in your interests and for your 
protection and preservation, that this 
organization exists. 

Where agency exists there must be 
a principal. The principals to which I 
refer, of course, are the companies. 
Upon the prosperity of the one depends 
the prosperity of the other. Neither 
can endure without a standard of con- 
duct. No argument is needed to justify 


the American agency system, but recent 
the press make it 


statements in im- 





E, M. ALLEN, Helena, 


Past President 


Ark. 


portant to call your attention to cur- 
rent events. 


Control of Small Companies 
Passes to Large Fleets 


The day of the small independent 
company seems to have passed, and 
with the control of these companies 
passing into the hands of the larger 
companies, forming formidable fleets, 
there is presented a new problem of 
competition. The establishment of 
branch offices in the large cities is more 
easy of accomplishment with these 
group companies. The appeal to the 
public, direct, for business in this man- 
ner and through innumerable solicitors 
operating from branch offices is pro- 
ducing a situation in many cities inimical 
to the interests of the bona fide agent. 

It is not difficult to meet competition 
of these branch offices on direct busi- 
ness; but the unlimited resources back 
of the branch offices, the opportunity for 
underwriting profit on that business, the 
method of appointing as sub-agent any- 
one who can control a few policies, 
paying him in most cases as much as 
the policy-writing agent receives and in 
some cases more, in addition to writing 
these policies and providing office space 


for him, put in competition with the 
regularly established agent a horde of 
competitors whose competition is im- 
possible to meet. 
Too Much Competition 

for Bona Fide Agent 

It is likewise impossib le for the bona 


fide agent to employ as many solicitors 
or sub-agents because, stated, the 
branch office pays the same commis- 
Sion to its solicitors and sub-agents as 


as 


the bona fide agent receives in the first 
instance. In practically every case these 


By THOMAS C. MOFFATT. 


solicitors or sub-agents are regularly 
employed in some other occupation, and 
the commission which they receive on 
insurance is incidental and usually a 
bribe for their influence to obtain busi- 
ness from their personal friends or em- 
ployers. There is no public demand 
for the extension of this system. 


Wholesale Insurance 

Endangers Agency Plan 

In recent weeks the business has been 
disturbed by what has became known 
as the Chrysler-Palmetto deal. In this 
scheme lies the possibility of great dan- 
ger to the agency system of doing busi- 
ness. The method of operation under 
this plan is well known to the insur- 
ance world. The plan as laid out and 
operated today is a rank injustice not 
only to the agents and the insurance 
companies but to the insuring public as 
well. 

The plan of operation appears to be 
in violation of many state laws. The 
constitutionality of the arrangement is 
being tested in the courts. The scheme 
as in operation rides rough-shod over 
the agents and puts in jeopardy the 
interests of the public by challenging the 
right of state supervision over the com- 
pany issuing the policies. I am not 
prepared to say that the insurance pro- 
vided is insecure, but the plan opens 
the door to that very thing. 


Recognizes Need for 

Wholesale Insurance 

After making a careful study of this 
entire proposition one is compelled to 
recognize that a large manufacturer in 
one of the leading industrial businesses 
of this country has found it necessary 
to._insure his product for the benefit 
of the consumer. We have heard of 
similar proposals in the automobile busi- 
ness from time to time in the past. It 
is rumored that other manufacturers are 
contemplating the same step. When we 
attempt to grasp the reason for philan- 
thropy on the part of the automobile 
manufacturer we are reminded that 
American business has legitimate de- 
mands for insurance protection that 
should be carefully studied by both 
agents and companies, and, if it is pos- 
sible under the laws of this country, 
these reasonable demands should be met. 


Cites Special Coverages 
Instituted by Industries 


It was some years before the surety 
companies could bring themselves to 
issue a blanket bankers’ bond, and this 
only after the greatest pressure exerted 
by the American Bankers’ Association. 
The silk manufacturers, dyers and fin- 
ishers were unable to get satisfactory 
and proper coverage until their associa- 
tion forced an improvement in the cov- 
erage offered by the companies. All 
large businesses are studying their pe- 
culiar requirements. 

Special arrangements are made for 
writing railroad, electric light and power 
plant insurance, the retail dry goods 
association is demanding for its mem- 
bers a more flexible use and occupancy 
coverage. The jewelers for years de- 
manded full coverage on their business 
never granted in this country until re- 
cently. In many corners of this country 
agents tell me they could not operate 
without the assistance of the cotton 
pool or the oil pool. The Factory In- 
surance Association and similar organ- 
izations are granting the demands upon 
the business to meet the specialty com- 
petition of mutual insurance. General 
cover contracts are satisfying a long felt 
want. And now we have the demand 
of the automobile manufacturer which 
he tells us is necessary to control the 
retail price of his product. 

I have said that the method employed 
in the Chrysler-Palmetto scheme works 


a rank 


injustice to our interests. Let 
us now examine and see if the prin- 
ciple underlying the scheme is worthy 
of any merit, and if it is, inquire w hether 
a legitimate and feasible plan could not 
be discovered that would be fair and 
ethical.. The practice has grown up in 
the automobile industry whereby the 
dealer pays cash for his cars to the 
manufacturer. 

On excellent authority it is said that 
from 60 percent to 80 percent of the 
automobiles purchased by the public 
are bought upon the installment or de- 
ferred payment plan. The majority, in 
fact most of the dealers are unable to 
finance themselves under this condition 
and as banks are loath to discount long 
term paper, finance companies have been 
organized to handle these time 
Higher Charge Made 

for Insurance 


sales. 


It has been stated that in many cases 
the charges for this service have become 


exorbitant, and have made it impos- 
sible for the manufacturer to control 
the price of his car to the consumer. 


Most of these finance companies charge, 
in addition to interest, a higher rate for 
insurance than that paid to the company, 
including service charges for policy in- 
spections, etc. The delivery price on 
the part payment plan of the same 
model car would vary in each town, de- 
pending upon the financing arrangement 
that the dealer was able to make. This 
difference in many cases threw cars 
that would ordinarily compete on a cash 
basis out of each other’s class. There 
appears to be a determination on the 
part of automobile manufacturers to 
control the delivery price, whether for 
cash or for time payments. 

Witness the establishment by the 
General Motors, first of their own 
financing company, and now their own 
insurance company. Insurance compa- 
nies and insurance agents cannot longer 
ignore the demands made upon insur- 
ance when so significant a movement 
appears as the General Motors’ entering 
the insurance business and the Chrysler 
deal with a small, little known company. 
Should Search Out 

Legal, Ethical Method 

Whether the advantages of the under- 
lying principle offset the objections to 
it is a question for us to study. If the 
demand is genuine and the principle 
correct our attention should be directed 
to discovering a legal and ethical method 
to satisfy the demand for wholesale in- 
surance. I have heard it said that the 
interest of the local agent can be fully 
protected and the opportunity given him 
to share in the overwriting commission 


on wholesale automobile business, and 
the opportunity given him to sell the 
automobile owner the service of the 


company and additional forms of pro- 
tection. 

In this automatic plan of insurance we 
might benefit directly by the overwrit- 
ing commission and indirectly by the 
opportunity to sell an educated public 
the renewals and other forms of auto 
coverage. We have been told that prob- 
ably not more than 25 percent or 30 
percent of the automobiles used in the 
country today are covered by liability 
and property damage insurance. Un- 
doubtedly a large percentage of cars 
purchased for cash or second year cars 
are not covered by fire and theft in- 
surance. 

Tells of Cooperation With 
Chambers of Commerce 
These and 


worthy of 


many other angles are 
our consideration. While 
the present plan of operation is appar- 
ently illegal ‘and certainly unethical, our 
problem is to consider whether it can 


be reformed and so guided as to satisf 
z£ 


Address of the President 


American business, 
state supervision or 
ticipation and service. 

It has been the aim of this adminis- 
tration to bring about a better under- 
standing of agency problems with all 
those who are interested in the insur- 
ance business. We have been active 
with the Chamber of Commerce of the 
United States in the formation of insur- 
sections in 


without destroying 
local agency par- 


ance the various chambers 
of commerce throughout the United 
States so that our members would be 


able to serve the public as a unit in ad- 
dition to the independent effort hereto- 
fore exerted. This enables us 
place our business before the 
commercial interests of a 
in the proper light. 

It has been our endeavor to cooperate 
with the insurance commissioners in 
their effort to secure better practices 
and better supervision in insurance. We 


also to 
leading 
community 





DONALD G. NORTH, New Haven, Conn. 
National Executive Committee 


have been officially represented at nearly 
all their sessions, and we have found 
them to be most sympathetic and ap- 
preciative of our place in the business. 
We congratulate the retiring president 
of the insurance commissioners on his 
successful administration and extend to 
the incoming president that same spirit 
of cooperation which he and his asso- 
ciates have so generously shown us. 
Selieving that the time had arrived 
when the companies could be of greater 
assistance to us in bringing about a 
better understanding of the principles 
of this organization, we have for the 
last few months earnestly endeavored 
to have a conference with the National 


Board of Fire Underwriters. 


Urges Cooperation With 
Companies as Key to Problem 


We believe that many of the misun- 
derstandings that arise in our business 
could not only be quietly and peace- 
ably settled, but avoided altogether if 
some way could be found for the com- 
panies and the agents to hold regular 
conferences at stated intervals with a 
sincere effort on the part of each to 
make these conferences something more 
than a mere luncheon engagement. We 
take this business seriously. It means, 
to most of us, all that we possess. If 
this agency system is the correct way 
to do business—and we hold that it is— 
then we should receive from the com- 
panies more sympathetic cooperation to 
preserve it than has been evidenced so 
far. We do not challenge the right of 
any company to seek its business in the 
way it believes best, but we do insist 
that we will support those companies 
who will meet us at least half way in 
preserving the American agency system. 
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Accomplishments of Chamber of 


Commerce Committee Described 
BY EARL E. FISK 


Chairman, C. of C. Committee 


HE idea of cooperation with cham- 
[bers of commerce in an endeavor to 

form a better public opinion on 
insurance is not a new one. It was 
presented by President James Lyman 
Case at the Buffalo convention. Insur- 
ance has long been criticised for play- 
ing a lone hand. We have been too 
busily occupied with our own affairs to 
realize that the public is uninformed 
regarding the institution of insurance, 
and at last we are waking up to the fact 
that if the Aiaationn agency system is 
to continue on in the high position 
which it we must let 


holds at present, 





EARL E. FISK, Green Bay, Wis. 
Chamber of Commerce Committee 

the public know the work that we are 
ing. 

"ie surance is one of the great founda- 
tion stones in American business. If 
insurance should be eliminated suddenly 
from the world our whole industrial 
fabric would collapse. The progress 
which we have made in the last decade 
has been attributed to many causes but 
insurance; but back of it all 
you will find that insurance is the key 


never to 


Agency System a Most 
Important Factor 


The most important factor in the de- 


velopment of insurance has been the 
American agency system, which handles 
with practical precision more business 





. , 
than all the rest of the world produces. 





We who are in the insurance business 
realize the important part that the insur- 
nce agent plays in our business struc- 
ture, and we know the great work that 
the National Association is doing in 
preserving that system. Without the 
agent to introduce, foster, and extend 
insurance, it would never have obtained 
its present place in the affairs of man- 
kind. 

Unfortunately, the organized insur- 
nce agents know the good work that 
they are doing, but the public does not. 
The insurance business is a profession 
‘ chnical nature, and through 
t pr laid out by our committee 
e belheve that information can be 

ght to the public to bring it to a 
ealization of the value of the real serv- 
viving insurance agent. It is our 
duty to convince the insuring public 

f the great value of the American 
agency system Business men_ study 
finance, cost accounting, produc tion, of- 

¢ administration, and various methods 
n order to have a proper background 
for success Relatively few have an 
understanding of the elementary prin- 
ciples of insurance and how insurance 


and its service can contribute to a suc- 
cessful conduct of a business. 


Receive Cooperation of 

Nation-Wide Body 

-From the Chamber of Commerce of 
the United States, always interested in 
getting the best and mght information 
to the American business man, has come 
an offer of help and cooperation. The 
Chamber of Commerce of the United 
States includes over 1,400 local cham- 
bers and trade associations with about 
300,000 corporations, firms, and individ- 

uals comprising its underlying member- 
ship and is the largest body of organ- 
ized policyholders among business men 
in the world, and it, in recognition of 
the important position of insurance in 
the modern business of today, created 
an insurance department. 

This insurance department, realizing 
the importance of the personal contact 
of the local agent in each community, 
jarge and small throughout the country, 
came to us with an offer of cooperation 
and a plan to present to the public edu- 
cational information regarding the in- 
surance business. 

The opinion of this vast body of 
policyholders supported by the influence 
of members in every state in the union 
and directed by the proper leadership of 
well informed local agents, can be a very 
potent factor in the improvement and 
better understanding of the institution 
of insurance. A properly presented and 
well worked out system of education will 
result in an understanding of insurance 
based on impartial information and on 
solid economic facts. 


Urges Agents Join 

Civic Associations 

This en was appointed, and in 
February, 192 went to Washington, 
conferred with ‘the officials there, a pro- 
gram was laid out, and the work started. 
We have first been urging that all mem- 
bers of our association join their local 
chambers of commerce becoming 2 
strong influence therein, thus giving to 
the insurance business its proper relative 
importance in the eyes of each local 
community. 

There are two methods of accomplish- 
ing this close contact with the local 
chambers of commerce. The ideal 
method is that of a local board joining 
its chamber of commerce as a unit. In 
this way the local board is an integral 
part of its chamber of commerce and 
works in close cooperation with it on 
all public relations relating to insurance. 
This form of organization is followed 
out in many cities throughout the 
country. 

Where it is not possible for the forma- 
tion of these units of insurance divisions, 
our committee has been urging the form- 
ation of insurance committees, these 
committees to be “balanced” and made 
up of half insurance men and half mer- 
chants and manufacturers, to devote 
their attention primarily to the policy- 
holders’ aspect of various insurance 
matters, 


Three Lines of Work 

Carried on by Committee 

The work of the chamber of com- 
merce committee has been laid out along 
three lines: First, education; second, leg- 
islation: and third, conservation. We 
have chosen upon the last named for 
our opening wedge, and the first shot 
in our work has been cooperation with 
the insurance department of the Cham- 
ber of Commerce and the National Fire 
Waste Council in the pushing forward 
of the inter-chamber fire waste contest. 

Separate from the effect of the con- 
servation activity upon ourselves, this is 
of vital importance to the insurance 
business in the effect of such work upon 
public opinion. We must realize that 
public opinion is nothing more than the 


aggregate of individual opinion through- 
out the country. If the insurance men 
can convince the communities in which 
they are living of the fact that they are 
not only interested in protection but 
also in conservation, we believe this will 
have a very direct affect upon public 
opinion, as the chambers of commerce 
are fundamentally clearing houses for 
local, civic, and business affairs. 


Urges Continuance of 

the Prevention Work 

For many years the National Asso- 
ciation has been working with the fire 
insurance companies and various organ- 
izations in community fire prevention 
week celebrations, but these periodic 
and spasmodic efforts cannot accom- 
plish that which we are now striving to 
obtain. The public naturally looks to 
the insurance agent for information and 
help in fire prevention and fire protec- 
tion matters. Time was when the in- 
surance agent was looked upon as a 
nuisance and a pest to be avoided by the 
busy American business man, but today 
the business man is turning to the in- 
surance agent as a professional man and 
turning over to him his insurance prob- 
lems just as he would consult his lawyer 
or doctor. 

The committee has approached each 
state association aid most of the state 
officers have taken a great interest in 
the project and have done much to for- 
ward our plans as they have been laid 
out. In many states, special committees 
have been formed to handle exclusively 
the work as outlined by the National 
Chamber of Commerce committee, and 
they have done effective work. In nu- 
merous instances we have been in direct 
contact with local boards who have 
achieved some notable results. 

Get Entries for 

Conservation Contest 

The direct contact with the local board 
and with the local chamber of commerce 
is the ideal situation which we desire to 
obtain, and through the inter-chamber 
fire waste contest this can be started. 
That the work of our committee has 
been accomplishing real results is illus- 
trated in the list of entries in the inter- 
chamber fire waste contest. A year ago 
there were 256 chambers of commerce 
entered. At present we have 412 
entries. ' 

Our next division of the work is edu- 


cation, as a proper understanding must 
precede the power to act intelligently. 
It is important, therefore, to bring to 
the attention of the business man basic 
facts relative to the institution of insur- 


ance. We have been working through 
the state associations, the local boards, 
the “American Agency Bulletin,” and 


the insurance press in getting the story 
Ol Our program to our own membership. 
It is now up to our membership to 
follow up this work in their own local 
chambers of commerce, and may we 
add to this all other civic organizations, 
such as Rotary and Kiwanis clubs, and 
other similar organizations. 

Education of the public upon insur- 
ance matters naturally leads to legisla- 
tion, for with a proper educational back- 
ground business men’s organizations are 
able to express effectively the will of 
the policyholders. The policyholder is 
the law making and law enforcing power 
responsible for conditions. He is ulti- 
mately the one who must see to it that 
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insurance is kept out of the sphere of 
politics and in the realm of economics 
where it belongs. 


Grievance Committee Gives 
Report of Year's Activities 


HAIRMAN R. P. DEVAN of Char- 

leston, W. Va., gave the report of 
the committee on grievances, which was 
as follows: 

“The character of grievances submitted 
to the committee have been the usual run 
of violations of certain practices by va- 
rious companies all over the country. 
In a great majority of the cases when 
these matters have been brought to the 
company’s attention, a disposition has 
been shown to correct them and we are 
able to report the satisfactory settlement 
of a number of grievances referred to 
this committee. 


Most Complaints 

Settled Immediately 

“It has been the experience of your 
chairman, who has conducted most of 
the correspondence, that where a sincere 
effort is made by the local agent mak- 
ing the complaint through his local 
board of state association, that a great 
majority of the grievances can be set- 
tled by the desire of the companies to 
cooperate with local associations where 
there is a sincere and jusified compaint. 
We have found, however, that quite a 
few complaints have been sent to us 
where no real, sincere effort has been 
made locally to adjust them and by call- 
ing this to the complaining agent’s atten- 
tion much quicker and more pleasant ad- 
justments have occurred. 

“The complaints of overhead writing 
by some companies through automobile 
finance corporations were in some in- 


stances adjusted by cooperation of state 
insurance departments, and rulings have 
been issued by some of these states, 
where complaints were referred to us, 
requiring that such policies covering 
automobiles insured through finance 
corporations be countersigned and issued 
by local agents. This was especially true 
in West Virginia, where we believe the 
ruling of our department has _ been 
strictly adhered to by the companies. 


Question of Ownership 

of Expirations Taken Up 

“We have found in the complaints re- 
ceived from agents on the question of 
ownership of expirations in the sale or 
purchase of agencies, or the severance of 
connection of agencies with companies, 
some field men have been responsible for 
this violation. When the question has 
been brought to the attention of the 
home office in violation, it has been ad- 
justed. In those cases still in dispute, 
the contentions are based on disputed 
points in connection with the purchase 
and/or sale of the agency. 

“There seems little hope of this com- 
mittee being able to settle complaints of 
the appointment by companies of incom- 
petent agents creating competition with 
a legitimate agent because of some con- 
nection with business they control. This 
solution seems only possible through the 
adoption of some agency qualification 
law, and until this is done we will con- 
tinue to have these appointments as ob- 
jectionable factors in our business.” 
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The Agency System Must be Preserved 


been added to the rolls of the 

National Association during the 
past year, a determined and successful 
effort by state association officers to 
cancel all free passes has resulted in 
holding the total enrolled agents at ap- 
proximately the same number through- 
out the year. The advantage of this 
course lies in the fact that the present 
membership of the National Association 
is now composed, more nearly than ever 
before, of those who really believe in or- 
ganization work. 

The finances of the National Associa- 
tion remain in good shape with the 
power development fund intact, notwith- 
standing a considerable outlay not an- 
ticipated by the budget committee one 
year ago, occasioned by the desire of the 
executive committee to proceed under 
the commitment of the “Milwaukee 
Declaration” with due care and caution 


W bees: many new members have 
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in order to avoid any possible entangle- 
ment. 


Many Endorsements Given 

to Steps Taken at Milwaukee 

The fiscal year beginning Sept. 1, 1924, 
opened with the Milwaukee convention, 
the proceedings of which have attracted 
more attention than any convention in 
recent years. Rapidly there followed en- 
dorsements from _ individuals, local 
boards and state associations that left no 
doubt in the mind of any observer that 
the agency force was alive to the need 
for something that would bring a more 
stabilized condition in the business. 

The principles of the National Associa- 
tion are not taskmasters, but necessary 
provisions which make possible a service 
of freedom. The destinies and _live- 
lihood of agents are bound up with the 
fortunes of our organization, and our 
constant watchfulness and jealousy of 
the American agency system are justified 
by our works. 


Eligibility Standard 
Adopted Generally 


The executive committee, in obedience 
to the expressed wish of the Milwaukee 
convention, pointed the way bv which 
this new doctrine could be made effec- 
tive, and many state associations have 
already followed the committee’s recom- 
mendation and written into their re- 
spective constitutions an eligibility stand- 
ard for the purpose of creating a 
membership responsive to the needs of 
the American agency system. 

Compulsory automobile liability insur- 
ance, or financial responsibility, received 
conciderahle attention during the first 
half of the year. President Moffatt, rep- 
resenting the National Association, was 


By WALTER H. BENNETT. 
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a member of the special insurance com- 
mittee investigating every angle of this 
question. The report of that committee 
on “Financial Responsibility for Auto- 
mobile Accidents” was a comprehensive 
and fair presentation of the entire sub- 
ject, and no doubt checked the avalanche 
of state compulsory insurance then set- 
ting in. But constant watchfulness on 
our part is the price of public safety. 


Urges Cooperation 
With Chambers of Commerce 


Our work for the past year with cham- 
bers of commerce has justified our fond- 
est hopes and expectations. We believe 
that insurance has played a lone hand 
too long. The dearth of reliable infor- 
mation given to the public on our busi- 
ness, especially on the American agency 
system, has continued too long. The 
importance of that system to business 
is so vital that we finally determined to 
go direct to the people. This work i 
now well under way in charge of a spe- 
cial committee cooperating with cham- 
bers of commerce throughout the entire 
country. 

Since we last met in annual convention 
the insurance world has not been with- 
cut interest or excitement. The histor- 
ical record contains several items of 
more than passing interest. It may be 
that the inevitably changing times are 
responsible for some of these new ideas 
in the business. The thing that most 
concerns us and the subject most vital 
to all of us is what is happening to, or 
what is going to happen to the agency 
system. 


What Is in Store for 

the Agency System? 

The other day the New York “Journal 
of Commerce” printed the statement that 
the American agency system as now 
operated is obsolete and should be 
junked. The statement was said to have 
been contained in a letter trom some 
insurance man who, in discussing the 
subject further, said that the system at 
the time of its origin and until the last 
15 or 20 years was undoubtedly the best 
and most satisfactory method of con- 
ducting the insurance business in this 
country. 

The informant continued: “Primarily, 
with a few isolated exceptions confined 
to remote rural districts, there remains 
‘no such animule’ as an agent of the 
companies; they are all brokers whose 
interests for many obvious reasons are 
allied with the assured—and, as he 
should do, the broker actually represents 
the assured only.” 


Tells of Charges Against 

Agency System 

This unknown communicant then pro- 
ceeded to read the American insurance 
agent out of the picture by advancing 
the idea that with our modern means of 
travel and communication there is no 
longer need for a policy writing agent. 
He charged that there are many sources 
of grief in the business, gave the 
companies a clean bill of health, and 
proclaimed the remedy ‘to be the estab- 
lishment of branch offices in everv con- 
venient location with definitely defined 
districts in charge of salaried managers 
and with all producers reporting thereto 
as brokers. 

This evangel of the branch office sys- 
tem is not without followers. The New 
York paper quoted has printed, during 
the last six months, several articles tend- 
ing to question'the efficacy of the agency 
system, usually, attributing the author- 
shin to “a prominent underwriter” or “9 
well known insurance man” or “a well 
informed student of insurance.” The 
views have been printed on the theory, 
as expressed by the editor, that these 





questions are being raised by thoughtful 
men just as religious doctrines, educa- 
tional methods and many other things 
which have been generally accepted are 
made the subject of inquiry; and that 
many who question the present-day ad- 
vantages of the American agency system 
do so in no unfriendly spirit, but in an 
honest effort to discover whether any 
better method of conducting the business 
can be devised. 
Further Charges of 

Inadequacy of System 

A section of the weekly insurance 
press has followed, explaining the influ- 
ences at work and challenging the sys- 
tem and the potency of the agent in the 


insurance fabric of America. It is rep- 
resented Be 4 some that the American 
\ stem has served its usetulness 


and is incupatie of meeting the demands 
of modern business; that it was well 
enough when risks were small and scat- 
tered, but with large interests concen- 
trated there is developing a desire on the 
part of big business to hurdle the agent 
and go direct to the companies, cutting 
out the middle man entirely. If big 
business cannot interest large, reputable, 
nation-wide companies in this new order 
of things, it does not hesitate to go to 
the village of Sumter for its unholy al- 
liance. 

Another class of “doubting Thomases” 
sets forth that the agents are not what 
they used to be “forty odd years ago.” 
Perhaps not. 


Admits Things Were 
Different 40 Years Ago 
Then the agent was really 

pany functioning in the community 

where the agent resided. He was its 
sole and honored representative. He 
was imbued with a fine sense of loyalty 
and responsibility. He was jealous of 
its reputation and its record. He was 
vested by the company with authority 
to determine its acceptances and with 
the execution of its underwriting poli- 
cies. He was the company’s accredited 
and creditable representative to act for 
it and in its place in a given territory. 

There were no subterfuge principals 
in the way of annexes. There was no 
multiplicity of agents in the same terri- 
tory for the same company. There 
were no ignorant, incompetent and ir- 
responsible persons holding company 
agency appointments. There were no 
constantly recurring misunderstandings 
between the public and the companies 
produced by misrepresentation of the 
business by irresponsible representatives. 

The public was served as it is entitled 

to be served by high-class, competent 

and well-informed men insurancewise. 


“So-Called” Agents Are 

Curse to Insurance 

Now the country is filled with an al- 
most innumerable multitude of “so- 
called” agents who are a curse to the 
business and a barnacle dragging insur- 
ance into a slough of despond. The 
system whereby a company has many 
agents operating in the same territory 
relieves them all of any substantial 
loyalty to the company, denies the suffi- 
ciency of each, destroys their authority 
to represent the company, and renders 
responsibility to a given company im- 
possible. 

So as a result there has come about 
this shifting and changing which has 
produced at least a divided responsi- 
bility, service and loyalty, on the part 
of the agent, between the company on 
the one hand and the assured on the 
other. 

If the American agency system is to 
be junked, some other things will have 
to go into the junk pile with it. There 


the com- 





will have to be junked the only means 
of contact today between the companies 
and the public. It is admitted by stu- 
dents of 4nsurance that in so far as 
public relations‘are concerned the agency 
force of this country constitutes the 
only avenue of successful approach to 
the public. It is the only agency by 
which public prejudice can be removed. 
It is the one protection standing between 
the insurance companies of America and 
the attacks upon them by political 
demagogues everywhere. 

There will have to be junked the only 
effective opponents of bad insurance 
legislation, and the only effective pro- 
ponents of beneficial legislation. With- 
out the influence ot the iocal agents of 
this country it is easy to see how ad- 
verse legislation might spring up in 
every state of the Union, creating a 
maelstrom of suspicion, doubt and dis- 
trust that would prove a_ veritable 
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calamity. Insurance has a difficult time 
with legislation now. It would be at 
the mercy of legislative attacks in every 
state if it was without the restraining 
and suggesting influence of the agency 
body. 


Would Make a Football 
of Insurance 


There will have to be junked the 
only organization in insurance that 
places service above profit. The busi- 
ness of insurance today is justified be- 
cause of the service of the local agent. 
Remove that service and the business of 
insurance would become a football for 
every organization that looks upon it 
with envious eyes or selfish intent. 

There will have to be junked the only 
organization that is consistently, con- 
tinuously and systematically meeting the 
crying need for conservation; and the 
most effective force in fire and accident 
prevention, the restraining influence of 
which the country sorely needs; the 
most effective force that is combating 
reciprocals, unsound mutuals, state 
funds and other unsafe forms of insur- 
ance, 


Forecasts Disaster If 

Agency System Goes 

There will have to be junked the serv- 
ices of a body of men of whom it was 
recently said by the insurance commis- 
sioner of the state of Ohio in a public 
address that: “If they should cease 
their activities economic disaster would 
overtake. our great and rich common- 
wealth.” 

There will have to be junked the real 
builders of the greatest superstructure 

(CONTINUED ON PAGE 58) 
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Reports W ork of Executive Committee 


‘ By CLIFF C. JONES 


Chairman 


NE year ago at Milwaukee the con- 
O vention charged our committee 
with a definite duty and respon- 
sibility. The organized agehhcy forces 
of the United States there declared that 
our allegiance as agents belongs to those 
companies whose loyalty to our prin- 
ciples is unquestioned. This declaration 
is the foundation of reciprocity. Con- 
fidence in one another has brought this 
great country of ours to its present posi- 
tion as a world power and has given 
American business a stability that is the 
admiration of the world. 

The resolution at Milwaukee, how- 
ever, went farther than this doctrine of 
reciprocity, declaring that the time had 
arrived when it was inconsistent for an 
insurance agent to be a member of our 
association and at the same time con- 
tinue to represent companies which in 
the judgment of our executive committee 
are intentionally and continuously in 
violation of the principles we believe to 
be necessary for the preservation of the 
American agency system. 


Urged States to Adopt 

Milwaukee Resolution 

Shortly thereafter this committee is- 
sued a statement of principles calculated 
to cover the vital work of the National 
Association for the last quarter century. 
Six months ago, at our mid-year meet- 
ing, we recommended that the respective 
state associations adopt, as their state 
laws would permit, the substance of the 
“Milwaukee Declaration” and the state- 
ment of principles, in order that these 
might be made a part of the fundamental 
laws of the various state associations. 

Our committee at that meeting stated 
its belief that our long established policy 
of conference and cooperation would pro- 
vide a ready means for the application 
of these principles and for the amicable 
and equitable adjustment of every ques- 
tion that has arisen or that may arise 
between companies and agents. It was 
agreed that such matters as agency lim- 
itation, qualification of agents, the ob- 
servance of proper local board rules, and 
every other question concerning fair 
agency competition and adequate public 
service should be adjusted by and 
through this medium. 


Many State Associations 
Have Concurred 


Thereafter, as state after state held an- 
nual meetings they gave it consider- 
ation, and this new doctrine of reciproc- 
ity has already been written into the 
fundamental laws of over 20 state asso- 
ciations, to the end that insurance prac- 
tices may be improved and the American 
agency system preserved. 

Recently George G. Bulkley, president 
of the Springfield F. & M., spoke to an 
agency force. “It is hardly necessary to 
bring to your attention the five funda- 
mental principles adopted by the Na- 
tional Association. However, these 
principles, so necessary to the success 
and life of the agency system, must be 
ratified. The entire success of your or- 
ganization and of the American agency 
system depends upon keeping good faith 
with yourselves, good faith with your 
companies, and good faith with the 
public.” 


Commendation From 
Another Source 


On the same day these statements 
were being made another friend of in- 
surance in another part of the country 
was giving voice to the same ideas. It 
was Colonel Joseph Button, Virginia 
commissioner of insurance, speaking be- 
fore the Virginia Association. He not 
only expressed his belief in the sound- 
ness of the principles, but also declared 
that the position of the National Asso- 
ciation was in line with proper practices 
and that it was the dity of every asso- 
ciation and every individual agent to 
stand by the national organization 





through resolution and practices. 

We must be going in the right direc- 
tion, else we could not secure the com- 
mendation of far-seeing students of the 
business. We must be building right or 
the architects of insurance would call a 
halt. We are now rapidly providing an 
eligibility standard for membership in 
the state association. As soon as we 
can get to it in an orderly manner we 
must give consideration to a practical 
application of these principles as a meas- 
uring stick for eligibility to membership 
in our associations. We cannot hope 
to make the most of our opportunities 
unless we actually square our practices 
with our preachments, unless we move 
rapidly in the direction toward which 
our declarations point. 


Tells of Mistaken 
View Taken by Special Agent 


Recently our New York office received 
a letter from an interested and observing 
special agent of a prominent fire insur- 
ance company. He stated that he had 
for a number of years watched the 
agents’ associations passing resolutions 
and expressed doubt that the agents in- 
dividually acted as they did collectively. 
Commenting on the “Milwaukee Resolu- 
tion,” he stated that his observation had 
led him to conclude that while this reso- 
lution was adopted with enthusiasm, the 
enthusiasm evaporated when it came to 
the application of the principles to in- 
dividual agencies. 

If the special agent believes that the 
adoption of the “Milwaukee Declaration” 
has been non-productive of effect, he is 
mistaken. The fact that the agency 
force may not readily and instantly re- 
spond to declarations of this kind does 
not indicate that it is not susceptible to 
their influence. It must be that the con- 
stant stating and restating of these prin- 
ciples and the pointing of the way to a 
better service is beneficial to the busi- 
ness as a whole. Suppose, for instance, 
that the influence of our organizations 
were entirely removed from the theatre 
of insurance activity. Would conditions 
in the insurance business be better or 
worse? To ask this question is to an- 
swer it. 

There are, of course, individual agents 
who, just as in every other walk of life, 
but the fact remains that there are many 
forward-looking, outstanding local agents 
in this country, members of our organ- 


FRED C, CHILD 
President Kansas City Insurance Agents 
Association 


ization, who believe in these principles 
and who are practicing them in their 
daily lives. There can be no question 
that their influence on insurance is 
worth while. 

The “Milwaukee Declaration” is fair, 
just, wise and equitable. It is nothing 
more nor less than common honesty in- 
jected into agency practices. It calls 
upon the agents of this country to prefer 
those insurance companies whose prac- 
tices square with the announced prin- 
ciples of the National Association. 


What more need an agent do? What 
less can he do and hold his self-respect? 

We believe that the progress of the 
National Association is sane and sure. 
We believe its principles are wise and 
wholesome. We believe that the prac- 
tice of its tenets is necessary for the 
preservation of the present agency sys- 
tem. We believe that system necessary 
for the continued prosperity of American 
business. As reasonable business men 
who believe in principles that are right 
and practices that are stable, we propose 
to endeavor to our utmost to see that 
the American agency system is not de- 
stroyed by and through the selfish in- 
terests. 


Attentive Audience on Hand | 
For First Convention Session 


HERE are certain preliminaries 
T tiat have to be disposed of at every 

convention before it really gets well 
under way. These consist of the chorus 
singing, the early remarks of the pre- 
siding officer, the invocation, the wel- 
comes and the response. These are all 
conventional and when they are out of 
the way the audience is in a mood to 
take up the more serious and pressing 
problems. 


President Moffatt Is 
Easy in the Chair 


The convention hall in the Muhlebach 
was filled to capacity at the first session. 
It was an attentive audience that came 
to see the opening ceremonies. - Presi- 
dent Thomas C. Moffatt is an easy pre- 
siding officer, clever and spontaneous in 
his comment, witty and gracious. His 
introductions were finished and always 
cordial. Secretary W. H. Bennett at the 
president’s right hand looked after the 
working of machinery and in that he is 
a master hand. This is the 30th con- 
vention of the National Association of 
Insurance Agents and Mr. Moffatt took 
occasion to emphasize the point that the 
organization had been a stabilizing in- 
fluence in the insurance business. 

The invocation was said by Rev. 
James Pernette De Wolfe, rector St. 
Andrew's Episcopal Church. F. C. 
Child, president of the Kansas City In- 


surance Agents Association, gave the 
welcome for the local insurance men. 
He compared insurance to the Gulf 
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Stream running through the ocean, stat- 
ing that it could well be called the Gulf 
Stream of humanity. He said that it 
is fitting that local agents should get 
together and swear their allegiance to 
the basic principles of their calling. All 
should stand together for the best in the 
business. 

Albert I. Beach, mayor of Kansas 
City, a virile and snappy executive, 
spoke the welcome for the city and 
stated that Kansas City is the most 
American of all cities. 


James L. Case Gave 
the Response Address 


James L. Case of Norwich, Conn., 
made the response and whatever he does 
he does well. Mr. Case declared that the 
fire and casualty business forms a vital 
part of the great commercial structure. 
He said that the country needs strong 
companies, well qualified agents and an 
educated public. The members of the 
National association, he said, gather in- 
spiration from reaffirming their belief in 
the American agency system. 

President Moffatt in his annual ad- 
dress was very impressive in comment- 
ing on some of the current problems in 
the business. He referred to the group- 
ing of companies in fleets, the tendency 
towards branch offices in the cities, the 
appeal direct to the premium payers 
through solicitors and the resources 
back of branch offices which place other 
agents at a disadvantage. He said that 
through this method a large number of 
competitors were being created. Mr. 
Moffatt dwelt at length on the Chrysler 
Motor Car insurance plan, pointing out 
the menace to the insurance business 
which has been injected into the field. 


Attempt Is Made to 
Control Price of Cars 


He said there is an evident determina- 
tion of automobile manufacturers to 
control the delivery price of cars, 
whether they be sold on the cash or de- 
ferred payment plan. Mr. Moffatt 
brought the convention standing on its 
feet by declaring that the National as- 
sociation intended to support those 
companies that follow the principles it 
enunciates as being fundamental to the 
agency system. 

Cliff C. Jones, chairman of the execu- 
tive committee, was given an ovation 
when he arose to read his report. He 
said that 22 states had adopted the Mil- 
waukee resolution and the eligibility 
standard that has been worked out by 
the executive committee. 

Secretary W. H. Bennett’s report was 
a classic. He compared the agents of 
many years ago and those of today, 
stating that if the agency system is to 
be junked many features of great value 
to the country in its insurance service 
will have to be demolished at the same 
time. 
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gents Aroused Over Auto Situation 


all aroused over the development in 

the automobile insurance business, 
as was evident in the discussion at the 
convention of the National Association 
of Insurance Agents. The general im- 
pression was that the automobile manu- 
facturers are determined to control the 
price of their cars to customers whether 
the payment is made on the cash or 
installment plan. The manufacturers 
feel that customers have been paying too 
much interest on deferred payments and 
furthermore they declare that some of 
the finance companies are charging 
more for the insurance than they pay 
to the companies. The manufacturers 
therefore seem to feel that it is up to 


Tat: local agents of the country are 
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them to control both elements which 


enter into the cost price of cars. 


Local Agents Are 

Much Aroused 

The agents were very much aroused 
at the plan of the ( ‘hrysler Motor Car 
Company in furnishing insurance in the 
Palmetto, a comparatively insignificant 
company. The local agents are deprived 
of placing this insurance. There were 
many suggestions from the floor that 
the insurance men of the country should 
make a determined fight against the 
Chrysler and all other cars that are 
attempting to override the state laws. 
It was said that no insurance man 
should buy a Chrysler car and he should 
use every means in his power to per- 
suade his friends not to buy that car. 

John Hynes of Davenport said that 
the Dodge people had put into effect a 
new insurance scheme as of Oct. 1. 
Chey have changed both their finance 
and insurance plans. 
Widespread Tendency 

Is Not Noticed 

President 
out the 
mobile 
their 


Thomas C. Moffatt pointed 
widespread tendency of auto- 
manufacturers to arrange for 
own insurance in some plan or 
other. The General Motors has organ- 
ized its own insurance company. He 
called attention to the fact that he and 
D. G. North visited both the Chrysler 
and General Motors people protesting 
against their insurance plan. Mr. Mof- 
tatt said that it is up to the insurance 
companies to lend a hand in this fight. 
They should demand that local agents 
be protected and they should use every 
resource they have to assist the agents 
in this campaign. 

He cited the off-shore coverage now 
being purchased by dealers in sardines 
on the Pacific coast. These people can 
purchase insurance protecting them 
Irom the time the sardines are caught 


convention 
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| COMMITTEE: S RECOMMEN DATIONS | 


LIFF C. JONES, chairman of the executive committee, made the following 
cx report as to the attitude of the association toward present tendencies in auto- 
mobile insurance with the recommendation that the statement be referred 


to the resolutions committee for action. 


“The National Association of Insurance Agents believes that any plan of 
insurance which overturns the long established theory that indemnity follows the 
individual and not the property is unsound. 

“We believe that the services of the local agent are an indispensable factor 
in the distribution of insurance to the public. 

“We are in sympathy with the desire of manufacturers to control the price 
of their commodity to the consumer whether sales are for cash or upon the time 


payment basis. 


“We believe that insurance agents and companies should study the needs of 
American business and accommodate the institution of insurance to legitimate 
commercial demands. The right of the states to supervise insurance for the 
prctection of their citizens is too well established to be questioned; and any plan 
evolved to serve American business should be in accord with state insurance laws 
and must recognize the local agent in the negotiation and effecting of indemnity 


required. 


“We recommend the appointment of a committee of three to give this entire 
subject intensive study, to confer with all parties in interest and to make a com- 
plete report to the National executive committee, at the earliest possible moment. 


in the ocean until they are sold to the 
retailer at less than one-half the rate 
that is charged for specific insurance. 


Inquiries as to the 

Attitude of Companies 

There were a good many inquiries as 
to whether the companies themselves 
are taking any part in this automobile 
fight or whether they are indifferent. 
The National association has not made 
any effort to ascertain the attitude of 
companies except that President Moffatt 
engaged in a lively correspondence with 
the Automobile of Hartford to try to 
find out whether it was reinsuring the 
Palmetto. 

George Graham of Kalamazoo said 
that the buyer of a car should have the 
privilege of selecting his insurance and 
getting the service of a local agent if he 
so desires. He pointed out the fact 
that there is no saving in the Chrysler 
insurance in most territories. 


Wants the Milwaukee 

Resolution Extended 

L. C. Housel of Salina, Kans., said 
that the National association should 
extend the Milwaukee declaration to 
cover automobile manufacturers who 
are endeavoring to break down the 
agency system. He said that he would 
refuse to buy any car put out by the 


Concrete Results 


*» 


General Motors and would not buy a 


Chrysler. He said that it is time to 
make a dent on the pocket books of 
the manufacturers. A. A. Petrie of 


Louisiana asked if the Palmetto is not 
in violation of the Milwaukee declara- 
tion. He thinks that it is time that the 
insurance agents make a fight on it. 
Where it is forced to do so it allows 
commissions to local agents where the 
car is sold. 


All Motor Companies 

Working on Plans 

Charles Freese of Detroit volunteered 
the information that all the automobile 
manufacturers of Michigan have this 
insurance proposition in mind at this 
time. They are trying to work out 
some plan. They are wondering what 
the insurance 


men are doing about it. 
He said that 95 percent of the cars 
sold in Detroit have to be financed. 


The other day he said that the Chrysler 
people desired to get use and occupancy 
and contingent use and occupancy on 
their plant but his office turned it down 
as a matter of principle. The line, he 
said, is being handled by the largest 
agency in Detroit. He finds that other 
agents took similar action and hence it 
is difficult to place the insurance. He 
urged drastic action. 

at G. Blakeley, Sr... of 


Obtained 


Topeka, 


said 


From Executive Conferences 


Out of the conference of state presi- 
dents and state secretaries on Tuesday 
there came concrete results. E. M. 
Allen of Helena, Ark., reported to the 
Thursday morning certain 
recommendations that he was instruc- 
ted to carry to the main body. 

1. A committee should be appointed 
to formulate a schedule of instructions 
for state presidents. This should be in 
the nature of a guide-book telling them 
how to function most successfully. 

2. A committee should provide a 
guide book for regional vice-presidents, 
pointing out their duties, functions and 
making suggestions as to how they 
should operate. 

3. A committee should work out a 
standard method for handling the office 
of state secretary. 

President Moffatt 
presidents committee, 
of New York; 
and C, 

For 


appointed on the 

Eugene A. Beach 

Phil Braun of Michigan 
Walford of Virginia. 

the regional vice-presidents he 


appointed Edward J. Cole, 
setts; E. E. Fisk, Wisconsin; 
Payne, Florida. 

For the secretaries, he appointed C. L. 
Gandy, Alabama; Miss Julia Hindman, 
Tennessee, and S. E. Moisant, Illinois. 

The recommendations of these various 
committees will be taken up by the na- 
tional executive committee and proper 
instructions will be formulated. 

Mr. Allen also suggested that a run- 
ning record be kept of what the presi- 
dents and secretaries of the states have 
done during the year so that the report 
can be passed on to the next adminis- 


Massachu- 
and Cliff 


tration. 
D. G. North of Connecticut, who pre- 
sided over the secretaries’ conference, 


suggested that a circulating library be 
formed which should contain the vari- 
ous blanks, letters and other material 
used by all state secretaries so that each 
one could study the methods used in the 
various _ states. His conference also 
suggested that an association of state 
secretaries be formed. 


that it is high time that the agents make 
war on the unfair automobile manufac- 
turers. There should be no quarter 
shown them. Agents he declared should 
stand up for their rights. W. W. Webb 
of Topeka said that the police power 
of the state should be used against al: 
concerns that are operating illegally. 
The state, he contended, should go after 
them rough shod. This is what the 
Kansas insurance department is doing, 
he announced. 

Clyde Smith of Lansing said that it 
is very important to find out what com- 
panies are backing the Palmetto. That 
small company, he said, was not selected 





GEORGE OPPENHEIMER 
Former President Kansas City Board 


by the Chrysler people unless it was 
well ballasted by strong reinsurance. 
He said that it was significant that the 
only Palmetto agents licensed in Mich- 
igan were Alexander & Alexander, 
whose main office was in Baltimore and 
who put through the Chrysler deal, and 
the Michigan state agent of the Auto- 
mobile of Hartford. 


Should Work Hard 
Against Chrysler Plan 


H. H. Thornton of Florida said that 
every insurance man should work as 
hard as he can against Chrysler cars. 


He declared that a resolution should be 
passed not only pledging the local 
agents not to buy Chrysler cars them- 
selves, but to try to influence others 
against purchasing them. 

Mr. Webb of Topeka said that the 
General Motors in organizing its own 
insurance company is having it licensed 
in various states and therefore it is not 


an outlaw. Of course it is a direct 
competitor with the local agents. 
Can Get the Help of 

Casualty Agents 

Mr. Moffatt said that the National 
Association of Casualty & Surety 


Agents is ready to cooperate with the 
National Association of Insurance 
Agents in endeavoring to stem the tide 
of automobile manufacturers in elim- 
inating agents in the placing of insur- 


ance 
Otto Braun of Milwaukee felt that 
some of the insurance companies may 


stung in their automobile 
deals. He said it is significant that the 
Union of Canton has cancelled its con- 
tract with the General Motors. 

On motion of George D. Markham 
the whole question of automobile insur- 
ance was referred to the executive com- 
mittee with instruction to bring in a 
statement which the organization might 
adopt as its expression of opinion in 
the premises. 


get badly 
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IN FIVE YEARS— 


The Missouri State Life : 
HAS : 


—increased its life insurance in force 


$261,000,000 © 


—ijincreased the number of lives insured 


105,000 


—increased its assets 


$30,000,000 


—increased its Group insurance in force | 


$58,000,000 : 


—increased its Accident and Health annual premium income 


$439,000 | 


—increased its field organization more than 100 per cent. 




















—increased its Home Office by the addition of five stories 





THE COMPANY OF OPPORTUNITIES 





MISSOURI STATE LIFE INSURANCE COMPANY 


M. E. SINGLETON, President HOME OFFICE, SAINT LOUIS 
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MR. AGENT: 


You would like to be able to quote rates on all automobile coverage 


right off! 


*. 


The Combination Automobile Insurance Manual 


makes this possible. The agent’s problem has been the quoting of rates for all forms of coverage applicable to 
automobiles with a minimum of time and effort. There is no longer a problem! The long-felt need has been 
filled! The Combination Manual has been developed to meet an insistent demand, thus eliminating uncertainty, 


confusion and delay. 








| satay 
|< ae COMBINATION AUTOMOBILE 
| Pt) INSURANCE MANUAL 





AUTOMOTWE SERVICE BUREAU 











DESCRIPTIVE 


To meet different requirements, two distinct com- 
pilations are offered:—Home Office Edition covering 
the entire country and Field Edition applying in either 
section designated as Eastern, Southern, Western or 
Pacific, 


Car specifications, unless otherwise specified, are 
covered as follows :—Home Office Edition, 1916 to date; 


Field Edition, 1922 to date. 


All manuals are loose-leaf having standard size 
page. The standard binder is of the wing-fastener type, 
in green silk cloth stamped in gold, no metal parts 
exposed. Special ring binder in leather or leatherette 
is offered at slight additional charge. 











This Combination Manual is the only such publication 
that is 


COMPLETE: All necessary underwriting information 
assembled into a single volume. 


CONVENIENT: Nothing else to carry. Handy for desk or 
pocket use. Loose-leaf pages easily and quickly changed. 


COMPREHENSIVE: All standard rules and rates for all 
classes of coverage are contained. Special Features 
(listed below) render it indispensable if efficiency is a 
consideration. 


TIMELY: Revised pages showing new information and 
changes are issued, not periodically, but promptly as 
circumstances necessitate, thus assuring that data is 
always up-to-date. 

ATTRACTIVE: Pleasing and dignified in appearance. Has 
the substantial aspect of a bound book and the flexibility 
of the loose-leaf. 


DURABLE: Will not become soiled-looking and “dog- 
eared.” Constructed to withstand unusually hard and 


constant service. 


ECONOMICAL: Considerable savings effected in cost, time 
and effort. 


SPECIAL FEATURES 


1. Rules, Rates and Instructions for Fire, Theft, Collision, 
Public Liability and Property Damage, etc. ALL in one 
book. 


2. Direct Quotation Tables showing ALL major coverages; 


3. Average Insurable Amounts shown for each make and 
model; 


4. Memorandum Applications to be filled out when accept- 
ing business in the field; 


5. Memorandum Quotations to be tendered assured when 
quoting rates. 


6. Serial and Engine Numbers shown where possible. 


A new and unique aid to efficiency for agents entitled the Combination Automobile Insurance Handibook will be offered soon. 


It will be a“HAND BOOK” and it will be “HANDY.” 


It will not replace but rather supplement the regular Combination Manual. 
It will take the place of rate charts and other pocket guides and will fit in the vest pocket, size of page 2%4"x4". 


It will be loose- 


leaf and will show rates for all coverages. Literature showing complete details will be available shortly. May we list you to receive 


same? 


AUTOMOTIVE 


210 South Hanover Street 


SERVICE BUREAU 


Baltimore, Maryland 
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Established 1835 


Union Insurance Society 
of CANTON, Ltd. 


UNITED STATES BRANCH 
175 West Jackson Boulevard 
CHICAGO 


SON OER RT ES ETT a. 


HE “UNION OF CANTON?” offers splendid service 

facilities to its Agents and their clients. We are justly 
proud of our strong corps of loyal and intelligent represen- 
tatives and jealously guard our mutual interests. The 
“Union of Canton” has a most enviable reputation for 
progressiveness and fair dealing. 


eo 


aCe RTT 


MARSH & MSLENNAN 


United States Managers 
ULRIC S. ATKINSON 





C. G. WHIPPLE Assistant United States Manager A. F. SANFORD 
General Agent Western Department |General Agent Eastern Department 
CHICAGO NEW YORK 
A. H. TURNER JAMES B. ROSS CRAVENS, DARGAN & CO. L. B. LEIGH & CO. 
Mgr. South-Eastern Dept. Mgr. Mississippi-Louisi: Dept. Managers for Texas General Agents for Arkansas 
ATLANTA, GEORGIA - NEW ORLEANS HOUSTON, TEXAS LITTLE ROCK, ARK. 


STANDART & MAIN 
General Agents for Colorado, Wyoming, New Mexico 
DENVER, COL. 
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New York Department: 


Northern Bidg. 


135 William St. 















































HE Northern Assurance Co., Ltd., 
was established in 1836; 

entered the United States in 1854; 
has always been an ‘‘Agents” company; 
meaning thereby that it has 
always believed and now believes the 
only practicable and satisfactory way 
to conduct the fire insurance 
business in the U. S. A. as a whole 
is through LOCAL AGENTS. 
It looks with keen regret 





on any move 

by anybody, anywhere, 
tending to impair the 
usefulness and value of the 


Local Agent of high character. 



































Writes Fire, Windstorm, Automobile, \ aa 
Earthquake, Explosion, Leasehold, er 
Rent, Use and Occupancy, Profitsand | JIU) Sega se 
other Allied Covers. || 
bs , 
a 
— = 
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The Northern Assurance Company of London 


Local Department: 
55 John St. 
NEW YORK 


Western Department: 
Monadnock Block 
CHICAGO 


Pacific Coast Department: 
228 Pine St. 
SAN FRANCISCO 


Wm. H. McGee & Co., Inc. 
U. S. Marine Underwriters 
15 William St., NEW YORK 
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If you should go through the 
large file of agency records 
of the Fireman’s Fund you 
would be impressed with one 
outstanding fact—the great 
length of time most of its 
agents have represented the 
company. With this fact as a 
basis, the company published 
an advertisement in the insur- 
ance journals over a year ago 
reading: 


“Fireman’sFundagentsstick. 
Why? 
Ask them.” 


One who was interested in 
finding out for himself did 
ask a few of them. Here are 


excerpts from some of the. 


answers: 


“Our Reason for ‘Sticking’ 
to the Fireman’s Fund: For 
thirteen years they have done 
everything a reasonable agent 
could ask for.’’ (Signed) T. 
McG. & Sons—By “The Old 
Man.” Thirteen years Fire- 
man’s Fund Agents. 


* * * 


‘“‘Why do I stick? For the 
same reason I stick to my 
wife. The union is one of mu- 
tual helpfulness.’’ (Signed) 
F, C. C.—Five years Fire- 
man’s Fund Agent. 


* * 


“T represent the Fireman’s 
Fund because they are the 
whitest people in the world.” 
(Signed) J. L._—Seventeen 
years Fireman’s Fund Agent. 


* * & 


“Financial strength; uniform 
courtesy; excellent record in 
San Francisco fire; unsur- 


passed service of field force.” 
P,. M.—Twenty years Fire- 
man’s Fund Agent. 


* * 


**You ask me why I have 
stuck to the Fireman’s Fund. 
Well, primarily because the 
Fireman’s Fund has stuck to 
me. They have furnished the 
‘glue’ and together we have 
‘stuck.’ I have always found 
the company sufficiently lib- 


eral in the acceptance of risks, 
courteous in tone of corre- 
spondence, and considerate at 
all times of the agent’s view- 
point and his wishes, so why 





G 
Fund agent 


teen years Fireman’s Fund 
Agent. 


“The Fireman’s Fund and its 
staff of field men exemplify 


Ask any 


Fireman’s 





anywhere 


let loose? Why not ‘stick?’ ” 
P. K. W.—Nine years Fire- 
man’s Fund Agent. 
* & 

“Why I have represented the 
Fireman’s Fund for twenty- 
five years: Good com- 
pany; good service; 
well-posted, ac- 
commodating 
and courteous 
State Agent.” 
The J. F. C. 
Agency. 

* * * 
‘‘My reason 
for staying 
with the Fire- 
man’s Fund In- 
surance Company is 
because the Company 
has stayed with me in every 
request I have made of it.” 
(Signed) W. W. K.—Four- 










that personal feeling as be- 
tween man and man, leaving 
the impression on the mind of 
the agent that he is not doing 
business entirely with a cold- 
blooded business machine.” 
(Signed) T. and Son— 
Five years Fireman’s 
Fund Agents. 


“We are proud 
to represent a 
company that 

bears the rec- 
ord the Fire- 
man’s Fund 
carries.”’ B. & 
B.—Forty-sev- 
en years Fire- 
man’s Fund Agents. 


*“‘We have represented the 


Fireman’s Fund for seventeen 


years and have stuck for the 


reason that we have always 
found them on the square, as 
forcibly shown in the San 
Francisco disaster. They be- 
lieve a local agent has a soul, 
the same as a white man, and 
regard him as one of the great 
family that will finally enter 
into the reward of the perse- 
cuted.” (Signed) C. &% McR. 


* * * 


“A company of service; capa- 
ble field men; fair and prompt 
adjustments—these are our 
reasons for representing the 
Fireman’s Fund.” (Signed) 
H. % H.—T welve years Fire- 
man’s Fund Agents. 


“When I first took over your 
company, Mr. B., your old 
agent, said, “You will find the 
Fireman’s Fund one of the 
best agency companies you 
have. They take an interest in 
you, and you will always be 
glad to see their special agent 
come around.’ ’’ (Signed) J.C. 
McG.—Nineteen years Fire- 
man’s Fund Agent. 


* * # 


“The company has always 
given fair and prompt service 
in losses and has given every 
assistance that any company 
could give towards helping 
this office in writing our 
business in a correct way.” 
(Signed) L., N., S. and Son 
—Fourteen years Fireman’s 
Fund Agents. 


** 


“I like the company so well, 
their treatment all along the 
line has been so nice and they 
have such excellent menhand- 
ling the State of , that I 
do not see how a fellow could 
help but stick.”” (Signed) G. 
T.K. 





“T have stuck with your good 
company for the eleven years 
past for the reason that I ap- 
preciate service and satisfac- 
tion to my clients who hold 
policies issued by the Fire- 
man’s Fund Insurance Com- 
pany.”’ (Signed) H. A. S. 
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Insurance Is As Old As The Sun 
Keep Your Face Toward The Sun and The Shadows Will Fall Behind You 


SUN INSURANCE OFFICE 


of London 


Established 1710—The Oldest Fire Insurance Company in the World 


The SUN of London, 
established in 1710, (the 
oldest insurance com- 
pany in the world), 
stands out as one of 
the world’s greatest in- 
stitutions. 


The Patriotic Insurance 
Co. of America, estab- 
lished January 1, 1923, 
is growing lustily and 
is entirely at the serv- 
ice of our agents. 





The Sun Indemnity Company of New 
York, Organized Jan. 1, 1923, Capital 
Stock, $700,000.00, Surplus to Policy- 
holders, $931,019.88, 


Ever since the 
SUN OF LONDON made 
its first agency appointment to one 

Josiah Freeman in 1710, it has been loyal to 
its agents and has been true to its policyholders. 
For over two hundred years, it has been a friend of 

the agent. The Sun takes this opportunity to convey to the 
agents and agents everywhere an expression of sincere support. 





FIRE RIOT AND CIVIL COMMO- SPRINKLER LEAKAGE YACHT AND MOTOR BOAT 
LIGHTNING TION INLAND MARINE PUBLIC LIABILITY 
WINDSTORM USE AND OCCUPANCY OCEAN MARINE MERCHANDISE IN TRANSIT, 
AUTOMOBILE RENTS & RENTAL VALUE TOURIST FLOATER via Truck, Rail or Steamer 
EXPLOSION LEASEHOLD SALESMEN’S FLOATER (Annual or Trip Policies) 
AUTOMOBILE FULL COVERAGE Including Public Liability Issued SUN INSURANCE OFFICE and 
In One Joint Policy of SUN INDEMNITY COMPANY 
United States Branch Marine Department Western Department Sun Indemnity Company Pacific Coast Dept. 


SS Fifth Ave., New York 11 South William St., New York Wrigley Building, Chicago SS Fifth Ave., New York San Francisco, Cal. 
Preston T. Keisey, U. S. Manager Wm. H. McGee & Co., General Agents John F. Stafford, Manager Edward C. Lunt, President Carl A. Henry, General Agent 
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THE ELMER F. BAGLEY INVESTMENT 
COMPANY 
Capital $100,000.00 


Columbian Building, Topeka, Kansas 


Established 1895 





General Agents and Managers 


In Kansas, Nebraska, Oklahoma and Colorado, representing Old Line Companies, with 
more than ample Assets, writing Fire, Tornado, Hail, Automobile 
and Life Insurance. 


Over Twenty-five Hundred Local Agents 
Special Proposition for Bank Agencies 


Farm Loan Department 


WRITE FOR PARTICULARS 





W. F. BAGLEY, Vice-President 
HARRY D. WOLF, Vice President 


ELMER F. BAGLEY, President D. H. HUTCHINSON, Secretary 


D. ARTHUR WOLF, Treasurer 




































Specialists in 
Insurance Stocks 


Specialists in 
Insurance Stocks 








The HOME GROUP 


A Descriptive Analysis 


Revealing the trend toward Group Growth in the Fire Insurance Field 
Analyzing the Chief Factors influencing this Growth. 


- Describing the Effects of Group Growth in the case.of the so-called HOME 
GROUP, of which the HOME INSURANCE COMPANY is the parent 
Company. 


- Tracing the Records, Present Position and Outlook of the six companies compos- 
ing the HOME GROUP whose stocks, in our opinion, merit serious considera- 
tion as Investments at this time. 


Sent without obligation 
upon request for Circular U-21 


J. K. RICE, JR. & Co. 


Cable Address: 


EQUITABLE BUILDING 


RICENOR’ 120 Broadway, New York City 








Telephone: 
RECTOR 9030 
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To the Members of the 


National Association of Insurance Agents 


All of us, company managers and agents, exist to serve the public. 
There we have a common cause. 


Each of us being human is concerned primarily with his individual 
advancement, but we all owe something broadly constructive to 
Insurance and to that portion of society which it serves. 


That's essential to self-preservation. 


Each of us needs to think of Insurance and the part he plays in it 
from a National as well as a community view-point. 


Insurance must be popularized with the masses, not only for the 
purpose of increasing the premium volume but that ‘‘the man in 
the street’ may have an intelligent comprehension of its relation to 
every action of his daily life and so lend neither aid nor comfort 
nor give even passive support to those congenital iconoclasts, 
political demagogues or economic nit-wits who seek, whatever their 
motive may be, to hamper and too often prevent the legitimate 
growth and development of the great business in which each of us 
plays a part. 

The responsibility is ours individually and collectively. Telling the 
insuring public of our achievements, our ambitions and our ideals 


is not merely desirable, it is imperative if we are to preserve the 
integrity of our institutions and of our business structures. 


The American Agency System is the best insurance for Insurance 
and neither sectional differences nor local issues should be permitted 
to interfere with its legitimate extension. We believe that those 
local agents who affiliate with their state associations and through 
them with the National Association are profitably identified with a 
constructively progressive movement. 


FIDELITY AND DEPOSIT COMPANY 
BALTIMORE 


Fidelity and Surety Bonds and Burglary Insurance 
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Credit where credit is due! 


From its inception the National Association of Insurance 
Agents has been a vital factor in the progress of insurance and the 
service it renders to the American public. 


The Springfield Fire and Marine Insurance Company and the 
Sentinel Fire Insurance Company of Springfield, Massachusetts, 
recognize that this organization is the “stabilizer” of the insurance 
business and extend at all times a full measure of co-operation. 











Automobile 
Insurance 


Fire, Theft 
Liability 
Property 


damage 
Collision 
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OHIO’S LEADING BONDING COMPANY 





Desirable Agency Territory Available in Ohio 
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ST. LOUIS 


Extends to 


KANSAS CITY 


And Her Guests 
Greetings and Best Wishes 
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NATIONAL ASSOCIATION 
OF INSURANCE AGENTS 


Fire Underwriters Association 


of St. Louis 
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HOME OFFICE 
84 WILLIAM ST., NEW YORK 


CASUALTY INSURANCE 
FIDELITY AND SURETY 
BONDS 











TO ITS AGENTS AND OTHER FRIENDS 

ATTENDING THE CONVENTION AT 

KANSAS CITY, THE EAGLE INDEMNITY 

COMPANY EXTENDS ITS BEST WISHES 

FOR AN ENJOYABLE AND SUCCESSFUL 
SESSION. 

















INCURPORATED 1910 





OF OKLAHOMA CITy, U.S.A. 


A Growing Company 


Growth of an insurance company is dependent 
upon its ability to keep its policyholders and agents 
satisfied. 

The dominant note in the history of the Re- 
tailers Fire is in the steady way it has grown and 
expanded. Our agents have been greatly respon- 
sible for this growth and have prospered accord- 
ingly. 

This vigorous growing company with a reputa- 
tion for fair dealing will stimulate your business 
and provide dependable protection for your clients. 

We are operating in twelve states and are open- 
ing up others as fast as conditions warrant. 

If you are considering going with a growing 
company see us 


RETAILERS FIRE INS. CO. 
of Oklahoma 




















Question of Rating the Moral 
Hazard Starts Much Discussion 


T the Wednesday afternoon session, 
considerable discussion arose over 


the observations made by Frank 
L. Gardner of Poughkeepsie, N. Y., on 
the rating of moral hazard. President 


Moffatt stated that the mutual com- 
panies are rating moral hazard and are 
able to secure the highest grade risks 
because they give a differential to those 
whose moral rating is high. He declared 
that the high class risks today are bear- 
ing too much of the burden. Mr. Mof- 
fatt said that the mutuals are getting 
the big percentage of the most desirable 
risks in his section. 


Sprinklered Risks 
Gotten by Agents 


George D. Markham of St. Louis said 
that of the 600 sprinklered risks in his 
city there were 30 in the mutuals. He 
feels that the stock companies became 
aroused sufficiently early ‘to save the 
day. The local agents were on their 
toes long ago in combating: the mutuals. 
The stock agents, he sat, have been 
able to hold the business: He thinks 
that the percentage of prenyiums in stock 





R. BRYSON JONES, Kansas City 


Ax seen by Henry Major, cartoonist, in 
the Kansas City “Star” 


companies so far as improved risks are 
concerned is higher than was the case 
10 years ago. 

Mr. Campbeil of the Oklahoma made 
the statement that the supposed selec- 
tive qualities of the mutuals had been 
exaggerated. He said that very often 
they are poor pickers and do not give 
the service that the stock companies do. 


Local Agents Should 
Be Well Informed 


George M. Graham of Kalamazoo, 
Mich., said that a local agent should be 
thoroughly informed as to what he is 
selling, should know his contract from 
beginning to end, should appreciate the 
exceptions in the policy and why they 
re put there. He does not believe that 
an agent who is the master of his calling 
has much difficulty in combating the 
mutuals. He can build up sound sale 
arguments of his own. In his city six 
unsprinklered buildings formerly in 
mutuals have gone to stock companies 
within a year. 

H. P. Moses of Sumter, S. C., said 
that he recently saw a policy offered by 
a mutual in which the Employers In- 
demnity of Kansas City guaranteed the 
holder against assessment. E. B. Hef- 
flin of Omaha said the Employers In- 
demnity guarantees a number of recip- 
rocals against assessment. 


Impossible to Rate 
the Moral Hazard 


John F. Ankenbauer of Cincinnati 
took the position that it is impossible 
to rate moral hazard. If a man is sus- 
picious and there is doubt as to his 
reliability he should not be given insur- 
ance. Credit men, he said, are not al- 
ways able to decide who are good risks. 
Agents cannot always make a selection 


because they do not have all the facts. 
He said that where a concern has had 
questionable fires, seemingly it can get 
insurance. Over insurance, he contended, 
is not always due to the local agent. A 
clever assured will divide his line so 
that the various agents handling it do 
not know how much insurance is being 
carried. 

G. A. Petrie of Alexandria, La., said 
that in his opinion the whole-time, serv- 
ice-giving agent has very few risks on 
his books that are questionable. Where 
a man appreciates his professional honor 
he will not insure crooks. Mr. Petrie 

said that if the companies would select 
honest agents they would not have 
crooked business on their books. 


More Underwriting 
Is Sorely Needed 


R. M. Eacock of Oklahoma City 
thinks that the companies should do 
more underwriting and pay less atten- 


tion to the banking end. If they were 
more exacting in their underwriting re- 
quirements the results would be differ- 
ent. Mr. Eacock declared that he could 
go out at any time and get policies on 
12 different condemned buildings and 
they would stick. This might be due to 
the ignorance of the agent, home office 
or field man. He said that the under- 
writing department takes too lightly the 
responsibility placed on it. 

Traill, president of the Vermont 
association, said that an agent should 
study his individual customers and not 
allow questionable ones to get insurance. 

James Cook of Providence, R. I., said 
that he does not believe that the in- 
formation contained in the adjusters’ 
te gg that go to the actuarial bureau 
of the } National Board is circulated among 
the companies, or if so it evidently is 
not used. He thinks that there is some 
valuable data in these reports bearing 
on moral hazard. 


Ownership Buildings 
More Profitable 


F. L. Gardner of New York said that 
undoubtedly assureds who own. their 
own buildings are more profitable than 
tenants. He said that a_ policyholder 
with a good record extending over a 
number of years gets no credit. C. P. 
Walford of Virginia said that there 
should be some experience rating plan 
worked out whereby a profitable risk 
can get a credit. 

Clyde Smith of Lansing, Mich., said 
the insurance commissioner of his state 
is threatening to cancel the license of 
any agent found guilty of overinsuring 
property. In Lansing the local agents 
meet every week and where there is a 
questionable risk it is ascertained who 
is placing the insurance, 


Dishonest Merchants 
Can Get Insurance 


George D. Markham of St. Louis de- 
clared that dishonest merchants had no 
trouble in getting adequate insurance. 
He quoted the credit men of the Ely- 
Walker Company, a wholesale drygoods 
concern of his city, in saying that men 
in his calling were astonished at the 
ease with which unreliable merchants 
could get insurance. Frequently, he 
said, such merchants burn out to get 
money to pay their debts. H. H. Thorn- 
ton of Pensacola, Fla., said that in his 
state there is a limit on the insurance 
that can be placed on a single risk and 
it is so stated in the policy. 








Florida Made Largest Gain 


Clyde B. Smith of Lansing, Mich., 
chairnian of the membership committee, 
reported that Florida made the largest 
net gain in membership last year, it 
being 99. Missouri came next with net 
gain of 58. Ohio has the largest mem- 
bership, it having 710. New York is 
next with 708, and Michigan third with 
530. 
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Establishing Better Public Relations 


HE breakfast conferen ce held 
"TT Thursday morning in charge of 

Earl E. Fisk of Green Bay, Wis., 
the chamber of commerce 
committee of the National Association 
of Insurance Agents, was highly suc- 
cessful. Almost every state was repre- 
sented at the conference. 

James L. Madden, manager of the in- 
surance department of the United 
States Chamber of Commerce, and R. 
E. Vernor of Chicago, manager of the 
fire prevention department of the West- 
ern Actuarial Bureau, were the speak- 
ers. 


Should Stress Matter 
of Public Relations 


Mr. Madden in his talk said that the 
work of establishing more satisfactory 
public relations requires much thought 
and energy. The National association, 
he declared, made a big step forward in 
ippointing a cooperative committee to 
work with chambers of commerce. 
Some 22 state associations have similar 
committees, Mr. Madden stressed the 
importance of good will as a protection 
to insurance. The chamber of com- 
merce is one method of reaching the 
public. The very fact that the National 
Chamber established an insurance de- 
partment shows that there is great 
interest in the subject. 

The assets of insurance companies 
are $11,000,000,000. This is a vast sum. 
The money is used in the development 
of many resources and processes. In- 
surance companies, therefore, are the 
silent allies in many different directions. 
Their investment service is a big factor 
in this country. It is a real benefit to 
business men. * 


chairman of 


How Local Agents Can 
Serve the Public 


Local agents can render valuable 
service to business men by acquainting 
them with the intrinsic features of in- 
surance by pointing out hazards that 
exist which can be remedied and by 
explaining how and why insurance 
helps their business. A definite and 
systemic program of education should 
be carried on by the state associations 
so that the members can see the value 
of what is contemplated and can render 
service to their communities. 

Agents can work through the cham- 
ber of commerce secretary or the insur- 
ance committee. Business men will pro- 
tect policyholders if they appreciate the 
danger of attacks made. Agents should 
see that the secretary appreciates the 
opportunity of rendering service insur- 
ance-wise. He looks to the insurance 
men for assistance and they should be 
ready to give it. All insurance men 
should belong to their local chambers. 
Chey should keep in touch with other 
lines of business. 


At Green Bay, Wis., the local insur- 


ance board as a body is a member of 
the chamber of commerce and operates 
as one of its departments. All matters 
of general policy are decided by 
the board of directors. In Omaha 
the chamber of commerce has an insur- 
ance division in which all types of in- 
surance men are members. Its function 
is educational for policyholders and in- 


surance men themselves. It also has 
legislative duty. 
The third method is for the local 


chamber to have an insurance commit- 
tee composed usually of an equal num- 
ber of insurance men and outsiders. 


Business Men Should 
Be Enlightened 


Mr. Madden said that business men 
must understand more about insurance. 
From 3 to 4 percent of the income of 
large business enterprises goes to pay 
insurance premiums, The business men 
should know the technical service ren- 
dered by insurance and how they can 
utilize it. They should become more 
intelligent buyers and users of insur- 
ance so that when any hostile attack 
is made they can sincerely resent it. 
The National Chamber is endeavoring 
to acquaint business men with the more 
technical features of insurance and 


in- 
terpret the insurance provisions. The 
economic service of insurance should 


be stressed 

The educational work through local 
chambers can be done by having educa- 
tional pamphlets printed, getting insur- 
i house organs, 
out by 


ance articles in 
material sent 


using 


the National 





JAMES L. MADDEN 


Manager Insurance Department U. 8S. 
Chamber of Commerce 


Chamber 
speakers. 


and by having. insurance 
Requests for insurance infor- 
mation should be encouraged. Com- 
plaints and misunderstandings should 
be straightened out. 

Mr. Madden said that the National 
Chamber is willing at any time to assist 
in states where hostile measures are 
introduced but the call must come from 
some local chamber. All work while 
guided by the National Chamber is 
done through local organizations. The 
National Chamber will furnish facts and 
arguments. It acts from the standpoint 
of business as a whole. 


Much Prevention Work 
Is Now Being Done 
There are 406 local 

actually functioning in fire prevention 
work: 100 in accident prevention, and 
65 in health conservation. Much prog- 
ress has been made in these directions. 
The National Fire Waste Council has 
accomplished much and has pooled the 
technical resources for fire prevention 
service. This contest has helped the 
local secretary to continue his insurance 
service. 

Mr. Madden said that the object of 
this chamber of commerce work is to 
help policyholders to help themselves. 
Agents, he said, should do more than 
merely sell a contract. They must 
work for the policyholders collectively. 

W. H. Bennett made a short talk on 
the National Association’s connection 
with the fire protection work. He 
pointed out what fire protection means 
to the local agents. He said fire pre- 


chambers now 





RICHARD E. VERNOR 


Superintendent Fire Prevention Depart- 
ment Western Actuarial Bureau 


vention activities on the part of the 
local agent means money in his pocket. 
An agent who takes an active part in 
fire protection will write a number of 
policies in his town that he never would 
have gotten otherwise. 

In answer to a question on the use 
of the radio Mr. 


an excellent means for putting over 
fire prevention messages, 
Chairman Fisk announced that his 


committee has had a fine response from 
the officers of the various states. He 
pointed out the excellent record made 
by some. Maryland in particular has 
made a good showing. He said there 
are now five states that are cooperating 
100 percent with their chamber of com- 
merce. 


Anniversary of the 
Big Chicago Fire 


R. E. Vernor commented on the fact 
that it will be 54 years to the day, 
Oct. 9, since the Chicago fire. He told 
of the heavy loss in Chicago at the 
present time. He said that no matter 
from which angle one approaches this 
matter of fire protection he cannot 
overlook the human appeal. 

Shortly after the disastrous fire of 
the little school house at Babb’s Switch, 
Okla., during the Christmas holidays 
last year in which 100 small children 
lost their lives, Mr. Vernor visited the 
scene. He said if one could have been 
in his position and if he were not sold 
on the idea of fire prevention after 
messing around among the ruins and 
meeting some of the survivors and rela- 
tives of those who perished, he would 
change his mind. 


Fire Waste Contest Has 
Attracted Wide Attention 


He said that the interstate fire waste 
contest proved very interesting, In 1923 
there were 156 entries, in 1924, 256 and 
at the present time 407 cities have 
entered this contest. He pointed out 
that in 1924 in 122 cities the average 
per capita loss ratio was reduced 19.7, 
as compared with the five years pre- 
vious. He urged all to prominently 
identify themselves with the fire protec- 
tion movement. He pointed out that 
the opportunity for increased business 
is there for the agent who will do this. 
He also said that an agent owes it to 
his community to get behind this work. 
He criticised the agent who is afraid to 
enter into fire protection work because 
of the fear of less premiums being 
obtained. He said that all agents 
should get on the band wagon. Fire 
protection means more money in their 
pockets. He pointed out that even 
though the results could not show in 
dollars and cents, if an agent were re- 
sponsible for the saving of the life of 
one child this would repay him for the 
effort expended. 
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When you get home 
start fighting for 
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Wallace Insurance Agency 


INSURANCE ONLY 


Since 1900 


215 Dwight Building 


GENERAL AGENTS: 
Metropolitan 
Casualty Insurance Co. 


New Amsterdam 
Casualty Company 


RESIDENT AGENTS: 


Equitable 


Fire & Marine Insurance 
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Massachusetts 
Fire & Marine Insurance 


Company 








System 


LYLE STEPHENSON 


Leave It To Lyle 








































Forty-Ninth Edition 


The ARGUS 


Fire Insurance Chart 
1925 


Shows the financial condition and 
records of business done in the 
United States for practically all 
American and Foreign Stock Fire 
Insurance Companies, Mutual Fire 
Insurance Companies, Reciprocals 
and Inter-Insurers—the Principal 
companies with comparative rec- 
ords for 10 years, other companies 
2 years, and gives an analysis of 
underwriting results and a tabula- 
tion of Premiums and losses in ac- 
cessory lines. 

When you are competing for, or 
saving business a chart which gives 
all companies, stock, mutual, re- 
ciprocal, etc., is an invaluable aid. 

The working tool you need is the 
Argus. “The National Underwriter” 
can equip you! 
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713 American Bank Bldg. 
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703 Ridge Arcade Building 
Phones Main 0603-0604 



























Come Again Sometime! 


We certainly enoyed having the Local Agents’ Convention at Kansas City this year. We 
are looking forward to the next one which Kansas City shall be privileged to be the host of. 
We hope that those of you who attend this year’s sessions derived both pleasure and educa- 


tion from them. 


To those who, we regret, were unable to attend, we extend our sincere and cordial greetings. 


THOMAS McGEE & SONS 


Insurance and Security Bonds 


Third Floor, Title & Trust Bldg., 10th and Walnut Sts. 


KANSAS CITY, MO. 
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Kansas City 
Insurance Agency 


BROKERAGE BUSINESS SOLICITED 


1003-7 Waldheim Building 
Eleventh and Main Streets 


KANSAS CITY, MISSOURI 
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Companies rec- of Insurance Agents are our 
guests for the Thirtieth NB 


Annual Convention. 


We trust your visit to 
is our Staff to Kansas City will be profit- 
able to you in many ways. 
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PHISTER INSURANCE COMPANY 


FIDELITY TRUST BUILDING 


St. Louis Office: EWING-PHISTER UNDERWRITING COMPANY, Pierce Building, St. Louis 
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Youngstown Association of 
Insurance Agents 





1309 WICK BUILDING 
YOUNGSTOWN, OHIO 








PROMINENT WHEELING AGENCIES 


Federal Insurance Agency 
608 Riley Law Building 


LEE C. PAULL 


1140 Chaplin Street 
PAULL & HENDRIX 
508-11 Board of Trade Bldg. 
WHEELING, WEST VIRGINIA 


The above listed Agencies are Members of State and National Associations 








H. P. Main 6857 


C. F. Medaris Company 


LOANS, 





INSURANCE, SURETY BONDS 


Branch Office 
303 Franklin Bldg., Columbus Ohio 


610 Gardner Building TOLEDO, OHIO 








ESTABLISHED 1882 


F. W. Offenhauser & Co. 


Insurance and Bonds 


TEXARKANA TEXAS 








John C. Moore Cecil C. McNeil, Mgr. Fred J. Steinert 


PERMANENT-TITLE AGENCY 


General Insurance—Surety Bonds 


Permanent Title Building AKRON, OHIO 








Business Established 1870 


The Bruner-Goodhue-Cooke-Cranz Agency Co. 


GENERAL INSURANCE 


Akron Savings & Loan Bldg. AKRON, OHIO 








WANTED 


In office of large American fire insurance company 
young man experienced in soliciting general fire 
insurance lines, preferably with some local agency 
or company training. Good opportunity for de- 
velopment. Reply stating age, 
Salary expected. 


«= week is the cost of The 
Cc National Underwriter by 
annual subscription. experience and 
Address P-54 
Care The National Underwriter. 

















Tendencies in Opposition to 
Stabilizing of Agency System 


HERE was a general discussion 
ek Thursday morning on the influences 
that are in opposition to the stabil- 
ized agency system. Fred C. Child of 
Kansas City said that the greed for 
premiums is the cause of many of the 
destructive tendencies. He divided branch 
offices in two classes. One seeks to 
eliminate the regular agent, and the 
other is more of a service office. 
Travelers Fire Issue 
at Portland, Me. 


Joseph M. Roche of Portland, Me., 
pointed out the issue that was injected 
into his local organization by the 
Travelers Fire insisting that the regular 
agents of its casualty and life organization 
be allowed the same privileges and put 
on the same basis as other agents. The 
Travelers stated that it desired to work 
in harmony with the local board if its 
agents could be members. It desired to 
use the Travelers organization for fire 
insurance production, and intended to 
follow the established customs and have 





THOMAS E. BRANIFF, Oklahoma City 


Chairman Executive Committee National 
Association of Casualty & Surety Agents 


its men belong to the board if the rules 
were changed so they could be. Re- 
gardless, however, of whether the rules 
were changed it would utilize the or- 
ganization to produce business. 

Mr. Roche stated that in Portland the 
regular agents found themselves in com- 
petition with three or four offices where 
special agents were partners. They ad- 
justed the losses in the community and 
used that fact as an argument for se- 
curing business pointing out that they 
were in a position to render a service 
that the other agents could not. 


Effect of Branch 
Offices Pointed Out 


E. A. Beach of Syracuse, N. Y., said 
the branch office system has most dis- 
turbing results. He said that in his 
city he had seen a casualty company 
establish a service department in its 
general agency, later opened a branch 
office and forced the general agents to 
report to it. He said that a branch 
office increases the number of incom- 
petent agents. Where a company writes 
life and casualty business it uses these 
agents as producers. They simply get 
the applications and the branch office 
does their work. Although there are 
only 27 bona fide agents in the local 
board at Syracuse, Mr. Beach said there 
were 40 agents connected with one 
branch office. 


Membership Standard 
Urged by Petrie 
George A. Petrie, of Alexandria, La., 


urged the adoption of membership 
standard in state associations. He 


thinks that if the agency organizations 
will establish qualifications they can 
then urge the companies to abide by the 
standard. He thinks that in his state 
the purely fire premiums have reached 
the saturation point. The only outlet 
for increase is working up the side lines. 
This requires salesmanship and a knowl- 
edge of the business. Part timers and 
incompetent agents cannot produce busi- 
ness coming from the related lines. Mr. 
Petrie declared there should be no place 
in the business for illegitimate side 
liners. He said that when the New 
Orleans Board had all agents in its fold 
and established standards for solicitors 
some 1400 were automatically elimi- 
nated. Mr. Petrie said that it is neces- 
sary to attack the premium income of 
those companies that ignore the rights 
of the legitimate professional agent. 


National Advertising 
Plan Attached 


Dwight M. Smith of Wichita, Kan., 
struck a bold note when he attacked the 


FRED H. PHILLIPS, Springfield, Mo. 


Regional Vice-president of the National 
Association 


national advertising that some compa- 
nies are doing in the widely circulated 
magazines. He declared that if the 
companies through this advertising can 
sell business or create a demand for 
their products it simply promotes senti- 
ment for branch offices. He said that 
this same amount of money could well 
be spent in getting the right kind of 
agents and helping them get business. 
A. G. Chapman of Louisville ex- 
plained how the Louisville Board dealt 
with the Travelers Fire. The Travelers 
Fire desires to utilize the life and casu- 
alty organization. The agreement was 
that the Louisville Board agreed to 
recognize the whole time Travelers men 
as qualified to solicit fire insurance, but 
those on the part time basis would not 
be so recognized. This met with the 
approval of the Travelers people. 


Regular Agents Favor 
Regular Companies 


Mr. Chapman said that 95% of the 
companies desire to do the right thing 
and will stand by the regular agents. 
The other 5% caused much trouble and 
often forced the 95% to protect their 
business by meeting the competition the 
minority offers. The time has come 
contended Mr. Chapman when regular 
insurance agents must favor only regu- 
lar insurance companies. 

A letter was read from Vice-President 
R. H. Williams of the Travelers Fire to 
President Moffatt stating that the 
Travelers Fire desired to cooperate in 
every way with local agents and their 
organizations. It had special problems 
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Assets . ..... . $1,108,264.14 
Policyholders Surplus. . . 455,489.14 


A Stock Company Writing 


AUTOMOBILE 
PLATE GLASS 
LIABILITY 
BURGLARY 
BONDS 


BRANCH OFFICES: 
CHICAGO CLEVELAND DETROIT ST. LOUIS 
_ ee eae an 1432 Union Trust Bldg. 1905 Dime Bank Bldg. 403 Planters Bldg. 
Robert T. Howe, Mgr. D. W. Page, Mer. W. D. Foster, Mgr. R. L. Mitchell, Mgr. 
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to solve. He said the company had 
been welcomed throughout the field in 
a very gratifying way. 
Case Tells About 

Qualification Bill 


E. J. Cole of Massachusetts said that 
in order to bring about better conditions 
there must ve. agents qualifications laws. 

James L. Case called attention to the 

model qualifications bill gotten up by 
the National association. The National 
Board agreed not to oppose any bill that 
did not have more exacting features than 
this. Later most of the casualty com- 
panies recognized the merits of this bill. 
The Insurance Commissioners Conven- 
tion approved the measure. Mr. Case 
said that in working out agency qualifi- 
cations satisfactorily it is necessary to 
get the cooperation of the insurance 
superintendent. He spoke of the excel- 
lent work done in Connecticut where 
Commissioner Dunham worked intelli- 
gently for higher agency standards. 
The state association got through a 
qualifications bill. Before this bill was 
enacted there were 15,000 licenses. At 
the end of July 1, 1924, there were 7,500. 
3efore the bill was passed there were 
700 brokers’ licenses. A year later there 
were 42. 

Mr. Case said that he had found many 
troubles due to misunderstanding of 
subordinates in company offices who 
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were not in touch with the lien of 
their management. 
Markham Sounded 

Encouraging Note 

George D. Markham of St. Louis 
brought a hopeful note in closing the 
discussion. He said that the National. 
Association of Insurance Agents had 
accomplished much in gathering and 
crystalizing agency sentiment, and voic- 
ing the expression of agents to the 
companies. Before the National Asso- 
ciation was organized the agents had no 
mouthpiece. Years ago the companies 
were unorganized. The individual sys- 
tem had full sway both in company 
and agency circles. Organization has 
done much to clear the atmosphere. 

Mr. Markham said that he believes 
that the companies are beginning to 
appreciate the big waste due to com- 
petitive pressure and realize the neces- 
sity for a stronger united control of 
those sinister and evil influences that 
are causing extravagance and waste. 
He looks for a more effective company 
organization which will clean up the 
business, get it on a more economical 
basis, and eliminate many wasteful 
methods. 





The United States Fidelity & Guar- 
anty gave a dinner to its agents Thurs- 
day evening. 


Musnbevehtinns Show 


Gains and Losses 
BY CLYDE B. SMITH 
Chairman Membership Committee 


During the year just closed there has 
been no time when the membership in 
the National Association has fallen be- 
low the 10,000 mark and the member- 
ship has come to be quite a stable one. 
While the various state associations 
have secured 1,779 new members this 
increase has been offset by a _ corre- 
sponding decrease caused by dropping 
members for non-payment of state dues 
and the fact that there is a continual 
changing in the ownership of agencies. 
The largest loss in members was in 
Texas, where 220 members’ were 
dropped. Thirteen other states show a 
slight loss in membership returns. On 
the other hand, 23 state associations 
show a gain in membership. The larg- 
est gain in membership is in Florida 
with a net gain of 99; the second largest 


increase was in Missouri, a net gain 
of 58. 

It is to be regretted that some of 
the state associations have been unable 


to get their scale of dues to an adequate 
basis as this necessitates the other states 
paying a larger amount than would be 
necessary if all were paying an equal 


























Ce oro nc Ad LL ay 
“‘An American Company’’ | 
: 2 
j . ( 
; { 
: Pertinent Facts i 
i 
/ : 
; 
Every Agent Knows 
or Should Know | 
f 5 | 
¢ HE Georgia Casualty Company writes all lines of casualty li 
insurance including—Automobile, Burglary, Property Dam- | 
age, Plate Glass, Liability and Workmen’s Compensation. a 
; | 
t When the Georgia Casualty speaks of Service—it means senvice ji 
plus, the kind that allows the agent to handle his own property j 
; damage adjustments if he so desires, that wins new clients and j 
holds the old ones by a liberal adjustment policy. ! | 
f The ratio of Assets to Liabilities is most favorable, one of the high- j 
est in the United States—denoting financial strength gained thrqugh i 
j satisfactory service. 
The Georgia Casualty operates in thirty-nine states and has a ipre- i 
mium income of over $3,250,000. | 
( 
| 
i We want agents where we are not now represented. Wecan ! 
( show you why you need us. Information costs you nothing. } | 
j | 
j 

} | 
Georgia Casualty Company \ 
/ E. SMALL, President il} 
; i { 
Atlanta, Georgia ie 
( ia 
Central Department | 
i W. W. Heise, Mer., 771 Insurance Exchange, Chicago 1 
j S| 
4 (| 
ee eee] 
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amount of dues. It is my personal opin- 
ion that there is very Tittle chance of 
increasing the membership for the rea- 
son that at present there are very few 
agencies of account that are not mem- 
bers of this organization. 

If all of the states are to write into 
their individual constitutions the “Mil- 
waukee resolution” we must expect to 
see a decrease in our membership dur- 
ing the next twelve months, but we 
shall at least have the satisfaction of 
knowing that in October, 1926, what we 
may lack in quantity we will have in 
quality. The greatest need of our busi- 
ness today is a closer application of the 
Golden Rule as applied not only to our 





LYLE STEPHENSON, Kansas City 
Chairman Reception Committee 


relations with each other, but to the 
relations between companies and agents 
and between the companies themselves, 
and if this condition can be brought 
about it can not but help to build up our 
organization. 

. 


Proposal for Code of | 
Ethics Is Discussed 


At the Wednesday 
there was some 


afternoon session 
discussion as to the 
relationship that should exist between 
an agent and his companies, and an 
agent and his assured. Earl E. Fisk of 
Green Bay, Wis., read a code of ethics 
that had been adopted by his state 
association. President T. C. Moffatt 
declared that the companies should offer 
the broadest coverage possible at the 
most reasonable rates they can. He said 
that this should be done voluntarily and 
the companies should not wait until they 


are forced to take action. 

George North Taylor of Streator, IIl., 
said that the agents have not at the 
present time anything concrete in the 
way of a code of ethics. He said that 
one should be drafted for the use of a 


state association. 

Mr. Moffatt said that the executive 
committee is now studying the possibil- 
ity of getting up a code but the mem- 
bers realize that time must be taken to 
draft a proper document. Mr. Dana 
of South Carolina said that the agents 
could render much service through fire 
prevention activities. 


Donald G. North of New Haven, 
Conn., spoke of the code gotten up in 
his state which was drawn at the in- 
stance of Insurance Commissioner Dun- 
ham. He said that a code must be tied 


up with a qualification act to be of any 
force. 
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1425 Insurance Exchange 


ESTABLISHED 1893 


INSURANCE 


H. DALMAR & CO. 


Telephone Wabash 3805 


Chicago 














G.L. MARTINI 
CO. 


INSURANCE 


Special Facilities 
for Reinsurance 
and Brokerage 


Tel. Harrison 8792 


166 West Jackson Blvd. 
CHICAGO 








ENGELHARD, 
KROGMAN 
& COMPANY 


We have unlimited facili- 
ties for writing all classes 


of 
Jusurance 


958 Insurance Exchange 
Telephone Harrison 2525 


CHICAGO 








Dependable 
CHICAGO 
AGENCIES 


—possessing complete facilities for render- 
ing exceptional insurance service to agents 
and brokers located in or outside of Chicago. 


—sincere believers in the practices and prin- 
ciples emanating from this and preceding 
conventions of The National Association of 
Insurance Agents. 


—desirous of demonstrating their ability to 
serve you with efficiency and dispatch. 








Telephone Wabash 9436 


H.M.HANSEN 
& CO. 





1166 Insurance Exchange 
CHICAGO, ILLINOIS 








ji | GEO-P. 

















AFFELD, 
HOFF 


& SEIFERT 


When Brokering Business 
Usual or Unusual 
or feeling socially inclined 


Call At Our New Offices 


223 WEST JACKSON BOULEVARD 


DEARBORN 8950 


SHEPARD 





General 
Insurance 
Agency 





407 0. C. L. BUILDING 
166 West Jackson Blvd. 
Telephone Harrison 1929 

















CHAUNCEY B. BLAIR 


ARTHUR G. HAILAND 


BLAIR & HAILAND, Inc. 


166 W. JACKSON BLVD. 


INSURANCE 


Telephone Wabash 3957 


CHICAGO, ILLINOIS 
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UNUEAI i rm / 
Frederick O’Brien Harold M. O’Brien Willett M. Potter 
"BRIEN INSURANCE AGENC 
O’BRIEN [ID R EK ENCY 
Chicago Fire & Marine Insurance Co. 
Presidential Fire & Marine Insurance Co. Abeille Fire Insurance Co. 
Royal Exchange Assurance Georgia Home Insurance Co. 
Patriotic Insurance Co. 
112 W. Adams Street Telephone Randolph 2450 Chicago, Illinois 
i | | Established by wa. E. Rollo 
ROLLINS : 
Chicago Local : 
BURDICK Insurance Agency 
e v7) = 
Ag encies ROLLO, WEBSTER 
HUNTER & COMPANY 
Are interested in the best and highest good of ‘ 
. 7 
COMP ANY the business. Insurance Exchange 
They express their good will and interest to all in 175 W. Jackson Blvd. 
a6 the fraternity. Agents in other cities will find CHICAGO 
Offices: the offices advertising on this page well equipped “ac . | 
Chicage for handling any class of business in the city. FA gk z 
New York They invite the attention of all their facilities for Service and Coverage s 
Seattle dispatching business accurately, satisfactorily and Anywhere = 
San Francisco rapidly. e § 
7 Kansas City TELEPHONE WABASH 3848 | &§ 














George R. Roberts Walter E. Egan 
Hans C. Timm Clifton L. Johnson 


| R.A. NAPIER | | 
Herrick, _|& COMPANY | 


Auerbach 
W Vastine 


Established 1893 





Excellent 
Facilities 


Geo. W. Roberts & Son 

















INCORPORATED Real Service E 

2117-2119 Representing 
INSURANCE EXCHANGE Large 

CHICAGO Companies 





INSURANCE. SERVICE PLAYS THE. ; 
LEADING PART IN OUR 3 
PRODUCTION 


Insurance Exchange 
175 W. JACKSON BLVD. 
CHICAGO ILLINOIS INSURANCE EXCHANGE 


CHICAGO ILLINOIS 


Telephone: Wabash 8044 




















P. B. HOSMER ROCKWOOD HOSMER 


R. W. HOSMER & COMPANY 


ESTABLISHED IN 1868 
Suite 1551-1555 Insurance Exchange, Chicago 


One of the Old Reliable Chicago Agencies 
ALL KINDS OF INSURANCE GIVEN PROMPT AND RELIABLE ATTENTION IN OUR VARIOUS DEPARTMENTS 


A. J. KUELZOW 
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Eliel & Loeb Company Chicago Managers 


Ten Strong American Companies | 











Phone Wabash 3961 


1737 Insurance Exchange BRUMMEL BROS. 


CHICAGO 


= 


Insurance Underwriters 





Gene ra l A gen : S$: TUWUUULLOLUNHLIGOLUOUUULUUNSEOBNYL204000S008S00 40 LOOUORLEVLUUEUGROSROSOUOAUAL AO AS j 
Pietsbungh Underwriters Superior Republic || || 175 West Jackson Boulevard, CHICAGO 
pa ag) gy Phone Wabash 2056-7-8-9 
| Atlas Underwriters New Brunswick | —_____-. 
enn inion Indemnity Company for all casualty lines || || COMPLETE SERVICE IN ALL LINES OF INSURANCE 
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|| INSURANCE 


ae C hica Z0 The Purnell - 
Dudley Co. | 


—= 


= 


| Pitter ticts'c. || || Western Insurance Center 


Fire and Casualty Serv-} 
: National Reserve Ins. Co. of Il. |} ice for Local 
= In Chicago are the great western departments, the ice for Local Agents 


5 various insurance associations and bureaus and the and Brokers throughout |i 


WM i JACOBS large local offices. country. i 
e e 


Naturally there is business in Chicago that is controlled 
by agents living in other cities. We will be glad to Th P | 
& CO. e Purnell-| 


render assistance to such agents. \ 


Cook County Managers When you come to Chicago, go to the Insurance Ex- Dudley Co 
. 


change and call onus. If we can help you with your 
















































































Phone Wabash 3502—8815 insurance problems, we will be glad to do so. If we can 
Room 1868—175 W. Jackson Blvd add to your pleasure while in the city, do not fail to 1717 Insurance Exchange 
INSURANCE EXCHANGE ° callonus. The tie that binds local agents together is 
CHICAGO, ILLINOIS strong. Let us make it stronger. CHICAGO ; 
NON-AFFILIATED ROBERT M. CUNNINGHAM GERHARD B. DAVIDSON CHARLES W. EILS 








METROPOLITAN-HIBERNIA : 
FIRE INSURANCE COMPANY 


oF CHEACS Cunningham, Davidson & Eils 


Agents wanted in the states of Ills., 


——— 











Ind., Mich., Ohio, Penn. and Wis. SUCCESSORS TO JOHN D. CORY AND COMPANY 
| JOHN NAGHTEN @& CO. INSURANCE : 
General Managers | 175 West Jackson Boulevard 


(Established 1863) 


Insurance Exchange, Chicago, Ills. Telephone Wabash 3701 





























KARL F. HARTNECK EDWARD P. GREINER CHICAGO 
Insurance Exchange 7419 Franklin Ave. 
Chicago, IIl. Cleveland, O. Fire Casualty Jewelry Furs 
State Agent for State Agent for M ° I 
Illinois and Indiana Michigan and Ohio arine insurance 
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CASUALTY 


MADISON, WISCONSIN 
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AUTOMOBILE 
Fish and Schulkamp General Agency 


WISCONSIN’S LARGEST BUREAU GENERAL AGENCY 








Coast Representative 
Tells of Activies in 


Pacific Territory 
ERCY H. GOODWIN of San Diego, 


Cal., made a 
operative plan that is 
state and told of 


as to the co- 
followed in his 
recent developments 
along this line in Pacific Board terri- 
tory. He said that a few years ago 
the Agents’ & Brokers’ Conference was 
formed consisting of three delegates 
irom San Francisco, three from Los 
Ang and three from the rest of the 
state representing the California Asso- 
ciation of insurance agents. These are 
the three premium producing units. 
There are no regular agents in San 
Francisco, they being brokers, but they 
ire practically agents although they do 
not write their policies. They cooper- 
ate with the regular agents. This con- 


report 


eles, 


ference approached the companies on 
the advisability of establishing a con- 
ference including three company dele- 
gates. A conference was formed con- 
sisting of three broker delegates from 
San Francisco, three company delegates 
and three agency delegates from the 
state association. The casualty, surety 


and automobile organizations would not 
agree to participate. 
Cooperation on Broader 

Scale Accomplished 


Mr. Goodwin said that out of this 
conference which was purely executive 
there came every effective cooperation 
from the companies. Many difficulties 
were overcome and many _ problems 
solved. Later the casualty, surety, and 


automobile people desired to come into 
the conference and they were admitted, 
each body having three delegates. 
Later on it was felt best to have a 
conference composed only of producers. 


This is now known as the Agents’ & 
Brokers’ Conference or the “A. B. C.,” 
which meets once a month. It repre- 
sents San Francisco, Los Angeles, and 
the state association. Recently the 
Seattle agents had difficulty with a 
group of companies that tried to ap- 


point bank agencies there. An appeal 
was made to the Agents’ & Brokers’ 
Conterence of California and after con- 
ference the matter was satisfactorily ad- 
justed. 

The 


most recent development has 
been 


the formation of a conference con- 
sisting of the producing units of the 
seven Pacific Board States: Washing- 
ton, Oregon, California, Montana, 
Nevada, Utah and Wyoming. Mr. 
Goodwin said that this body has just 
been organized. The result will be, he 
thinks, at least to bring three new state 
associations into the national body, they 
being Oregon, Washington and Arizona. 





Turner Friday Speaker 


George E. Turner of Chicago, 
ager ot 


man- 
the Casualtv Information Clear- 


ing House, spoke briefly Friday morn- 
ing. He said the question of public 
relations is one of the most important 


subjects in the whole business of insur- 
ance. He declared the insurance buy- 
ing public must believe and have confi- 
dence in the American agency system. 
He referred to the action of the casu- 
alty and surety companies in making an 
intensive study, and said they are giv- 
ing very serious consideration to a plan 


White First Recipient 
of Woodworth Award 


There was an interesting part of the 
program Wednesday afternoon when 
George D. Markham of St. Louis, 
former president, paid tribute to the late 
C, .!. Woodworth of Buffalo, one of 
the founders of the organization and 
president 1898-1900. The Woodworth 
memorial was established, whereby a 
suitable gift would be given each year 
to that member of the association who 
has best served the agency class and the 


insurance business as a whole. The 
award this year went to A. B. White, 
Jr.. of Parkersburg, W. Va., who as 


president of his state association led the 
successful fight in behalf of sole 
agencies. 


Companies Deceived by 

Multiple Agency Idea 

Mr. Markham in commenting on Mr. 
White's leadership said that the com- 
petitive device of multiple agencies had 
worn itself out. He declared the com- 
panies had been deceived by the mul- 
tiple agency plan, but the agents never 


had been. In various localities the 
agents have endeavored to combat the 
multiple agency system. The agents, 


Mr. Markham declared, 
of this system, 
agencies. 

Mr. White became the first recipient 
of the Woodworth memorial, which is 
a paper weight with the raised figure 


want to get rid 
including underwriters 


of Mr. Woodworth's face and head and 
a suitable inscription. Mr. Markham 
referred to Mr. White as leading a 


“stalwart and successful fight for sole 
agencies.” 
White Roundly Applauded 

as Presentation Is Made 


Mr. White was roundly applauded as 
he came to the front. He paid a notable 


tribute to the members of his state 
association, saying that they gave a fine 
exhibition of real cooperation in this 
memorable campaign. There were 100 
agents who were not members who 
signed the sole agency agreement. The 


West Virginia executive committee, he 
said, did wonderful work and deserves 
much credit. He declared that it was 
everlasting team work that brought 
about success in West Virginia. 


Ft. Smith Agents Are 
Lively at the Rally 


The local agents of Fort Smith, Ark., 
members of the local board, attracted 
attention by pinning on each visitor a 


green card with a small pair of scissors 
sewed on it with the information that 
this article was made and insured in 
Fort Smith. The Fort Smith Local 
Board recently won a victory in per- 
suading a local bank not to enter the 
insurance business. The Fort Smith local 
agents agreed to arrange for representa- 
tion of companies not satisfactorily es- 
tablished. Along with the card was 
distributed “A pledge to our companies” 
in which the position of the local agents 
was set forth, the slogan being, “Coop- 
eration but not dictation.” 


which they hope to be able to present 
to the agents of the country, which will 
help make the public appreciate the 
American agency system. 


Financial Report 
of the Association 


The treasurer’s report showed the re- 
ceipts and disbursements of the year as 
follows: 

Receipts 
Membership Dues... ..cccecsss x 
Advertising in Bulletin 


59,103.00 
43,520.25 


Direct Subscriptions........... 826.00 
Bulletin and Supplies Sales.... 61.55 
Emblems and Signs.........-.- 207.00 
PPOGRIGOMARIRS 220 cccscccseses 66.00 
Deiform BiIamKkS... ..cccccccecs 1,210.85 
PROPOSE oss ceca csvnvedsoucess 535.81 
Traveling, Advanced and Re- 
turned 


eee Tey TCU ree TT Ee 132,15 
Mailing and Addressing Service 150.36 


Registration Fee, Milwaukee 

fh eee ee ee ee ee 3,710.00 
Registration Fee, Mid - Year 

Conference, Savannah....... 477.00 
Woodworth Memorial Fund... 20.00 
Interest Transferred from Spe- 

cial to General Fund........ 1,927.50 

Total Mecewpts. . co. cc sccvccwcs $111,947.47 

Disbursements 

Salaries and Office Help: 

General Association......... $ 22,068.02 

BPUSOONED on Fe bi cbhowes ve ch aows 9,519.18 

i a Pee er ee 2 9,000.00 
Traveling Expenses: 

General Association and 

DEON se cccdosecesensias 9,048.71 

a SO aero ee ys eee 9,000.00 
Milwaukee Annual Convention 2,687.69 
Savannah Mid-Year Convention 2,780.10 
Kansas City Annual Conven- 

DT 2G duwten ches 46s aga heb 4 40.35 
Publishing Bulletin— 

Printing, mailing, postage, 

paper stock, etc. ......... $1,459.02 

Bulletin Correspondence ...... 29.55 
Office Rent and Light......... 2,754.39 
Telegraph and Telephone...... 693.40 
Printing and Stationery...... 1,077.77 
POUCHES 2c kc ceciidnamewsssccses 464.44 
Office Supplies and Expense... 408.02 
Dues and Subscriptions....... $05.88 
Furniture and Fixtures....... 122.50 
Mamit TERCMAMEE . wos ccc veces. 47.82 
PEE Wc ck epoch enme aes eowe 120.86 
Mailing and Addressing Service 46.74 
Audit 1923-1924 .........+-e0-- 100.00 
Safety Vault Box Rent........ 15.00 
Miscellaneous Items .........- 175.45 
Uniform Blanks ..........+-. 743.76 


Defense Account 2,863.37 


eeoce wei $115,672.02 


National Surety Had a 
Spectacular Stunt 


The National Surety pulled off a 
unique and spectacular stunt. It hired 
Fred H. Wilson, the champion stilt 
walker of the world, who hails from 
New York, to navigate about the streets 
in the business district and in the vicin- 
ity of the Muehlebach. He stands 
aloft on his stilts far above the crowd. 
On his back appeared, “There are many 
good surety oo but they have 
to look up to the National Surety Com- 
pany.” 


Total Disbursements 


Tribute to Miss McCloskey 


At the close of Wednesday moraing’s 
session James L. Case, former presi- 
dent, spoke in tribute to Miss Charlotte 
McCloskey, private secretary of Secre- 
tary Bennett at the New York a 
who contracted pneumonia and died i 
June. C. S. S. Miller, publicity manager 
of the North British, who was former 
national secretary, spoke highly of Miss 
McCloskey and her ability. It was 
voted to have memorial resolutions pre- 
pared. 


Great Praise Is Due 
Various Committees 


And Their Chairmen 


all sides commendation 
on the excellent 
which all of the details in connection 
with the convention were handled by 
the Kansas City men. Those reaching 
Kansas City were greeted immediately 
upon arrival at the Union Station by 
insurance men and some of the girls 


ROM 


was 
heard 


manner in 


from the various offices who were 
appointed on the reception committee. 
Thomas S. Ridge was general chair- 
man. The success of his committees 


proved that he handled his particular 
job in a most efficient way. 

Clarence R. Fidlar, chairman of regis- 
trations and hotels, was very much 
the job all during the convention. The 
registrations were handled in a most 
satisfactory way. He had a fine corps 
of assistants. The hotel reservations 
were handled to the satisfaction of all 
and much credit is due Mr. Fidlar. 
Frank Furgason was chairman of the 
entertainment committee. When it 
comes to entertaining he knows all 
there is to know about it and did a 
good job. Lyle Stephenson of “Leave 
it to Lyle” fame was chairman of the 
reception committee. Mr. Stephenson 
left no stone unturned in his efforts to 
make his one of the best functioning 
committees. The success of the get-to- 
gether dinner Tuesday night in a large 
measure can be attributed to B. J. Fred- 
enburg, who was in charge of the com- 
mittee handling that affair. 


Matter of Finances 
Was Well Handled 


As everybody knows, at the time of 
a National convention the matter of 
handling the finances is no small affair. 
This important job was in the very 
capable hands of Fred V. Griffith. The 
publicity for the Kansas City meeting 
was in charge of a committee of which 
James B. Wallace was chairman. All 
those attending the convention know 
that “Jim” Wallace made a neat job 
of his assignment. Golfers in attend- 
ance at convention were singing the 
praises of Frank W. Wilbur, who as 
chairman of the golf tournament looked 
after their wants in a most satisfactory 
way. 

The matter of furnishing automobiles 
and looking after the comfort of the 
delegates at a national convention is 
no small affair. The automobile com- 
mittee is an important one. The Kan- 
sas City agents used excellent judgment 
in appointing Edgar J. Stern as chair- 
man of this committee. He saw to it 
that automobiles were on hand at all 
times when needed. The genial and 
efficient secretary of the Kansas City 
association, Wilbur F. Maring, Jr., was 
very much in evidence around conven- 
tion headquarters. Mr. Maring was on 
the job and delivering the goods at all 
times. 


on 


President Henry A. Lawrence of the 
Texas association sent a telegram of 
greetings and assurances of loyalty in 
the work. 


Cliff C. Jones, chairman of the execu- 
tive committee, entertained the officers, 
members of the committee and _ their 
ladies at his home at dinner Thursday 
night. 
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WALTER T. GREENE 


Consult 


WM. I. GREENE W. B. CALHOUN, President ALLEN R. CALHOUN, Sec.-Treas. 
ROBERT E. HACKETT, Vice President 


Greene Bros. & Hansen “We Want Your Business” 
Regarding Service and Rates for Calh oun In surance A g en cy 


All Insurance Contracts 


TELEPHONE BROADWAY 4160 Telephone Lakeside 3780 


University Building, 432 Broadway 


it Ooh ies 372 FARWELL AVE. MILWAUKEE, WIS. 





























CarlE. Hilbert Chas. H. Baerwald 
Walter H. Hoffman 


HILBERT & 
BAERWALD 
COMPANY 


87 Oneida Street MILWAUKEE 


The Most Complete 
General Agency in Wisconsin 


Representing the 
Northwestern Casualty & Surety Co. 
Royal Indemnity Co. 

Metropolitan Casualty Insurance Co. 
Federal Insurance Company 
Assurance Company of America 
Importers & Exporters Ins. Co., N. Y. 


Submit any Line or Kind 
of Insurance to Us 


MAAN 




















Theo. Ernst Austin F. Mueller 


Theo. Ernst Co. 


General Insurance 


REAL ESTATE 
AND LOANS 


373 Broadway Milwaukee 














JOHN F. DUNPHY RAY H. DUNPHY 


THE DUNPHY AGENCY _ | KambeAgency, lnc. 


solicits business from agents and brokers. 
Wisconsin’s fastest growing agency. : : : 5060-5062 Plankinton Bldg. 





369 Broadway MILWAUKEE, WIS. 
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General Agents and Managers 


Represent Powerful Stock Companies 


Casualty, Fire, Life, Marine 


M ILWA U K E E snes — Lines 


Wisconsin Agents solicit 

















— of Milwaukee's most progres- 





sive and dependable insurance 








. — 
agents and agencies are represented Jos. B. Leedom Haskell Noyes 


on this “Milwaukee” Page. They * . Se er 


C. Hilgemann 


cordially invite you to use their serv- 


ices and facilities. They are deserv- LEEDOM, MILLER 
ing of your patronage. & NOYES C0 


Milwaukee Agents have always stood 


firmly behind the National Association In ~ u ra Nh C “ys 


of Insurance Agents, its principles and 











its beliefs. They take this means to The only Milwaukee Agency 
convey to the Association their contin- Maintaining an Insurance 

Engineering and Inspection 
ued support, Department 


450-454 Broadway 
Milwaukee, Wis. 
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M. L. MEYERS 


504 Loan & Trust Bldg. 


““EVERYTHING\‘ FOR THE INSURANCE MAN’’ 


| 
Pie || AUGUST REBHAN COMPANY 
Myers & Wilkinson — Satisfactory Service 


ESTABLISHED 1876 


G. J. WILKINSON | AUGUST REBHAN, Pres. RAY J. REBHAN Sec’y 


for 


Almost Half a Century 


Telephone—Bdwy 3687 Broadway Building 
MAIN FLOOR 
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Good Friends of Local Agents « All Classes of Insurance Written 


THE LONDON © LANCASHIRE INSURANCE COMPANY, Ltd. 
OF LONDON 


ORIENT INSURANCE COMPANY 
OF HARTFORD 


SAFEGUARD INSURANCE COMPANY 
OF NEW YORK 

















LAW UNION ©@ ROCK INSURANCE COMPANY Ltd. 
OF LONDON 








Western Department Offices, 39 South La Salle Street, Chicago, Illinois 
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AGENTS’ CONVENTION NUMBER 








Company Headquarters Popular 
With Visitors at Convention 


NUMBER of companies had 
A headquarters at the Kansas City 
convention. These rooms were 
popular with the crowd, there being 
large registrations. The Royal and 
Crum & Forster served lunch each day. 
The headquarters of the Royal and 
Newark were in charge of R. A. Buck- 
man, O. G. Tolles and H. F. Gregg of 
the western department at Chicago; B. 
T. Duffey and B. O. Evans of Ohio, E. 


W. DeCrof of Missouri, R. P. Osier 
and W. W. Waddell of Iowa, Martin 
Brown of Michigan, W. H. Unger of 
Minnesota, J. G. Updegraf and Carl 


Bailey of Kansas, Walter Graham of 
Missouri. 
*x* * * 

Crum & Forster had a very popular 
headquarters in charge of Western 
Manager Fred M. Gund, R. I. Read, 
manager of the Chicago service depart- 
ment, and W. B. Erfert, home office 
special agent. 

* * 

The Hartford Fire had an interesting 
stunt in that buttons were distributed 
with numbers on them, some in dupli- 
cate. If the persons™having the dupli- 
cates got together and went to head- 
quarters they received a prize. Those 
in charge of the Hartford Fire head- 
quarters were W. C. Boorn, Clem E. 
Wheeler, C. L. Nevins, C. H. Smith, 
H. W. Donnan and J. D. Vail from the 
western department. The Hartford Ac- 
cident & Indemnity was represented by 
H. D. Le Messurier and W. E. Haney. 
The Hartford Live Stock was repre- 
sented by W. B. Robertson and W. A. 
Swain. A number of field men assisted. 

or 


The Phoenix Assurance fleet main- 
tained headquarters during the conven- 
tion. J. T. Tabler, general agent south- 
ern department; C. A. Craft, general 
agent western department, and W. G. 
Falconer, president of the Phoenix In- 
demnity and the Norwich Union Indem- 
nity, were present from New York. R. 
S. Chaloner, Chicago western manager 
Phoenix Indemnity and Norwich Union 
Indemnity; Glenn E. Charlton, Law- 
rence, Kan., general agent for the in- 
demnity companies; J. G. Galem, Okla- 
homa state agent; W. S. Ayres of St. 
Louis, Missouri state agent; B. E. 
Marsh of Topeka, Kansas state agent, 
and Harry Hoffman of Lawrence, spe- 
cial agent, were in attendance also. 

The North British fleet had headquar- 
ters at the Kansas City Club. George 
H. Bachelder, assistant United States 
manager; E. S. Inglis, general agent 
western department; F. A. Gantert, 
general agent central department; 
S. Miller, publicity director; W. F. 
Sweazea, Missouri state agent; Kenneth 


| 
| 


J, T. CATLIN 
Danville, Va. 





S. Ogilvie, special agent, Missouri; 
William C. Brown, St. Louis, state 
agent for the Pennsylvania; Frank L. 
Britton, Kansas state agent, and W. B. 
Winchell, state agent in Kansas for the 
Pennsylvania and Mercantile, were ex- 
tending greetings to the many visitors. 
* a * 

Western Automobile of Fort 
Scott, Kan., had headquarters in the 
office of the Ridge Insurance Agency. 
Among those who were present from 
the home office were Ray B. Duboc, 
president; E. C. Gordon, secretary; W. 
L. Johnston, assistant secretary; W. L. 
Tonnis, underwriter; J. Sam _ Foster, 
Illinois special agent; G. E. Hall, lowa 
special agent, and J. T. Lardner, special 
agent for Kansas and Missouri. 

The Western companies are celebrating 
the 15th anniversary with a home com- 
ing. There will be a meeting at_the 
home office at Fort Scott Oct. 9 It is 
the intention to round up a number of 
agents in Kansas City and make a trip 
to Fort Scott. 


The 


* * x 

The America Fore companies enter- 
tained in their headquarters. The offi- 
cials in charge were Vice-President J. 
R. Wilbur, Secretary E. A. Henne, Gen- 
eral Adjuster G. W. Lilly, Farm Man- 
ager Elof Peterson and Superintendent 
C. R. Williams of the automobile de- 
partment, all from the western office. 

* * * 

The Home of New York fleet estab- 
lished headquarters in charge of Wm. 
Millar of New York City, assistant sec- 
retary in charge of the western depart- 
ment, and William W. Barrow, adver- 
tising manager. The field men who 
were assisting at headquarters were C. 
W. Fort, Kansas; John H. Walsh, C. P. 
McCaffrey, R. M. Wilcox, T. B. Mc- 
Caffrey, M. J. Walsh, James Cain and 
Harry D. Brown, all of Missouri. 

x * * 

The Royal Exchange 
are in charge of Firman B. 
sas and Missouri state 

x * * 


The New Hampshire fleet is one of 
the few having headquarters outside of 
the convention hotel, it being located at 
the Baltimore. Frank E. Martin, Sr., 
secretary; A. D. Yeaton, Chicago; W. 
G. Shipe, Kansas City; H. C. Ferry, 
Missouri, and Vernon H. Smith, Kansas, 
were on hand welcoming the many vis- 
itors. 


headquarters 
White, Kan- 
agent. 


The Travelers Fire was represented 
by W. C. Kirkland of Chicago, district 
manager; Walter T. Kempin, assistant 
superintendent of agents and H. H. 
Quinby of Chicago, assistant district 
manager. 


CLYDE B. SMITH, Lansing, Mich. 
Chairman Membership Committce 
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THE McINTOSH-BOWERS-WEST CO., Akron, Ohio 
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Began Business in 1910 





INDUSTRIAL FIRE 
INSURANCE COMPANY 


AKRON, OHIO 


Capital - - . 
Assets - - 


Surplus to Policyholders 


There is 
moderate size. 
is necessarily closer and more cordial. 
him and can give him greater assistance. 

The Industrial Fire appreciates 
representatives. 
good as the best. 


F. R. ORMSBY, President 


an undeniable advantage in representing 


$300,000 
$1,120,654 
- $401,646 


a company of 


The relationship between the agent and his home office 
The company 
understanding of the individual problems of the agent. 


has a better 
It is closer to 
This is a distinct advantage. 


and values the services of its local 
It has financial stamina that renders its indemnity as 


J. S. FRELINGHUYSEN, Vice-Pres. 
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(Value of Organization” Is 
Emphasized in Luning Address 


OMMISSIONER J. C. LUNING 
& of Florida, who has just retired 

as president of the National Con- 
vention of Insurance Commissioners, 
was to have addressed the Kansas City 
convention on “The Value of Organi- 
zation,” but at the last minute found 
that it would be impossible for him to 
attend. He sent in his address, how- 
ever, in which he said: 

“Organization is so common in this 
day and time that we are inclined to 
take it almost for granted, and to for- 
get how very modern it is, in most of 
its present forms. In a way, and of 
necessity, it has existed from the ear- 
liest times, in the various kinds of gov- 
ernment, from the patriarchia]l. and the 
tribal to the nominal monarchies and 
the ever increasing number of ‘republics 
of today. And such organizations have 
been largely military in their nature, 
either for the purpose of holding what 
one people had, or for acquiring by 
force that belonging to another. Or- 
ganization in its more social and eco- 
nomic forms, belongs to the present, 
rather than to the past. 


“Tt is a law of nature that machinery 
does not create power, but transmits it 
so as to accomplish what power, un- 
controlled and and undirected, cannot 
accomplish. That is one reason per- 
petual motion has not yet been effected, 
and the best of all reasons why it never 
will be. One of the ancient philoso- 
phers, Archimedes, 1 believe it was, 
said, ‘Give me a lever long enough, and 
a.place to stand upon, and I will move 
the world.’ Doubtless he could have 
done so, but he died before any one 
gave him the lever, a place to stand 
upon, or a fulcrum for his lever. The 
world has been moved often, however, 
in other than a physical manner, by 
human power transmitted through the 
mechanism of organization. 


Organization Can Not of 

Itself Create Power 

“Organization cannot of itself create 
power; there is no substitute, in_ the 
social and economic world, for individ- 
ual effort and initiative for the creation 
of power; but organization, whether 
through governmental or voluntary 


associations, each working within 
proper and legitimate confines, can and 
will translate into action the labor and 
the ideals of their respective members. 
Insurance Has Function 

of Primary Importance 

“As the basis of credit, upon which 
95 percent of the business of the coun- 


try is transacted; as the safeguard 
agaist loss by reason of death, acci- 
dent and misfortune, insurance _per- 


forms a function of incalculable impor- 
tance and benefit in modern economic 
life. No insurance company, whether 
upon the stock or mutual plan, or upon 
whatever i 


basis, could operate except 
through organization, and it is very 
right and fitting that the agents ‘who 


make the wheels go 
great economic element, should them- 
selves organize for their benefit, and 
for the general good affected by this 
indespensable interest. 


‘round’ in this 


No Organization Reaching 

Larger Body of Men 

“For the past 13 years, as state treas- 
urer and as insurance commissioner of 
Florida, my duties have necessarily 
brought me. into contact at many points 
with the problems of insurance and 
with men who are engage in its various 
branches, and I can say in all sincerity 
that I esteem the invitation to address 





Choose 
Your 
Company 





GreatAmerican 
Insurance Company 


New Pork 


INCORPORATED - 1872 


STATEMENT JANUARY 1, 1925 
CAPITAL 


—~$12,500,.000.00 


RESERVE FOR thy OTHER LIABILITIES 


21,338,962.19 


NET SURPLUS 


14,337,235.32 
48.176.197.51 


LOSSES PAID POLICY HOLDERS 


$164897,335.64 


SURPLUS FOR a er A OF POLICY HOLDERS 


$26,837,235.32 


WESTERN 
CG. R. STREET, Vice-President 
310 South Michigan Avenue, Chicago, Ill. 


DEPARTMENT 
W. L. LERCH, Manager 





Choose 
Your 
Company 








the National Association of Insurance 
Agents at their annual convention, an 
honor as well as I esteem the oppor- 
tunity a privilege. I know of no or- 
ganization capable of reaching a larger 
body of men, over a greater area of 
our country, connected with a more im- 
portant line of business, and capable 
of more wholesome, constructive serv- 
ice to themselves and to the public. 
And while it is true of this organiza- 
tion as of any other, that it can not 
create power, it certainly can transmit 
that resourcefullness and energy which 
characterize the high-class insurance 
men, so as to accomplish the maximum 
of results. 


Stabilizing Does Not 
Mean Standing Still 


“‘A quarter-century stabilizing _in- 
fluence in the insurance business.’ This 
is your own description of the influence 
of your organization, and I gladly 
adopt the phraseology. To stabilize 
conditions is the great function of in- 





A. W. NEALE, Cleveland 
Former National President 


surance; to indemnify against economic 
loss; to lessen the vicissitudes of the 
future, which beset every man, more 
or less. With the economics of the 
whole civilized world upset as they have 
been by the great war and its peace 
time adjustments, certainty and stability 
are what the business man demands 
above all things. 

“Stabilizing, however, does not 
mean standing still. The insurance busi- 
ness is one that cannot stand still; it 
must always go forward, or it will cer- 
tainly go gackward. And it cannot go 
forward without the initiative and the 
keep-everlastingly-at-it of the American 
agent, the contact man between the 
company and the policyholder. The 
largest insurance company in the world, 
in the wealthiest and most populous 
community, would soon die of stagna- 
tion if it were not for the agency sys- 
tem. The agent supplies the element in 


personal equation without which the 
relationship between insurers and the 
public could never have been estab- 


lished and could never be maintained. 


Insurance Is Highly 
Competitive Business 


“T am not unmindful of the fact that 
insurance is a highly competitive busi- 
ness, and within proper limitations, it 
is well for the public that it should be. 
Otherwise it would become monopo- 
listic, giving the minimum of results at 
the maximum expense. But the busi- 
ness is charged with the high degree of 
public service, and this principle is one 
which such an organization as the Na- 
tional Association of Insurance Agents 
should always emphasize. 

“An association, such as this, has been 
of great public service in raising the 
personnel of the American agency sys- 
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tem to a high plane and may be of still 


greater service keeping it there. The 
agent must not only be a man (or 
woman) of highest integrity, but com- 


petent as well. I need not go into the 
question of whether there should be any 
part-time agents. In some communi- 
ties, at least, this would seem to be 
inevitable, although in the cities and in 
the larger towns there are doubtless 
many Carrying insurance as a side-line 
who could perform their most useful 
service to the business and to the pub- 
lic whom they are supposed to serve, 
by getting out of it entirely. The agent 
must be not only the representative of 
the company, but he msut stand in a 
position of professional confidence to 
the policyholder as well; a position that 
is impossible, unless the agent has the 
necessary technical knowledge, well 
as personal integrity. 
Duty of Agent to 

Company and Clients 

“It is the agent’s duty to himself and 
to his company, and for that matter, to 
his clients as well, to procure all the 
legitimate business that he may pro- 
cure, within the ethics of his calling, 
seeing that his customers are ade- 
quately protected, and that they re- 
ceive 100 cents’ worth for every dollar 
that passes through his hands into the 
channels of the business. He should 
work economically, systematically and 
persistently keeping down the acquisi- 
tion costs of the business to a reason- 
able level; avoiding discrimination be- 
tween his clients, in rates, settlements 
or adjustments; and avoiding above all 
things, inflicting upon his company, and 
indirectly, upon the public, the risk with 
the moral hazard; meeting his competi- 
tors in a spirit of friendly cooperation, 
so far as their interests lies in common, 
and giving thought at all times to the 
good of the business (or profession) as 
a whole. 


Organization Is Basis 

for Future Success 

“It is not, however, my purpose to 
take up your time with a dissertation 
upon the duties of the insurance agent. 
You gentlemen, who are met here to 
discuss the common welfare of the in- 
terest committed to your care, need no 
such instructions from me. I only in- 
tended to touch the high points of some 
of the purposes which may be accom- 
plished through an organization such 
as yours. As the insurance commis- 
sioner of one of the 48 states of the 
Union, I want to assure you of my 
hearty interest in and support of all 
that makes for the good of your pro- 
fession, in the pursuit of your own good 
fortune, and in the service of your com- 
panies and of the insuring public, and 
to emphasize to you as strongly as pos- 
sible the vital necessity of organization 
of yourself and all your associates for 
in organization, coupled with modera- 
tion and reasonableness in all your 
actions as a body, in my opinion, lies 
the future success of your organization, 
for which you have my best well 
wishes.” 


as 


Telegram Fram. { Kurth 


Expresses Appreciation 


Wilfred Kurth, president of the Na- 
tional Board, sent a telegram to Presi- 
dent Moffatt which attracted much at- 
tention as all the members felt it rang 
true. On motion of George D. Mark- 
ham of St. Louis a telegram of appre- 
ciation was sent Mr. Kurth. His tele- 
gram to President Moffatt was as fol- 
lows: 

“Regret exceedingly that unavoidable 
circumstances prevent my attending this 
convention but I wish nevertheless to 
extend cordial greetings to the officers 
and members of the association, and to 
express the hope as well as the belief 
that this convention will be eminently 
successful and _ beneficial. 

“Just a word in regard to the feeling 
expressed in some quarters that the 
American agency system imperiled 
and that if present tendencies are accen- 
tuated the status. of all agents will be 
ultimately restricted to that of brokers. 
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“Considering the success attending 
the unselfish and devoted efforts of the 
association officers and committees over 
a long period of years in raising the 
standard of agency representation and 
securing adherence to non-overhead 
writing and ownership of expirations 
principles, and being of the firm con- 
viction that danger in the direction in- 
dicated, if any exists, can be promptly 
and effectively overcome by the agents 
themselves it is inconceivable that the 
association will permit the action of 
what must be a comparatively small 
minority to deprive the great majority 
of the fruits of these accomplishments. 
And I don’t believe they will.” 

President Moffatt sent the following 
reply to President Kurth: 

“The convention instructs me to ex- 
press its thanks and appreciation for 
your kindly and encouraging message. 
That you cannot be present is our great 
regret, for we feel. that the National 
Board, so inclusive in its membership, 
must be our main assistance in think- 
ing out the right ways to treat the 
threatened invasions of the business, 
properly belonging to your membership 
and ours. Conference with your Board 
and thereafter cordial cooperation can, 
he aa sure, protect the interest of us 
all. 


Action Was Taken on 
Farm Application Rule 


A conference was held by 
tatives of the Alabama, Florida, 
Georgia, North Carolina, South Caro- 
lina and Virginia associations concern- 
ing the mandatory farm application 
rule. The following resolution was 
passed and sent to the Southeastern 
Underwriters Association: 

Whereas, the executive committee of 
the Southeastern Underwriters associa- 
tion has promulgated a rule known as 
the mandatory farm application rule, and 

Whereas, if this rule is insisted upon 
it will put a burden and work a hard- 
ship on the agents and make it almost 
impossible for them to write this class 
of business, and 

Whereas, when a 20 percent commis- 
sion on all classes was agreed upon, the 
agents were told that the loss of com- 
mission on the 25 percent business would 
be made up by the 20 percent commis- 
sion received on the 15 percent class, 
and 

Whereas, if this rule is insisted upon, 
the compliance with same would cost the 
agents a great deal more than the dif- 


represen- 


ference in the former 15 and 25 percent 
classes, and 
Whereas, the agents did not under- 


stand that a signed application would be 
required on farm business and no Inti- 
mation was given that such an applica- 
would be required. 

Resolved, that we, the presidents of the 
state associations comprising the states 
in the S. E. U. A. territory, respectfully 
request and urge your association to 
rescind the mandatory farm application 
rule. 


Greetings from Cox 

Fred J. Cox of Perth Amboy, N. J., 
former president, sent a telegram of 
greetings which was read. Mr. Cox is 
in bad health and has not been at his 
office for some time. At the midyear 
meeting in Savannah, Mr. Cox was 
playing golf when word came that the 
DeSota Hotel was on fire. Mrs. Cox 
was in the hotel and had a very narrow 
escape. The shock affected Mr. Cox to 
such an extent that it has been difficult 
for him to regain his composure. On 
motion of R. P. DeVan of Charleston, 
W. Va., a telegram of-good wishes was 
sent Mr. Cox. 


Assessment Announced 

Chairman J. A. Giberson of the finance 
committee stated that the assessment on 
the various states over and above the 
$6 per year per member will be 5 per- 
cent of the total dues instead of 20 
percent as last year. Mr. Giberson said 
the minimum state dues should be $10. 


T. R. Weddell, star reporter for the 
“Insurance Field,” who handles the 
work in the convention hall, had $50 
and a diamond stickpin stolen out of 
his room by a sneak thief. 
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American Equitable Assurance Company 
of New York 


Metropolitan Insurance Underwriters 
of New York 


New York Fire Insurance Company 
of New York 


Large Capacity on Fire, Tornado, 
Use and Occupancy and Allied Lines 


Losses 


paid in Allied Companies 
Since Organization - $24,580,518.90 
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Rating to Penalize the Moral Hazard 


NSURANCE has grown by leaps and 

bounds and has become so split up 

that each division is carried on by 
specialists and the catch-as-can methods 
of yesterday are pushed aside. But care 
must be taken that some essentials are 
not left out in this rapid improvement 
of methods. 

Rating in the old days was very 
simple. Agents in some communities 
made the rates; in others, groups of 
special agents got together and made 
them. Life was simple, cities were 
smaller, hazards fewer and with a knowl- 
edge of the history of a given com- 
munity, men could walk down each side 
of the street, meet at the corner and 
agree on individual rates for the risks 
on that block. 


Rates Were Based 
on Common Sense 


It was not the analysis of an engineer 
that took in consideration every physical 
item and gave it its correct weight. It 
was the horse sense of the old family 


By FRANK L. GARDNER 
Poughkeepsie, N. Y. 


doctor who knew little real medicine but 
lots about folks and who managed to 
give our parents an immense amount of 
good advice. These old time rates took 
the whole situation in mind, moral and 
physical, and as a rule, worked out 
pretty well as history shows that local 
rates did not put companies out of busi- 
ness but that conflagrations did. 
Times changed, rates were many times 
a matter of competition, were not al- 
ways fair; insurance departments grew 
larger and took a _ greater interest, 
wanted to know how rates were arrived 
at. Then came the day when one had 
to justify a rate, and insurance men 
followed the line of least resistance and 
simply rated the physical hazard, for 
you could lay your finger on that and 
show it, while moral hazard is more 
elusive and to speak about it was likely 
to get you disliked. Now we have the 


result—physical hazard is no disgrace 
but it costs heavily in the premium. 
Moral hazard is a disgrace but it does 
not show in the premium. 
Urges Adoption of 

“Experience Rating” 


It seems to me that ours has been a 
mistake of words. We shy at certain 
words and are not afraid of others. 
Moral hazard seems to offend the in- 
dividual, the supervising officers, and 
public as a whole. Would not “experi 
ence rating” accomplish the result just 
as well and offend no one. We know 
that the hazard of an old established 
business, occupying its own building is 
less than that of a new concern occu- 
pying a tenant building. When farms 
are rated, we very frankly use “owner 
occupied” or “tenant occupied.” Ex- 
perience has shown that such a division 


CoNTINENTAL CasuaLTy COMPANY 


H. G. B. ALEXANDER, PRESIDENT 


Casualty Insurance - - - Accident & Health 


Fidelity—Surety Bonds 


910 


SOUTH MICHIGAN AVENUE 


CHICAGO 


%e 


Over a quarter of a century 


in business 


has resulted in business standards and 
facilities which make a Continental 
agency connection not only profitable 
but continually satisfying. 


is justified and would likely be true of 
each other class. 

In liability insurance, the experience 
is taken into consideration and either 
credit or debit is given in the rate. Cer- 
tain companies specialize in so-called 
preferred risks. If there was no dis- 
crimination in rates, obviously there 
would be no preferred class. If owner- 
ship mercantile, ownership factory, or 
sprinklered department stores, which of 
course, means ownership department 
stores, are so attractive that companies 
specializing in writing them show con- 
sistently good results, does it not mean 














R,. M. EACOCK 
Oklahoma City 


that rating the physical hazard alone is 
handicapping stock fire companies? 


Urges Consideration 
of the Moral Hazard 


These classes have always been at- 
tractive to mutual companies and many 
mutuals have been formed that special- 
ize in writing them. If it is a fact, 
and it certainly appears to be, that the 
moral hazard of the risk is not taken in 
consideration in our present method of 
rating, should we not frankly admit it? 
And whether we call it moral hazard 
or the experience of the risk or class, 
should we not take it in consideration? 

We work faster these days and cannot 
spend too much time on details. In the 
old days, a “K. O.” on the map was a 
terrible thing. Now if an agent gets 
off of a risk and advises his company 
of his reason for doing so, it is neither 
impossible nor unusual for ‘the same risk 
to be written by another company in the 
same group. This has led agents to use 
less discrimination in the selection of 
risks and when one company turns down 
a risk, to offer it to another company 
without going into the history of the 
risk frankly. 

Result of Scramble 
for Premiums 


You say that this indicates a poor 
agent. But further it indicates the frame 
of mind which is the result of the 
scramble for premiums and the appoint- 
ing of men who are not qualified to pick 
or choose business on its merits. It 
thus discriminates against the better 
class of business because the base rate 
is made on the experience of the class 
which must of necessity include the 
poor moral risk and the added moral 
risk of overinsurance. 

The rapid increase in cost of building 
and materials as well as the value of 
all personal property has often resulted 
in people being underinsured, but in the 
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CASUALTY 


Commercial Casualty Insurance Co. 


NEWARK, NEW JERSEY 
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FR ee a ee oe 6,124,917.19 
Surpuls to Policy Holders................ 2,900,000.00 
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If you are seeking a permanent connection for your Casualty 
and Surety business an investigation of our Company will satisfy 
you as to our ability to take care of your needs. 

We practice what we preach. 

General and Regional Agencies are open in the following 
states: 


Delaware Missouri 
District of Columbia Nebraska 
Illinois New Hampshire 
Indiana Ohio 

Kansas Pennsylvania 
Massachusetts Vermont 
Michigan Virginia 


Wisconsin 
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mercantile business there has been a 
proper increase'because banks and credit 
men demanded it. In addition, where 
some trader would decide that he wanted 
to sell out for cash, he has apparently 
had no trouble in securing excess in- 
surance. 


Blame Some of It 
on Speedy Loss Adjustment 


In this connection there seems to be 
quite a bit of agitation in the press and 
complaint that losses are adjusted too 
fast and in excess of real values. This 
charge should be considered very care- 
fully, for if it is a fact, it does not help 
the insurance business; it is an absolute 
menace to it. Fair adjustments make 
good friends for everybody in the busi- 
ness. Loose adjustments create the 
worst possible hazard and mean exces- 
sive rates to pay the losses. 

To sum up briefly, certain men are 
more interested than ‘others in prevent- 
ing losses because of the fact that es- 
tablished business is hurt by the inter- 
ruption and loss caused by fire; good 


Gives Interesting 


business men keep their stores or plants 
in the best of condition eliminating many 
hazards. Then there is the unsuccess- 
ful man who may not be a deliberate 
hazard, but is a hazard on account of 
his sloppy methods of doing business, 
Then there is the man who deliberately 
sets out to make money through crooked 
losses. 


Insurance Depends on 
the First Class 


That we all remain in business means 
that the first type is in the vast ma- 
jority, and inasmuch as the last two 
classes are the ones that increase our 
losses largely they should certainly be 
brought out into the limelight. Rates 
should be made that penalize the care- 
less man, the crook should be eliminated. 
If a serious drive was made by the in- 
surance fraternity of the United States 
in this direction, a reduction would be 
made in losses and we would be accom- 
plishing the result which is desired by 
the public, the state departments and in- 
surance men as a whole which is fair, 
square, non-discriminating rating. 


Report of 


Committee on Fire Prevention 


ILLIAM B. CALHOUN of Mil- 
W waukee, chairman of the fire pre- 

vention and conservation commit- 
tee, presented his report on the second 
day of the convention. His review of 
the work of that committee was as fol- 
lows: 

“The fire prevention and conservation 
committee during the year continued its 
work of attempting to reduce the tre- 
mendous annual waste of life and prop- 
erty caused by fire. The agents of this 
country are the only force which is in 
constant daily touch with the insurance 
buying public, and the National Asso- 
ciation is the logical body through 
which to appeal to the public. There are, 
of .course, many other organizations 
which are attempting to reduce the great 
annual fire waste, yet however efficient 
they may be, none of them is so for- 
tunately situated as the local agents and 
the National Association. 

Shows How Agents 
Can Accomplish Best Results 


“This committee has at all times 
striven to keep before the agents the fact 
that the greatest work of conservation 
can be done by them. This has been 
shown in almost innumerable instances 
by agents who led the work of the fire 
waste committee in their cities and com- 
munities. Nearly all of the cities which 
won prizes in the interchamber fire waste 
contest conducted by the Chamber of 
Commerce of the United States owed 





WILLIAM B. CALHOUN, Milwaukee 
Chairman Fire Prevention Committee 


their successes to the inspiration and 
the activity of local insurance agents. 
“Much of the work which devolves 
upon this committee passed to the spe- 
cial committee cooperating with cham- 
bers of commerce when that committee 
was organized recently. That commit- 
tee has three functions: To secure the 
entry of every city and town in the 
country in the inter-chamber fire waste 
contest; to educate the public on the in- 
surance business and remove some of the 
mystery which exists in its mind with 
regard to the service of our great busi- 
ness; to secure the aid of the Chamber 
of Commerce of the United States, and 
all policyholders in opposing bad legis- 
lation aimed at insurance, and in sup- 
port of legislation which would help the 
business serve the public better. 


Endorses Work of 
* New Committee 


“The fire prevention and conservation 
committee, therefore, wishes to endorse 
the work of the special committee co- 
operating with chambers of commerce, 
and urges the members of the National 
Association to support the work of that 
committee to the utmost of their ability. 
As a matter of fact, the scope of the 
work of the special committee is so 
broad that the work of the fire preven- 
tion and conservation committee might 
well be merged. 

“Our committee has continually urged 
the members of the National Association 
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WHEN 
PERMANENCE MEANS 
MONEY 


2 


In 1896 John Smith had an appraisal made 
of his warehouse. G|In 1924, twenty-eight 
years later, the building burned down. The 
appraisal also burned. GO| The appraisal 
organization had their copy — plans, speci- 
fications, quantities of materials, labor, 
etc.—in their vault. They gave him the pres- 
ent cost of the warehouse. He used it as a 
basis for settlement of his fire loss. G|/He 
was glad the appraisal organization was 
stillin business. GStability and per- 
manence are as essential in an appraisal 
organization as in an insurance company. 


THE AMERICAN APPRAISAL COMPANY 


A NATIONAL ORGANIZATION 
MILWAUKEE 





IS A MEASURE OF COMPARATIVE DESIRABILITY 
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“‘Superior Service Satisfies’’ 


Commenced Business in 1871 


SUPERIOR FIRE 
INSURANCE COMPANY 


PITTSBURGH, PA. 


Such companies as the Superior in 
a local agency preserve its integrity 


and permanency. Its service and 


indemnity are as good as the best. 


Writes 


Fire, Tornado, Riot, Explosion, 
Automobile, Use and Occupancy 














Comprehension of the Agent’s Problems 


Is a constant factor in the transaction of 
business by the Massachusetts Bonding and 
Insurance Company. The executives, under- 
writers and entire clerical force of the Com- 
pany are trained and thoroughly experienced 
in so conducting the business as to protect 
the agent’s interests, prevent friction between 
him and his clients, and aid in the developing 
and holding of his business. 


Write for information regarding open territory 


Massachusetts Bonding 
and Insurance Company 


T. J. FALVEY, PRESIDENT 
HOME OFFICE: BOSTON, MASS. 
TRANSACTS BUSINESS THROUGHOUT THE 
UNITED STATES 


Fidelity and Surety Bonds, Liability, Property Damage, Auto- 
mobile, Personal Accident, Health, Burglary, Robbery and 
Plate Glass Insurance 























to take part in every activity relating to 
fire prevention. The local agent is in a 
very advantageous position to help his 
community benefit by improved physical. 
conditions. By working with the fire 
chief of his city and with other officials, 
it is possible frequently to effect im- 
provements which will help the city to 
obtain better rates and decrease its cost 
of fire insurance. There are many cities 
throughout the country which are enjoy- 
ing and are preparing to enjoy immense 
savings, simply because the agents have 
taken it upon themselves to help their 
cities. Their work in the past has given 
them the confidence of city officials. 


Urges Agents to 
Continue Good Work 


“The committee is especially gratified 
to note the number of agents who are 
now offering prizes for fire prevention 
essays in schools. There is no better 
place in which to begin the education of 
the public in fire prevention than with 
the school children. This is particularly 
true of industrial and manufacturing 
towns where labor is very largely pro- 
vided by a foreign population that has 
not been properly assimilated by the 
country. They do not read English in 
most cases and rapidly acquire the great 
American habit of carelessness with fire, 
hence we cannot reach them with printed 
matter; but their children in the schools 
can be taught the principles of fire pre- 
vention and instructed to carry them 
home. 

“Some good addresses at school as- 
semblies have been made by local agents 
on fire prevention. 


Tells How One Agent 
Put the Idea Over 


“Recently an agent in New York state 
provided an excellent example of how 
this can be done. He appealed to the 
boys and asked them if they had ever 
examined the chimney at home. He ex- 
plained to them how defective chimneys 
may cause fires and how easily defects 
may be remedied. He found that he had 
appealed to the great curious side of 
the boys, and the principal later reported 
to him that a number of them had made 
inspections and induced their parents to 
repair chimneys. 

“In a similar way he appealed to the 
girls. He talked about careless habits 
in cooking; careless use of electric toast- 
ers; electric irons and other household 
appliances. This appeal resulted in in- 
creasing the girls’ interest in the subject 
of fire prevention and in teaching their 
parents something of it also. Undoubt- 
edly this agent did much good in his 
community to correct carelessness not 
only in the American homes, but in those 
of foreign born citizens. 


Commends Expenditure on 
Part of Agents 


“Many local agents have spent money 
to advertise in the newspapers and in 











JOHN HYNES 
Davenport, Ia. 





other ways the principles of fire pre- 
vention and the need of being careful, 
This is particularly true during Fire Pre- 
vention Week. As a matter of fact, Fire 
Prevention Week without the cooper- 
ation of the local insurance agent would 
almost be a total failure. 

“He is also the logical man to inter- 
est newspaper editors in the subject of 
fire prevention. The agent can frequently 
write articles for newspaper consump- 
tion. He will find editors not only will- 
ing but very anxious to use such ma- 
terial. They readily recognize the great 
public service thus rendered and will 
cooperate with the agent. Material for 
preparing articles may be secured from 
the National Board, the National Fire 
Protection Association and from our 
own National Association. 


Result of Interest 
in Committee’s Work 


“These are some of the activities of 
the local agent in fire prevention. If fire 
losses are now more than half a billion 
dollars a year, I shudder to think how 
much greater they would be if the local 
agents were not so active. 

“For this reason the fire prevention 
and conservation committee has been 

careful to see that the National Asso- 
ciation publishes regularly in the “Amer- 
ican Agency Bulletin” material on fire 
prevention, in order to keep the mem- 
bers stirred up on the subject. The 
“Bulletin” has made a point in the last 
year of running some fire prevention ma- 
terial or some story dealing with the 
subject once or twice a month. 


Cites Examples of Fire 
Prevention Material 


“In September, 1924, just a few weeks 
before Fire Prevention Week, it pub- 
lished information with regard to the 
inter-chamber fire waste contest con- 
ducted by the Chamber of Commerce of 
the United States, with suggestions for 
fire prevention programs. Sept. 26 the 
“Bulletin” published an article by T. 
Alfred Fleming of the Conservation de- 
partment of the National Board of Fire 
Prevention. Oct. 10 the “Bulletin” pub- 
lished an article of mine which called 
attention to the fact that if we are to 
reduce the fire waste of the country, we 
can only do so by a 365-day campaign 
instead of one week a year. 

‘In November the ‘Bulletin’ pub- 
lished a short summary issued by the 
Chamber of Commerce of the United 
States on the progress made against fire 
waste during 1924, with a tribute to the 
work of the National Association and 
the local agents. Jan. 2 this year a long 
article entitled “Tuning in on Fire Pre- 
vention,” by that well known fire preven- 
tionist, Richard E. Vernor, manager of 
the fire prevention department of the 
Western Actuarial Bureau was run, in 
which Mr. Vernor called attention to the 
fact that the local agent was the key man 
in this work. A presentation of the sub- 














GEORGE NORTH TAYLOR 
Streator, Ill. 











XUM 








October 9, 1925 














AGENTS’ CONVENTION NUMBER 


53 


























— —== >| 


; THE l 

| STANDARD | 

FIRE INSURANCE COMPANY 
NEW JERSEY, TRENTON 


1868 - 1925 
































EMM IF, extend sincere felicitations to the Agents, the men who make splendid 
insurance companies possible, and successes inevitable. And had there 
been Agents’ Conventions fifty years ago, the Standard would have extended 
the same greetings. 





To build successful agencies and to give those agencies unstinted support is and 
always has been one of the main planks in our platform of insurance co-operation. 
We reserve the right to serve our agents cheerfully and whole-heartedly at all times. 




































































NORTH - EAST- SOUTH -WEST 


WE OFFER THE BEST SURETY SERVICE IN AMERICA 





Live Agents Require the Best 
We Have It! 
Do You Want It? 


If interested address the 


New Vork Pndemnity Company 


WM. B. JOYCE, Chairman -:- M. O. GARNER, President 


115 Broadway New York City 
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New Orleans 
Underwriters 
Agency 


JAMES B. ROSS, General Manager 
ALLEN E. TURNER, Ass’t General Manager 


308 Camp Street 
NEW ORLEANS, LA. 
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Brokerage Business Our 
Specialty 


Facilities Unlimited 


Binders by Wire 














ject of fire insurance and fire prevention 
was carried in the “Bulletin” of Feb. 13, 
which was originally an address de- 
livered over the radio by Albert G. 


Stephany, local agent at Atlantic City, 
N. J. Surely the local agents by their 
record in fire prevention have established 
an enviable record.” 


Merit Rating Plan in Forgery 
Business Applied With Success 


BY JAMES E. RYAN 


Manager Forgery Bond Department, Metropolitan Casualty 


HE tremendous losses suffered each 

year by the business interests of the 

country due to the alteration or 
forging of checks or other credit instru- 
ments are due in part to the fact that 
about 95 percent of the business of the 
United States is now transacted through 
the medium of such documents. 

The fraudulent tampering with finan- 
cial documents is one of the oldest of 
crimes and the penalties severe. How- 
ever, business concerns are just begin- 
ning to realize the tremendous increase 
in this hazard as the yearly losses are 
made public. 

Forgery has become so serious a haz- 
ard in business transactions that the 
American Bankers’ Association has 
started a campaign of education to in- 
struct the writers of checks how to 
prevent, as far as possible, losses of this 
nature, their new slogan being, “Safe- 
guard your checks as you would your 
money.” The annual loss due to check 
alteration and forgery alone has been 
variously estimated from $200,000,000 to 
$300,000,000. The stickup man is finding 
the pen mightier and safer than the gun, 
although few realize to what extent this 
form of crime prevails. 


New Rating Plan for 
Check Alteration and Forgery 


Of pronounced interest to the under- 
writing fraternity is the merit rating 
plan as applied to check alteration and 
forgery insurance determined upon by 
the Metropolitan Casualty of New York. 
Under this new schedule the Metropol- 
itan has departed from the inflexible 
base rate schedule heretofore applicable 
to check alteration and forgery insur- 
ance and has fixed certain classifications 
of check writing machines and safety 
papers, these classes being determined 
by the extent of the protection which 
the company considers that the various 
devices provide. 

The publicity given this merit rating 
plan, or organizing the users of pro- 
tective devices as preferred risks and 
granting discounts from base rates on 
check alteration and forgery insurance 
for their use, has created much interest 
not only among insurance men but the 
banking and business fraternities as 
well. The recognition of preferred risks 
has become a fundamental principle in 





Cc. L. 
President Birmingham Board 


GANDY, Birmingham, Ala, 


the writing of all forms of insurance. 
Today it is generally acknowledged that 
users of loss preventive measures are 
entitled to discounts in proportion to 
the degree of prevention they employ. 


Four Standards Set 

Up for Classification 

This new merit rating plan is as sim- 
ple as it is sound and scientific. 

1. Definite standards of accomplish- 
ment in reducing check alteration and 


forgery hazards are established for 
check writing machines and _ safety 
papers. 


2. Substantial discounts are offered 
from base rates for check alteration and 
forgery insurance, graduated in accord- 
ance with these standards. 

Four standards have been set up for 
the classification of check writing ma- 
chines, and three standards for the 
classification of safety papers. Dis- 
counts offered to users of check writing 
machines range from 5 percent to 25 
percent and to users of safety papers 
range from 2% percent to 25 percent. 
Substantial additional discounts are of- 
fered to users of both machine and 
paper in combination. 

3usiness men throughout the country 
were quick to recognize the fairness and 
logic of the plan and did not hesitate to 
take advantage of the offer. Brokers 
and agents, also realizing the importance 
of the plan, took immediate steps to 
inform their various clients regarding 
the merit system of rating. 

The large volume of business already 
written and the continued and increas- 
ing number of inquiries is proof of its 
success. 


Missouri Department 


Was Ably Represented 


The Missouri insurance department 
was well represented at the National 
Agents Association meeting. <A dele 
gation headed by Commissioner Ben C. 
Hyde was on hand. Others of the 
department present included R. E. 
Daley, actuary; Henry C. Asel, chief 
clerk; J. A. Rathburn, deputy superin- 
tendent, and K. O. Gillispie, special ex- 
aminer, 


A. G. 
Former Executive Committee Chairman 


CHAPMAN, Louisville 
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MARINE FIRE AUTOMOBILE CASUALTY LIFE 
CLARENCE J. NEARE BOYD C. TAYLOR TAYLOR C. GOSHORN 
NEARE, GIBBS & CO. 

EVERY KIND OF INSURANCE FIDELITY & SURETY BONDS 


211 East Fourth Street, Cincinnati 
General Agents for Marine, Automobile and Life 


























ESTABLISHED 1877 


Insurance Agency 


THE NELSON J. 
1416 First National CINCINNATI, of 


EDWARDS CO. Bank Building [SERVICE | OHIO W. J. CAREY 
ESTABLISHED 1890 PANT & CO. 

































































General ALBERT W. SHELL & CO. In 
Engineering Service Rendered on Brokerage Accounts : ; 
Insurance - Friendly Greeting 
Pace ea to the 
Automobile Insurance E F Members of 
a Specialty - 5 ; 4 oa 
aint F _ | The National Association 
First National Bank Bldg. B on = “ pogo wt = of Ses F of 
| actively supporting the National Asso- | Insurance Agents 
_ ciation for years. They extend to all 5 
_ its members their greeting. 
. . . | But further Cincinnati Agents are boosting | L. E. Gustrum! 4, L. Clemens 
The Cincinnati _ Cincinnati. Then want to tell you about this ~ ne ey “ nites Be pencil 
Und . i most Southern Northern and most Northern — Tecssuser Somiap 
nderwriters Southern City. The next time that you are = 
A C —- in that vincinity you are invited todropin = 
gency vo. |= onanyoneofthem. Some real Southern Hos- The Guntrum-Meyers 
= pitality awaits you. You'll like Cincinnati. — & Clemons’ Sons 


General Insurance 


= Co. 
Sha “ART- ¢ RAFTS | INSURANCE 





22 Garfield Place 
Cincinnati, Ohio 





Home Office Local Agency of EN NGKAVI NG @ Brokerage handled 
Eureka Security Fire & Marine . cheerfully 
Insurance Company 
@euseeh Ateies Ma. “ne sce ae : 1212-1215 First Nat’l. Bank Bldg. 
Independence Indemnity Co. Main 2046 120 pers Ph. Cincinnati, Ohio 


















































THE EDWARD A. WINTER COMPANY 
Insurance 


Representing strong Companies, writing all classes of insurance, 
_catering to Brokers and Agents 


1206 FIRST NATIONAL BANK BUILDING - - = = = = CINCINNATI 
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HE Eureka-Security offers its con- 

gratulations to the National Associa- 

tion of Insurance Agents upon the 
successful completion of. their 1925 meet- 
ing. The Association has done wonderful 
work, and it is our sincere desire that 
future achievements will be broader and 
greater than ever. We like nothing bet- 
ter than to see our local agents succeed in 
their communities. We are for them every 
step of the way. 


“OHIO'S OLDEST STOCK FIRE INSURANCE COMPANY” 


The EUREKA-SECURITY 


Fire & Marine Insurance Company 


(The Cincinnati Underwriters) 
Established 1864 


22 Garfield Place Cincinnati, Ohio 


B. G. DAWES, JR., Vice-President and Secretary 
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FURS \|Insured against Loss of any kind 
(except Moth and Wear and Tear) at 
All Times and All Places 


A. Fk. SHAW & COMPANY 


80 Maiden Lane irance Exchange 
New York City Chic ago, It 
General Agents - ‘All Risks’ Department 
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State Officers Shown Internal 
Workings at Tuesday's Meeting 


UESDAY has become an important 
"Paar in the convention week of the 

National Association of Insurance 
Agents. It is the time when the state 
officers are shown the internal workings 
of the National headquarters. It has 
become the custom for the big bulk of 
the arrivals to register on that day. 
Most of the company officials have 
come in by that time. In fact Monday 
saw a large registration at Kansas City. 
The convention week really starts on 
Monday with a number of informal con- 
ferences, luncheons, dinners and various 
pre-convention activities. Company 
headquarters are opened on Tuesday. 


State Officers Confer . 
With Executive Committee 


The conference of state officers and 
members of the National executive com- 
mittee was held Tuesday morning with 
Cliff C. Jones, National chairman, in 
charge. At this time the records of the 
different meetings of executive commit- 
tees were read and comment made on 
the main activities of the year. 

At this conference A. G. Chapman of 
Louisville gave a talk in which he stated 
that the Kentucky association is 100 
percent loyal, in that no member rep- 
resents any of the Firemen’s group or 
the Northwestern National. Mr. Chap- 
man took the position that the time has 
come for a showdown. He said that the 
Kentucky association desires to know 
what the other. states intend to do on 
this question. There are a few states 
that have gone as far as Kentucky and 
made the issue very clear as to repre- 
sentation of objectionable companies. 


Most Officials Oppose 
Radical Action 


There was a feeling expressed from 
the floor that the states had been hold- 
ing their meetings and adopting the so- 
called Milwaukee resolution. A_ start 
had been made. It was up to the state 
associations and local boards to take 
such action as they desired. The feeling 
prevailed that drastic action was un- 
wise. Public sentiment had to be 
formed. 

While some of the most progressive 
ones felt that the issue should be 
sharply drawn as to membership and 
held that the time had come when 
agents representing objectionable com- 
panies should not be allowed within the 
fold, no definite action was taken, it be- 
ing felt that this problem should be 
worked out gradually. 


Two Luncheon Conferences 

Held on Tuesday 

There were two conferences held at 
noon following luncheon. The state 
presidents met with E. M. Allen in 





o 
PHIL BRAUN, Flint, Mich. 
President Michigan Association 


charge and the secretaries met with 
Donald G. North of New Haven, Conn., 
presiding. In Mr. Allen’s conference the 
National association’s receipts and ex- 
penses were analyzed. Mr. Allen stated 
that the National association required $6 
a year from each member. The mem- 
bership is fluctuating, but the average 
at this time is 10,141. Owing to the fluc- 
tuating membership and the uncertain 
demands on the Nationaloffice the extra 
amount to be assessed on the states over 
and above the membership fee is 5 per- 
cent of the dues. The “American 
Agency Bulletin’ showed a profit of 
$2,500 this year. The $25,000 power de- 
velopment fund collected at the Cleve- 
land convention has not. been touched, 
although the interest goes to the gen- 
eral fund. It was explaified that the $5 
registration fee is used to pay the Na- 
tional association expenses at the con- 
vention. 


Big Problem Is One 
of Financing the Work 


The big problem before the National 
association is finances. Seemingly 
agents will pay dues to clubs and vari- 
ous organizations but hesitate and hold 
back. on paying their proportion to a 
fund to defend their own business. The 
regional vice-presidents in making trips 
have to pay their own expenses for the 
most part because there is not enough 
money at headquarters to meet this de- 
mand. Mr. Allen, said that he had no- 
ticed that banks that are conducting an 
insurance business desire to pay just as 
little as possible in the way of dues to 
the state associations. 

In the conference of state secretaries 
some expressed the opinion that mem- 
bers secured on a commission basis by 
a representative of the National asso- 
ciation caused a financial sacrifice to the 
state associations on a $10 membership 
basis. In other words the state associa- 
tions really had to pay out more money 
than they received for these members. 





Song Leader’s Good Work 

Floyd Gamble was the song leader at 
the get-together dinner and the conven- 
tion proper. His work was well done 
and received many compliments. He 
had the Lions’ Club quartet at the din- 
ner and it also was present at the open- 
ing session Tuesday to welcome Mayor 
Beach. When “Our Old Kentucky 
Home” was sung Mr. Gamble insisted 
that A. G. Chapman of Louisville sing 
the chorus alone. This Mr. Chapman 
did with much embarrassment. 


Telegrams were read from Insurance 
Commissioners McMurray of Indiana, 
Scott of Texas and Wade of North 
Carolina. 














Ss. E. MOISANT, Kankakee, Ill. 
Secretary Illinois Association 
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; Local Agents! 


~ jp 
~ Slade General, Urbaine and Eagle Star are your com- 
- panies. They are organized to serve you and your 
patrons. They are well equipped to render you the best 
? <> in underwriting. FRED S. JAMES @ COMPANY, 
United States managers of this tested group, take this VE : 
. opportunity to convey their hearty greetings and to evi- 
dence their warm support to the 
NN NATIONAL ASSOCIATION OF INSURANCE AGENTS. 
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GENERAL FIRE ASSURANCE CO. 
URBAINE FIRE INSURANCE CO. 
EAGLE, STAR & BRITISH DOMINIONS 


INSURANCE COMPANY, LIMITED, OF LONDON, ENGLAND 





WESTERN DEPARTMENT FRED S. JAMES & CO., U. S. Managers PACIFIC COAST DEPT. 
175 W. Jackson Blvd. 123 William Street 108-110 Sansome Street 
CHICAGO NEW YORK SAN FRANCISCO 
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Marquette National Fire Insurance 
Company, Chicago, Illinois 
Capital, $600,000 


Great Western Fire Insurance Co. 
CHICAGO, ILLINOIS 


Capital, $500,000 


Pittsburgh Fire Insurance Co. 
PITTSBURGH, PA. 


Capital, $200,000 


Great Western Underwriters 
OF CHICAGO : 


Reliable agents wanted for the above companies. 
Address all communications to Insurance 
Exchange Bldg., Chicago, Ill. 

















The Thos. F. Daly 
Agency Company 








General Agents, Colorado, Wyoming 
New Mexico, Utah 


Box 1200 Denver Tel. M. 451 





Fire Casualty Surety Automobile 
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THE MERCHANTS FIRE 
INSURANCE COMPANY 


ESTABLISHED 1904 www 





An Agency Company Denver, Colorado 
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Interesting Report of 
Finance Committee 
A 


NUMBER of interesting items are 
detailed in the report of the finance 
committee presented by Chairman J. A. 
Giberson of Alton, IIl., which follows: 
“The most interesting part of the re- 
port of the finance committee especially 
to the state officers, will be the fact that 
the percentage of the state income over 
and above the 50 cents per month per 
member which is charged against the 
state associations, will only be 5 percent 
this coming fiscal year instead of 20 per- 
cent as last year. This decrease really 
means a considerable saving to those 
states whose membership last year did 
not exceed their membership of the year 
before. Where, of course, the member- 
ship last year exceeded the membership 
of the preceding year, while the saving 
is there, it will perhaps not show in the 
allocation as a decreased amount for the 
reason that the per capita basis of the 
allocation is based on the actual num- 
ber of members carried by the National 
Association in each fiscal year. 


Change Method of 
Making Up Budget 


“In preparing the budget for the pres- 
ent fiscal year, the officers have decided 
upon a few changes i in the system. Here- 
tofore, we have arranged for a gross 
budget, whereas this year we are arrang- 
ing for a net budget. In other words, 
this amount which will have to be taken 
care of through the allocations for the 
various states, and we believe that this 
will give us a truer statement as to 
that portion of the National expenses 
which must be borne by the state asso- 
ciation. 

“It is the purpose of the National As- 
sociation to ask only for such amounts 
as are needed to meet the budget and 
fortunately we have had a surplus which 
has been accumulating during the time 
that we have been on the new financial 
basis. This year we have deducted this 
balance from the estimated budget which 
accounts for the material reduction in 
the percentage for which we will have to 
ask the states, over and above the basis. 


Hope to Keep Down 
Operating Expenses 


“We sincerely trust that we will be 
able to keep down our operating ex- 
penses to such a point that we may 
break even on the budget at the end of 
this fiscal year. Better still, we trust 
that our operations may be such that we 
can produce a small surplus. We cannot 
guarantee that the percentage will con- 
tinue in the years to come as it is this 
year. However, we want you to know 
that we are just as anxious to keep down 
the allocations as are our constituent 
state association members. 

“The work of the committee in ap- 
proving the expenditures of the National 
Association has been a matter of usual 





GLENN E. CHARLTON 
Lawrence, Kan. 


monthly routine and the chairman when- 
ever necessary has been inquisitive and 
we can assure you that expense items 
are really checked before approval. We 
are most happy to say that there have 
been very few instances where further 
explanations have been necessary. 


Touches on 
Delinquent Allocations 


“It has fallen the lot of the chairman 
to have considerable correspondence with 
the various state officers in reference to 
allocations toward the end of the last fiscal 
year and we would reco&imend that in 
the future that delinquent allocations be 
referred to the finance committee prior 
to the mid-year conference, during which 
time the chairman can discuss the matter 
with the various state officers present. 

“It seems to us that the finance com- 
mittee should have charge of the rela- 
tionship of the National Association with 
the various state associations on the 
question of adequate state dues.” 


PRESERVE AGENCY SYSTEM 
(CONTINUED FROM PAGE 17) 


the world has ever known—American 
business; it would mean junking what 
was called at the last meeting of the 
Insurance Commissioners’ Convention 
just held, the life blood of the great 
institution of insurance. Since the busi- 
ness is so vital a factor in the industrial, 
economic and domestic life of this coun- 
try nothing should be permitted that 
would in any way jeopardize its wel- 
fare or existence. Therefore, expression 
was there given to the belief that the 
American agent should be supported 
and helped in every way possible in 
his battle to raise the standards of his 
profession. 

The friends of insurance in America 
are those who are seeking to remove 
obstacles in the way of progress, en- 
deavoring to make the way smooth in 
order that the institution may best serve 
the public in whose interest it solely 
exists. 

Those who advocate the junking of 
the American agency system are not 
friends of insurance, but its enemies. 
The real friends of insurance should rally 
to any attack on it and particularly to 
those insidious borings from within 
that may easily scuttle the ship when 
we least expect disaster. 


Vote Thanks to Madden 


James L. Madden, manager of the in- 
surance department of the Chamber of 
Commerce of the United States, spoke 
briefly Friday saying that adverse in- 
surance legislation affects business men 
adversely. He advocates more work 
and not so much talk in insurance serv- 
ice to _ orm The convention 
gave Mr. Madden a rising vote of 
thanks for his assistance to the insur- 
ance fraternity. 





DWIGHT SMITH, Wichita 
President Kansas Association 
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a When The American's Ad. Man asked 
vet | an officer what sort of copy he would like 
the e ° ° te 
‘af to see in this space, he said, ‘Say a dozen 
~" good words about The Columbia.” 
* The twelve best words we know about 
of 
ik TK bia 
ally 
hin (fir 
7 INSURANCE COMPANY 

oF DAYTON. OHIO. 
n 
‘i are “It is owned and managed by The 
mk American Insurance Company of Newark.” 
—What more need be said? 
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Pride in 
Representation 


RESULTS FROM A MUTUAL FEELING 
OF LOYALTY! 


It Emanates From a Connection We Offer 





NORTHWESTERN FIRE & MARINE 
INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 

$1,972,294.50 

683,200.84 
400,000.00 
678,849.53 
610,244.13 


is. - +» 
Liabilities - - - : 
Cash Capital - - - 
Reinsurance Reserve - - 


Surplus to Policyholders = - 








FEDERAL INSURANCE COMPANY 


JERSEY CITY, NEW JERSEY 


WESTERN DEPARTMENT 
John H. Griffin, General Agent 


New York Life Bldg. 

Minneapolis, Minnesota 
Assets - - - = = 
Liabilities - - - - 
Reinsurance Reserve -_— - 
Cash Capital - - - 
Surplus to Policyholders 


$8,989,412.91 
2,121,717.09 
2,974,848.56 
1,000,000.00 
3,892,847.26 








STERLING FIRE INSURANCE CO. 


INDIANAPOLIS, INDIANA 


WESTERN DEPARTMENT 
John H. Griffin, General Agent 
New York Life Bldg. 


Minneapolis, Minnesota 
Assets - - - = = 
Liabilities - - - - 
Reimsurance Reserve - = - 
Cash Capital - - - 
Surplus to Policyholders - 


$2,944,405.38 
310,839.20 
1,346,811.98 
850,000.00 
1,286,754.20 



































Greetings Come From 
Casualty Association 


James W. Henry of Pittsburgh, presi- 
dent of the National Association of Cas- 
ualty & Surety Agents, could not be 
present to bring greetings of that body. 
He sent the following telegram: 

“Upon my arrival home from the 
French Lick convention I find matters 
have arisen which preclude the possibil- 
ity of my being in attendance at your 
convention. I have put off sending this 
telegram to the very last minute in the 
hope that I would be able to leave here 
in time to be with you Wednesday but 
find it absolutely impossible of accom- 
plishment. 

“Were I able to be with you anything 
I might say would only be a repetition 
of the unanimous expression of our con- 
vention at French Lick of friendship and 
desire for closest cooperation with your 
association which resolution will be con- 
veyed to vour association in person by 
Thomas E. Braniff, chairman of our 
executive committee. 

“Personally any friendly greetings I 
could bring would be to say how much 
‘I like us’ in that I am a member of 
the Pennsylvania association and also 
of your Netional association. Mv sin- 
cere best wishes for a most successful 
convention. Mv kindest regards to you, 
your official family and to all our 
friends in your association.” 


ACTIVITIES OF LOCAL BOARDS 
(CONTINUED FROM PAGE 14) 


he believed the plan of holding separate 
meetings for presidents and secretaries 
of the various associations was an ex- 
cellent one. He believes there should 
be more such meetings. He asked that 
the executive committee consider this 
matter. 

In discussing local board activities at 
Friday’s session, Fred R. Smith of 
Haverhill, Mass., told of the good work 
accomplished by an organization in his 
state known as an insurance council. 
This is composed of 11 different organi- 
zations. It has been very helpful and 
successful in fighting questions pertain- 
ing to agents. It is especially helpful 
on legislative matters. He also told of 
the good work being done by the New 
England advisory board. 


Model Constitution for 
Local Boards Suggested 


F. C. Child, Kansas City, suggested 
that the National association get up a 
constitution for the local boards and 
submit it to the companies for their 
approval. He stated that the Western 
Union has announced that it would 
examine constitutions for local boards, 
and so far only one of these submitted 
has been approved. Charles Stickley, 
Oklahoma City, said the Oklahoma City 
local board had submitted this matter 
to Chicago managers. The companies 
advised the Oklahomans that if a limi- 
tation clause were inserted they would 
approve; this could not be done, how- 
ever. 

James T. Catlin, Danville, Va., spoke 
briefly on the activities of the Automo- 
bile Chamber of Commerce and fire pre- 
vention. He stated the automobile 
situation deserves the serious attention 
of agents. He believes there is a de- 
mand for a change in automobile under- 
writing. He urged the local agents to 
keep in close touch with the chamber 
of commerce secretary in their com- 
munities. Much can be accomplished 
where the insurance men sell the idea 
of fire prevention to the local chamber 
of commerce. 


Frank W. Bland, associate manager 
of Tre NationaAL UNDERWRITER, and 
C. S. S. Miller, publicity manager of the 
North British, spoke before the Me- 
ridian Club Thursday noon in the fire 
prevention week program. 


John Marshall, Jr., vice-president of 
the Fireman’s Fund, ‘and Charles B. H. 
Loventhal of Nashville sent telegraphic 
greetings. 


Missouri License Plan 


Upheld by High Court 


Wilbur F. Maring, Jr., secretary of 
the Insurance Agents Association of 
Kansas City, told at the Friday session 
of an important decision rendered by 
the Missouri supreme court in the test 
case brought by the Northwestern Na- 
tional to contest the right of the state 
insurance superintendent to decide as to 
the eligibility of brokers seeking a 
license. Mr. Maring was formerly chief 
clerk in the Missouri department. 

After a conference with George 
Oppenheimer of Kansas City, members 
of the St. Louis Fire Underwriters 
Association, and Mr. Maring, Commis- 
sioner Hyde decided on a qualification 
standard. Before he would issue a 
license, he required an applicant to de- 
vote at least one-half his time to insur- 
ance work. He must have some 
knowledge of the insurance contract 
and he must be seriously in the busi- 
ness. He required applicants to be 
endorsed by a local board, if such ex- 
isted, or if not, by two agents in the 
town. 

The Northwestern National con- 
tended that the insurance commissioner 
has no discretion and that he was as- 
suming judicial authority. The decision 
upholds Commissioner Hyde and gives 
him regulatory power to decide on 
eligibility standards for a_ broker’s 
license. Mr. Maring said said that the 
agents can now go to the legislature 
and seek laws establishing qualifica- 
tions for agents and brokers. 


Get-Together Dinner 


The “get-together dinner” Tuesday 
evening was held at the Baltimore Ho- 
tel with President T. C. Moffatt presid- 
ing. The main talk was given by Dr. 
W. T. Dorward of Milwaukee, a former 
clergyman. Mr. Moffatt called on the 
ex-presidents and the members of the 
National executive committee to rise 
and they were given a strong hand. 
Brief talks were made by Insurance 
Commissioner Ben C. Hyde of Missouri, 
E. M. Allen of Helena, Ark., former 
president, and Cliff C. Jones, chairman 
of the executive committee. Moulton 
Green, with the agency of R. B. Jones 
Sons Company, sang a parody on a 
number of association notables. The 
banquet room was filled to overflowing 
and it was necessary to provide other 
dinner facilities for the big crowd. All, 
however, were brought down to the ban- 
quet room to hear the speaking. 

Thomas S. Ridge, Jr., general chair- 
man of the Kansas City committee, gave 
an address of welcome at the opening 
of the speaking part of the program. 


Julian Strongly Behind 
Present Agency System 


Frank N. Julian, Alabama insurance 
superintendent, was called on to speak. 
One of the delightful story tellers in 
the ranks, a man gifted with a subtle 
sense of humor, he always elicits ap- 
plause. Mr. Julian said he had a “drink- 
ing acquaintance” with the members of 
the National executive committee. Mr. 
Julian stated that his father was the 
first man that leaped over the breast- 
works at Monterey at the time of the 
Mexican war. He was fighting under 








THE NATIONAL 
UNDERWRITER 


Published Every Thursda A the 
NATIONAL UNDER WRIT OM- 
PANY, Chicago. Cincinnati New ork. 

C. M. CARTWRIGHT, Managing Editor. 
PUBLICATION OFFICE, Insurance Ex- 
change, Chicago. 

















bene eee ot OS 











October 9, 1925 


AGENTS’ 


CONVENTION NUMBER 


61 








Jefferson Davis. In the southeast he 
said the laws are made for the benefit 
of the assured and against the com- 
panies and agents. Mr. Julian declared 
he believed in the American agency 
system as interpreted by the National 
association. He asserted that complaints 
against agents and bad practices could 
be traced to those who are not members 
of the state association. He believes that 
the 20 percent flat commission plan in 
the southeast will mean a betterment for 
the business. He does not believe the 
agency system will be junked. It has 
accomplished much and has been of real 
service. The local agents, he contended, 
form the only bulwark against the on- 
slaught of political buccaneers. 

PURELY A BUSINESS SESSION 

(CONTINUED FROM PAGE 14) 

T. W. Cucker, president of the New 
Jersey association, and Harry L. God- 
shall, secretary of the Atlantic City 
board, extended an invitation to the as- 
sociation on behalf of Atlantic City for 
the 1926 meeting. This matter will be 
referred to the executive committee. 

R. P. DeVan of Charleston, W .Va., 
chairman of the resolutions committee, 
read the resolutions, which were adopted 
with a bang on motion of Pinchback 
Taylor of Pine Bluff, Ark. 

President Moffatt asked E. A. Beach 
of Syracuse, N. Y., to extend to Frank 
L. Gardner, the new chairman of the 
executive committee, the feeling of the 
National Association toward Mr. Gard- 
ner. Mr. Gardner was compelled to 
leave the convention for his home on 
Wednesday night. 

Cliff C. Jones, the new president, 
called upon Thomas C. Moffatt to pre- 
sent the President’s Cup to the Florida 
association. This cup is given to the 
state showing the largest increase in 
membership during the past year. Cliff 
Payne, Jacksonville, Fla., accepted the 
cup for his state. 

The attendance cup was awarded to 
Illinois, for having 26 agents in attend- 
ance. Mr. Moffatt also presented -this 





cup. J. A. Giberson of Alton accepted 
the cup for the Illinois association. 

The cup donated by Cliff Jones to the 
Missouri or Kansas association for 
having the largest number of members 
present was won by Kansas. James 
Campbell of Wichita accepted this cup. 

Frank Wilbur of Kansas City an- 
nounced the winners of the golf prizes. 
The convention closed by all singing 
“Auld Lang Syne.” 


Reorganize Ancient 


Order of Duck-Bills 


Wednesday night some 300 attended 
a stag party given by the Ancient 
Benevolent Colony of Duck-Bills in the 
grill room of the Baltimore hotel. This 
event marked the re-organization of the 
order which was disorganized July 1, 
1919. 

Wilbur F. Maring, Jr., Kansas City, 
is the grand scribbler of the organiza- 
tion. Some 25 new. members were 
taken into the order. The initiation 
ceremonies were most impressive. 
Ernest Palmer, Chicago, was master of 
ceremonies and Chauncey S. S. Miller, 
New York, acted in the capacity of 
high priest. Following the initiation 
entertainment was furnished. The party 
was voted a huge success. 


Entertainment Features 


Arranged by Local Men 


A number of entertainment features 
were arranged by the Kansas City 
agents. A luncheon was given for the 
ladies. On Thursday afternoon all who 
played golf were taken to the Mission 
Hills Club. All the visitors were given 
a buffet luncheon there after the Thurs- 
day morning session. They were taken 
on an automobile ride about the city. 
On Thursday night a ball was given at 
the Muehlebach. A buffet lunch was 
served late in the evening. 
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HOME OFFICE: NEW YORK 


FIDELITY and SURETY BONDS 


An agent, like any other man, 
is known by the company he 
There is no better 
company than the Royal. 


INSURANCE 











AE are now located in our new 
Union Indemnity Building at 
the corner of Baronne and Gra- 
vier Sts., New Orleans, Louisi- 

SS ana. This recently completed 
fourteen story building is situated in the 
heart of the retail and financial sections of 
New Orleans, and is but one block from the 
Roosevelt Hotel. It was constructed iby the 
Guaranty Development Co., Inc., and bears 
the name of the Union Indemnity Building 
as a tribute to the company. The construc- 
tion is fireproof, with fireproof vaults on 
each floor to protect the company’s récords. 
The style of architecture is modified Italian 
Renaissance, developed in stone and terra 
cotta, with a large use of brick of a warm 
gray color. 





At our command is every modern con- 
venience to facilitate the handling of our 
business. We are equipped to render serv- 
ice to the agent. Agents find a connection 


with the Union Indemnity not only a pleasant 
one, but also a profitable one. 





FIDELITY 
AnD SURETY | 
BONDS 


ACCIDENT, HEALTH, BURGLARY 

AUTOMOBILE, LIABILITY, PLATE 

GLASS AND WORKMEN’S COM- 
PENSATION INSURANCE 








CASH CAPITAL $2,000,000.00 


Union Indemnity 
Company 


W. Irving Moss M. M. Moss 


President Senior Vice-President 
EXECUTIVE OFFICERS: Great EasternDepartment 
Union Indemnity Building | | 100 Maiden Lane 
NEW ORLEANS, LA. NEW YORK, N. Y. 
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A Valuable Service 


Every subscriber to The National Underwriter is privileged to obtain from 
our editorial office in Chicago complete information relative to any branch of 
the insurance business. The insurance man in making his rounds, is frequently 
asked questions about lines of insurance with which he is not familiar. He may 
perhaps be writing only certain lines of insurance, or may be familiar only in 
an indefinite way with the various other classes of business. 


But every insurance man realizes the importance of being able to answer 
intelligently inquiries about all forms of indemnity. The National Underwriter 
wants its subscribers to understand that it is in a position, and willing to pro- 
vide information about forms, rules, writing methods, etc., relating to every 
kind of insurance. Agents wishing to know something about the kind of bus- 
iness written by a particular company, or the territory in which a company 
operates, or the classes of business written by any company need only make 
inquiry of this office in order to obtain all of the desired facts. 


Our subscribers are thus in a position to receive not only the news, current 
comments, salesmanship material, company information, field changes and 
the various other features that make up The National Underwriter each week, 
but have in reality, at their disposal, the equipment and knowledge of the whole 
staff of the paper. 


We invite subscribers to ask us about such insurance problems as they 
want to have solved. We hope that readers of The National Underwriter will 
make use of the broad facilities that we are offering and that they will regard 
us as a Clearing house of insurance information that may be readily used at all 
times. 


THE NATIONAL UNDERWRITER 


1362 INSURANCE EXCHANGE 
CHICAGO, ILL. 
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Forty- Iwo Years of Service 





Commenced Business 1883 




















CHARTERED 1865 


The Reliable Fire Insurance Company 


OF DAYTON, OHIO 
A Strong Ohio Company with a Record of Nearly 60 Years of Honorable Service 


FIRE AND TORNADO INSURANCE Special Agents for Ohio, Indiana and Michigan 
W. H. KUHLMAN, Pres. WM. F. KRAMER, Sec’y. H. J. FAVORITE and A. R. PREISENDORFER 

















JOHN C. PAIGE & COMPANY 


, 40 BROAD STREET, BOSTON 115 BROADWAY, NEW YORK 


GENERAL AGENTS 


ALL LINES WRITTEN 
AND BROKERS’ ACCOUNTS SOLICITED 
ESTABLISHED FORTY-FIVE YEARS SUPERIOR SERVICE 
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Established 1898 


THE DYER—JENISON—BARRY COMPANY 
Lansing, Michigan 





Established 1901 


THE LANSING INSURANCE AGENCY 
Lansing, Michigan 
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THE WARE AGENCY 


Second Floor Phoenix Bldg. 
FIRE—AUTOMOBILE—CASUALTY LINES 


We Invite Inquiries on Specialty Lines Including, Jewelers’, Salesmen’s Samples, Tourists’ Floater 
nal Furs, Radium, Musical Instruments, Paintings, Live Stock, 


Personal Jewelry, Perso 


Liberal Floater Forms—Lowest Rates. 


Minneapolis, Minn. 























F. H. Wagner Agency 
INSURANCE 


Nothing but Insurance 


529-534 Plymouth Building 
Minneapolis, Minn. 


58 Years’ Experience 




















Esterly-Hoppin 
Company 





INSURORS 





306-310 Plymouth Bldg. 
MINNEAPOLIS 


Members of all National, State 
and Local Associations 

















Always Count 


re 
Minneapolis 


Minneapolis local agents have 
always shown a fine spirit of 
loyalty to the National Agency 
Association. We are for it 
every day in the week. You 
can bank on the Minneapolis 
agents at all times. 


Weare proud of our great city. 
We want you to come—visit 
our city and then invite 
you to share in its prosperity. 
We want you to call on us—in- 
spect our offices. We extend 
to every one of you a cordial 
and hearty welcome. 








General 


D. H. EVANS CO. 


Est. 27 years 
308-311 Adams Bldg. 
Minneapolis, Minn 


























R. F. SHEEHAN, Pres. and Treas. 
P. J. ASSELIN, Secretary 


Twin City 
Insurance Agency 


1010 Builders Exchange 
Building 


Minneapolis, Minnesota 
































FRED L. GRAY CO. 


Minneapolis, Minn. 


The Largest Workmen’s Compensation and Miscellaneous Casualty 


Lines Agency in the Northwest 


THIRTY-SIXTH YEAR 
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jal Another milestone has been reached 

nevonts sons. |i oie in the life of our Association. With 
a | continued support of the agency sys- 
as & tem and strict adherence to the prin- 
ciples of our organization, we are con- 
stantly striving to place the business of 
insurance upon a higher and better 


plane of service to the insuring public. 
Long live the National Association! 








ts 
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R. B. JONES & SONS 


Since 1889 


INSURANCE UNDERWRITERS 
AND ENGINEERS 


17th Floor, Federal Reserve Bank Building 
Kansas City, Missouri 
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The Old Man on the Fence 
Symbol of 
PROTECTION 


Fire and Inland Marine Insurance 


Automobile 


Fire 
Dealer’s Policies Parcel Post Tornado 
Fleet Policies 


Tourist Baggage Gas Explosion 
Fire & Theft Trip ace” ad Sprinkler Leakage 
Windstorm M C Rent and Rental Value 
Collision Motor Cargo 


Leasehold 
Property Damage Use & Occupancy 


OHIO FARMERS 


INSURANCE COMPANY 


Organized 1848 


LE ROY - - OHIO 

















